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Loi ndi dau
TCVN ISO 45001:2018 (ISO 45001:2018) hoan toan twong dwong véi 1ISO 45001:2018;

TCVN ISO 45001:2018 do Cuc An toan lao ddng, B6 Lao ddng — Thwong binh va X hdi bién soan, Tdng

cuc Tiéu chuén Po lwéng Chét lwgng dé nghi, Bo Khoa hoc va Céng nghé cong bb.
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Loi giéi thiéu
0.1 Khai quat

T& chire 6 trach nhiém vé an toan, vé sinh lao dong
(ATVSLD) cho ngwoi lao ddng va nhirng ngwdi khac
c6 thé bi anh hwdng bdi cac hoat déng cla td chirc.
Trach nhiém nay bao gém viéc thiuc day va bao vé

strc khoe thé chét va tinh than cta ho.

Viéc thwc hién hé théng quan ly ATVSLD nhdm &é
mue-dieh gilp t6 chirc cung cip noi lam viéc dam
bdo an toan va strc khde, ngadn ngira cac chan
thwong va bénh tat lién quan t&i cong viéc, va cai

tién lién tuc két qua thwc hién ATVSLD clGa minh.
0.2 Muc dich cta hé théng quan ly ATVSLD

Hé thdng quan ly ATVSLD nham dwa ra khung quan
ly cac rdi ro va co hodi vé ATVSLD. Muc dich va két
qua dy kién cGa hé thdng quan ly ATVSLD d6 la
ngan nglra thwong tat,dau é6m lién quan t&i cong viéc
va cung cip noi lam viéc dam bao an toan va sutc
khde; do d6 diéu quan trong dbi véi td chirc |a loai b
mdi nguy va giam thiéu cac rdi ro ATVSLD béng hiéu
lwc clha viéc thwc hién cac bién phap bao vé va

phong nglra.

Khi cac bién phap nay dwoc thwc hién bdi td chirc
théng qua hé théng quan ly ATVSLD cla minh,
chang cai tién duwoc két qua thwe hién ATVSLD cua
t6 chirc. Hé thdng quan ly ATVSLD cé thé hiéu luc
va hiéu qua hon khi thyc hién sém hanh déng dé
nadm bét co hdi cla viéc cai thién két qué thwc hién
ATVSLD.

Viéc ap dung hé tb(“')ng quan ly ATVSLD phu hop véi tiéu

TCVN ISO 45001:2018 ( dw thao 1)

Introduction
0.1 Background

An the

occupational health and safety of workers and

organization is responsible for
others who can be affected by its activities.
This responsibility includes promoting and

protecting their physical and mental health.

The adoption of an OH&S management
system is intended to enable an organization
to provide safe and healthy workplaces,
prevent work- related injury and ill health, and

continually improve its OH&S performance.
0.2 Aim of an OH&S management system

The purpose of an OH&S management
system is to provide a framework for
managing OH&S risks and opportunities. The
aim and intended outcomes of the OH&S
management system are to prevent work-
related injury and ill health to workers and to
provide safe and healthy workplaces;
consequently, it is critically important for the
organization to eliminate hazards and
minimize OH&S risks by taking effective

preventive and protective measures.

When these measures are applied by the
organization through its OH&S management
system, they improve its OH&S performance.
An OH&S management system can be more
effective and efficient when taking early

action to address opportunities for

chuan nay gilp t6 chirc quan ly rai ro ATVSLD va cai
tién két qua thwe hién ATVSLD ctia minh.

Hé thdng quan ly ATVSLD c6 thé hé tro t chirc thue
hién cac yéu cau phap ly va cac yéu cau khac.

improvement of OH&S performance.

Implementing an OH&S management system
conforming to this document enables an
organization to manage its OH&S risks and
improve its OH&S performance. An OH&S



TCVN ISO 45001:2018 ( dw thao 1)

10

0.3 Cac yéu t6 thanh céng

Thuwc hién hé théng quan ly ATVSLD la quyét
dinh ¢6 tinh chién lwoc va tac nghiép dbi véoi td
chirc. Thanh cong cla hé théng quan ly ATVSLD
phu thudc vao sy 1anh dao, cam két va sy tham
gia cla tAt cd cac cip va bd phan chirc nang

trong t chirc.

Viéc thwc hién va duy tri hé thdng quan ly
ATVSLD, hiéu lwc va kha nang cta hé théng
trong viéc dat dwoc két qua dw kién phu thudc

vao mot sb cac yéu tb chinh c6 thé bao gébm:

a) sw lanh dao, cam két, trach nhiém va trach

nhiém giai trinh cGa Ianh dao cao nhét;

b) Ianh dao cao nhéat xay dwng, dan dat va thiuc
day van hoa trong té chirc hé tro cac dau ra
dw kién ctia hé théng quan ly ATVSLD;

c) trao ddi théng tin;

d) tham van va tham gia cia ngui lao dong, va

dai dién ngudi lao ddng, néu co;

e) phan bd ngudn lwc can thiét dé duy tri hé

thdng;

f) Chinh sach ATVSLD, phu hgp v&i muc tiéu
va dinh huéng chién lwoc téng thé cla té

chirc;

g) (cac) qua trinh c6 hiéu lwc dé& nhan dién mbi
nguy, kiém soat cac rdi ro ATVSLD va tan
dung cac co héi ATVSLD;

management system can assist an
organization to fulfil its legal requirements and

other requirements.

0.3 Success factors

The implementation of an OH&S management
system is a strategic and operational decision
for an organization. The success of the OH&S
management system depends on leadership,
commitment and participation from all levels

and functions of the organization.

The implementation and maintenance of an
OH&S management system, its effectiveness
and its ability to achieve its intended outcomes
are dependent on a number of key factors,

which can include:

a) top management leadership,

commitment, responsibilities and

accountability;

b) top management developing, leading and
promoting a culture in the organization
that supports the intended outcomes of

the OH&S management system;
Cc) communication;

d) consultation and participation of workers,

and, where they exist, workers’

representatives;

e) allocation of the necessary resources to

maintain it;

f) OHA&S policies, which are compatible with
the overall strategic objectives and

direction of the organization;

g) effective process(es) for
controlling OH&S

taking advantage of OH&S opportunities;

identifying

hazards, risks and



h) lién tuc theo d6i va danh gia két qua thwe hién
hé théng quan ly ATVSLD dé cai tién két qua
thwe hién ATVSLD

i) tich hop hé théng quan ly ATVSLD vao céac

qua trinh cha chét cta té chuic;

j) muc tiéu ATVSLD nhét quan véi chinh sach
ATVSLD va tinh dén dén cac mdi nguy cuta

td chire, cac rai ro va co hoi ATVSLD;

k) tuan tha cac yéu ciu phap ly va yéu cau
khac.

Bang cach ching té viéc thwc hién thanh cong
tiéu chuan nay, cé thé dwoc té chirc s& dung dé
mang lai syx d@m bao cho nguwdi lao dong va cac
bén quan tdm khac rang hé théng quan ly
ATVSLD c6 hiéu lwc duoc thiét lap phu hop. Tuy
nhién, viéc chap nhan tiéu chuan nay tw né sé
khéng ddm bdo ngan ngra chan thuwong va
bénh tat lién quan dén cong viéc dbdi véi nguoi
lao déng; cung cép noi lam viéc ddm bdo an
toan va stc khée; két qua thwc hién ATVSLD

dworc cai tién.

Mirc do chi tiét, phtrc tap, quy mércﬁq théng tin
dang van ban va nguon lyc can thiét dé dam bao
sy thanh cong cua hé thong quan ly ATVSLD sé

phu thudc vao mot sb yéu td nhw sau:
—  Dbbi canh clha tb chirc (vi du sb ngudi lao
dong, quy mé, dia ly, van héa, yéu cau phap
ly va cac yéu cau khéac);

pham vi ciia hé thdng quan ly ATVSLD cua td
chuc;

tinh chét cla cac hoat dong cla té chirc va

cac rai ro ATVSLD c6 lién quan.

0.4 Chu trinh Hoach dinh-Thwc hién-Kiém
tra- Hanh déng

Viéc tiép can hé thdng quan ly ATVSLD ap dung

TCVN ISO 45001:2018 ( dw thao 1)

h)  continual performance evaluation and

monitoring of the OH&S management
system to improve OH&S performance
i) integration of the OH&S management
system into the organization's business

processes;

OH&S objectives that align with the OH&S
the
organization's hazards, OH&S risks and
OH&S opportunities;

policies and take into account

compliance with its legal requirements and

other requirements.

Demonstration of successful implementation of
this document can be used by an organization to
give assurance to workers and other interested
parties that an effective OH&S management
system is in place. Adoption of this document,
however, will not in itself guarantee prevention of
work-related injury and ill health to workers,
provision of safe and healthy workplaces and
improved OH&S performanceThe level of detail,
the complexity, the extent of documented
information and the resources needed to ensure
the OH&S

management system will depend on a number of

success of an organization's

factors, such as:
the organization’s context (e.g. number of

geography,
requirements and other requirements);

workers, size, culture, legal

the scope of the organization’s OH&S

management system;

the nature of the organization’s activities and
the related OH&S risks.

0.4 Plan-Do-Check-Act cycle

The OH&S management system approach
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trong tiéu chuén nay dwoc hinh thanh trén khai
niém vé Hoach dinh-Thyc hién-Kiém tra-Hanh
dong (PDCA).

Khai niém PDCA 1a qua trinh |&p lai dwoc té chirc
st dung dé dat dwoc cai tién lién tuc. Co6 thé ap
dung khai niém nay cho hé théng quan ly va cho

tirng yéu t6 riéng 1é ctia hé théng, nhu sau:

a) Hoach dinh: xac dinh va danh cac rui ro
ATVSLD, co hoi ATVSLD va cac rui ro, co hoi
khac, thiét 1ap muc tiéu ATVSLD va cac qua
trinh can thiét d& mang lai két qua phu hop véi
chinh sach ATVSLD cua t6 churc;

b) Thwc hién: thwc hién cac qua trinh theo hoach

dinh;

Kiém tra: theo di va do lwong cac hoat dong
va qua trinh lién quan dén chinh sach
ATVSLD va muc tiéu ATVSLD, va bao céo két

>

qua;

d) Hanh déng: thwc hién hanh dong dé cai tién
lién tuc két qua thwc hién ATVSLD nham dat

dwoc dau ra dw kién.

Tiéu chuan nay dwa khai niém PDCA vao moét

khuén khé mai, nhw minh hoa trong Hinh 1.

Cdc viin d& ndi bd B&i canh cha T3 chire Nhu ciu va mong doi
clia céc bén quan tam

[4 2)

va bén ngoai
(a. 1}

— — — — — —— —

Pham vi cla hé théng OH&S (4.3/4.4)

P

Lanh dao

va sw tham gia

clia nguwoi lao
dong

(5)

Ho troy m
va thirc
hién :8}

Caitién
(10}

U
'--..________.

Panh gla
két qua
hoat ddng
(@

\ C
S — e
Két qua du kién cha

hé théng OH&S

applied in this document is founded on the
concept of Plan- Do-Check-Act (PDCA).

The PDCA concept is an iterative process used

by
improvement. It can be applied to a management

organizations to  achieve  continual
system and to each of its individual elements, as

follows:

a) Plan: determine and assess OH&S risks,
OH&S opportunities and other risks and other
opportunities, establish OH&S objectives and
processes necessary to deliver results in
accordance with the organization’s OH&S

policy;

b) Do: implement the processes as planned;

Check: monitor and measure activities and
processes with regard to the OH&S policy

and OH&S objectives, and report the results;

d) Act: take actions to continually improve the
OH&S performance to achieve the intended

outcomes.

This document incorporates the PDCA concept

into a new framework, as shown in Figure 1.

Needs and expectations

Context of the organization e aetdiiar

(4)

interested parties (4.2)
————————————————————

’ Scope of the OH&S management system (4.3/4.4) \2/

External and internal
issues (4.1)

Leadership
and Worker
Participation
(5)

Support (7) and
Dperatlon (8)

(10)

Performance
Evaluatio
9

1
1
1
1
1
1
1
1
Improvement
I A P
1
1
1
1
1
I
1
1
\

B -_.._....__..__ Y.

Intented outmmes
of the OH&S
management system



CHU THICH: Sé diéu trong ngoéc don la diéu

clia tiéu chuan nay.

Hinh 1 — M6i quan hé giira PDCA va khuén

khé cua tiéu chuan nay
0.5 N6i dung cta tiéu chuan nay

Tiéu chuan nay phu hop véi cac yéu cau cia
ISO dbi véi cac tiéu chuan vé hé théng quan
ly. Nhirng yéu cau nay bao gébm céu truc cap
cao, ndi dung cbt 16i gibng nhau, cac thuat
nglr va dinh nghia cbt 16i chung, dwoc thiét
ké dé dem lai loi ich cho nguwdi st dung khi

ap dung nhiéu tiéu chuan hé théng quan ly.

Tiéu chuan nay khong bao gdm cac yéu cau
cu thé cho cac linh vuc khac nhw quan ly
chét lweng, trach nhiém x& hdi, moi trwong,
an ninh, hay tai chinh, cho du cac yéu t6 cta
tiéu chuan cé thé dwoc dwa vao hoac tich

hop vao cac hé théng quan ly khac.

Tiéu chuan nay bao gdm cac yéu cau cé thé
duoc tb chivc sir dung dé thuc hién hé théng
quan ly ATVSLD va danh gia sy phu hop.
Mbt t6 chirc mudn chirng té sy phu hop voi

tiéu chuan nay co thé thuc hién bang céach:

- Thwe hién viéc tw xac dinh va tw cong bo,
hoac

- Xac nhan sy phu hop b&i cac bén quan tam
t@i td chire, nhw khach hang, hoac

- X&c nhan viéc tw cdng bd b&i mét td chive
bén ngoai, hoac

- Ching nhan/dang ky hé théng quan ly
ATVSLD cla minh b&i mét t6 chirc bén

ngoai.

Céc diéu tlr 1 dén 3 trong tiéu chuan nay dua

ra

TCVN ISO 45001:2018 ( dw thao 1)
NOTE The numbers given in brackets refer to

the clause numbers in this document.

Figure 1 — Relationship between PDCA and

the framework in this document.
0.5 Contents of this document

This document conforms to ISO’s requirements

for management system standards. These

requirements include a high level structure,
identical core text and common terms with core
definitions, designed to benefit users
implementing multiple ISO management system

standards.

This document does not include requirements
specific to other subjects, such as those for
quality, social responsibility, environmental,
security or financial management, though its
elements can be aligned or integrated with those

of other management systems.

This document contains requirements that can be
used by an organization to implement an OH&S
management system and to assess conformity.
An organization that wishes to demonstrate

conformity to this document can do so by:

— making a self-determination and self-

declaration, or

— seeking confirmation of its conformity by
parties having an interest in the organization,

such as customers, or

— seeking confirmation of its self-declaration by
a party external to the organization, or

— seeking certification/registration of its OH&S

management system by an external

organization.

Clauses 1 to 3 in this document set out the
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pham vi, tai liéu vién dan, thuat ngi va dinh nghia
khi str dung tiéu chuan nay, cac diéu

tr 4 dén 10 bao gdm cac yéu cau dwoc st dung
dé danh gia sw phu hop véi tiéu chuan nay. Phu
luc A dwa ra dién giadi mang tinh tham khao vé céac
yéu cau. Thuat ngi¥ va dinh nghia tai_diéu 3 duoc
sap xép theo thir tw khai niém v&i bang chi muc

néu & cudi cla tiéu chuén nay.

Trong tiéu chuan nay, ti:

a) “phai” chi ra mét yéu cau;

b) “nén/can” chi ra mét khuyén nghi;

c) “dwoc phép” chira mét sy cho phép;

d) “c6 thé” chi ra mot kha nang hodc nang luc.

Thong tin néu trong “CHU THICH” nhdm huwéng
dan trong cach hiéu hodc lam rd yéu cau lién
quan. “CHU THICH” dwoc st dung tai_Diéu 3
cung cép théng tin bd sung cac dir liéu vé thuat
nglr va co thé cé cac quy dinh lién quan dén viéc

str dung thuat ngir.

scope, normative references and terms and
definitions which apply to the use of this
document, while Clauses 4 to 10 contain the
requirements to be used to assess conformity to
this document. Annex A provides informative
explanations to these requirements. The terms
and definitions in Clause 3 are arranged in
index

conceptual order, with an alphabetical

provided at the end of this document.

In this document, the following verbal forms are

used:

a) “shall” indicates a requirement;

b) “should” indicates a recommendation;

c) “may” indicates a permission;

d) “can” indicates a possibility or a capability.

Information marked as "NOTE" is for guidance
in understanding or clarifying the associated
requirement. “Notes to entry” used in Clause 3
provide additional information that supplements
the terminological data and can contain
provisions relating to the use of a term.



TIEU CHUAN QUOC GIA * NATIONAL STANDARDS TCVN ISO 45001:2018

Hé thong quan ly an toan, vé sinh lao déng —Cac yéu cau va
hwéng dan str dung

Occupational health and safety management systems

Requirements with guidance for use

1 Pham vi ap dung

Tiéu chuan nay quy dinh cac yéu cau ddi véi hé
thbng quan ly an toan, vé sinh lao déng
(ATVSLD), va dwa ra hwéng dan cho viéc s
dung tiéu chuén, gitp té chirc cung cdp noi lam
viec dam bao an toan va stc khoée, thong qua
viéc ngan ngtra chan thwong va bénh tat lién
quan dén céng viéc, cling nhw chi dong cai tién
két qua thwc hien ATVSLD cua té chire.

Tiéu chuan nay cé thé ap dung cho moi td chirc
mong mudn thiét lap, thwc hién va duy tri hé
théng quén ly ATVSLD nham cai tién an toan, vé
sinh lao déng, loai bd méi nguy va giam thiéu rai
ro ATVSLD (ké ca cac khiém khuyét hé théng),
tan dung cac co hoi ATVSLD, va giai quyét sy
khoéng phu hop cta hé théng quan ly ATVSLD

lién quan dén cac hoat déng ctia minh.

Tiéu chuén nay gitp td chirc dat dwoc cac két
qua dy kién cia hé théng quan ly ATVSLD. Nhat
quan véi chinh sach ATVSLD, cac két qua dw
kién ctia hé théng quan ly ATVSLD bao gém:

a) cai tién lién tuc két qua thwc hién ATVSLD;

1 Scope

This document specifies requirements for an
(OH&S)

management system, and gives guidance for

occupational health and safety
its use, to enable organizations to provide
safe and healthy workplaces by preventing
work-related injury and ill health, as well as by

proactively improving its OH&S performance.

This document is applicable to any
organization that wishes to establish,
implement and maintain an OH&S

management system to improve occupational

health and safety, eliminate hazards and

minimize OH&S risks (including system

deficiencies), take advantage of OH&S
opportunities, and address OH&S
management system nonconformities

associated with its activities.

This document helps an organization to
achieve the intended outcomes of its OH&S
management system. Consistent with the
organization’s OH&S policy, the intended
outcomes of an OH&S management system

include:

a) continual improvement of OH&S

performance;
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b) thwc hién day du cac yéu ciu phap ly va cac

yéu cau khac;
c¢) dat dwoc cac muc tiéu ATVSLD.

Tiéu chuan nay cé thé ap dung cho moi té chirc,
khong phan biét quy md, loai hinh va hoat dong.
Tiéu chudn nay ap dung cho cac cac rii ro
ATVSLD thudc kiém soat cha td chirc, co tinh
dén cac yéu tb nhw bdi canh trong d6 td chirc
hoat dong va nhu ciu va mong doi clia nguoi

lao ddng va cac bén quan tam khac cla tb chirc.

Tiéu chuan nay khéng néu ra cac chuan muyc cu
thé déi voi két qua thuc hién ATVSLD, clng
khéng quy dinh vé viéc thiét k& hé théng quan ly
ATVSLD.

Tiéu chuén nay gitp td chire, théng qua hé théng
quan ly ATVSLD, tich hop cac khia canh khac
cla an toan va strc khde, chang han nhu sy

khée manh/sy thoai mai clia ngwoi lao dong.

Tiéu chuan nay khéng gidi quyét cac van dé nhuw
an toan san pham, hw héng tai sén hay tac dong
méi truéng, veot qua pham vi cac rii ro doi voi
ngwoi lao ddng va cac bén quan tdm khac co lién

quan.

C6 thé ap dung toan bd hodc tirng phan tiéu
chuén nay dé cai tién mét cach co hé théng cong
tac quan ly ATVSLD. Tuy nhién, tuyén bd vé sy
phlu hop véi tiéu chuan nay chi duwgc chip nhan
khi tat ca cac yéu cau dwoc dwa vao hé théng
quan ly ATVSLD cla t6 chirc va dugc thuc hién

day da ma khong cé ngoai lé.
2 Tai liéu vién dan

Khéng co tai liéu vién dan.
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b) fulfilment of legal requirements and other

requirements;
c) achievement of OH&S objectives.

This document is applicable to any organization
regardless of its size, type and activities. It is
the OH&S the
organization’s control, taking account
the

the needs and

applicable to risks under

into
factors such as the context in which
organization operates and
expectations of its workers and other interested

parties.

This document does not state specific criteria for
OH&S performance, nor is it prescriptive about

the design of an OH&S management system.

This document enables an organization, through
its OH&S management system, to integrate other
aspects of health and safety, such as worker

wellness/wellbeing.

This document does not address issues such as

product safety, property damage or

environmental impacts, beyond the risks to

workers and other relevant interested parties.

This document can be used in whole or in part to
systematically improve occupational health and
safety management. However, claims of
conformity to this document are not acceptable
unless all its requirements are incorporated into
an organization's OH&S management system

and fulfilled without exclusion.

2 Normative references

There are no normative references in this

document.



3 Thuat ngir va dinh nghia

Tiéu chudn nay ap dung cac thuat ng¥ va dinh

nghia dw¢i day.

3.1

T chirc

Mét nguwdi hoac mét nhom ngwodi cd chire nang
riéng cha chinh ho véi trach nhiém, quyén han va

méi quan hé dé dat dwoc muc tiéu ctia minh (3.16)

CHU THICH 1: Khai niém vé td chirc bao gébm, nhwng
khong gi¢i han & thwong nhan doc quyén, cong ty, tap
doan, hang, doanh nghiép, co quan quan ly, hiép hdi,
hoi tir thién hodc vién, hay mét phan hodc két hop cla
céc loai hinh nay, cho du cé dwoc hop nhat hay khéng
va la té chirc cong hay tuw.

CHU THICH 2: bay la mét trong cac thuat ngir chung
va dinh nghta cét 16i cho cac tiéu chuan vé& hé théng
quan ly dwoc néu trong Phu luc SL cia Tai liéu bd
sung hop nhéat ctia ISO cho Phan 1, Chi thj cla
ISO/IEC.

3.2
Bén quan tam (thuat nglr wu tién)

Bén lién quan (thuat nglr dwgc thira nhén)

Cé nhan hoéc t6 chure (3.1) c6 thé gay anh huéng,
chiu anh hwéng bdi, hodc cam thay bi anh huwéng
b&i mét quyét dinh hay hoat déng

CHU THICH 1: Bay la mét trong cac thuat ngir chung
va dinh nghta cbt 16i cho céc tiéu chuan vé hé théng

quan ly dwoc néu trong Phu luc SL cta Tai liéu bd

ISO 45001:2018

3 Terms and definitions

For the purposes of this document, the

following terms and definitions apply.
31
organization

person or group of people that has its own
functions with responsibilities, authorities and

relationships to achieve its objectives (3.16)

Note 1 to entry: The concept of organization
includes, but is not limited to sole-trader, company,
corporation, firm, enterprise, authority, partnership,
charity or institution, or part or combination thereof,

whether incorporated or not, public or private.

Note 2 to entry: This constitutes one of the
ISO
management system standards given in Annex SL
of the Consolidated ISO Supplement to the
ISO/IEC Directive, Part 1.

common terms and core definitions for

3.2
interested party (preferred term)

stakeholder (admitted term)

person or organization (3.1) that can affect, be
affected by, or perceive itself to be affected by

a decision or activity

Note 1 to entry: This constitutes one of the
ISO
management system standards given in Annex SL
of the

common terms and core definitions for

17



ISO 45001:2018 (dw thao lan 1)

sung hop nhét ctia ISO cho Phan 1, Chi thj ctia ISO/IEC.

3.3
Ngwéi lao dong

Nguwoi thwe hién cdng viéc hoac hoat dong lién quan

dén cong viéc thudc sw kiém soat cta té chic (3.1)

CHU THICH 1: Nguoi thue hién cong viéc hodc hoat déng
lién quan dén cong viéc theo cac sdp dat khac nhau, dwoc
trd lwong hodc khéng dwoc trd Iwong, chang han nhw
thwong xuyén hoac tam thdi, theo dot hoac mua vy, khdng

cb dinh ho&c ban thoi gian.

CHU THICH 2: Nguoi lao dong bao gébm ca /dnh dao cao

nhét (3.12), ngudi quan ly va ngwdi khdng lam quan ly.

CHU THICH 3: Coéng viéc hodc hoat dong lien quan dén
cong viéc dwoc thue hién dwdi sw kiém soat clia td chire co
thé dwoc thuc hién béi ngudi lao déng dwoc té chirc tuyén
dung, ngudi lao dong ctia nha cung cp bén ngoai, nha
thau, ca nhan, nhan vién co quan, va nhirng nguoi khac &
murc dd ma td chirc phan quyén kiém soat cong viéc hodc
hoat ddng lién quan t&i cdng viéc cta ho, theo bdi canh cla

téchure.

3.4

Sw tham gia

Tham gia vao viéc ra quyét dinh

CHU THICH 1: Sy tham gia bao gdm tham gia vao cac hoi
ddngHoi ddng an toan va vé sinh lao dong va td chirc dai

dién ctia ngudi lao ddng, néu co.
3.5

Sw tham van

Hai y kién trwdec khi ra quyét dinh

CHU THICH 1: Tham van bao gdm ca viéc tham gia vao
cac hoi ddngHoi ddng an toan va vé sinh lao dong va td

chirc dai dién cla nguwdi lao ddng, néu co.
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Directive, Part 1.

3.3
worker

person performing work or work-related activities

that are under the control of the organization (3.1)

Note 1 to entry: Persons perform work or work-
related activities under various arrangements, paid or
unpaid, such as regularly or temporarily, intermittently

or seasonally, casually or on a part-time basis.

Note 2 to entry: Workers include fop management

(3.12), managerial and non-managerial persons.

Note 3 to entry: The work or work-related activities
performed under the control of the organization may
the

providers,

be performed by workers employed by

organization, workers of external
contractors, individuals, agency workers, and by other
persons to the extent the organization shares control
over their work or work-related activities, according to

the context of the organization.
3.4

participation

involvement in decision-making

Note 1 to entry: Participation
health

representatives, where they exist.

includes engaging

and safety committees and workers'

3.5
consultation
seeking views before making a decision

Note 1 to entry: Consultation includes engaging
health
representatives, where they exist.

and safety committees and  workers'



3.6

Noi lam viéc

Khu vuc thudc sy kiém soat cla té chire (3.1),
noi mot ngudi cn & dé hodc can dén do dé lam
viéc

CHU THICH 1: Trach nhiém cia td chirc trong hé

théng quén Iy ATVSLD (3.11) déi véi noi lam viéc tuy

thudc vao mrc dd kiém soat ddi voi noi lam viéc do.

3.7
Nha thau

T6 chire (3.1) bén ngoai cung cép dich vu cho té
chirc theo cac quy dinh, diéu khoan va diéu kién

da thdéa thuan

CHU THICH 1: Bén canh céac hoat dong khac, dich vu
c6 thé bao gdm cac hoat dong xay dwng.

3.8

Yéu cau

Nhu cdu hodc mong doi dwgc céng bd, ngadm
hiéu chung hodc bat budc

CHU THICH 1:

I& hoac thwe hanh chung cho t6 chire (3.1) va cac bén

“Ngam hiéu chung” nghia la |a théng

quan tdm (3.2) ma cac nhu cau,mong doi dwoc xem

xét va thdng nhéat.hiéu.

CHU THICH 2: M6t yéu cau dwoc goi la quy dinh néu
yéu cau dé duwoc cong bd, vi du trong théng tin dang
véan ban (3.24).

CHU THICH 3: Pay la mét trong cac thuat ngi chung
va dinh nghta cét I18i cho cac tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhét ctia ISO cho Phan 1, Chi thj cla
ISO/IEC.

ISO 45001:2018

3.6
workplace

place under the control of the organization
(3.1) where a person needs to be or to go for

work purposes

Note 1 to The
responsibilities under the OH&S management

entry: organization’s

system (3.11) for the workplace depend on the

degree of control over the workplace.
3.7
contractor

external  organization

(3.1)
services to the organization in accordance

providing

with agreed specifications, terms and
conditions
Note 1 to entry: Services may include

construction activities, among others.
3.8
requirement

need or expectation that is stated, generally

implied or obligatory

Note 1 to entry: “Generally implied” means that it
the

organization (3.1) and interested parties (3.2)

is custom or common practice for
that the need or expectation under consideration

is implied.

Note 2 to entry: A specified requirement is one
that

information (3.24).

is stated, for example in documented

Note 3 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC

Directive, Part 1.
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3.9
Cac yéu cau phap ly va cac yéu cau khac

Cac yéu ciu vé phap ly ma té chirc (3.1) phai
tuan tha va cac yéu cau (3.8) khac ma té chirc

phai hoac lwa chon tuan tha

CHU THICH 1: Trong tiéu chuan nay, cac yéu cau
phap ly va cac yéu cau khac 1a cac yéu cau lién
quan dén hé théng quan Iy ATVSLD (3.11).

CHU THICH 2: “Cac yéu cau phap Iy va yéu cau
khac” bao gébm ca cac quy dinh trong théa wéc lao

déng tap thé.

CHU THICH 3: Cac yéu cau phap ly va yéu cau khac
bao gébm cac yéu cau xac dinh nguwdi dai dién cho
nguwoi lao déng (3.3) theo luat phap, quy dinh, théa

wéc lao dong tap thé va thuc tién.

3.10
Hé théng quan ly

Tap hop céac yéu td co lién quan hoac twong
tac 14n nhau cla t6 chire (3.1) dé thiét 1ap chinh
sach (3.14) va muc tiéu (3.16) va qua trinh

(3.25) dé dat dwoc cac muc tiéu do

CHU THICH 1: M6t hé théng quan ly co thé gidi
quyét mét hay nhiéu Iinh vuc.

CHU THICH 2: Céac yéu tb cua hé théng bao gdm
co clu, vai trd va trach nhiém cla té chuirc, viéc
hoach dinh, van hanh, danh gia két qua thwc hién
va cai tién.

CHU THICH 3: Pham vi cta hé théng quan Iy c6 thé
bao gébm toan bo té chirc, cac chirc néng cu thé
dwoc nhan biét trong té chirc, cac bd phan cu thé
dwoc nhan biét trong t6 chirc hodc mét hay nhiéu

chirc ndng xuyén sudt mot nhém tb chire.

CHU THICH 4: Pay la mét trong cac thuat ngd
chung va dinh nghia cét 16i cho cac tiéu chuén vé
hé thédng quan ly dwoc néu trong Phu luc SL cua
Tai liéu bd

3.9
legal requirements and other requirements

legal requirements that an organization (3.1) has
to comply with and other requirements (3.8) that

an organization has to or chooses to comply with

Note 1 to entry: For the purposes of this document,
legal requirements and other requirements are those

relevant to the OH&S management system (3.11).

Note 2 to entry: “Legal requirements and other

requirements” include the provisions in collective

agreements.

Note 3 to entry: Legal requirements and other
requirements include those that determine the persons
who are workers’ (3.3) representatives in accordance
with collective agreements and

laws, regulations,

practices.
3.10
management system

set of interrelated or interacting elements of an
organization (3.1) to establish policies (3.14) and
objectives (3.16) and processes (3.25) to achieve

those objectives

Note 1 to entry: A management system can address a

single discipline or several disciplines.

Note 2 to entry: The system elements include the

organization’s structure, roles and responsibilities,
planning, operation, performance evaluation and
improvement.

Note 3 to entry: The scope of a management system
may include the whole of the organization, specific and
identified functions of the organization, specific and
identified sections of the organization, or one or

more functions across a group oforganizations.

Note 4 to entry: This constitutes one of the common
terms and core definitions for ISO management system
Annex SL of the

standards given in



sung hop nhét cta I1SO cho Phan 1, Chi thj cla
ISO/IEC. Chu thich 2 d& dwoc bd sung dé lam rd
mot sé cac yéu td Ién hon clia mot hé thdng quan

ly.

3.1
Hé théng quan ly an toan, vé sinh lao déng
Hé théng quan ly ATVSLD

Hé théng quén Iy (3.10) hodc mét phan cua hé
thdng quan ly dwoc sir dung dé dat dwoc chinh
séch ATVSLD (3.15)

CHU THICH 1: Ké&t qua dw kién cta hé théng
quan ly ATVSLD 1a dé ngén ngtra chén thuong
va bénh tat (3.18) dbi v&i nguoi lao déng (3.3) va
cung cap noi lam viéc (3.6) dam bao an toan va

strc khoe.

CHU THICH 2: Thuat ngi¥ “an toan va vé sinh lao
déng” (ATVSLD) va “vé sinh va an toan lao dong”
(OSH) c6 cung y nghia.

3.12 )
Lanh dao cao nhat

Mét nguoi hoac mot nhdom nguwoi dinh hwédng
va kiém soat mét t6 chic (3.1) & cép cao
nhét

CHU THICH 1: Lanh dao cao nhét c6 quyén Gy
quyén va cung cap ngudn luc trong td chirc, viéc
dy quyén trach nhiém cao nhét vé hé théng quén
Iy ATVSLD (3.11) phai duoc luu gic.

CHU THICH 2: Néu pham vi ctia hé théng quén ly
(3.10) chi bao gébm mét phan cua td chic, thi
lanh dao cao nhét chi dinh nhitng ngwdi ma sé

chi dao va kiém soat phan do cta tb chirc.

CHU THICH 3: Pay la mét trong cac thuat ngty
chung va dinh nghia cét I8i cho cac tiéu chuén vé
hé théng quan ly dwoc néu trong Phu luc SL cua
Tai liéu bd sung hop nhét cta ISO cho Phan 1,
Chi thi cta ISO/IEC. Chu thich 1 da dwoc bd
sung dé lam rd trach nhiém cda |anh dao cao
nhat cé lien quan dén hé théng quan Iy
ATVSLD.

ISO 45001:2018

Consolidated ISO Supplement to the ISO/IEC
Directive, Part 1. Note 2 to entry has been modified to
clarify some of the wider elements of a management

system.

3.1

occupational health and safety management
system

OH&S management system

Management system (3.10) or part of a
management system used to achieve the OH&S

policy (3.15)

Note 1 to entry: The intended outcomes of the OH&S
management system are to prevent injury and illhealth
(3.18) to workers (3.3) and to provide safe and healthy
workplaces (3.6).

Note 2 to entry: The terms “occupational health and
safety” (OH&S) and “occupational safety and health”

(OSH) have the same meaning.

3.12
top management

person or group of people who directs and

controls an organization (3.1) at the highest level

Note 1 to entry: Top management has the power to
delegate authority and provide resources within the
organization, provided ultimate responsibility for the

OH&S management system (3.11) is retained.

Note 2 to entry: If the scope of the management
system (3.10) covers only part of an organization,
then top management refers to those who direct and

control that part of the organization.

Note 3 to entry: This constitutes one of the common
terms and core definitions for ISO management
system standards given in Annex SL of the
Consolidated 1SO Supplement to the ISO/IEC
Directive, Part 1. Note 1 to entry has been modified to
clarify the responsibility of top management in relation

to an OH&S management system.
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3.13
Hiéu lwc

Muc d6 theo d6 cac hoat déng da hoach dinh
dwoc thwc hién va dat dwoc cac két qua da
hoach dinh

CHU THICH 1: Pay la mét trong céac thuat ngir chung
va dinh nghia cbt 16i cho cac tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cuta Tai liéu bd
sung hop nhéat cta ISO cho Phan 1, Chi thj cua
ISO/IEC.

3.14
Chinh sach

Y db va dinh hwéng cua té chue (3.1) dwoc ldnh
dao cao nhét (3.12) cta té chirc cong bd mot

cach chinh thirc

CHU THICH 1: Bay la mét trong cac thuat ngl¥ chung
va dinh nghta cbt 16i cho cac tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhéat cia ISO cho Phan 1, Chi thi cua
ISO/IEC.

3.15
Chinh sach an toan, vé sinh lao déng
Chinh sach ATVSLD

Chinh séach (3.14) dé ngan ngtra chén thuong va
bénh tat (3.18) lién quan dén cong viéc dbi voi
nguoi lao déng (3.3) va cung cép noi lam viéc

(3.6) dam bao an toan va sirc khoe.
3.16

Muc tiéu

Két qua can dat dwoc

CHU THICH 1: Mét muc tiéu c6 thé mang tinh chién
lwore, chién thuat hodc tac nghiép.

CHU THICH 2: Cac muc tiéu cé thé lién quan dén
nhiéu Iinh viec khac nhau (nhw muc tiéu vé tai chinh,
an toan va strc khde, va mdi trwdng) va cé thé ap

22

3.13
effectiveness

extent to which planned activities are realized

and planned results achieved

Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1ISO
Supplement to the ISO/IEC Directive, Part 1.

3.14

policy

intentions and direction of an organization (3.1),
as formally expressed by its fop management
(3.12)

Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated 1ISO
Supplement to the ISO/IEC Directive, Part 1.

3.15
occupational health and safety policy
OHA&S policy

Policy (3.14) to prevent work-related injury and ill
health (3.18) to workers (3.3) and to provide safe
and healthy workplaces (3.6).

3.16

objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical,

or operational.

Note 2 to entry: Objectives can relate to different
disciplines (such as financial, health and safety,

and environmental goals) and can apply at different



dung tai cac cap khac nhau (nhw chién lwoc, toan bd

td chirc, dw an, sdn pham va qua trinh (3.25)).

CHU THICH 3: C6 thé dién dat muc tiéu theo cach
khac, vi du két qua dy kién, muc dich, modt chudn muc
tac nghiép, moét muc tiéu ATVSLD (3.17), hoac st
dung céac tir khac déng nghia (vi du nhw muc dich,

muc tiéu hwdng téi hay chi tiéu).

CHU THICH 4: Pay la mét trong cac thuat ngl¥ chung
va dinh nghta cbt I18i cho céc tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhéat cia ISO cho Phan 1, Chi thi cua
ISO/IEC. Chu thich 4 dau tién da dwoc bd di vi thuat
nglr “muc tiéu ATVSLD” da dwoc dinh nghia riéng tai
A7.

w

w

A

Muc tiéu an toan, vé sinh lao dong

N

Muc tiéu ATVSLD

Muc tiéu (3.16) dwoc té churc (3.1) thiét lap dé
dat dwoc cac két qua cu thé nhat quan véi chinh
séch ATVSLD (3.15)

3.18

Chan thwong va bénh tat

Anh huwéng béat loi t&i tinh trang thé chét, tinh
than hodc nhan thirc clia con ngudi

CHU THICH 1: Céc anh huwéng bét loi nay bao gébm
ca bénh nghé nghiép, dau 6m va t&r vong.

CHU THICH 2: Thuat ngi “chan thuwong va bénh tat”
duwoc hidu 1a cé sy hién dién cla thuwong tat hodc dau
ém, hay két hop ca hai.

3.19

Méi nguy

Ngudn cé kha nang gay ra chan thuong va bénh
tat

(3.18)

CHU THICH 1: Cac méi nguy c6 thé bao gébm céac
ngudn cé kha nang gay ra tinh hudng tén hai hoac
nguy hai hay hoan canh cé kha nang cé kha nang tiép
xtc ma dan dén chan thwong va bénh tat.

ISO 45001:2018

levels (such as strategic, organization-wide,

project, product and process (3.25)).

Note 3 to entry: An objective can be expressed in
other ways, e.g. as an intended outcome, a
purpose, an operational criterion, as an OH&S
objective (3.17), or by the use of other words with

similar meaning (e.g. aim, goal, or target).

Note 4 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directive, Part 1. The original Note 4 to
entry has been deleted as the term “OH&S

objective” has been defined separately in 3.17.

3.17

occupational health and safety objective
OHA&S objective

objective (3.16) set by the organization (3.1)
to achieve specific results consistent with the
OH&S policy (3.15)

3.18
injury and ill health

adverse effect on the physical, mental or

cognitive condition of a person

Note 1 to entry: These adverse effects include

occupational disease, illness and death.

Note 2 to entry: The term “injury and ill health”
implies the presence of injury or ill health, either

on their own or in combination.

3.19

hazard

source with a potential to cause injury and ill
health (3.18)

Note 1 to entry: Hazards can include sources
with the potential to cause harm or hazardous
situations, or circumstances with the potential

forexposure leading to injury and ill-health.
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3.20
Rui ro
Téac dong cla sy khéng chac chan

CHU THICH 1: Tac dong la mot sai léch so v&i dw kién

— tich cwc hodac tiéu cwe.

CHU THICH 2: Ri ro 14 tinh trang thiéu hut théng tin,
du chi mét phan lién quan t&i viéc hiéu hodc nhan
thtrc vé mot sw kién, hé qua cla sw kién do hodc kha

nang xay ra cua noé.

CHU THICH 3: Rui ro thwdng dwoc déc trwng béi sw
dan chiéu dén “sy kién” (dinh nghia tai 3.5.1.3, ISO
Guide 73:2009/TCVN 9788:2013) va “hé quad” (dinh
nghia tai 3.6.1.3, ISO Guide 73:2009/TCVN
9788:2013) tiém an, hodc sw két hop gilra chung.

CHU THICH 4: Rui ro thwong thé hién theo cach két
hop cac hé qua ctia mot sy kién (bao gdbm ca cacthay
ddi vé hoan canh) va “kha nang xay ra” (dinh nghia tai
3.6.1.1, 1ISO Guide 73:2009/TCVN 9788:2013) kem
theo clia sy c6.

CHU THICH 5: Trong tiéu chuan nay, khi thuat ngtr “rai

ro va co hoi

ATVSLD (3.21), co hdi ATVSLD (3.22) va cac rui ro va

co hoi khac thudc hé thdng quanly.

duwoc st dung, diéu nay cé nghia rii ro

CHU THICH 6: Bay la mét trong cac thuat nglr chung
va dinh nghia cbt 16i cho céc tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cua Tai liéu bd
sung hop nhét cta ISO cho Phan 1, Chi thi cua
ISO/IEC. Chu thich 5 d& dwgc bd sung dé lam rd thuat

ng® “rdi ro va co héi” khi str dung trong pham vi tiéu

2 \
chuan nay.

3.21
Rui ro an toan, vé sinh lao dong
Rui ro ATVSLD

Su két hop cta kha nang xay ra (cac) suw kién hoac
tiép xdc véi mdi nguy lién quan dén cong viéc va
murc d& nghiém trong clia chén thuong va bénh tat
(3.18) do (cac) su kién hoac viéc tiép xuc d6
gayra
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3.20

risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the

expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial,
of deficiency of information related to, understanding
or knowledge of, an event, its consequence, or
likelihood.

Note 3 to entry: Risk is often characterized by
reference to potential "events" (as defined in 1SO
Guide 73:2009, 3.5.1.3) and "consequences" (as
defined in ISO Guide 73:2009, 3.6.1.3), or a

combination of these.

Note 4 to entry: Risk is often expressed in terms of a
combination of the consequences of an event
(including changes in circumstances) and the
associated "likelihood" (as defined in ISO Guide
73:2009, 3.6.1.1) of occurrence.

Note 5 to entry: In this document, where the terms
“risks and opportunities” is used this means OH&S
risks (3.21), OH&S opportunities (3.22) and other
risks and other opportunities to the management

system.

Note 6 to entry: This constitutes one of the common
terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1ISO
Supplement to the ISO/IEC Directive, Part 1. Note 5 to
entry has been added to clarify the term “risks and
opportunities” for its use within this document.

3.21

occupational health and safety risk

OHA&S risk

combination of the likelihood of occurrence of a
work-related hazardous event(s) or exposure(s)
and the severity of injury and ill health (3.18) that

can be caused by the event(s) or exposure(s)



3.22

Co héi an toan, vé sinh lao dong

Co hoi ATVSLD

M6t hoan canh hoac tap hop cac hoan canh co
thé dan dén viéc cai tién két quad thuc hién
ATVSLPD (3.28)

3.23

Nang lwc

Kha néng ap dung kién thirc va ky ndng dé dat
duwoc cac két qua dy kién

CHU THICH 1: Bay la mét trong cac thuat ngl chung
va dinh nghta cét I18i cho cac tiéu chuan vé& hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhét cta I1ISO cho Phan 1, Chi thi cla
ISO/IEC.

3.24

Théng tin dang van ban

Thong tin can dwoc (3.1) kiém soat,duy tri va lwu

triv.

CHU THICH 1: Théng tin dang van ban co thé & bat ky

dinh dang,phwong tién va xuat phat tir bat ky nguén

nao.

CHU THICH 2: Théng tin dang van ban cé thé dé cap

toi:

a) hé théng quén ly (3.10), gdbm ca cac qua trinh
(3.25) lién quan;

b) thong tin dwoc tao ra cho viéc van hanh cla té

chire (hé thdng tai liéu);
c) bang chirng clia cac két qua dat dwoc (hd so).

CHU THICH 1: Bay la mét trong cac thuat ngir chung
va dinh nghta cét 16i cho cac tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL clha Tai liéu bd
sung hop nhét ctia ISO cho Phan 1, Chi thi cia
ISO/IEC.
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3.22

occupational health and safety opportunity
OH&S opportunity

circumstance or set of circumstances that can
lead to improvement of OH&S performance
(3.28)

3.23
competence
ability to apply knowledge and skills to achieve

intended results

Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

system standards given
Consolidated

Directive, Part 1.

ISO Supplement to

3.24

documented information
information required to be controlled and
maintained by an organization (3.1) and the

medium on which it is contained

Note 1 to entry: Documented information can be in

any format and media, and from anysource.

Note 2 to entry: Documented information can refer to:

a) the management system (3.10), including related

processes (3.25);

b) information created in order for the organization to

operate (documentation);
c) evidence of results achieved (records).

Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management
system standards given in Annex SL of the
Consolidated ISO Supplement to the ISO/IEC

Directive, Part 1.
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3.25

Qua trinh

Tap hop cac hoat ddng co lién quan hoac
twong tac v&i nhau, cai mabién déi cac dau

vao thanh cac dau ra

CHU THICH 1: Pay la mét trong cac thuat ngi
chung va dinh nghia cét 16i cho cac tiéu chuén vé
hé thdng quan ly dwoc néu trong Phu luc SL cla
Tai liéu bdé sung hop nhat cta I1SO cho Phan 1,
Chi thi cua ISO/IEC.

3.26
Tha tuc/quy trinh
Cach thirc cu thé dé thwe hién mot hoat dong

hoac mét qua trinh (3.25)

CHU THICH 1: Tha tuc cé thé duoc lap thanh van
ban hodc khong.

[NGUON: ISO 9000:2015, 3.4.5, sira d6i — CHU

THICH 1 da dwoc stra dbi.]

3.27
Két qua thwc hién

Két qua cé thé do dwoc

CHU THICH 1: Két qua thuc hién c6 thé lién quan
dén céac phat hién dinh lwgng hodc dinh tinh. Két
qua cé thé dwoc xac dinh va danh gia bang cac

phwong phap dinh lwong hoadc dinh tinh.

CHU THICH 2: Két qua thuc hién c6 thé lién quan
dén viéc quan ly cac hoat dong, qua trinh (3.25),
san pham (ké ca dich vu), hé théng hoac té chirc
(3.1).

CHU THICH 3: Pay la mét trong cac thuat ngl
chung va dinh nghia cét 16i cho c4c tiéu chuan vé
hé thdng quan ly dwoc néu trong Phu luc SL cua
Tai liéu bd sung hop nhét cta I1SO cho Phan 1,
Chi thi ctia ISO/IEC. Chu thich 1 d& dwoc stra ddi
dé 1am rd cac loai phwong phap co thé st dung

cho viéc x&c dinh vadanh gia két qua.

3.25
Process
set of interrelated or interacting activities which

transforms inputs into outputs

Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

system standards given
Consolidated

Directive, Part 1.

ISO Supplement to

3.26

Procedure

specified way to carry out an activity or a process
(3.25)

Note 1 to entry: Procedures may be documented or
not.

[SOURCE: ISO 9000:2015, 3.4.5, modified — Note 1
to entry has been modified.]

3.27
Performance

measurable result

Note 1 to entry: Performance can relate either to
quantitative or qualitative findings. Results can be
determined and evaluated by qualitative or quantitative

methods.

Note 2 to entry: Performance can relate to the
management of activities, processes (3.25), products

(including services), systems or organizations (3.1).

Note 3 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

Directives, Part 1. Note 1 to entry has been modified

system standards given
Consolidated 1SO Supplement to
to clarify the types of methods that may be used for
determining and evaluating results.



3.28
Két qua thwc hién ATVSLD

Két qua thuc hién (3.27) lién quan dén tinh hiéu
Iwe (3.13) clha viéc ngdn nglra chén thuong va
bénh tat (3.18) dbéi v&i nguoi lao dong (3.3) va
cung cap noi lam viéc (3.6) dam bdo an toan va

strc khoe.

3.29

Thué ngoai

Sap xép dé té churc (3.1) bén ngoai thwc hién
mot phan chirc nang hodc qua trinh (3.25) cta té
chure.

CHU THICH 1: Mét t6 chirc bén ngoai nam ngoai
pham vi ctia hé théng quan ly (3.10), mac du chic
nang hoac qua trinh dwoc thué ngoai lai thuéc pham vi
clia hé théng quan ly.

CHU THICH 2: bay la mét trong cac thuat nglr chung
va dinh nghia cbt 16i cho cac tiéu chuén vé hé théng
quan ly dwoc néu trong Phu luc SL cua Tai liéu b
sung hop nhat cia ISO cho Phan 1, Chi thi cua
ISO/IEC.

3.30

Theo do6i

Xac dinh tinh trang ciia mét hé théng, mot qua
trinh (3.25) hoac mot hoat dong

CHU THICH 1: Bé xé&c dinh tinh trang, cé thé can phai
kiém tra, gidam sat hodc quan trac chat ché.

CHU THICH 2: bay la mét trong cac thuat ngir chung
va dinh nghia cét 16i cho cac tiéu chuén vé hé théng
quan ly dwoc néu trong Phu luc SL cuta Tai liéu bd
sung hop nhéat cia I1SO cho Phan 1, Chi thi cua
ISO/IEC.

3.31
Do lwéng
Qua trinh (3.25) xac dinh mét gia tri
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3.28

occupational health and safety performance

OHA&S performance

performance (3.27) related to the effectiveness
(3.13) of the prevention of injury and ill health
(3.18) to workers (3.3) and the provision of safe

and healthy workplaces (3.6)

3.29

outsource, verb
make an arrangement where an external
(3.1)

organization’s function or process (3.25).

organization performs part of an

Note 1 to entry: An external organization is outside
the scope of the management system (3.10), although

the outsourced function or process is within the scope.

Note 2 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

system standards given
Consolidated

Directive, Part 1.

ISO Supplement to

3.30
monitoring
determining the status of a system, a process

(3.25) or an activity

Note 1 to entry: To determine the status, there may be

a need to check, supervise or critically observe.

Note 2 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

system standards given

Consolidated 1SO Supplement to

Directive, Part 1.

3.31
measurement

process (3.25) to determine a value
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CHU THICH 1: Bay la mét trong cac thuat ngl¥ chung
va dinh nghia cbt 16i cho cac tiéu chuén vé hé théng
quan ly dwoc néu trong Phu luc SL cua Tai liéu bd
sung hop nhét cta ISO cho Phan 1, Chi thi cda
ISO/IEC.

3.32

Panh gia

Qué trinh (3.25) c6 hé théng, doc lap va duoc
lap thanh van ban dé thu dwoc bang chirng danh
gia va xem xét danh gia chung mét cach khach
quan dé xac dinh m&c dd thwe hién cac chuan
muc danh gia

CHU THICH 1: M6t cudc danh gia cé thé la danh gia
ndi bd (bén thir nhat) hodc danh gia bén ngoai (bén
thir hai hoac th& ba), va co thé 1a mot danh gia két
hop (két hop hai va nhiéu linh vyc).

CHU THICH 2: T6 chire (3.1) tw thwe hién cudc danh

gia hoac thué bén ngoai thyc hién.

CHU THICH 3: “Béng chirng danh gia” va “chuan muc
danh gia” dwoc dinh nghia tai ISO 19011.

CHU THICH 4: Bay la mét trong céc thuat ngir chung
va dinh nghia cbt 16i cho céc tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL clta Tai liéu bd
sung hop nhét cta ISO cho Phan 1, Chi thj cla
ISO/IEC.

3.33
Sw phu hop
Sw dap wng mot yéu céu (3.8)

CHU THICH 1: Bay la mét trong céc thuat ngir chung
va dinh nghia cét 16i cho cac tiéu chuén vé hé théng
quan ly dwoc néu trong Phu luc SL cua Tai liéu bd
sung hop nhét cta ISO cho Phan 1, Chi thi cua
ISO/IEC.

3.34
Sw khéng phu hop

Sw khéng dap rng mét yéu céu (3.8)
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Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management

system standards given in Annex SL of the

Consolidated SO Supplement to the ISO/IEC
Directive, Part 1.

3.32

audit

systematic, independent and documented

process (3.25) for obtaining audit evidence and
evaluating it objectively to determine the extent

to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first
party) or an external audit (second party or third
party), and it can be a combined audit (combining two

or more disciplines).

Note 2 to entry: An internal audit is conducted by the
organization (3.1) itself, or by an external party on its
behalf.

Note 3 to entry: “Audit evidence” and “audit criteria”
are defined in 1ISO 19011.

Note 4 to entry: This constitutes one of the common
terms and core definitions for ISO management
in Annex SL of the
the ISO/IEC

system standards given
Consolidated SO Supplement to

Directive, Part 1.

3.33

conformity

fulfilment of a requirement (3.8)

Note 1 to entry: This constitutes one of the common
terms and core definitions for 1SO management
in Annex SL of the
the ISO/IEC

system standards given

Consolidated 1SO Supplement to

Directive, Part 1.

3.34

nonconformity

non-fulfilment of a requirement (3.8)



CHU THICH 1: Sw khéng phu hop lién quan dén cac
yéu cau cua tiéu chudn nay va cac yéu ciu cla hé
théng quan ly ATVSLD (3.11) do mét té chirc (3.1)

thiét 1ap cho chinh minh.

CHU THICH 2: bay la mét trong céac thuat ngir chung
va dinh nghta cbt I18i cho céac tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhéat cia ISO cho Phan 1, Chi thi cla
ISO/IEC. Chu thich 1 da dwoc bd sung dé lam rd mdi
quan hé cla sy khéng phu hop véi cac yéu cau clia
tiéu chudn nay va véi cac yéu cau cua chinh td chirc
ddi v&i hé thdng quan ly ATVSLD.

3.35

Sw co

Sv viéc xay ra phat sinh tlr cong viéc hoac trong
khi 1am viéc dan dén hoadc c6 thé dan dén chéan
thuong va bénh tat (3.18)

CHU THICH 1: M6t sw ¢ ma c6 chan thwong va bénh

tat doi khi dwoec goi 1a “tai nan”.

CHU THICH 2: Mét sw cb xay ra ma khoéng cé chéan
thwong va bénh tat nhwng co6 tiém an gay ra chén

thwong hoac bénh tat, cé thé xem la “thoat nan”, suyt

xay ra”, “tai nan hut”.

CHU THICH 3: Mé&c du c6 thé c6 mét hoac nhiéu sw
khéng phu hop (3.34) lién quan dén mét sy ¢, nhung
mot sw ¢d cling c6 thé xay ra ma khong cé su khoéng

phu hop.

3.36
Hanh déng khéc phuc

Hanh déng dé loai bd nguyén nhan clia sw khéng
phu hop (3.34) hodc sw ¢6 (3.35) va nham
ngan nglra sw tai dién.

CHU THICH 1: Bay la mét trong cac thuat nglr chung
va dinh nghta cét 16i cho céc tiéu chuan vé hé théng
quan ly dwoc néu trong Phu luc SL cla Tai liéu bd
sung hop nhét ctia ISO cho Phan 1, Chi thj cia
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Note 1

requirements in this document and additional OH&S

to entry: Nonconformity relates to
management system (3.11) requirements that an

organization (3.1) establishes for itself.

Note 2 to entry: This constitutes one of the
ISO
management system standards given in Annex SL of
the Consolidated ISO Supplement to the ISO/IEC

Directive, Part 1. Note 1 to entry has been added to

common terms and core definitions for

clarify the relationship of nonconformities to the
this and to the

requirements for its OH&S

requirements  of document
organization’s own

management system.

3.35

incident

occurrence arising out of, or in the course of,
work that could or does result in injury and ill
health (3.18)

Note 1 to entry: An incident where injury and ill
health occurs is sometimes referred to as an

“accident.”

Note 2 to entry: An incident where no injury and ill
health occurs, but has the potential to do so, may be
referred to as a “near-miss”, “near-hit”, “close call’.
Note 3 to entry: Although there can be one or more
nonconformities (3.34) related to an incident, an
is no

incident can also occur where there

nonconformity.

3.36

corrective action

action to eliminate the cause(s) of a

nonconformity (3.34) or an incident (3.35)

and to prevent recurrence.

Note 1 to entry: This constitutes one of the

common terms and core definitions for ISO
management system standards given in
Annex SL of the

Consolidated ISO Supplement to the

ISO/IEC
29
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ISO/IEC. Pinh nghia nay da dwoc bd sung bao gébm
vién dan dén “sw cd”, vi sw cb 1a yéu té chinh trong
ATVSLD, tuy nhién cac hoat dong can thiét dé giai
quyét ching twong tw nhw sy khéng phu hop, théng
qua hanh déng khéc phuc.

3.37

Cai tién lién tuc

Hoat dong 1ap lai dé nang cao két qua thuc hién
(3.27).

CHU THICH 1: Nang cao két qua thwc hién lién quan
dén viéc st dung hé théng quén ly ATVSLD (3.11)
nham dat dwoc sy cai tién trong két qud thuc hién
ATVSLD tbng thé (3.28) nhét quan v&i chinh séch
ATVSLD (3.15) va muc tiéu ATVSLD (3.17).

CHU THICH 2: Lién tuc khéng cé nghia la thwong
xuyén, do d6 hoat ddng nay khéng can xay ra déng

thoi tai tt ca cac khu vuec.

CHU THICH 3: bay la mét trong cac thuat ngl¥ chung
va dinh nghia cbt 16i cho céc tiéu chuan vé hé thng
quan ly dwoc néu trong Phu luc SL cua Tai liéu bd
sung hop nhéat cia ISO cho Phan 1, Chi thi cua
ISO/IEC. Chu thich 1 da dwoc bd sung dé lam rd
nghia “két qua thwc hién” trong bdi canh hé thdng
quan ly ATVSLD; Chu thich 2 da duwgc bd sung dé lam

ré nghia “lién tuc”.

3.38
An toan lao dong

Giai phap phong, chéng tac dong cla cac yéu té nguy
hiém nham bao dam khong xay ra thwong tat, t& vong

dbi véi con ngudi trong qua trinh lao déng.
3.39
Vé sinh lao déng

Giai phap phong, chdng tac dong cla yéu t6 cd hai
gay bénh tat, lam suy gidm sic khde cho con

ngwoi trong qua trinh lao dong.

4 Bébi canh cuta té chirc
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Directive, Part 1. The denifition has been modified
to include reference to “incident”, as incidents are a
key factor in occupational health and safety, yet the
activities needed for resolving them are the same

as for nonconformities, through corrective action.

3.37

continual improvement

recurring activity to enhance performance
(3.27).

Note 1 to entry: Enhancing performance relates to
the use of the OH&S management system (3.11) in
order to achieve improvement in overall OH&S
performance (3.28) consistent with the OH&S
policy (3.15) and OH&S objectives (3.17).

Note 2 to entry: Continual does not mean
continuous, so the activity does not need to take

place in all areas simultaneously.

Note 3 to entry: This constitutes one of the
ISO

management system standards given in Annex SL

common terms and core definitions for

of the Consolidated
ISO/IEC Directive, Part 1. Note 1 to entry has been

added to clarify the meaning of “performance” in

ISO Supplement to the

the context of an OH&S management system; Note
2 to entry has been added to clarify the meaning of

“continual”.
3.38.
Occupational safety

Measures to prevent and combat dangerous
factors to make sure that no illness or mortality

happens to people during working process.
3.39.
Occupational health

Measures to prevent and combat the impact of
toxic factors that may cause diseases and
decrease and affect people’s health during working

process.

4 Context of the organization



4.1 Hiéu t6 chirc va bdi canh cua té chirc

Tb chirc phai xac dinh cac van dé bén ngoai va
ndi bd co lien quan dén muc dich cGa minh va c6
anh huwéng dén kha nang dat dwoc cac két qua
dw kién cta hé thdng quan ly ATVSLD cia tb

chue.
4.2 Hiéu nhu cau va mong d¢i ctia ngwoi lao

dong va cac bén quan tam khac
T4 chire phai xac dinh:

ISO 45001:2018
4.1 Understanding the organization and its

context

The organization shall determine external and
internal issues that are relevant to its purpose
and that affect its ability to achieve the
intended outcome(s) of its OH&S management

system.

4.2 the

expectations of workers and other interested

Understanding needs and

parties

The organization shall determine:
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a) bén canh nguwoi lao déng, cac bén quan tam
khac co lien quan dén hé théng quan ly
ATVSLD;

b) nhu cau va mong doi cé lién quan (nghia 1a
cac yéu cau) clia ngudi lao dong va cac bén

quan tam khac;

c) nhitng nhu ciu va mong doi nao cé thé tré
thanh cac yéu cau phap ly va cac yéu cau
khac.

4.3 Xac dinh pham vi cia hé théng quan ly
ATVSLD

T chirc phéi xac dinh cac ranh gi¢i va kha nang
ap dung cla hé thdng quan ly ATVSLD dé thiét

lap pham vi hé théng ctia td chirc doé.

Khi xac dinh pham vi nay, té chirc phai:

a) xem xét cac van dé bén ngoai va noi bo dwoc

dé cap tai 4.1;

b) tinh dén cac yéu cau dwoc dé cap tai 4.2;

c) tinh dén cac hoat dong lién quan t&i cong
viec dwoc hoach dinh hoac da duwoc thuc
hién.

Hé théng quan ly ATVSLD phai bao gom cac

hoat dong, sa&n pham va dich vu trong pham vi

kiém soat va anh hwdng cta té chirc cé thé tac

dong dén két quad thwc hién ATVSLD cula t6

chirc.

Pham vi nay phai s&n c6 bang théng tin dang van

ban.
4.4 Hé théng quan ly ATVSLD

Tb chire phai thiét 1ap, thwe hién, duy tri va cai
tién lién tuc hé théng quan ly ATVSLD, bao gdm
cac qua trinh can thiét va sy twong tac cua
ching, phu hop véi cac yéu cau cla tiéu chuan
nay.

a) the other interested parties, in addition to
workers, that are relevant to the OH&S

management system;

b) the relevant needs and expectations (i.e.

requirements) of workers and other

interested parties;

c) which of these needs and expectations
are , or could become, legal requirements

and other requirements.

4.3 Determining the scope of the OH&S

management system

The
boundaries and applicability of the OH&S

organization shall determine the

management system to establish its scope.

When determining this scope, the organization

shall:

a) consider the external and internal issues

referred to in 4.1;

b) take

referred to in 4.2;

into account the requirements

c) take into account the planned or performed

work-related activities.

The OH&S management system shall include
the activities, products and services within
the organization’s control or influence that can

impact the organization’s OH&S performance.

The scope shall be available as documented

information.
4.4 OH&S management system

The organization shall establish, implement,
maintain and continually improve an OH&S
management system, including the processes
needed and their interactions, in accordance
with

the requirements of this document.



ISO 45001:2018

5 Swlanh dao va sw tham gia cua ngwei 5 Leadership and worker participation

lao déng
5.1 Sw lanh dao va cam két 5.1 Leadership and commitment

Lanh dao cao nhat phai chirng té sw l1anh dao va Top  management shall ~ demonstrate
cam két ddi véi hé thdng quan ly ATVSLD bang leadership and commitment with respect to
cach: the OH&S management system by:

a) taking overall responsibility and

a) chiju toan bd trach nhiém va trach nhiém giai

. A a . N £ . accountability for the prevention of work-
trinh vé viéc ngan ngwa chan thwong va

bénh tat lién quan dén cdng vide ciing nhu related injury and ill health, as well as the

cung c&p cac hoat ddng va noi lam vide dam provision of safe and healthy workplaces and

. R .. . activities;
bao an toan va strc khoe;

b) ensuring that the OH&S policy and related
b) dadm bdo chinh sach va muc tiéu ATVSLD

lién quan dwoc thiét 1ap va twong thich voi

OH&S objectives are established and are
] . compatible with the strategic direction of
dinh hwéng chién lwoc cla to chirc; e

the organization;

c) ensuring the integration of the OH&S

c) dam bdo tich hop cac yéu cau clia hé thong management system requirements into
quan ly ATVSLD vao cac qua trinh hoat déng the organization’s business processes;
chi chét cla té chirc; d) ensuring that the resources needed to

d) dam bao s&n co cac ngudn lc cin thiét cho establish, implement, maintain and improve

viéc thiét I1ap, thuc hién, duy tri va cai tién hé the OH&S management system are

théng quan ly ATVSLD; available;

X o e) communicating the importance of
e) trao doi thong tin vé tam quan trong cla viéc
) g a >ng i effective  OH&S management and of
an ly ATVSLD c6 hiéu Iyc va s phu hg
quan ly . eu e v ) W phihop conforming to the OH&S management
véi cac yéu cau cua hé thong quan ly ,
system requirements;

ATVSLD; .
f) ensuring that the OH&S management
system achieves its intended
f) dam bao hé thdng quan ly ATVSLD dat dwoc outcomes(s);

(cac) ket qua du kien; g) directing and supporting persons to

g) dinh hwéng va hd tro moi ngwdi dong gop contribute to the effectiveness of the

cho hiéu lyc cia hé thédng quan ly ATVSLD; OH&S management system;

. T S S h i i i [
h) dam bao va thuc day cai tién lién tuc; ) ensuring  and promoting  continua
improvement;

x s e A . [ rti th I t t
i) ho trg cac vi tri quan ly lién quan khac thyc ') supporting other  relevant managemen

roles to demonstrate their leadership as
hién sw l1anh dao cla ho va thwc hién vai tro ! 'P

it applies
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lanh dao & cac khu vwe thudc trach nhiém

cta ho;

i) xay dwng, dan dat va thuc day van héa trong
t6 chirc nham hd tro cac két qua dat dwoc du
kién cla hé théng quan ly ATVSLD;

k) bao vé nguwoi lao dong khoéng bi tra thu khi

bao cao sw cd, mbi nguy, rdi ro va co hoi;

) dam bao td chirc thiét lap va thwc hién (cac)
qua trinh cho viéc tham van va tham gia cla

nguwdi lao dong (xem 5.4);

m) hd tro viéc thiét 1ap va van hanh cia hoi
ddngHo6i déng an toan va vé sinh lao dong
[xem 5.4 e) 1)].

CHU THICH: “hoat déng chti chét” dwoc dé cap trong
tiéu chuan nay cé thé duoc hiéu rong theo nghia la
nhirng hoat dong mang tinh cét 16i cho cac muc dich
ton tai cda td chure.

5.2 Chinh sach ATVSLD

Lanh dao cao nhat phai thiét 1ap, thwc hién va
duy tri chinh sach ATVSLD:

a) bao gébm cam két cung cap diéu kién lam viéc
an toan va lanh manh nhadm ngan nglra chan
thwong va bénh tat cé lién quan t&i cong viéc
va thich hop v&i muc dich, quy mé va bbi
canh cua t6 chrc cling nhw ban chét cu thé
cla cac rii ro va co hoi ATVSLD cula tb

chirc;

b) cung cap khung cho viéc thiét 1ap cac muc
tiéu ATVSLD;

c) bao gbm cam két thuc hién day da cac yéu
cau phap ly va yéu cau khac;

d) bao gbm cam két loai bé cac mébi nguy va
giam cac rai ro ATVSLD (xem 8.1.2);

to their areas of responsibility;

j) developing, leading and promoting a

culture in the organization that supports

the intended outcomes of the OH&S

management system;

k) protecting workers from reprisals when

reporting incidents, hazards, risks and

opportunities;

I) ensuring the organization establishes and
implements a process(es) for consultation

and participation of workers (see 5.4);

m) supporting the establishment and functioning

of health and safety committees [see 5.4 e)

1)].

NOTE Reference to “business” in this document can
be interpreted broadly to mean those activities that are

core to the purposes of the organization’s existence.

5.2 OH&S policy

Top management shall establish, implement and

maintain an OH&S policy that:

a) includes a commitment to provide safe and
healthy working conditions for the prevention
of work- related injury and ill health and is
appropriate to the purpose, size and context
of the organization and to the specific nature
of its OH&S risks and OH&S opportunities;

b) provides a framework for setting the OH&S

objectives;

fulfil

requirements and other requirements;

c) includes a commitment to legal

d) includes a commitment to eliminate hazards
and reduce OHA&S risks (see 8.1.2);



e) bao gdm cam két cai tién lién tuc hé théng
quan ly ATVSLD;

f) bao gdbm cam két vé sy tham van va tham gia
cla nguoi lao dong, va dai dién cua nguoi

lao déng, néu cé.
Chinh sach ATVSLD phai:

san co6 bang thong tin dang van ban;

trao ddi thong tin trong toan bd té chirc;

— s8n cé cho cac bén quan tam, khi thich hop;

thdéa dang va thich hop.

5.3 Vai tro, trach nhiém va quyén han trong

td chirc

Lanh dao cao nhat phai d&m bao rang céac trach
nhiém va quyén han dbi véi vi tri cé lién quan
trong pham vi hé théng quan ly ATVSLD duoc
phan céng va trao dbi tai cac cap trong toan bo
t6 chirc va duoc duy tri bang théng tin dang van
ban. Nguwoi lao déng & méi cap do cla td chirc
phai chiu trach nhiém vé cac khia canh cia hé

thdng quan ly ATVSLD ma ho kiém soat.

CHU THICH: Khi trach nhiém va quyén han cé thé
dwoc phan cong, thi lanh dao cao nhat van 1a nguoi
chiu trach nhiém giai trinh cao nhét vé viéc van hanh
hé thdng quan ly ATVSLD.

Lanh dao cao nhéat phai phan cong trach nhiém

va quyén han dé:

a) dam bao hé thdng quan ly ATVSLD phu hop

Vv&i cac yéu cau cla tiéu chuén nay;

b) bao céo Ianh dao cao nhat vé két qua thuc
hién ctia hé théng quan ly ATVSLD.

ISO 45001:2018

e) includes a commitment to continual
improvement of the OH&S management

system,;

f) includes a commitment to consultation

and participation of workers, and, where

they exist, workers’ representatives.
The OH&S policy shall:
— be available as documented information;
— be communicated within the organization;
— be available to

interested parties, as

appropriate;
— be relevant and appropriate.

5.3 Organizational roles, responsibilities and

authorities

that the

responsibilities and authorities for relevant roles

Top management shall ensure
within the OH&S management system are
assigned and communicated at all levels within
the organization and maintained as documented
of the

organization shall assume responsibility for those

information. Workers at each level

aspects of OH&S management system over

which they have control.

NOTE While responsibility and authority can be
ultimately still
the functioning of the OH&S

management system.

assigned, top management is

accountable for

Top management shall assign the responsibility

and authority for:

a) ensuring that the OH&S management system

conforms to the requirements of this

document;

b) reporting on the performance of the OH&S

management system to top management.
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5.4 Sw Tham van va tham gia ctia ngwoi lao
dong

To chirc phai thiét 1ap, thwc hién va duy tri (cac)
s tham van va tham gia ctia ngwdi lao dong tai
cac cap va bd phan chirc ndng thich hop, va dai
dién nguoi lao ddng (néu co), trong viéc xay
dwng, hoach dinh, thwc hién, danh gia két qua va
hanh dong dé cai tién hé théng quan ly ATVSLD.

T4 chirc phai:

a) cung cap co ché, thdi gian, dao tao va nguén
lwc can thiét dbi véi viéc tham van va tham
gia;

CHU THICH 1: Viéc ctr dai dién nguoi lao dong co thé

la mot co ché déi véi viéc tham van va tham gia.

b) cung cép viéc tiép can kip thdi cac thong tin
ré rang, dé hiéu va co lién quan vé hé théng
quan ly ATVSLD;

c) xac dinh va loai bd nhirng tré ngai hodc rao
can dbi voi viéc tham gia va gidm thiéu céac
tr& ngai, rao cdn ma khong thé loai bo;

CHU THICH 2: Tré ngai hodc rao can cé thé bao goém:
viéc khong tra |&i cac y kién hodc kién nghi clia ngudi
lao dong; cac rao can vé ngdn ngl hoac trinh d6 hoc
van; su trd thu hodc de doa tra thu ;cac chinh sach
ho&c thwe hanh ma khoéng khuyén khich hodc x& phat
sy tham gia clia nguoi lao dong.

d) nhadn manh viéc tham van clGa ngudi lao

doéng khéng lam quan ly vé cac ndi dung sau:

1) xac dinh nhu ciu va mong doi cla cac

bén quan tdm (xem 4.2);
2) thiét lap chinh sach ATVSLD (xem 5.2);

3) phan cong vai tro, trach nhiém va quyén
han trong t& chirc, khi thich hop (xem
5.3);

5.4 Consultation and participation of workers

The organization shall establish, implement and
maintain a process(es) for consultation and
participation of workers at all applicable levels
and functions, and, where they exist, workers’
representatives, in the development, planning,
implementation, performance evaluation and

actions for improvement of the OH&S

management system.
The organization shall:

a) provide mechanisms, time, training and
resources necessary for consultation and

participation;

NOTE 1 Worker representation can be a mechanism

for consultation and participation.

b) provide timely access to clear,

understandable and relevant information

about the OH&S management system;

c) determine and remove obstacles or barriers
to participation and minimize those that

cannot be removed;

NOTE 2 Obstacles and barriers can include failure to
respond to worker inputs or suggestions, language or
literacy barriers, reprisals or threats of reprisals and
policies or practices that discourage or penalize

worker participation.

d) emphasize the consultation of non-

managerial workers on the following:

1) determining the needs and expectations

of interested parties (see 4.2);
2) establishing the OH&S policy (see 5.2);

3) assigning organizational roles,

responsibilities and  authorities as

applicable (see 5.3);



4) xac dinh cach thirc dé thwc hién day du
cac yéu cau phap ly va yéu cau khac
(xem 6.1.3);

5) thiét 1ap muc tiéu ATVSLD va hoach dinh

dé dat dwoc muc tiéu (xem 6.2);

6) xac dinh cac kiém soat cé thé ap dung
dwoc dbi voi viéc thué ngoai, mua sém va

nha thau (xem 8.1.4);

7) xac dinh nhitng gi can dwoc theo ddi, do

lwong va danh gia (xem 9.1);

8) hoach dinh, thiét lap, thwc hién va duy tri

(cac) chwong trinh danh gia (xem 9.2.2);

9) dam bao cai tién lién tuc (xem 10.3);

nhan manh sy tham gia ctia nguwdi lao déng
khéng lam cbéng tac quan ly, trong cac ndi

dung sau:

1) xéac dinh co ché dbi véi viec tham van va

tham gia cua ho;

2) nhan dién mbi nguy va danh gia rui ro va

co hoi (xem 6.1.1 va 6.1.2);

3) xac dinh hanh déng dé loai bd méi nguy
va giam rui ro ATVSLD (xem 6.1.4);

4) xac dinh yéu cau vé nang lwc, nhu cau
dao tao, dao tao va danh gia dao tao
(xem 7.2);

5) xac dinh nhitng gi can duwgc trao dbi
théng tin va cach thirc sé dwgc thuwc hién
(xem 7.4);

6) xac dinh bién phap kiém soat va viéc ap
dung va thwc hién cé hiéu Iwc cla chung
(xem 8.1, 8.1.3 va 8.2);
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fulfil
requirements and other requirements (see
6.1.3);

4) determining how to legal

5) establishing OH&S objectives and
planning to achieve them (see 6.2);
6) determining applicable controls for

outsourcing, procurement and contractors
(see 8.1.4);

7) determining what needs to be monitored,

measured and evaluated (see 9.1);

8) planning, establishing, implementing and
maintaining an audit programme(s) (see
9.2.2);

9) ensuring continual improvement (see
10.3);
emphasize the participation of non-

managerial workers in the following:

1) determining the mechanisms for their

consultation and participation;

2) identifying hazards and assessing risks

and opportunities (see 6.1.1 and 6.1.2);

3) determining actions to eliminate hazards
and reduce OH&S risks (see 6.1.4);

4) determining competence requirements,
training needs, training and evaluating

training (see 7.2);

be
communicated and how this will be done
(see 7.4);

5) determining what needs to

6) determining control measures and their
effective implementation and use (see
8.1, 8.1.3 and 8.2);

7) investigating incidents and
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7) diéu tra sy cd va sw khéng phu hop va
xac dinh hanh déng khac phuc (xem
10.2).

CHU THICH 3: Nh&n manh sy tham van va tham gia
clia ngwdi lao dong khong lam cong tac quan Iy nham
muc dich ap dung cho nhitng ngwdi thwc hién cac
hoat déng cbng viéc, nhuwng khéng c6 muc dich loai
trte, vi du nhirng ngwoi quan ly bi anh hwéng béi cac
hoat dong cong viéc hodc cac yéu td khac trong té
chtre.

CHU THICH 4: Khi c6 thé, viéc cung cip dao tao mién
phi cho nguoi lao déng va cung cép dao tao trong gi®»
lam viéc c6 thé loai bd dwoc cac rao can dang ké dbi

v&i viéc tham gia clia ngwoi lao dong.
6 Hoach dinh

6.1 Hanh déng giai quyét rai ro va co hoi

6.1.1 Khai quat

Khi hoach dinh hé théng quan ly ATVSLD, t6
chirc phai xem xét cac van dé dwoc dé cap tai
4.1 (bbi canh), cac yéu cau dwoc dé cap tai 4.2
(bén quan tam), va 4.3 (pham vi cta hé théng
quan ly ATVSLD) va xac dinh céac rai ro va co hgi

can duoc gidi quyét dé:

a) dam bao hé théng quan ly ATVSLD c6 thé

dat dwoc cac két qua dv kién;

b) ngan ngtra hodc giam cac tac dong khong

mong mudn;
c) dat dwoc cai tién lién tuc.
Khi xac dinh cac rdi ro va co hoi déi véi hé thdng
quan ly ATVSLD va cac két qua dw kién can

dwoc gidi quyét, té chire phai tinh dén:

— céac mbi nguy (xem 6.1.2.1);

nonconformities and determining

corrective actions (see 10.2).

NOTE 3

participation of non-managerial workers is intended to

Emphasizing the consultation and
apply to persons carrying out the work activities, but is
not intended to exclude, for example, managers who
are impacted by work activities or other factors in the

organization.

NOTE 4 It is recognised that the provision of training
at no cost to workers and the provision of training
during working hours, where possible, can remove

significant barriers to worker participation.
6 Planning

6.1 Actions to

opportunities

address risks and

6.1.1 General

When planning for the OH&S management

system, the organization shall consider the

issues referred to in 4.1 (context), the

requirements referred to in 4.2 (interested
its OH&S

management system) and determine the risks

parties) and 4.3 (the scope of

and opportunities that need to be addressed to:

a) give assurance that the OH&S management

system can achieve its intended outcome(s);

b) prevent, or reduce, undesired effects;

c) achieve continual improvement.

When determining the risks and opportunities to
the OH&S managemrnt system and its intended
outcomes that need to be addressed, the

organization shall take into account:

— hazards (see 6.1.2.1);



— rdi ro ATVSLD va rui ro khac (xem 6.1.2.2)

— co hdi ATVSLD va co hdi khac (xem 6.1.2.3);

— yéu cau phap luat va yéu cau khac (xem_
6.1.3);

Trong quéa trinh hoach dinh, t& chirc phai xac
dinh va danh gia rui ro va co héi lién quan t&i cac
két qua dw kién ctia hé théng quan ly ATVSLD,
lién quan t&i cac thay ddi trong té chire, cac qua
trinh cia t& chic, hodc hé théng quan ly
ATVSLD. Trong trwdng hop cé cac thay dbéi da
dwoc hoach dinh, lau dai hoac tam tho&i, viéc
danh gia nay phai dwoc thwe hién truwée khi thuc

hién viéc thay dbi (xem 8.1.3).

T& chirc phai duy tri théng tin dang van ban vé:

— ruiro va co hdi;
- (cac) qua trinh va hanh ddng can thiét dé xac
dinh va giai quyét cac rii ro va co hdi (xem tiy

6.1.2 dén 6.1.4) & mlc dd can thiét dé co sy

tin cay réng cac qua trinh da dwogc thwce hién
nhw da hoach dinh.

6.1.2 Nhan dién méi nguy va danh gia rai ro

va co hoi
6.1.2.1 Nhan dién méi nguy

Té chire phai thiét 1ap, thwe hién va duy tri (cac)

qua trinh nhan dién mdi nguy moét cach lién tuc

va chi dong. (Cac) Qua trinh nay phai tinh dén,

nhwng khoéng gidi han &:

a) cach thirc t6 chirc coéng viéc, cac yéu td xa
hoi (bao gom khédi lwong cong viéc, gi®’ lam
viéc, x&r phat, quay réi va de doa), sw lanh

dao va van héa trong td chirc;

b) cac tinh huéng ,hoat déng thuwéng xuyén
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OHA&S risks and other risks (see 6.1.2.2);

OH&S opportunities and other opportunities
(see 6.1.2.3);

legal requirements and other requirements
(see 6.1.3);

The organization, in its planning process(es),

shall determine and assess the risks and
opportunities that are relevant to the intended
outcomes of the OH&S management system
associated with changes in the organization, its
processes or the OH&S management system.
In the case of planned changes, permanent or
temporary, this assessment shall be undertaken

before the change is implemented (see 8.1.3).

The organization shall maintain documented

information on:
— risks and opportunities;

— the process(es) and actions needed to

determine and address its risks and
opportunities (see 6.1.2 to 6.1.4) to the extent
necessary to have confidence that they are

carried out as planned.

6.1.2 Hazard identification and assessment

of risks and opportunities
6.1.2.1 Hazard identification

The organization shall establish, implement and
maintain a process(es) for hazard identification
that is ongoing and proactive. The process(es)

shall take into account but not be limited to:

a) how work is organized, social factors
(including workload, work hours,
victimization, harassment and bullying),

leadership and the culture in the organization;

b) routine and non-routine activities and
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f)

va khéng thuwéorng xuyén, bao gébm cac mdi

nguy phat sinh tw:

1) co s& ha tang, thiét bi, nguyén vat liéu,
vat chat va diéu kién vat ly cta noi lam
Viéc;

2) thiét k&, nghién clu, phat trién, thi
nghiém, san xuét, I&p rap, xay dwng, cung
cap dich vu, bdo tri hodc hdy bd san

pham va dich vu;
3) yéu td con ngudi;
4) cach thiee thye hién cong viéc;

s ¢c6 cd lién quan da xay ra, ndi bd hodc bén
ngoai td chirc, ké ca cac tinh hudng khan cép

va nguyén nhan cua chung;
tinh hudng khén cép tiém an;
con ngudi, bao gdm viéc xem xét:

1) nhitng nguoi tiép can noi lam viéc va
hoat déng cla ho, k& ca nguoi lao dong,
nha thau, khach thdm quan va nhirng
nguoi khac;

2) nhirng ngudi 1an can noi lam viéc cé thé
bi &nh hwéng bdi cac hoat dong cua td

chirc;

3) nguwdi lao dong tai dia diém khong thudc

kiém soat tryc tiép cla té chirc;
cac van dé khac, bao gdm viéc xem xét:

1) thiét ké khu vuc lam viéc, cac qua trinh,
lap dat, may méc/thiét bi, quy trinh van
hanh va té chirc cong viéc, ké ca sy thich
¢ng ctia ching v&i nhu cau va kha nang

cua nguwoi lao ddng cd lién quan;

2) céac tinh hubéng xay ra gan noi lam viéc

gay ra do cac hoat dong lién quan

f)

situations, including hazards arising from:

1) infrastructure, equipment, materials,
substances and the physical conditions

of the workplace;

2) product and service design, research,
development, testing, production,
assembly, construction, service

delivery, maintenance or disposal;
3) human factors;
4) how the work is performed;

past relevant incidents, internal or external
to the organization, including emergencies,

and their causes;
potential emergency situations;
people, including consideration of:

1) those with access to the workplace and
their activities, including workers,

contractors, visitors and other persons;

2) those in the vicinity of the workplace
who can be affected by the activities of

the organization;

3) workers at a location not under the

direct control of the organization;
other issues, including consideration of:

1) the design of work areas, processes,
installations,
machinery/equipment, operating
procedures and work organization,
including their adaptation to the needs
and capabilities of the workers

involved;

2) situations occurring in the vicinity of the

workplace caused by work-related



dén cong viéc dwéi su kiém soat cla tb

chirc;

3) cac tinh hubdng khéng duoc td chirc kiém
soat va xay ra lan can noi lam viéc ma co
thé gay chan thwong va bénh tat cho con
nguwoi tai noi lam viéc;

g) thay ddi thuwc t& hodc dwoc dé nghi trong td
chire, van hanh, qua trinh, hoat dong va hé

thdng quan ly ATVSLD (xem 8.1.3);

h) thay ddi vé& kién thirc va thong tin vé cac mdi
nguy.

6.1.2.2 Panh gia rui ro ATVSLD va rui ro khac

dbi v&i hé théng quan ly ATVSLD

Té chire phai thiét 1ap, thwc hién va duy tri (cac)

qua trinh dé:

a) danh gia rdi ro ATVSLD tlr cac mdi nguy da
nhan dién, co tinh dén hiéu lwc clda cac kiém
soat hién co;

b) xac dinh va danh gia cac rui ro khac lién quan
dén viéc thiét 1ap, thwe hién, van hanh va duy
tri hé théng quan ly ATVSLD.

(Céc) phuong phap va chudn muc danh gia cac
rii ro ATVSLD cla t6 chirc phai dwoc xac dinh
vé pham vi, ban chat va thoi gian d& dam bao
chung co6 tinh chu dong hon la phan rng lai va
dwoc st dung mot cach hé thdng. Phai duy tri va
lwu gitr théng tin dang van ban vé (cac) phwong

phap va chudn muc danh gia.

6.1.2.3 DPanh gia co hoi ATVSLD va co hai
khac déi véi hé théng quan ly ATVSLD

T chirc phai thiét 1ap, thwe hién va duy tri (cac)
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activities under the control of the

organization;

the
organization and occurring in the vicinity
injury
and ill health to persons in the workplace;

3) situations not controlled by

of the workplace that can cause

g) actual or proposed changes in

organization, operations, processes,
activities and OH&S management system

(see 8.1.3);

h) changes in knowledge of, and information

about, hazards.

6.1.2.2 Assessment of OH&S risks and other

risks to the OH&S management system

The organization shall establish, implement and

maintain a process(es) to:

a) assess OH&S

hazards,

identified

into account the

risks from the
while taking

effectiveness of existing controls;

b) determine and assess the other risks
the

implementation, operation and maintenance

related to establishment,

of the OH&S management system.

The organization’s methodology(ies) and criteria
for the assessment of OH&S risks shall be
defined with respect to their scope, nature and
timing to ensure they are proactive rather than

reactive and are used in a systematic way.

Documented information shall be maintained
and retained on the methodology(ies) and
criteria.

6.1.2.3 Assessment of OH&S opportunities

and other opportunities for the OH&S

management system

The organization shall establish, implement and
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qua trinh dé danh gia:

a) co hdi ATVSLD dé& nang cao két qua thuc
hién ATVSLD, c6 tinh dén cac thay dbi da
hoach dinh d6i v&i td chire, chinh sach, qua

trinh hoac hoat déng cla tb chirc va:

1) co hdi dé thich nghi v&i cong viéc, té
chic céng viéc va mdi trwdng lam viéc
ddi véi nguoi lao dong;

2) co hoi dé loai bd méi nguy va gidm céac
rai ro ATVSLD;

b) co hoi khac dé cai tién hé théng quan ly
ATVSLD.

CHU THICH: Rui ro va co hdi vé& ATVSLD c6 thé dan

dén rai ro va co hoi khac dbi voi tchtrc.

6.1.3 Xac dinh cac yéu cau phap luat va yéu

cau khac

Td chire phai thiét 1ap, thwc hién va duy tri (cac)

qua trinh dé:

a) xac dinh va tiép can kip thdi cac yéu cau
phép luat va yéu cau khac ap dung cho cac
mdi nguy, rti ro ATVSLD va hé théng quan ly
ATVSLD cuia td chire;

b) xac dinh cach thirc 4p dung cac yéu cau
phap luat va yéu ciu khac nay cho té chirc

va nhirng gi can dwoc trao ddi thong tin;

c) tinh dén cac yéu cau phap luat va yéu cau
khac khi thiét 1ap, thwc hién, duy tri va cai tién
lién tuc hé théng quan ly ATVSLD cla tb

chtrc.

T6 chie phai duy tri va lwu gilr théng tin dang
van ban vé cac yéu cau phap luat va yéu cau
khac cla minh va phai d@m bao cap nhat dé
phan anh moi thay déi.

maintain a process(es) to assess:

to enhance OH&S
taking

a) OH&S opportunities

performance, while into account
planned changes to the organization, its

policy, its processes or its activities and:

1) opportunities to adapt work, work
organization and work environment to

workers;

2) opportunities to eliminate hazards and
reduce OH&S risks;

b) other opportunities for improving the OH&S

management system.

NOTE OH&S risks and OH&S opportunities can
result in other risks and other opportunities for the

organization.

6.1.3 Determination of legal requirements

and other requirements

The organization shall establish, implement and

maintain a process(es) to:

a) determine and have access to up-to-date
legal requirements and other requirements
that are applicable to its hazards, OH&S risks

and OH&S management system;

b) determine how these legal requirements and
other requirements apply to the organization

and what needs to be communicated;

c) take these legal requirements and other

requirements into account when
establishing, implementing, maintaining and
continually improving its OH&S management

system.

The organization shall maintain and retain
documented information on its legal requirements
and other requirements and shall ensure that it is

updated to reflect any changes.



CHU THICH: Cac yéu cau phap luat va yéu ciu khac
c6 thé dan dén cac rui ro va co hoi dbi véi td chire.
6.1.4 Hoach dinh hanh déng

T4 chire phai hoach dinh:

a) cac hanh dong dé:

1) gidi quyét cac rdi ro va co hoi (xem
6.1.2.2va6.1.2.3);

2) gidi quyét cac yéu cau phap luat va yéu

cau khac (xem 6.1.3);

3) chuan bj va trng phé cac tinh hudng khan

cap (xem 8.2);
b) céach thirc dé:

1) tich hop va thyc hién cac hanh déng nay
vao cac qua trinh cGa hé théng quan ly
ATVSLD hoac cac qua trinh hoat dong

chu chét khac;
2) danh gia hiéu lyc cta cac hanh dong nay.

T& chirc phai tinh dén cac cap do cua bién phap
kiém soat (xem 8.1.2) va dau ra cha hé théng
quan ly ATVSLD khi hoach dinh thyc hién hanh
dong.

Khi hoach dinh cac hanh déng, td chirc phai xem
xét thwe hanh tét nhat, lwa chon cdng nghé, cac
yéu ciu vé hoat déng chu chét, tai chinh va tac
nghiép.

6.2 Muc tiéu ATVSLD va hoach dinh dé dat
muc tiéu

6.2.1 Muc tiéu ATVSLD

T chirc phai thiét 1ap cac muc tiéu ATVSLD tai
cac cap va bod phan chirc nang lién quan dé duy
tri va cai tién lién tuc hé thdng quan ly ATVSLD
va két qua thyc hien ATVSLD (xem 10.3):
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NOTE Legal requirements and other requirements

can result in risks and opportunities for the

organization.

6.1.4 Planning action
The organization shall plan:
a) actions to:

1) address these risks and opportunities
(see 6.1.2.2 and 6.1.2.3);

2) address legal requirements and other

requirements (see 6.1.3);

3) prepare for and respond to emergency

situations (see 8.2);
b) how to:

1) integrate and implement the actions into
its OH&S

processes or other business processes;

management system

2) evaluate the effectiveness of these

actions.

The organization shall take into account the
hierarchy of controls (see 8.1.2) and outputs
from the OH&S management system when

planning to take action.

When planning its actions,
best

financial,

the organization

shall consider practices, technological

options, operational and business

requirements.

6.2 OH&S objectives

achieve them

and planning to

6.2.1 OH&S objectives

The organization shall establish OH&S objectives
at relevant functions and levels in order to

maintain and continually improve the OH&S
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Cac muc tiéu ATVSLD phai:
a) nhat quan v&i chinh sach ATVSLD;

b) do lweng dwoc (néu co thé) hodc co kha

nang danh gia két qua thuc hién;
c) c6 tinh dén:
1) cac yéu cau duoc ap dung;
2) két qua cla viéc danh gia radi ro va co hoi
(xem 6.1.2.2 va 6.1.2.3);

3) két qua cua cla viéc tham van nguoi lao
dong (xem 5.4) va dai dién nguwoi lao

dong, néu co;
d) duoc theo doi;
e) dwoc trao ddi thong tin;
f) dwoc cap nhat khi thich hop.

6.2.2 Hoach dinh dé dat dwoc muc tiéu
ATVSLD

Khi hoach dinh cach thtrc dé dat dwoc cac muc
tiéu ATVSLD, td chirc phai xac dinh:

a) nhirng gi sé dwgc thyc hién;

b) nguén lyc gi dwoc yéu cau;

¢) aila nguwdi chju trach nhiém;

d) khi nao muc tiéu dwgc hoan thanh;

e) cach thirc dé danh gia cac két qua, bao gom
cac chi s6 dé theo doi;

f) cach thirc hanh dong dé dat dwoc cac muc

tieu ATVSLD sé dwoc tich hgp vao cac qua

trinh hoat déng cha chét cda té chire.
T6 chie phai duy tri va lwu gilr thong tin dang
van ban vé cac muc tiéu ATVSLD va ké hoach

dé dat dwoc cac muc tiéu.

management
(see 10.3):

system and OH&S performance

The OH&S objectives shall:
a) be consistent with the OH&S policy;

b) be measurable (if practicable) or capable of

performance evaluation;
c) take into account:
1) applicable requirements;

2) the results of the assessment of risks and

opportunities (see 6.1.2.2 and 6.1.2.3);

3) the result of consultation with workers
(see 5.4) and, where they exist, workers’

representatives;
d) be monitored;
e) be communicated;
f) be updated as appropriate.
6.2.2 Planning to achieve OH&S objectives

its OH&S

objectives, the organization shall determine:

When planning how to achieve

a) what will be done;

b) what resources will be required;
c) who will be responsible;

d) when it will be completed;

e) how the results will be evaluated, including

indicators for monitoring;

OH&S
into the

f) how the actions to achieve

objectives will be integrated

organization’s business processes.

The organization shall maintain and retain
documented information on the OH&S objectives

and plans to achieve them.



7 Hoétro
7.1 Nguén lwc

Té chrc phai xac dinh va cung cap cac ngudn
lwc can thiét dbi véi viéc thiét 1ap, thwe hién, duy

tri va cai tién lién tuc hé théng quan ly ATVSLD.

7.2 Nang lwc
T chirc phai:
a) xac dinh nang lwc can thiét cta nguoi lao

dong c6 anh hwéng hodc coé thé anh hwéng
dén két qua thuwc hién ATVSLD cua td chirc;

b) dam bao nguwdi lao dong cé nang lwc (bao
gdm kha nang nhan dién cac méi nguy) trén
co s& gidao duc, dao tao hoac kinh nghiém
thich hop;

c) khico thé ap dung, thuc hién cac hanh déng
dé dat dwoc va duy tri nang lwc can thiét va
danh gia hiéu lwc clia cac hanh dong da thuc
hién.

d) Iwu gilr thdng tin dang van ban thich hgp lam
bang chirng vé nang luc.

CHU THICH: Cac hanh déng &p dung cé thé bao

gdm, vi du dao tao, kém c&p, hodc phan cong lai

nhirng ngu&i hién dang lam viéc, hoac thué hoac hop
ddng véi ngwdi co néng luc.

7.3 Nhan thic

Nguwdi lao ddng phai dwoc nhan thirc vé:

a) chinh sach ATVSLD va muc tiéu ATVSLD;

b) déng gop cua ho vao tinh hiéu lwc cua hé
thdng quan ly ATVSLD, bao gém ca loi ich
cla viéc nang cao két qua thwc hién
ATVSLD;

c) anh hwdng va hau qua tiém an cta sw khong

phu hop vé&i cac yéu cau cla hé thdng quan
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7 Support
7.1 Resources

The organization shall determine and provide
the resources needed for the establishment,
continual

implementation, maintenance and

improvement of the OH&S management system.
7.2 Competence
The organization shall:

a) determine the necessary competence of
workers that affects or can affect its OH&S

performance;

b) ensure that workers are competent (including
the ability to identify hazards) on the basis of

appropriate education, training or experience;

c) where applicable, take actions to acquire
and maintain the necessary competence, and
evaluate the effectiveness of the actions

taken;

d) retain appropriate documented information as

evidence of competence.

NOTE Applicable actions can include, for example,
the provision of training to, the mentoring of, or the re-
assignment of currently employed persons, or the

hiring or contracting of competent persons.

7.5 Awareness
Workers shall be made aware of:
a) the OHA&S policy and OH&S objectives;

b) their contribution to the effectiveness of the
OH&S management system, including the

benefits of improved OH&S performance;

c) the implications and potential consequences

of not conforming to the OH&S management
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ly ATVSLD;

d) sw cb va két qua cuia viéc diéu tra co lién
quan dén ho;

e) mdi nguy, cac rii ro ATVSLD va cac hanh
dong xac dinh c6 lién quan dén ho;

f) kha nang giai thoat ban than ra khéi cac tinh
huéng cbng viéc ma hién tai ho nhén théy
nguy hiém nghiém trong va sap xay ra de doa
tinh mang hoac strc khde, ciing nhw viéc b
tri d& bdo vé ho tranh nhixng hau qua khong
lwdng trwdece.

7.4 Trao d6i thong tin

7.4.1 Khai quat

Té chire phai thiét lap, thwe hién va duy tri (cac)

qué trinh can thiét déi véi viéc trao ddi thong tin

ndi bd va bén ngoai lién quan dén hé théng quan
ly ATVSLD, bao gbm x&c dinh:

a) trao ddi thong tin vé cai gi;
b) khi ndo trao déi thong tin;
c) trao ddi théng tin vdi ai:
1) ndi b gilra cac cép va bo phan chirc
nang khac nhau cua td chirc;
2) gitra cac nha thau va khach thdm quan
dbi véi noi lam viéc;
3) gilra cac bén quan tam khac;
d) trao ddi théng tin nhuw thé nao.
Td chire phai tinh dén cac khia canh khac nhau
(vi du gi¢i tinh, ngén ng, van hoa, trinh dé hoc
vén, khuyét tat) khi xem xet cac nhu cau trao dbi
thong tin cta minh.
T4 chirc phai dam bado quan diém cla cac bén

quan tam bén ngoai dwoc xem xét khi thiét lap

system requirements;

d) incidents and the outcomes of

their investigation that are relevant to them;

e) hazards, OH&S risks and actions

determined, that are relevant to them;

f) the ability to remove themselves from work
situations that they consider present an
imminent and serious danger to their life or
health, as well as the arragemment for
protecting them from undue consequences

for doing so.
7.4 Communication
7.4.1 General

The organization shall establish, implement and
maintain the process(es) needed for the internal
and external communications relevant to the

OH&S management system,including

determining:

a) on what it will communicate;
b) when to communicate;

c) with whom to communicate:

1) internally among the various levels and

functions of the organization;

2) among contractors and visitors to the

workplace;
3) among other interested parties;
d) how to communicate.

The organization shall take into account

(e.g.
culture, literacy, disability) when considering its

diversity aspects gender, language,

communication needs.

The organization shall ensure that the views

of external interested parties are considered



(cac) qua trinh trao dbi thdng tin ctia minh.

Khi thiét Iap (cac) qua trinh trao di thong tin cla

minh, t& chirc phai:

— tinh dén cac yéu ciu phap luat va yéu cau
khac ctia minh;

— dam bao théng tin ATVSLD duoc trao ddi
nhat quan véi théong tin phat sinh trong hé
thdng quan ly ATVSLD va théng tin phai dang

tin cay.

T& chirc phai dap (rng cac trao dbi thong tin lién

quan dén hé théng quan ly ATVSLD ctia minh.

T& chire phai lwu gitk théng tin dang van ban lam
bang chirng vé trao dbi thong tin cGa minh, khi
thich hop.

7.4.2 Trao d6i thong tin ndi bo

T6 chire phai:

a) trao dbi théng tin ndi bd lién quan dén hé
théng quan ly ATVSLD gilra cac cip va bo
phan chirc nang khac nhau cua td chirc, bao
gdbm cac thay dbi dbi voi hé théng quan ly
ATVSLD, khi thich hop.

b) dam bao (cac) qua trinh trao dbi théng tin
gilp nguoi lao dong déng gdép vao viéc cai
tién lién tuc.

7.4.3 Trao d6i thong tin bén ngoai

Té chlrc phai trao déi théng tin bén ngoai lién

quan dén hé théng quan ly ATVSLD theo (cac)

qua trinh trao dbi thong tin da thiét 1ap cla t6
chirc va cé tinh dén cac yéu cau phap luat va

yéu cau khac ciia minh.

7.5 Théng tin dang van ban

7.5.1 Khai quat
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in establishing its communication process(es).

When

process(es), the organisation shall:

establishing its communication

— take into account its legal requirements and
other requirements;

that OH&S

communicated is consistent with information

— ensure information to be
generated within the OH&S management

system, and is reliable.

The organization shall respond to relevant

communications on its OH&S management

system.

The organization shall retain documented
information as evidence of its communications,

as appropriate.
7.4.2 Internal communication
The organization shall:

c) internally communicate information relevant

to the OH&S management system among
levels and functions of the
the

OH&S management system, as appropriate;

the various

organisation, including changes to

d) ensure its communication process(es)
enables workers to contribute to continual

improvement.
7.4.3 External communication

The organization shall externally communicate
information relevant to the OH&S management
system, as established by the organization’s
into

communication process(es) and taking

account its legal requirements and other

requirements.
7.5 Documented information

7.5.1 General

47



ISO 45001:2018 (dw thao lan 1)

48

Hé théng quan ly ATVSLD cla tb chirc phai bao
gdm:
a) théng tin dang van ban theo yéu cau cla tiéu

2 N
chuan nay;

b) théng tin dang van ban dwoc t& chirc xac
dinh la can thiét d& dam bao tinh hiéu luc cla
hé théng quan ly ATVSLD;

CHU THICH: Mwrc d6 clia thong tin dang van ban déi
v&i hé théng quén ly ATVSLD c6 thé khac nhau gitra

cac tb chirc do:

quy md clia té chirc va loai hinh hoat dong, qua

trinh, san pham va dich vu cla té churc;

— sy can thiét d& chirng minh viéc thuc hién day da

cac yéu cau phap luat va yéu cau khac ;

— tinh phtrc tap cla cac qua trinh va sw twong tac

gira cac qua trinh;
— nang lyc clia ngudi lao dong.
7.5.2 Tao lap va cap nhat

Khi tao 1ap va cap nhat thong tin dang van ban,

td chirc phai dam bao s thich hop cua viéc:

a) nhan biét va mé ta (vi du tiéu dé, thoi gian,
tac gia hoac sb tham chiéu);

b) dinh dang (vi du ngén ngi, phién ban phan
mém, dd hoa) va phwong tién trao déi théng
tin (vi du gidy, dién t&);

c) xem xét va phé duyét sy phu hop va théa
dang.

7.5.3 Kiém soat thong tin dang vin ban

Théng tin dang van ban theo yéu cau clha hé

thdng quan Iy ATVSLD va tiéu chuin nay phai

dworc kiém soat dé dam bao:

a) san co6 va phu hop cho viéc s dung tai noi

The organization’s OH&S management system

shall include:

a) documented information required by this

document;

b) documented information determined by the
organization as being necessary for the
effectiveness of the OH&S management

system;

NOTE The extent of documented information for
an OH&S management system can differ from

one organization to another due to:

the size of organization and its type of activities,

processes, products and services;

— the need to demonstrate fulfilment of legal

requirements and other requirements;

the complexity of processes and their interactions;

the competence of workers.

7.5.2 Creating and updating

When creating and wupdating documented
information, the organization shall ensure
appropriate:

a) identification and description (e.g. a title,

date, author or reference number);

b) format (e.g. language, software version,

graphics) and media (e.g. paper, electronic);

c) review and approval for suitability and

adequacy.
7.5.3 Control of documented information

Documented information required by the OH&S
management system and by this document shall

be controlled to ensure:

a) it is available and suitable for use, where and



va khi can;
b) dwoc bao vé moét cach thda dang (vi du tranh

mat tinh bao mat, str dung sai muc dich hoac

maét tinh toan ven).

Déi v&i viéc kiém soat thong tin dang van ban, to
chirc phai gidi quyét cac hoat dong sau day, khi

c6 thé ap dung:

— phan phéi, tiép can, khéi phuc va sir dung;

- lwu gilr va bao quan, ké ca viéc gitr gin dé c6
thé dé dang xem duorc;

—  kiém soat cac thay déi (vi du kiém soat phién
ban);

— lwu gilr va hay bé.

Thong tin dang van ban cé ngudn gbc bén ngoai

ma t6 chirc xac dinh 1a can thiét cho viéc hoach

dinh va van hanh hé théng quan ly ATVSLD phai

dwoc nhan biét va kiém soat thich hop.

CHU THICH 1: Tiép can c6 thé hiéu 1a mét quyét dinh
vé viéc chi cho phép xem céc théng tin dang van ban
ho&c cho phép va Gy quyén dé& xem xét va thay doi
thong tin dang van ban.

CHU THICH 2: Tiép can théng tin dang vén ban lién
quan bao gdm tiép can clia ngudi lao dong, va néu
co, dai dién ngudi lao déng.

8 Thuwc hién

8.1 Hoach dinh va kiém soat viéc thwc hién
8.1.1 Khai quat

T chirc phai hoach dinh, thwe hién, kiém soat va
duy tri cac quéa trinh can thiét dé& dap ng cac
yéu cau clia hé théng quan ly ATVSLD va dé
thwe hién cac hanh déng dwoc xac dinh tai Diéu

6, bang céach:

a) thiét 1ap cac chuan muc ddi véi cac qua trinh;
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when it is needed;

b) it is adequately protected (e.g. from loss of

confidentiality, improper use or loss of

integrity).

For the control of documented information, the
organization shall address the following activities,

as applicable:
— distribution, access, retrieval and use;
and preservation,

— storage including

preservation of legibility;

— control of changes (e.g. version control);

retention and disposition.

Documented information of external origin
determined by the organization to be necessary
for the planning and operation of the OH&S
be

management system shall identified, as

appropriate, and controlled.

NOTE 1 Access can imply a decision regarding the
permission to view the documented information only,
or the permission and authority to view and change

the documented information.

NOTE 2 Access to relevant documented information
includes access by workers, and, where they exist,

workers’representatives.

8 Operation

8.1 Operational planning and control
8.1.1 General

The organization shall plan, implement, control
and maintain the processes needed to meet
requirements of the OH&S management system,
and to implement the actions determined in

Clause 6, by:

a) establishing criteria for the processes;
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b) thwc hién kiém soat cac qua trinh phu hop

v&i cac chudn muc nay;

c) duy tri va lwu gilr théng tin dang van ban &
murc dd can thiét dé tin chac rang cac qua

trinh dwoc thwe hién nhw hoach dinh;

d) diéu chinh codng viéc phu hop dbi voi nguoi

lao ddng.

Tai nhirng noi lam viéc c6 nhiéu té6 chirc st dung
lao dong, t& chirc phai phdi hop cac phan lién
quan ctia hé thdng quan ly ATVSLD véi cac té

chirc khac .

8.1.2 Loai bé méi nguy va giam rai ro ATVSLD

T4 chirc phai thiét 1ap, thwe hién va duy tri (cac)
quéa trinh déi v&i viéc loai bd cac mbi nguy va
gidm cac rai ro ATVSLD, s dung “cap do kiém

soat” sau day:

a) loai bd mbi nguy;

b) thay thé bang cac qua trinh, hoat déng, vat
liéu hodc thiét bj it nguy hai hon;

c) st dung bién phap kiém soat ky thuat va té
chure lai cong viéc;

d) st dung bién phap kiém soat hanh chinh,

bao gdm dao tao;

e) sl dung thiét bi bao vé ca nhan thich hop.

CHU THICH: Tai nhiéu quéc gia, cac yéu ciu phap
luat va yéu cau khac bao gébm yéu cau thiét bj bao vé
ca nhan (PPE) dwoc cung cp mién phi cho nguoi lao
dong.

8.1.3 Quan ly thay déi

T& chire phai thiét 1ap (cac) qua trinh déi voi viéc

thwe hién va kiém soat cac thay dbi tam thoi va

b) implementing control of the processes in

accordance with the criteria;

c) maintaining and retaining documented

information to the extent necessary to
have confidence that the processes have

been carried out as planned;

d) adapting work to workers.

At multi-employer workplaces, the organization
of the

OH&S management system with the other

shall coordinate the relevant parts

organizations.

8.1.2 Eliminating hazards and reducing OH&S

risks

The organization shall establish, implement and
maintain a process(es) for the elimination of
hazards and reduction of OH&S risks using the

following “hierarchy of control”:
a) eliminate the hazard;

b) substitute with less hazardous processes,

operations, materials or equipment;

C) use engineering controls and reorganization

of work;

d) use of administrative controls, including
training;

e) use of adequate personal protective
equipment.

NOTE In many countries, legal requirements and

other requirements include the requirement that
personal protective equipment (PPE) is provided at

no cost to workers.
8.1.3 Management of change

The organization shall establish a process(es) for

the implementation and control of planned



lau dai da hoach dinh anh huéng dén két qua
thwe hién ATVSLD bao gdm:

a) san pham, dich vu va quéa trinh mé&i, hoac
thay déi san pham, dich vu va qua trinh hién

cd, bao gébm:

— dia diém lam viéc va vung lan can;
— viéc td chire cong viéc;

— diéu kién lam viéc;

— thiét bj;

— lwc lwgng lao déng;

b) céac thay dbi vé cac yéu cau phap luat va yéu

cau khac;

c) céac thay ddi ddi v&i kién thire hodc thong tin

vé mdi nguy va rudi ro ATVSLD;
d) phat trién tri thtrc va cong nghé.

T6

khéng mong mudn, thuc hién hanh dong dé giam

chirc phai xem xét hé qua cla cac thay dbi

nhe céc tac dong bét loi, khi can thiét.

CHU THICH: Céc thay ddi c6 thé dan dén rai ro va co
hoi.

8.1.4 Muasam

8.1.41 Khai quat

T& chire phai thiét 1ap, thwc hién va duy tri (cac)
qua trinh kiém soat viéc mua san pham va dich
vu nham dam béo sw phu hop cltia ching véi hé
thdng quan ly ATVSLD.

8.1.4.2 Nhathau

T& chirc phai phdi hop (cac) qua trinh mua sédm
v6i nha thdu cha minh, dé nhan dién méi nguy
va dé danh gia va kiém soat rdi ro ATVSLD nay
sinh tw:

a) cac cong viéc va hoat dong clia nha thau cé
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temporary and permanent changes that impact

OH&S performance, including:

a) new products, services and processes, or
change to existing products, services and

processes, including:

workplace locations and surroundings;

— work organization;

working conditions;

equipment;

work force;

b) changes to legal requirements and other

requirements;

c) changes in knowledge or information about
hazards and OH&S risks;

d) developments in knowledge and technology.

The organization shall review the consequences
of unintended changes, taking action to mitigate

any adverse effects, as necessary.

NOTE Changes can result in risks and opportunities.

8.1.4 Procurement
8.1.4.1 General

The organization shall establish, implement and
the

procurement of products and services in order to

maintain a process(es) to control
ensure their conformity to its OH&S management

system.
8.1.4.2 Contractors

The organization shall coordinate its procurement
process(es) with its contractors, in order to
identify hazards and to assess and control the

OHA&S risks arising from:

a) the contractors’ activities and operations that
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anh hwdng dén té chirc;

b) cac cong viéc va hoat dong cla td chirc co

anh hwdng dén nguwdi lao dong clia nha thau;

c) cac cong viéc va hoat dong clia nha thau co
anh hudng dén cac bén quan tdm khac tai
noi lam viéc.

T chirc phai ddm bdo nha thau va nguwdi lao

dong cta nha thadu dap &ng cac yéu cau cia hé

thdng quan ly ATVSLD cia té chirc. (Cac) qua
trinh mua sdm cua té chirc phai xac dinh va ap
dung cac chuan muc vé ATVSLD déi véi viéc lva

chon cac nha thau.

CHU THICH: Co6 thé rat hiru ich khi dwa cac chuan
muwc vé ATVSLD ddi vai viéc Iwa chon nha thau vao
cac van ban hop dong.

8.1.4.3 Thué ngoai

T chlrc phai ddm bdo cac qua trinh va chirc
nang thué ngoai déu duwoc kiém soat. Té chirc
phai ddm bao cac sap dat thué ngoai phai nhat
quan véi yéu cau phap luat va yéu cau khac va
dat dwoc két qud dw kién cha hé théng quan ly
ATVSLD. Loai hinh va mic do kiém soat ap
dung cho cac qua trinh va chlrc nang nay phai
dwoc xac dinh trong pham vi hé théng quan ly
ATVSLD.

CHU THICH: Viéc phéi hop véi nha cung cip bén
ngoai cé thé hé tro td chirc gidi quyét moi tac dong
ma viéc thué ngoai anh hwdng dén két qua thwc hién
ATVSLD.

8.2 Chuan bi sén sang va rng phé véi tinh

huéng khan cap

To chirc phai thiét 1ap, thwc hién va duy tri (cac)
qua trinh can thiét dé chuan bj sdn sang va &ng
pho véi tinh huéng khan cép tiém an dwoc nhan

biét tai 6.1.2.1, bao gbm:

impact the organization;

b) the organization’s activities and operations

that impact the contractors' workers;

c) the contractors’ activities and operations that

impact other interested parties in the
workplace.
The organization shall ensure that the

requirements of its OH&S management system
are met by contractors and their workers. The
organization’s procurement process(es) shall
define and apply occupational health and safety

criteria for the selection of contractors.

NOTE It can be helpful to include the occupational

health and safety criteria for the selection of

contractors in the contractual documents.
8.1.4.3 Outsourcing

The organization shall ensure that outsourced
functions and processes are controlled. The
organization shall ensure that its outsourcing
with

requirements and other requirements and with

arrangements are  consistent legal
achieving the intended outcomes of the OH&S
management system. The type and degree of
control to be applied to these functions and
processes shall be defined within the OH&S

management system.

NOTE Coordination with external providers can assist

an organization to address any impact that

outsourcing has on its OH&S performance.

8.2 Emergency preparedness and response

The organization shall establish, implement and
maintain a process(es) needed to prepare for
and respond to potential emergency situations,

as identified in 6.1.2.1, including:



a) thiét lap k& hoach &ng phé véi tinh hubng

khan cap, ké ca viéc cung cap so cap clru;

b) cung cép viéc dao tao dbi vdi viéc rng pho
da hoach dinh;

c) th& nghiém va thwc hanh dinh ky kha nang
trng pho da hoach dinh;

d) danh gia két qua thwc hién va khi can thiét
diéu chinh viéc rng phé da hoach dinh, bao
gbm sau khi th&r nghiém va d&c biét la sau

khi xay ra tinh huéng khan cép.

e) trao déi thong tin va cung cap thong tin lién
quan cho tat c& nguoi lao ddng vé nhiém vu

va trach nhiém cua ho;

f) trao déi théng tin lién quan véi nha thau,
khach tham quan, dich vu wng phé tinh
hudng khan cép, co quan quan ly nha nuéc

va cdng déng dia phwong, khi thich hop;

g) tinh dén nhu cau va kha nang cla tat ca cac
bén quan tdm va dam bdo ho tham gia vao
viéc trién khai viéc (rng phé da hoach dinh,
khi thich hop.

T6

van ban vé (cac) qua trinh va ké hoach rng phé

chirc phai duy tri va lwu gir thdng tin dang

Vi cac tinh hudng khan cép tiém an.

9 Danh gia két qua thwc hién

9.1 Theo doi, do lwéng, phéan tich va danh gia
két qua thwe hién

9.1.1 Khai quat

T& chre phai thiét 1ap, thwe hién va duy tri (cac)
qua trinh vé viéc theo déi, do lwéng, phan tich va

danh gia két qua thuc hién.
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a) establishing a planned response to

emergency situations, including the provision

of first aid;

b) providing training for the planned response;

c) periodically testing and exercising the

planned response capability;

d) evaluating performance and, as necessary,

revising the planned response, including

after testing and, in particular, after the

occurrence of emergency situations;

e) communicating and providing relevant

information to all workers on their duties

and responsibilities;

f) communicating relevant information to
contractors, visitors, emergency response
services, government authorities and, as

appropriate, the local community;

g) taking into account the needs and capabilities

of all relevant interested parties and ensuring

their involvement, as appropriate, in the
development of the planned response.
The organization shall maintain and retain

documented information on the process(es) and

on the plans for responding to potential

emergency situations.
9 Performance evaluation

9.1

performance evaluation

Monitoring, measurement, analysis and

9.1.1 General

The organization shall establish, implement and

maintain a process(es) for  monitoring,

measurement, analysis and performance

evaluation.
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Tb chire phai xac dinh:

a) nhirng gi can dwoc theo dbi va do luwdng, bao

gom:

1) mirc dd thwe hién cac yéu cau phap luat
va yéu cau khac;

2) cac cong viéc va hoat dong cla té chirc
lién quan dén cac mdi nguy, rdi ro va co
hoi da nhan biét;

3) tién trinh dat dwoc cac muc tiéu ATVSLD

cla tb chirc;

4) tinh hiéu lwc cta cac bién phap kiém soat

van hanh va bién phap kiém soat khac;

b) phwong phap theo dbi, do lwdng, phan tich
va danh gia két qua thuc hién dwoc ap dung,
dé dam bao két qua cd gia tri;

c) céac chudn myc lam can cir dé t6 chirc danh
gia két qua thuc hién ATVSLD cla minh;

d) khi nao phai thyc hién viéc theo doi va do

lwdng;

e) khi ndo phai phan tich, danh gia va trao déi
théng tin vé cac két qud theo déi va do

lwong.

T6 chirc phai danh gia két qud thuwc hién
ATVSLD, va xac dinh hiéu lwc cta hé théng
quan Iy ATVSLD.

Td chirc phai ddm bao thiét bj theo ddi va do
lwong phai dwoc hiéu chuan hodc kiém tra xac
nhan, khi thwc hién dwoc, va duwgc sir dung va
bao dwdng, khi thich hop.

CHU THICH: Co6 thé c6 cac yéu cau phap luat hoac
yéu cau khac (vi du céc tiéu chuan qubc gia hodc
qudc té) lien quan dén viéc hiéu chuan hodc kiém tra

xac nhan thiét bj theo doi va do lwdng.

Té chirc phai lwu gilr théng tin dang van ban

The organization shall determine:

a) what needs to be monitored and measured,

including:

1) the extent to which legal requirements

and other requirements are fulfilled;

2) its activities and operations related to

identified hazards, risks and opportunities;

3) progress towards achievement of the

organization’s OH&S objectives;

4) effectiveness of operational and other

controls;

b) the methods for monitoring, measurement,
analysis and performance evaluation, as

applicable, to ensure valid results;

c) the criteria against which the organization will

evaluate its OH&S performance;

d) when the monitoring and measuring shall be

performed;

e) when the results from monitoring and
shall be

evaluated and communicated.

measurement analyzed,

evaluate the OH&S

performance and determine the effectiveness of

The organization shall

the OH&S management system.

The organization shall ensure that monitoring
and measurement equipment is calibrated or
used and

verified as applicable, and is

maintained as appropriate.

NOTE There can be legal requirements or other
requirements (e.g. national or international standards)
concerning the calibration or verification of monitoring

and measuring equipment.

The organization shall retain appropriate



thich hop:

— lam bang chirng vé cac két qua theo dbi, do
lwdng, phan tich va danh gia két qua thuc
hién;

—  viéc bdo dwéng, hiéu chun hoac kiém tra
xac nhan thiét bj do lwong.

9.1.2 Banh gia sw tuan thu

Té chire phai thiét 1ap, thuc hién va duy tri (cac)

qua trinh déi v&i viec danh gia sw tuan tha véi

cac yéu cau phap luat va yéu ciu khac (xem

6.1.3).

T chirc phai:
a) xac dinh tan suét va (cac) phwong phap danh
gia s tuan thu;

b) danh gia sw tuan thu va thwc hién hanh déng

can thiét (xem 10.2);

c) duy tri tri thirc va hiéu biét vé tinh trang tuan
th( clia minh v&i cac yéu ciu phap luat va

yéu ciu khac;

d) lwu gil thoéng tin dang van ban vé (cac) két

qua danh gia sw tuan tha.”
9.2 Danh gia ndi bo
9.2.1 Khai quat

Té chirc phai thwe hién danh gia noi bd theo tan
suat dwoc hoach dinh dé cung cép thong tin vé
hé théng quan ly ATVSLD:

a) phu hop voi:
1) céc yéu cau cua chinh té chirc dbi voi hé
thédng quan ly ATVSLD, ké ca chinh sach
va muc tiéu ATVSLD;

2) cac yéu cau cua tiéu chuén nay;

b) duwoc thwe hién va duy tri co hiéu lyc.
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documented information:

— as evidence of the results of monitoring,
measurement, analysis and performance

evaluation;

— on the maintenance, calibration or verification

of measuring equipment.
9.1.2 Evaluation of compliance

The organization shall establish, implement and

maintain a process(es) for evaluating
compliance with legal requirements and other

requirements (see 6.1.3).
The organization shall:

a) determine the frequency and method(s) for

the evaluation of compliance;

b) evaluate compliance and take action if
needed (see 10.2);

c) maintain knowledge and understanding of its
compliance status with legal requirements

and other requirements;

d) retain documented information of the

compliance evaluation result(s).

9.2 Internal audit

9.2.1 General

The organization shall conduct internal audits at

planned intervals to provide information on

whether the OH&S management system:
a) conforms to:

1) the organization’s own requirements for
its OH&S management system, including
the OH&S policy and OH&S objectives;

2) the requirements of this document;

b) is effectively implemented and maintained.

' Cong van cta co quan quan Iy Nha nwdc vé lao dong cho v kién vé tuan thi phap luat an toan, vé sinh lao dong.
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9.2.2 Chworng trinh danh gia néi bo

T4 chirc phai:

a) hoach dinh, thiét 1ap, thwc hién va duy tri
(cac) chwong trinh danh gia, bao gdm cac
yéu ciu vé tan suét, phwong phap, trach
nhiém, tham van, hoach dinh va bao cdo,
phai tinh dén tdm quan trong clia cac qua
trinh cé lién quan va két qua cua cac cudc
danh gia truéce do;

b) xac dinh chudn muc va pham vi ctia méi cudc
danh gia;

c) lwa chon chuyén gia danh gia? va tién hanh
danh gia dam bao tinh v6 tw va tinh khach

guan cla qua trinh danh gia;

d) dam bao cac két qua danh gia dwoc bao cao
dén lanh dao lién quan; dam bao cac két qua
danh gia lién quan dwoc bao cao dén nguoi
lao déng, va néu co, dai dién ngudi lao doéng,

va cac bén quan tdm co lién quan khac.

e) thwc hién hanh déng dé gidi quyét sy khong
phlu hop va cai tién lién tuc két qua thyc hién
ATVSLD cla minh (xem_Diéu 10);

f) lwu gi¢ thdng tin dang van ban lam bang
chirng vé viéc thwc hién chuwong trinh danh
gia va cac két qua danh gia.

CHU THICH: Bé c6 thém théng tin vé danh gia va

nang lwc cla chuyén gia danh gia, xem ISO 19011.

9.3 Xem xét cua lanh dao

Lanh dao cao nhat phai xem xét hé théng quan ly
ATVSLD cla t6 chirc theo cac khoang thdi gian
dwoc hoach dinh, d& ddm bao né ludn phu hop,

théa dang va co6 hiéu lyc.

Xem xét Ianh dao phai bao godm viéc xem xét vé:

9.2.2 Internal audit programme
The organization shall:

a) plan, establish, implement and maintain an

audit programme(s) including the frequency,

methods, responsibilities, consultation,
planning requirements and reporting,
which shall take into consideration the

importance of the processes concerned and

the results of previous audits;

b) define the audit criteria and scope for each

audit;

c) select auditors and conduct audits to ensure
objectivity and the impartiality of the audit

process;

d) ensure that the results of the audits are
reported to relevant managers; ensure that
relevant audit results are reported to workers,
and, where they exist, workers’

representatives, and other relevant interested

parties;

e) take action to address nonconformities and
continually improve its OH&S performance

(see Clause 10);

f) retain documented information as evidence of
the implementation of the audit programme

and the audit results.

NOTE

competence of auditors, see ISO 19011.

For more information on auditing and the

9.3 Management review

Top management shall review the organization’s
OH&S management system, at planned intervals,
to ensure its continuing suitability, adequacy and

effectiveness.

The management review shall include

? Chuyeén gia danh gia dap (ng yéu cau téi thiéu theo quy dinh tai Khoén 3 Diéu 36 Nghi dinh s 39/2016/ND-CP ngay
15/5/2016 cha Chinh pht quy dinh chi tiét thi hanh mét s6 Piéu cla Luat an toan, vé sinh lao dong.
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a)

b)

d)

g)

tinh trang cla cac hanh dong tir cac 1an xem

xét cla lanh dao trwdc do;

cac thay déi trong cac van dé ndi bo va bén

ngoai lién quan dén hé théng quan ly

ATVSLD, bao gém:

1) nhu cau va mong dgi clia cac bén quan
tam;

2) cac yéu cau phap luat va yéu ciu khac;

3) cacruiro va co hoi;
murc do6 dat dwoec clia chinh sach ATVSLD va

muc tiéu ATVSLD;

thdng tin vé két qua thuwc hién ATVSLD, bao

gdm céc xu hwéng vé:

1) sw cd, s khéng phu hop, hanh dong
khac phuc va cai tién lién tuc;

2) két qua theo dbi va do lwong;

3) két qua danh gia sw tuan tha véi yéu cau

phap luat va yéu cau khac;

4) két qua danh gia;

5) sy tham van va tham gia cGa ngudi lao

dong;
6) ruiro va co hoi;
sy thda dang cla cac ngudn lwc dbi voi viéc
duy tri hé théng quan ly ATVSLD;

(cac) trao ddi thong tin lién quan véi cac bén

quan tam;

cac co hdi cai tién lién tuc.

Két qua xem xét ctia lanh dao phai bao gom quyét
dinh lién quan dén:
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consideration of:

a) the

b)

d)

status of actions from previous

management reviews;

changes in external
that

issues
OH&S

internal
the

and

are relevant to

management system including:

1)

2)

3)

the needs and expectations of interested

parties;

legal requirements and other

requirements;

risks and opportunities;

the extent to which the OH&S policy and the

OHA&S objectives have been met;

information on

the OH&S performance,

including trends in:

incidents, nonconformities, corrective

actions and continual improvement;
monitoring and measurement results;

results of evaluation of compliance with

legal requirements and other

requirements;
audit results;

consultation and participation of workers;

risks and opportunities;

adequacy of resources for maintaining an

effective OH&S management system;

relevant communication(s) with interested

parties;

g) opportunities for continual improvement.

The outputs of the management review shall

include decisions related to:
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— sy phu hop lién tuc, thda dang va tinh hiéu
lwc cta hé théng quan ly ATVSLD trong viéc

dat dwoc cac két qua dw kién;
— cac co hdi cai tién lién tuc;

— moi nhu cau thay dbi dbi véi hé thdng quan ly
ATVSLD;

— cac ngudn luc can thiét;
— hanh déng khi can;

— cac co hoi dé cai tién sy tich hop cua hé
théng quan ly ATVSLD véi cac qua trinh hoat
déng cha chét khac;

— bét ky cac diéu goi y déi véi dinh hwéng
chién lwgc cla to chire.

Lanh dao cao nhét phai trao ddi thong tin vé cac

két qua xem xét 1anh dao c6 lién quan dén nguodi

lao déng, va néu co, dai dién nguwoi lao ddng

(xem 7.4).

Td chirc phai lwu gitr théng tin dang van ban dé
lam bang chirng vé cac két qua xem xét cta lanh
dao.

10 Cai tién

10.1 Khai quat

T chirc phai xac dinh cac co hdi céi tién (xem
Diéu 9) va thuc hién cac hanh déng can thiét gé
dat dwoc cac két qua dw kién cia hé théng quan
ly ATVSLD ctda minh.

10.2 Sw cd, sw khdng phu hop va hanh déng
khac phuc

T& chirc phai thiét 1ap, thuc hién va duy tri (cac)
qua trinh, bao gébm viéc bao cdo, diéu tra va thuc
hién hanh dong, dé xac dinh va quan ly sy cb va
sw khoéng phu hop.

Khi xay ra sw cd hodc sy khéng phu hop, td

— the continuing suitability, adequacy and
effectiveness of the OH&S management

system in achieving its intended outcomes;
— continual improvement opportunities;

— any need for changes to the OH&S

management system;
— resources needed;
— actions if needed;

— opportunities to improve integration of the
OH&S management system with other

business processes;

— any implications for the strategic direction of
the organization.

The top management shall communicate the
relevant outputs of management reviews to
and, where workers’

workers, they exist,

representatives (see 7.4).

The organization shall retain documented

information as evidence of the results of

management reviews.
10 Improvement
10.1 General

The organization shall determine opportunities
for improvement (see Clause 9) and implement
necessary actions to achieve the intended

outcomes of its OH&S management system.

10.2

action

Incident, nonconformity and corrective

The organization shall establish, implement
and maintain a process(es), including reporting,
investigating and taking action, to determine and

manage incidents and nonconformities.

When an incident or a nonconformity occurs, the



chirc phai:

a)

b)

d)

g)

&ng phdé kip thdi sw c¢d hodc sw khéng phu

hop va khi co thé:

1) thwc hién hanh déng dé kiém soat va

khac phuc;
2) xtr ly cac hau qua;

cung voi sy tham gia cua ngudi lao dong
(xem 5.4) va sy tham gia clia cac bén quan
tam co lién quan khac, danh gia nhu cau déi
véi hanh doéng khéc phuc dé loai bd (cac)
nguyén nhan géc ré cia sy cd hodc sw
khéng phu hop, dé khong tai dién hay xay ra

& nhirng noi khac, béng cach:

1) diéu tra sy cb6 hodc xem xét sy khéng

phu hop;

2) xac dinh (cac) nguyén nhan cla sy cb

hoac sw khéng phu hop;

3) xac dinh liéu cé sw cb twong tw xay ra
hoac sw khéng phu hop co ton tai khéng,

hodc ching cé kha nang xay ra khong;

xem xét viéc danh gia cac rui ro ATVSLD va
cac rui ro khac hién co, khi thich hgp (xem
6.1);

xac dinh va thyc hién moi hanh déng can
thiét, ké ca hanh dong khac phuc, phu hop
véi clp dd kiém soat (xem_8.1.2) va viéc

quan ly thay dbi (xem_8.1.3);

danh gia céac rai ro ATVSLD lién quan t&i mobi
nguy m&i hodc bi thay dbi, trwéc khi thuc
hién hanh déng;

xem xét tinh hiéu lwc cla bét ky hanh déng

duwoc thye hién, ké ca hanh déng khac phuc;

thwe hién cac thay dbi déi véi hé thdng quan
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organization shall:

a)

b)

d)

)

react in a timely manner to the incident or

nonconformity and, as applicable:

1) take action to control and correct it;

2) deal with the consequences;

evaluate, with the participation of workers
(see 5.4) and the

relevant

involvement of other
the need for
the

cause(s) of the incident or nonconformity, in

interested parties,

corrective action to eliminate root

order that it does not recur or occur

elsewhere, by:

1) investigating the incident or reviewing the

nonconformity;

2) determining the cause(s) of the incident or

nonconformity;

3) determining if similar incidents have
occurred, if nonconformities exist, or if

they could potentially occur;

review existing assessments of OH&S risks

and other risks, as appropriate (see 6.1);

determine and implement any action needed,
including corrective action, in accordance
with the hierarchy of controls (see 8.1.2) and

the management of change (see 8.1.3);

assess OH&S risks that relate to new or

changed hazards, prior to taking action;

review the effectiveness of any action taken,

including corrective action;

make changes to the OH&S management
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ly ATVSLD, néu can thiét.

Hanh dong khic phuc phai thich hop véi tac
dong hoac tac dong tiém an cla sy cb hodc sw

khéng phu hop gap phai.

T& chire phai lwu gitr théng tin dang van ban lam

bang chirng vé:

— ban chéat cla sy cb hodc sy khong phu hop
va moi hanh ddng tiép theo dwoc thuwc hién;

—  két qua cla bét ky hanh dong va hanh dong
khac phuc nao, k& ca tinh tinh hiéu lwc cta

chang.

Td chirc phai trao dbi vé cac thoéng tin dang van
ban nay dén nguwoi lao ddng co lién quan, va dai
dién nguwoi lao dong, néu cé va cac bén quan
tam co lién quan.

CHU THICH: Viéc b&o céo va diéu tra sw cd khong
dwoc cham tré co thé gitp loai bd cac mébi nguy va
gidm thiéu cac rdi ro ATVSLD c6 lién quan cang sém
cang tot.

10.3 Cai tién lién tuc

T chirc phai cai tién lién tuc sw phu hop, sw
théa dang va hiéu lwc cha hé théng quan ly
ATVSLD, bang céach:

a) nang cao két qua thuc hién ATVSLD;

b) thuc day van héa hé tro hé théng quéan ly
ATVSLD;

c) thuc day sw tham gia cla nguwoi lao déng
trong viéc thyc hién cac hanh déng déi voi

cai tién lién tuc hé théng quan ly ATVSLD;

d) trao dbi thong tin vé cac két qua lién quan
cla viéc cai tién lién tuc dén ngu i lao dong,
va néu co, dai dién nguoi lao dong;

e) duy tri va lwu gilr thong tin dang van ban lam
bang chirng vé cai tién lién tuc.

system, if necessary.

Corrective actions shall be appropriate to the
effects or potential effects of the incidents or

nonconformities encountered.

The

information as evidence of:

organization shall retain documented

— the nature of the incidents or nonconformities
and any subsequent actions taken;

— the results of any action and corrective action,
including their effectiveness.

The this

documented information to relevant workers, and,

organization shall communicate
where they exist, workers’ representatives, and

relevant interested parties.

NOTE The reporting and investigation of incidents
without undue delay can enable hazards to be
eliminated and associated OH&S risks to be minimized

as soon as possible.
10.3 Continual improvement

The organization shall continually improve the
suitability, adequacy and effectiveness of the

OH&S management system, by:
a) enhancing OH&S performance;

b) promoting a culture that supports an OH&S

management system;

c) promoting the participation of workers in

implementing actions for continual

improvement of the OH&S management

system;

d) communicating the relevant results of
continual improvement to workers, and, where

they exist, workers’ representatives;

e) maintaining and retaining documented
information as evidence of continual

improvement.



Phu luc A
(tham khao)

Hwéng dan ste dung tiéu chuan nay

A.1 Khai quat

Céc thong tin giai thich néu tai phu luc nay nham
tranh sy hiéu nhdm cac yéu cau cua tiéu chuan
nay. Théng tin nay dé cap dén va nhéat quan voi
cac yéu cau, chir khéng nham bd sung, loai trir
hodc slra dbi cac yéu cau nay theo bat ky cach

nao.

Yéu cau trong tiéu chudn nay can dwoc nhin
nhan tr mot quan diém mang tinh hé thdng va
khéng nén thwc hién mét cach tach biét, nghia la
c6 thé c6 mdi twong quan gitra cac yéu cau trong
diéu nay v&i cac yéu cau trong cac diéu khac.
A.2 Tai lidu vién dan

Khéng c¢6 tai liéu vién dan trong tiéu chuan nay.
Nguwoi st dung c6 thé tham chiéu céc tai liéu liét
ké Trong thw muc tai liéu tham khdo dé cé théng
tin thém vé huwéng dan ATVSLD va céac tiéu

chuén hé théng quan ly khac.
A.3 Thuat ngir va dinh nghia

Ngoai cac thuat ngiy va dinh nghia néu tai Diéu 3,
va dé tranh sy hiéu nham, viéc lam rd cac khai

niém da chon dwoc néu dwdi day

a) "Lién tuc’ chi thoi gian xdy ra trong mot
khoang th&i gian, nhung c6 cac khoang thoi
gian gian doan (khéng giébng nhuw “lién tiép”
chi thoi gian khéng bi gian doan). Vi thé “Lién
tuc” 1a tr thich hop dé stiv dung trong bbi

canh cai tin.
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Annex A

(informative)

Guidance on the use of this document

A.1 General

this

annex is intended to prevent misinterpretation

The explanatory information given in
of the requirements contained in this document.
While this

consistent with these requirements, it is not

information addresses and is
intended to add to, subtract from, or in any way

modify them.

The requirements in this document need to be
viewed from a systems perspective and should
not be taken in isolation, i.e. there can be an
interrelationship between the requirements in a

clause with the requirements in other clauses.
A.2 Normative references

There are no normative references in this
document. Users can refer to the documents
listed in the Bibliography for further information
on OH&S guidelines and other ISO management

system standards.
A.3 Terms and definitions

In addition to the terms and definitions given in

Clause 3, and in order to avoid

misunderstanding, clarifications of selected

concepts are provided below.

a) "Continual” indicates duration that occurs over

a period of time, but with intervals of
interruption  (unlike  “continuous”  which
indicates duration without interruption).

‘Continual’ is therefore the appropriate word

to use in the context of improvement.
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d)
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T “can nhac/xem xét” c6 nghia la can phai
suy nghi nhwng c6 thé loai triy, trong khi “tinh

z
AN

dén” cé nghia 1a can suy nghi nhwng khéng

thé loai triv.

Cac tw “thich hop” va “ap dung dwoc” khéng
dwoc hoan dbi. “Thich hop” cé nghia la phu
hop (v&i, d&) va ham y mirc do tw do nao do,
trong khi “ap dung dwoc” cé nghia la cé lién
quan hodc c6 thé ap dung va ham y rang néu

c6 thé thuc hién dwoc, thi phai thuc hién.

Tiéu chuan nay s dung thuat ngir “bén quan
tam”; thuat ng “bén lién quan” la déng nghia
vi né thé hién cung mét khai niém.

Tw “ddm bao” c6 nghia trach nhiém cé thé
dwoc Gy quyén, nhwng khéng phai 1a trach
nhiém giai trinh dé bado dam hanh dong dwoc

thwc hién.

“Théng tin dang van ban” dugc st dung dé
bao gébm ca tai liéu va hd so. Tiéu chuan nay
st dung cum tr “lwu gilr thong tin dang van
ban lam bang chirng v&...” c6 nghia 1a ho so
va “phai duy tri thong tin dang van ban” cé
nghia la tai liéu, bao gébm ca quy trinh. Cum
twr “lwu gitr théng tin dang van ban lam bang

chirng vé...” khéng c6 muc dich yéu cau
théng tin lwu gitr s& dap rng cac yéu ciu vé
ching ct phap ly. Thay vao dé, né cé muc

dich xéac dinh rd loai hd so can dwoc lwu gitr.

Hoat dong “dwdi sy kiém soat chung cuia té
chrc” 1a cac hoat ddng ma trong dé td chirc
chia sé viéc kiém soat dbi voi cac cach thire

hay phwong phap hoac chia sé dinh

b)

d)

)

The word "consider” means it is necessary to
think about but can be excluded, whereas
"take into account” means it is necessary to

think about but cannot be excluded.

The words "appropriate” and "applicable” are

not interchangeable. “Appropriate” means

suitable (for, to) and implies some degree

of freedom, while “applicable” means
relevant or possible to apply and implies that

if it can be done, it shall be done.

This document uses the term ’interested
party”; the

synonym as it represents the same concept.

term “stakeholder” s a

The word “ensure” means the responsibility
can be delegated, but not the accountability

to make sure that an action is performed.

“Documented information” is used to include
both documents and records. This document
the

information as evidence of...’

uses phrase “retain documented

to mean

records, and ‘shall be maintained as
documented information’ to mean
documents, including procedures. The

phrase “to retain documented information as
evidence of...” is not intended to require that
the

evidentiary

information retained will meet legal

requirements. Instead, it is
intended to define the type of records that

need to be retained.

Activities that are “under the shared control of
the organization” are activities for which the
organization shares control over the means or

methods or shares direction of the work



hwéng cong viéc dwoc thwc hién vé két qua
thwc hién ATVSLD, nhat quan vé&i cac yéu

cau phap luat va yéu ciu khac ctia minh.

Cac td chirc c6 thé phai tuan theo cac yéu ciu
lién quan dén hé théng quan ly ATVSLD ma bat
budc str dung cac thuat nglr cu thé va nghia cua
ching. Néu céac thuat ngiv khac dwoc dung thi

van can phu hop véi tiéu chuan nay.
A.4 B6i canh cua té chirc

A.4.1 Hiéu t6 chirc va bdi canh cuaa té chirc

Véc hiéu bdi canh cla mot td chirc nham thiét
lap, thwc hién, duy tri va cai tién lién tuc hé théng
quan ly ATVSLD cua té chirc. Cac van dé noi bod
va bén ngoai cé thé tich cwc hodc tiéu cuwc va
bao gom cac diéu kién, dac trwng hodc hoan
canh thay dbi c6 thé anh huwdng dén hé théng
quan ly ATVSLD, vi du:

a) van dé bén ngoai, nhu:

1) méi trwodng van hda, xa hdi, chinh trj,
phap ly, tai chinh, céng nghé, kinh té, tw
nhién va canh tranh thj truéng, & qudc té,

quéc gia khu ve hodc dia phwong;

2) xuét hién déi thi canh mai, nha thau maéi,
nha thAdu ma&i, nha cung ng mai, dbi tac
va nha cung cap m&i, cong nghé mai, luat
dinh m&i va sw xuét hién ctia nghé nghiép
ma&i;

3) kién thirc méi vé& sdn phadm va cac anh
hwédng cla ching dén an toan va sic
khoe;

4) cac dong lwc va xu hwéng quan trong lién

quan dén nganh cong nghiép hoac linh
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OH&S

legal

peformed with respect to its
with

requirements and other requirements.

performance, consistent its

Organizations can be subject to requirements
related to the OH&S management system that
mandate the use of specific terms and their
If these other

meaning. terms are used,

conformity to this document is still required.
A.4 Context of the organization

A.4.1 Understanding the organization and its

context

An the
organization is used to establish, implement,
its OH&S

and external

understanding of context of an

maintain and continually improve

management system. Internal
be
include conditions, characteristics or changing
that the OH&S

management system, for example:

issues can positive or negative and

circumstances can affect

a) external issues, such as:

1) the

financial,

cultural, social, political, legal,

technological, economic and

natural  surroundings and  market

competition, whether international,

national, regional or local;

2) introduction of new  competitors,

contractors, subcontractors, suppliers,
partners and providers, new technologies,
new laws and the emergence of new

occupations;

3) new knowledge on products and their

effect on health and safety;

4) key drivers and trends relevant to the

industry or sector having impact on the

63



ISO 45001:2018 (dw thao lan 1)

64

b)

vic anh hwéng dén td chirc;

5) cac mbi quan hé véi, cling nhw cdm nhan
va gia tri cha cac bén quan tdm bén
ngoai;

6) cac thay ddi co lien quan véi bat ky noi
dung nao néu trén;

van dé ndi bd, nhu:

1) quén tri, co cAu td chirc, vai trd va trach
nhiém giai trinh;

2) chinh sach, muc tiéu va chién lvoc duoc

thiét 1ap dé dat dworc;

3) kha nang, dwoc hiéu theo nghia vé& ngudn
lwe, tri thire va nang lwc (vi du vén, thoi
gian, nguén nhan lyc, qua trinh, hé théng

va cbng nghé);

4) hé théng thong tin, ludng théng tin va qua
trinh ra quyét dinh (c& chinh thirc va
khong chinh thirc);

5) gioi thiéu san pham, vat liéu, dich vy,
coéng cy, phan mém, dia diém va thiét bij
ma&i;

6) mbi quan hé véi, cling nhw cdm nhan va
gia tri cila ngwdi lao dong;

7) van hoa trong té chirc;

8) tiéu chuan, hwéong dan va mé hinh dwoc
td chirc chap nhan;

9) hinh thtrc va mirc dd ctia mbi quan hé
hop ddng, bao gdm vi du cac hoat dong
thué ngoai;

10) sép xép thoi gian 1am viéc;

11) diéu kién lam viéc;

12) cac thay dbi lién quan ddén bat ky noi

dung nao néu trén.

b)

organization;

5) relationships with, as well as perceptions
and values of, its external interested

parties;

6) changes in relation to any of the above;

internal issues, such as:

1) governance, organizational structure,

roles and accountabilities;

2) policies, objectives and the strategies that

are in place to achieve them;

3) the capabilities, understood in terms of
resources, knowledge and competence
(e.g. capital, time, human resources,

processes, systems and technologies);

4) information systems, information flows
and decision-making processes (both

formal and informal);

5) introduction of new products, materials,
services, tools, software, premises and

equipment;

6) relationships with, as well as perceptions

and values of, workers;
7) the culture in the organization;

8) standards, guidelines and models

adopted by the organization;

9) the form and extent of contractual
relationships, including, for example,

outsourced activities;
10) working time arrangements;
11) working conditions;

12) changes in relation to any of the above.



A.4.2 Hiéu nhu cau va mong doi cia nguei

lao déng va cac bén quan tam khac

Ngoai ngudi lao déng, cac bén quan tdm co thé

bao gém:

a) co quan phap luat va co quan quan ly (dia
phwong, vung, tinh/thanh, quéc gia hodc

quéc té);
b) tb chirc me;
c) nha cung (rng, nha thiu va nha thau phy;
d) dai dién ngudi lao déng;

e) tb chirc clia ngudi lao dong (cong doan) va té

chirc chia ngwoi str dung lao dong;

f) cha s& hivu, cd ddng, khach hang, khach
thdm quan, cdng déng dia phwong va lang

giéng cla tb chirc va céng chung;

g) khach hang, dich vu y t& va dich vu cbng
dong khac, truyén théng, hoc vién, hiép hoi
doanh nghiép va céac td chirc phi chinh ph
(NGOs);

h) cac té chirc vé& ATVSLD, cac chuyén gia an

toan nghé nghiép va chadm séc strc khde.

Mot sb nhu ciu va mong doi la bat budc, bdi vi,
vi du chung dwoc dwa vao luat va cac quy dinh.
Té chirc ciing c6 thé quyét dinh chdp hanh tw
nguyén hodc thira nhan cac nhu cau va mong
doi khac (vi du dang ky tw nguyén tuan tha). khi
t6 chirc da chap nhan chang thi phai thuc hién
khi hoach dinh va thiét 1ap hé théng quan ly
ATVSLD.
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A.4.2 the

expectations of workers and other interested

Understanding needs and

parties

Interested parties in addition to workers can

include:
a) legal and regulatory authorities (local,
regional, state/provincial, national or

international);
b) parent organizations;
c) suppliers, contractors and subcontractors;
d) workers’ representatives;

e) workers’ organizations (trade unions) and

employers’ organizations;

f) owners, shareholders, clients, visitors, local

community and neighbours of the

organization and the general public;

g) customers, medical and other community

services, media, academia, business

associations and non-governmental

organizations (NGOs);

h) occupational health and safety organizations,

occupational safety and health-care

professionals.

Some needs and expectations are mandatory;
been
The

voluntarily

for example, because they have

incorporated into laws and regulations.

organization may also decide to
agree to, or adopt, other needs and
expectations (e.g. subscribing to a voluntary
initiative). Once the organization adopts them
they are addressed when planning and

establishing the OH&S management system.
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A.4.3 Xac dinh pham vi cta hé théng quan ly
ATVSLD

Mbt td chirc cé quyén tw quyét va linh hoat trong
viéc xac dinh ranh gi¢i va kha nang ap dung cla
hé théng quan ly ATVSLD. Ranh gi¢i va kha
nang ap dung cé thé bao gdm toan bd té chirc,
hodc (cac) bo phan cu thé cla té chirc, véi didu
kién 1anh dao cao nhét cia t6 chirc cd chirc
nang, trach nhiém va quyén han cda riéng minh

dbi vai viéc thiét lap hé thédng quan ly ATVSLD.

Tinh tin cay cta hé thédng quan ly ATVSLD cua té
chirc sé phu thubéc vao sy Iwa chon cac ranh
gi¢i. Pham vi ap dung khoéng dwoc st dung dé
loai trir cac hoat ddng, sdn pham va dich vu ¢6
hodc c6 thé &nh hudng dén két qua thwc hién
ATVSLD cua td chirc, hodc trén tranh cac yéu
cau phap luat va yéu cau khac cta minh. Pham
vi 4p dung 1a mét tuyén bd mang tinh thuc té va
dai dién cho cac hoat dong cltia té6 chirc nam
trong ranh gi¢i hé théng quan ly ATVSLD cla td
chirc, pham vi nay khéng dwoc gay hiéu nham

cho cac bén quan tam.
A.4.4 Hé théng quan ly ATVSLD

T& chire duy tri quyén han, trach nhiém gidi trinh

va thdm quyén dé quyét dinh cach thic sé thuc

hién day du cac yéu cau cla tiéu chuan nay, ké

c& mec do chi tiét va mirc d0 ma no:

a) thiét 1ap mot hodc nhiéu qua trinh dé c6 niém
tin rang ching dwoc kiém soat, dwoc thuc
hién theo dung hoach dinh va dat dwoc két

qua du kién ctia hé théng quan ly ATVSLD;

b) tich hop cac yéu cau cta hé thdng quan ly
ATVSLD vao cac qua trinh hoat déng chu
chét khac nhau cla té chirc (vi du thiét ké va
phat trién, mua sdm, ngudn nhan lyc, ban

hang va
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A4.3 Determining the scope of the OH&S

management system

An organization has the freedom and flexibility to
define the boundaries and applicability of the
boundaries
the
(a) specific part(s) of the

OH&S management system. The

and applicability may include whole
organization, or
organization, provided that the top management
of the organization has its own functions,
responsibilities and authorities for establishing an

OH&S management system.

The credibility of the organization's OH&S
the

choice of the boundaries. The scope should not

management system will depend upon

be used to exclude activities, products and
that the

organization's OH&S performance, or to

services have or can impact

evade its legal requirements and other

requirements. The scope is a factual and
representative statement of the organization’s
operations included within its OH&S management
system boundaries that should not mislead

interested parties.
A.4.4 OH&S management system

The the

accountability and autonomy to decide how it

organization  retains authority,
will fulfil the requirements of this document,

including the level of detail and extent to which it:

a) establishes one or more processes to have
confidence that they are controlled, carried
out as planned and achieve the intended

outcomes of the OH&S management system;

the OH&S

management system into its various business

b) integrates requirements of

processes (e.g. design and development,

procurement, human resources, sales and



marketing).

Néu ap dung tiéu chuédn nay cho (cac) bd phan
cu thé cta té chirc thi cac chinh sach va qua
trinh do cac bd phan khac cta td chirc xay dung
c6 thé dwoc sir dung dé dap &ng cac yéu cau
cla tiéu chuan nay, mién la ching ap dung dwoc
cho (cac) bé phan cu thé ma sé tuan theo va
ching tuan tha cac yéu cau cua tiéu chuan nay.
Vi du bao gébm chinh sach OH&S céng ty, gido
duc, dao tao va chuwong trinh ndng lwc, va kiém

soat mua sam.

A.5 Sy lanh dao va sw tham gia cua ngwoi

lao ddng
A.5.1 Sw lanh dao va cam két

S lanh dao va cam két tlr 1anh dao cao nhét cla
t6 chirc, bao gdm viéc nhan thire, sy dap tng, hd
tro va phan hdi tich cuc |a diéu quan trong déi
v&i su thanh cong cla hé théng quan ly ATVSLD
va dat dwoc cac két qua duw kién, do d6 1anh dao
cao nhat co trach nhiém cu thé vé nhirng gi ma
can tham gia véi tw cach ca nhan hodc nhirng gi

ho can dinh hwéng.

Van hoéa hd tro hé thdng quan ly ATVSLD cla
mot t6 chirc phan Ién dwoc lanh dao cao nhét
xac dinh va 1a san phdm cla cac gia tri ca nhan
va tap thé, thai do, thwc hanh quan ly, cdm nhan,
nang lwc va md hinh cac hoat déng xac dinh cam
két dbi v&i, va phong cach va sy thanh thao cla
hé thdng quan ly ATVSLD clGa minh. N6 duoc
dac trwng béi, nhwng khdng gi¢i han &, s tham
gia tich cyc cla ngudi lao dong, sy hop tac va
trao dbi théng tin trén nén tang tin twdng lan
nhau, chia s& cdm nhan vé tdm quan trong
clia

h_é théng quan ly ATVSLD, théng qua sy tham
gia
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marketing).

If this document is implemented for a specific
part(s) of an organization, the policies and
processes developed by other parts of the
be the

requirements of this document, provided that

organization can used to meet
they are applicable to the specific part(s) that
will be subject to them and that they conform to
the requirements of this document. Examples
include corporate OH&S policies, education,
training and competency programmes, and

procurement controls.

A.5 Leadership and worker participation

A.5.1 Leadership and commitment

the

including

Leadership and commitment from

organization’s top management,
awareness, responsiveness, active support and
feedback, are critical for the success of the
OH&S management system and achievement of
its intended  outcomes;  therefore, top
management has specific responsibilities for
which they need to be personally involved or

which they need to direct.

that

management

A culture
OH&S
determined by top management and

group
practices, perceptions,

supports an organization’s

system is largely

is the
values,

product of individual and

attitudes, managerial
competencies and patterns of activities that
determine the commitment to, and the style and
proficiency of, its OH&S management system.
It is characterized by, but not limited to, active
participation  of and

workers, cooperation

communications founded on mutual trust,

shared perceptions of the importance of the
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tich cwe trong viéc phat hién cac co héi ATVSLD
va niém tin vé& tinh hiéu lwc cha cac bién phap
ngan nglra va bao vé. Mot cach quan trong ma
lanh dao cao nhét thé hién sw I1anh dao 1a khuyén
khich nguwdi lao dong bao cao cac sw cbd, mdi
nguy, rdi ro va co hdi va bao vé nguwoi lao dong
khéng bi trd dia, chang han nhw nguy co bi sa

thai hodc ky luat khi ho lam diéu do.

A.5.2 Chinh sach ATVSLD

Chinh sach ATVSLD la tap hop cac nguyén tac
dwoc céng bd nhw cac cam két ma trong d6 lanh
dao cao nhat vach ra dinh huwéng dai han cua td
chirc dé& hd tro va cai tién lién tuc két qua thuc
hién ATVSLD clta minh. Chinh sach ATVSLD
dwa ra mét dinh hwéng chung, cling nhw khubn
khé dé thiét 1ap muc tiéu cho té chirc va thuc
hién hanh dong dé dat dwoc cac két qua dw kién
cta hé théng quan ly ATVSLD.

Cac cam két nay sau d6 dwoc phan anh vao
trong cac qua trinh ma moét té chirc thiét l1ap dé
dam bao hé théng quan ly ATVSLD manh mé, tin
cay va chac chéc (bao gdm viéc gidi quyét cac

y&u cau trong tiéu chuan nay).

Thuat ngl¥ “gidam thiéu” dwoc dung lién quan téi
rdi ro ATVSLD dé duwa ra mong mubn cla tb
chirc dbi véi hé thdng quan ly ATVSLD. Thuét
nglr “gidm” dwoc dung dé mo ta qua trinh dé dat
dwoc diéu nay.

Trong qua trinh thiét Iap chinh sach ATVSLD cla

minh, t& chirc nén xem xét tinh nhat quan va két
hop v&i cac chinh sach khac.

A.5.3 Vai tro, trach nhiém va quyén han trong
té chirc

Nhitng nguoi tham gia trong hé thdng quan ly

ATVSLD cua té chirc can cé sw hiéu biét rd rang
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OH&S by active

involvement in detection of OH&S opportunities

management  system
and confidence in the effectiveness of preventive
and protective measures. An important way top
management demonstrates leadership is by
encouraging workers to report incidents, hazards,
risks and opportunities and by protecting workers
against reprisals such as threat of dismissal or

disciplinary action, when they do so.
A.5.2 OHA&S policy

The OH&S policy is a set of principles stated as
commitments in which top management outlines
the long-term direction of the organization to
its OH&S
performance. The OH&S policy provides an

support and continually improve
overall sense of direction, as well as a framework
for the organization to set its objectives and take
actions to achieve the intended outcomes of the

OH&S management system.

These commitments are then reflected in the
processes an organization establishes to ensure
OH&S

management system (including addressing the

a robust, credible and reliable

specific requirements in this document).

The term “minimize” is used in relation to OH&S
risks to set out the organization’s aspirations for
its OH&S management system. The term
‘reduce” is used to describe the process to

achieve this.

In developing its OH&S policy, an organization
should consider its consistency and coordination

with other policies.

A5.3

and authorities

Organizational roles, responsibilities

Those involved in the organization’s OH&S

management system should have a clear



vé vai tro, (cac) trach nhiém va (cac) quyén han
ctia ho déi vai viéc dat dwoc cac két qua dw kién
ctia hé théng quan ly ATVSLD.

Trong khi 1anh dao cao nhét chju trach nhiém va
quyén han tdng thé dbéi v&i hé thdng quan ly
ATVSLD, thi mdi mdt nguoi tai noi lam viéc can
khong chi tinh dén an toan va sic khée cho

chinh ho ma cho ca nhirng ngui khac.

Lanh dao cao nhéat cé trach nhiém giai trinh co6
nghia la phai chju trach nhiém vé cac quyét dinh
va hoat ddng dbi véi cac co quan quan ly, co
quan phap luat va rong hon nira la cac bén quan
tam cGa minh. Diéu nay cé nghia la trach nhiém
cudi cung va lién quan dén ngudi cé trach nhiém
néu diéu gi d6 khéng duoc thwc hién, khéng
dwgc thyee hién dang, khéng lam viéc hoac khéng

dat dwogc muc tiéu.

Nguw&i lao ddng can dwoc hé tro d& bao cao vé
cac tinh hudng nguy hiém dé& cé thé thwc hién
hanh déng. Ho can cé thé bao cdo cac mébi lo
ngai cho cac co quan quan ly cé trach nhiém khi
can ma khoéng bi nguy co sa thai, ky luat hoac

cac hinh thirc tra dida khac.

Cac vai trd va trach nhiém cu thé dwoc xac dinh
tai 5.3 c6 thé dwoc phan cong cho mét ca nhan,
chia s& cho mét s6 ca nhan, ho&c phan cong cho

mot thanh vién thudc cap 1anh dao cap nhét.

A.5.4 Sw tham van va tham gia cia ngwoi lao

dong

Su tham véan va tham gia cGia nguoi lao dong, va
dai dién ngu i lao déng, néu cd, co thé la yéu té
chinh cho sy thanh céng ctia hé théng quan ly
ATVSLD va nén duoc khuyén khich xuyén subt

cac qua trinh ma tb chirc thiét lap.
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understanding of their role, responsibility(ies) and
the

outcomes of the OH&S management system.

authority(ies) for achieving intended

While top management has overall responsibility
and authority for the OH&S management system,
every person in the workplace needs to take
account not only of their own health and safety,

but also the health and safety of others.

Top management being accountable means
being answerable for decisions and activities
to the organization's governing bodies, legal

authorities and, more broadly, its interested
parties. It means having ultimate responsibility
and relates to the person who is held to account if
something is not done, is not done properly, does

not work or fails to achieve its objective.

Workers should be enabled to report about
be

taken. They should be able to report concerns to

hazardous situations so that action can
responsible authorities as required without the
threat of dismissal, disciplinary action or other

such reprisals.

The specific roles and responsibilities identified
in 5.3 may be assigned to an individual, shared
by several individuals, or assigned to a member

of top management.

A.5.4 Consultation and participation of

workers

The consultation and participation of workers,
and, where they exist, workers’ representatives,
can be key factors of success for an OH&S
be

encouraged through the processes established

management system and should
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Sw tham van ham y viéc trao déi théng tin hai
chiéu lién quan dén déi thoai va trao ddi. Viéc
tham van bao ham viéc cung cép kip thoi théng
tin can thiét cho ngui lao déng, va néu co, dai
dién nguoi lao déng, dé duwa ra cac thdong bao
phan hdi dwoc td chirc xem xét trwdc khi ra

quyét dinh.

Sw tham gia giup nguoi lao déng gép phan vao
qua trinh dwa ra quyét dinh vé cac bién phap vé
két qua thwc hién ATVSLD va cac thay do6i dwoc
dé nghi.

Phan héi trong hé théng quan ly ATVSLD phu
thudc vao sw tham gia clia nguoi lao dong. T
chirc nén ddm bao nguoi lao dong tai cac cap
dwoc khuyén khich bao céo cac tinh hudng nguy
hiém dé& c6 thé dwa vao cac bién phap phong

ngtra va thwe hién hanh déng khac phuc.

Viéc tiép nhan cac dé nghi sé cé hiéu luc hon
néu ngudi lao ddng khéng s nguy co bi sa thai,
ky luat, hoac cac hinh thirc trd dla khac, khi ho
lam diéu do.

A.6 Hoach dinh

A.6.1 Hanh dong dé giai quyét rui ro va co’ hoi

A.6.1.1 Khai quat

Hoach dinh khéng phai la sy kién don Ié nhwng
la mét qua trinh dang dién ra, dy doan hoan canh
thay déi va thworng xuyén xac dinh cac rdi ro va
co hoi cho ca nguwoi lao ddng va hé théng quan
ly ATVSLD.

Cac anh hwéng khdong mong mubn cé thé bao
gdm chén thwong va bénh tat lién quan dén cong
viéc, s khong tuan tha cac yéu ciu phap luat va

yéu cau khac, hoac tén hai dén uy tin.
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by the organization.

Consultation implies a two-way communication
involving dialogue and exchanges. Consultation
involves the timely provision of the information
necessary for workers, and, where they exist,
workers’ representatives, to give informed
feedback to be considered by the organization

before making a decision.

Participation enables workers to contribute to
OH&S

performance measures and proposed changes.

decision-making processes on

Feedback on the OH&S management system is
The

organization should ensure workers at all levels

dependent upon worker participation.
are encouraged to report hazardous situations,
so that preventive measures can be put in place

and corrective action taken.

The receipt of suggestions will be more effective
if workers do not fear the threat of dismissal,
disciplinary action, or other such reprisals when

making them.
A.6 Planning

A.6.1

opportunities

Actions to address risks and

A.6.1.1 General

Planning is not a single event but an on-

going
circumstances and continually determining risks

process, anticipating  changing
and opportunities, both for the workers and for

the OH&S management system.

Undesired effects can include work related injury
health,

requirements and other requirements, or damage

and il noncompliance with legal

to reputation.



Viéc hoach dinh xem xét méi quan hé va twong
tac gitra cac hoat dong va cac yéu cau dbi voi

toan bod hé théng quan ly.

Co hoi ATVSLD dé cap dén viéc nhan biét méi
nguy, cach thirc ching dwoc trao ddi thong tin,
va viéc phan tich va gidm nhe cac mdi nguy
dwoc nhan biét. Cac co hdi khac dé cap dén

chién lwoc cai tién hé thdng.

Vi du vé& cac co hdi dé cai tién két qua thuwc hién
ATVSLD:

a) chrc nang danh gia va kiém tra;

b) phan tich mbi nguy céng viéc (phan tich an
toan cdng viéc) va danh gia céng viéc;

c) caitién két qua thuc hién ATVSLD bang cach
giam boét cong viéc don diéu hodc cong viéc

c6 méi nguy da dwoc xac dinh truéc;

d) cép phép lam viéc va thira nhan khac va

phwong phap kiém soat;

e) diéu tra sy cb hay sw khéng phu hop va hanh

dong khéc phuc;

f) danh gia éc-g6-né-mi va phdong ngtra thwong
tat.

Vi du vé cac co hoi khac dé cai tién két qua thuc
hién ATVSLD:

— tich hop cac yéu cau ATVSLD vao giai doan
s&m nhét trong vong ddi clia co s& vat chét,
thiét bi hay qua trinh khi hoach dinh viéc sép
xép lai co s& vat chat, tai thiét k& qua trinh

ho&c thay thé may méc va nha may;

— tich hop cac yéu cdu ATVSLD vao giai doan
sém nhét cda viéc hoach dinh sap xép lai co

s& vat chét, tai thiét
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the
the

requirements for the management system as a

Planning considers relationships and

interactions  between activities and

whole.

OH&S opportunities address the identification of
hazards, how they are communicated, and the
analysis and mitigration of known hazards. Other
opportunities  address

system improvement

strategies.

Examples of opportunities to improve OH&S

performance:
a) inspection and auditing functions;

b) job hazard analysis (job safety analysis) and

task-related assessmensts;

c) improving OH&S performance by alleviating
monotonous work or work at a potentially

hazardous pre-determined work rate;

d) permit to work and other recognition and

control methods;

e) incidents or nonconformity investigations and

corrective actions;

f) ergonomic and other injury prevention-related

assessments.

Examples of other opportunities to improve

OHA&S performance:

integrating occupational health and safety
requirements at the earliest stage in the life
cycle of facilities, equipment or process
planning for facilities relocation, process re-
design or replacement of machinery and

plant;

— integrating occupational health and safety
requirements at the earliest stage of

planning for facilities relocation, process re-
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ké qua trinh hoac thay thé may méc va nha
may;

— slr dung cdng nghé mai dé cai tién két qua
thwe hién ATVSLD;

— cai thién van hdéa ATVSLD théng qua viéc
nang cao nang lwc lién quan dén ATVSLD
vuot xa hon cac yéu cau hoac khuyén khich

ngwdi lao déng bao cdo sw cb kip thoi;

— nang cao tdm nhin cla lanh dao cao nhat hé
tro dbi voi hé thdng quan ly ATVSLD;

— nang cao (cac) qua trinh diéu tra sw cé;

—  cai tién (cac) qua trinh tham van va tham gia

clia ngu&i lao dong;

— thyc hién viéc dbi sanh, bao gébm ca viéc xem
xét két qua thwc hién trong qua khir cla té

chtrc va cla céc tb chire khac;

— hop tac trong céac dién dan vé cac cha dé giai
quyét ATVSLD.

A.6.1.2 Nhan dién méi nguy va danh gia rui ro

va co hoi

A.6.1.2.1 Nhan dién méi nguy

Viéc nhan dién mdi nguy hién hanh cé tinh cha
dong bat dau tir giai doan thiét k& y twéng cla
b4t ky noi lam viéc, co s& vat chat, san pham
ho&c bb tri méi nao. Can phai tiép tuc thiét ké chi
tiét va sau d6 di vao hoat dong, ciing nhw dang
dién ra trong toan bo vong ddi dé& phan anh cac

hoat d&ng hién tai, thay ddi va twong lai.

Trong khi tiéu chudn nay khéng dé cap dén an
toan cha san phdm (nghia la an toan dbéi voi
nguoi sr dung san pham), tuy nhién cac mbi

nguy doi
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design or replacement of machinery and

plant;

— using new technologies to improve OH&S

performance;
— improving the occupational health and
safety culture, such as by extending

competence related to occupational health

and safety beyond requirements or
encouraging workers to report incidents in a

timely manner;

— improving the visibility of top management’s
support for the OH&S management system;

— enhancing the incident investigation
process(es);
— improving the process(es) for worker

consultation and participation;

— benchmarking, including consideration of both
the organization’s own past performance and

that of other organizations;

— collaborating in forums that focus on topics
dealing with occupational health and safety.

A.6.1.2 Hazard identification and assessment

of risks and opportunities

A.6.1.2.1 Hazard identification

The ongoing proactive identification of hazard
begins at the conceptual design stage of any
new workplace, facility, product or organization. It
should continue as the design is detailed and
then comes into operation, as well as being
ongoing during its full life cycle to reflect

current, changing and future activities.

While this document does not address product
safety (i.e. safety to end-users of products),

hazards to workers occurring during manufacture,



véi ngudi lao ddng xay ra trong san xuét, xay
dwng, l&p dat hodc thr nghiém san phdm can

phai duwgc xem xét.

Nhan dién mdi nguy gitp td chirc nhin nhan va
hiéu cac mdi nguy tai noi lam viéc va dbi voi
ngudi lao ddng, nham danh gia, wu tién va loai

bd cac mdi nguy hoac giam rii ro ATVSLD.

Céac mdi nguy cé thé 1a méi nguy vé vat ly, hoa
hoc, sinh hoc, tam ly, co khi, dién hoac dwa vao
co ciu chuyén dodng va nang lwong.

Danh sach dwoc néu tai 6.1.2.1 1a khdng day du.
CHU THICH: Viéc danh sé cac hang muc liét ké sau
day tir a) dén f) khong twong &ng chinh xac véi viéc
danh s hang muc liét ké tai 6.1.2.1.

(Céac) qua trinh nhan dién méi nguy cla td chirc

can can nhac:

a) hoat dong va tinh hudng thuéng xuyén va

khéng thwdng xuyén:

1) cac hoat déng va tinh hubng thwong
xuyén tao ra cac mdi nguy théng qua hoat
ddng hang ngay va cac hoat déng coéng
viéc théng thudng;

2) cac hoat ddong va tinh hudng khéng
thwong xuyén la thinh thoang hoac doét
Xuat;

3) céac hoat ddng ngan han va dai han c6 thé
tao ra cac méi nguy khac nhau;

b) yéu té con ngudi

1) lién quan t&i kha ndng, han ché va céac
d&c diém khac cha con nguoi;

2) thong tin cAn dwoc ap dung dbi véi cac
céng cu, may mdc, hé théng, hoat dong

va moi trwdng cho viéc st dung an toan,
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construction, assembly or testing of products

should be considered.

Hazard identification helps the organization
recognize and understand the hazards in the
workplace and to workers, in order to assess,
prioritize, and eliminate hazards or reduce OH&S

risks.

Hazards can be physical, chemical, biological,
psychosocial, mechanical, electrical or based on

movement and energy.
The list given in 6.1.2.1 is not exhaustive.

NOTE The numbering of the following list items a) to
f) does not correspond exactly to the numbering of the

list items given in 6.1.2.1.

The organization’s hazard identification

process(es) should consider:

a) routine and non-routine activities and
situations:

1) routine activities and situations create
hazards through day-to-day operations

and normal work activities;

2) non-routine activities and situations are

occasional or unplanned;

3) short-term or long-term activities can

create different hazards;
b) human factors:

1) related to human capabilities, limitations

and other characteristics;

2) information should be applied to tools,

machines, systems, activies and
environment for safe, comfortable human

use;
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d)
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thuan lgi cho con nguwoi;

3) can dé cap dén ba khia canh: hoat dong,
ngwdi lao ddng va tb chirc, va cach thirc
cac khia canh nay twong tac véi va anh
hwéng dén ATVSLD;

méi nguy méi hodc bj thay déi:

1) c6 thé xuét hién khi qua trinh cong viéc bj
hw héng, , diéu chinh, thich &ng hodc
phat trién & do két qua cta sw quen thudc

hoac hoan canh thay dbi;

2) hiéu cach thirc cong viéc dwoc thye hién
thwe té (vi du quan sat va thao luan vé
méi nguy v&i ngudi lao ddng) o6 thé nhan
biét dwoc cac rai ro ATVSLD gia tang
hoac giam di;

tinh huéng khan cap tiém an:

1) tinh hudng doét xuat hodc ngoai ké hoach
doi hoi phai (rng phé ngay lap tic (vi du
mot cai may bi chay tai noi lam viéc, hoac
mot tham hoa thién nhién trong khu lan
can cla noi lam viéc hodc tai dia diém
nao dé noi nguwoi lao dong dang thuc

hién cac hoat déng céng viéc);

2) bao gém céc tinh huéng nhw bat én vé
dan sy tai mét noi ma nguwdi lao déng
dang thyc hién cac hoat dong céng viéc

ma yéu cau phai so tan khan cép;
con nguoi:

1) nhirng ngwoi trong khu vic lan can cla
noi lam viéc cé thé bi anh hwdng béi cac
hoat ddng cla td chirc (vi du nguwdi qua

lai, nha thau hoac lang giéng lién ké);

2) nhirng nguwoi lao déng tai mot dia diém

khong thudc sw kiém soat truc tiép

d)

3) should address three aspects: the activity,
the worker and the organization, and how
these interact with and

impact on

occupational health and safety;

new or changed hazards:

1) can arise when work processes are
deteriorated, modified, adapted or evolved
as a result of familiarity or changing

circumstances;

2) understanding how work is actually
performed (e.g. observing and discussing
hazards with workers) can identify if

OHA&S risks are increased or reduced;

potential emergency situations:

1) unplanned or unscheduled situations that
require an immediate response (e.g. a
machine catching fire in the workplace, or
a natural disaster in the vicinity of the

workplace or at another location where

workers are performing work-related
activities);
2) include situations such as civil unrest at a

location at which workers are performing
work-related activities which requires their

urgent evacuation;
people:

1) those in the vicinity of the workplace

who could be affected by the activities of
(e.0.
contractors or immediate neighbours);

theorganization passers-by,

workers at a location not under the direct

control of the organization such as mobile



cta té chirc nhw ngudi lao ddng khong cb
dinh hay nguwdi lao dong di lai dé thuc
hién cac hoat ddng cong viéc tai dia diém
khac (vi du nhan vién bwu chinh, tai xé xe
buyt, nhan vién dich vu di dén va lam viéc

tai co s& clia khach hang);

3) nguwoi lao déng tai gia, hoac nhirng ngudi

lam viéc m6t minh.

f) thay déi kién thirc va thong tin vé cac mdi
nguy:

1) ngudn kién thirc, théng tin va hiéu biét
méi vé cac mdi nguy co thé bao gém tai
liéu xudt ban, nghién cru va phat trién,
phan hoi tr ngudi lao ddng, va viéc xem
xét kinh nghiém hoat déng cta chinh td

chirc.

2) cac ngudn nay cé thé cung cép théng tin

m&i vé cac mdi nguy va rdi ro ATVSLD.

A.6.1.2.2 Panh gia rui ro ATVSLD va rui ro
khac déi véi hé théng quan ly ATVSLD

Mot td chirc ¢6 thé sir dung cac phwong phép
khac nhau dé& danh gia rdi ro ATVSLD nhw mét
phan chién lwoc téng thé ctia minh déi véi viéc
gidi quyét cac mbi nguy hodc hoat dong khac
nhau. Phwong phap va tinh phic tap cua viéc
danh gia khoéng chi phu thudc vao quy méd cda td
chirc, ma con phu thudc vao cac mdi nguy lién

quan dén cac hoat déng cla td chirc.

Céc rii ro khac déi véi hé théng quan Iy ATVSLD
cling can dwoc danh gia bang cach sk dung
phwong phap thich hop.

Qua trinh danh gia rai ro déi véi hé théng quan ly
ATVSLD cin xem xét cac hoat dong va quyét

dinh hang ngay (vi du cac dinh diém trong chudi
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workers or workers who travel to perform
work-related activities at another location
(e.g. postal workers, bus drivers, service
personnel travelling to and working at a

customer’s site);

3) home-based workers, or those who work

alone;

f) changes in knowledge of, and information

about, hazards:

1) sources of knowledge, information and
new understanding about hazards can
include published literature, research and

development, feedback from workers, and

review of the organization’s own
operational experience.
2) these sources can provide new

information about the hazards and OH&S

risks.

A.6.1.2.2 Assessment of OH&S risks and

other risks to the OH&S management system

An organization can use different methods to

assess OH&S risks as part of its overall
strategy for addressing different hazards or
activities. The method and complexity of
assessment does not depend on the size of the
organization but on the hazards associated with

the activities of the organization.

Other risks to the OH&S management system
should also be assessed using appropriate

methods.

Processes for the assessment of risk to the
OH&S management system should consider day-

to-day operations and decisions (e.g. peaks
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cong viéc, hodc tai co' ciu) cling nhw cac van dé
bén ngoai (vi du thay ddi kinh t&). Phwong phap
luan c6 thé bao gdm tham van thuc té ctia nguoi
lao dong bi anh hwéng béi cac hoat déng hang
ngay (vi du thay déi vé khéi lwong cong viéc),
theo dbi va trao déi théng tin vé cac yéu cau
phap luat va yéu cau khac méi (vi du cai cach,
stra d6i quy dinh phap luat vé thda wéc lao dong
tap thé lién quan dén ATVSLD), va dam bao cac
nguén lwc dap &ng cac nhu cau hién cé va thay
ddi (vi du dao tao, mua sam thiét bj dwoc cai tién

mé&i hay nguén cung cap mai.

A.6.1.2.3 Panh gia co hdi ATVSLD va co hoi
khac déi véi hé théng quan Iy ATVSLD

Qua trinh danh gia nay can xem xét cac co hoi
ATVSLD va co hoi khac da xac dinh, loi ich cta
chang va tiém ndng dé cai tién két qua thuc hién
ATVSLD.

A.6.1.3 Xac dinh yéu cau phap luat va yéu

cau khac
a) yéu cau phap luat co6 thé bao gém:

1) luat (qubc gia, khu vuc hodc quéc té), ké

céa dao luat va quy dinh;

2) nghi dinh va chi thi;
3) Théng tw;

4) giay phép, gidy chirng nhan hoac cac

hinh thirc cho phép khac;

5) phan quyét ctia tda an hodc hdi thdm

doan;
6) hiép wdc, coéng wéc, nghi dinh thu;
7) thdéa wéc lao dong tap thé.

b) yéu cau khac c6 thé bao gobm:
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in work flow, restructuring) as well as external
issues (e.g. economic change). Methodologies
can include ongoing consultation of workers
affected by day-to-day activities (e.g. changes in
work load), monitoring and communication of
new legal requirements and other requirements
(e.g.
agreements regarding occupational health and

regulatory reform, revision to collective

safety), and ensuring resources meet existing

(e.g.
procurement of, new improved equipment or

and changing needs training on, or

supplies.

A.6.1.2.3 Assessment of OH&S opportunities

and other opportunities for the OH&S

management system

The process for assessment should consider the
OH&S opportunities and other
their

improve OH&S performance.

opportunities

determined, benefits and potential to

A.6.1.3 Determination of legal requirements

and other requirements
a) legal requirements can include:

1) legislation (national, regional or

international), including statutes and

regulations;
2) decrees and directives;
3) orders issued by regulators;
other forms of

4) permits, licences or

authorization;

5) judgements of courts or administrative

tribunals;
6) treaties, conventions, protocols;
7) collective bargaining agreements.

b) other requirements can include:



1) yéu cau cla tb chirc;

2) diéu kién hop déng;

3) thda thuan lao dong;

4) thoa thuan véi cac bén quan tam;
5) thda thuan véi co quan quan ly y té;

6) tiéu chuan, tiéu chuan déng thuan va

hwéng dan;

7) nguyén tic, quy pham thyc hanh, quy
dinh ky thuat, diéu l1&é mang tinh tw

nguyén;

8) cam két cong khai ctia t chirc hodc cla

td chirc me.
A.6.1.4 Hoach dinh hanh dong

Céac hanh déng dwoc hoach dinh dau tién can
dwoc quan ly théng qua hé théng quan ly
ATVSLD va can bao gbm viéc tich hop véi cac
qua trinh hoat ddng chi chét da dwoc thiét lap
ddi véi cong tac quan ly méi trwdng, chét lwong,
kinh doanh lién tuc, rui ro, tai chinh hoac nguén
lwc. Viéc thwc hién cac hanh déng nham dat
duwoc cac két qua dw kién ctia hé théng quan ly
ATVSLD.

Khi viéc danh gia cac rdi ro ATVSLD va rti ro
khac da xac dinh nhu cau vé cac bién phap kiém
soat, hoat dong hoach dinh xac dinh cach thuc
thwc hién cac kiém soat nay trong hoat déng
(xem

Diéu 8); vi du xac dinh liéu cé két hop cac kiém
soat nay vao trong huwong dan cong viéc hodc
vao cac hanh dong dé cai tién nang lwc. Céac bién
phap kiém soat cé thé thuc hién theo hinh thirc
do lwdng hoéc theo ddi (xem Diéu 9).

Hanh déng dé giai quyét cac rdi ro va co hoi
ciing can duwoc xem xét theo sw quan ly cac thay
ddi (xem 8.1.3) dé& ddm bao khoéng cé cac hau

qua khéng mong muén.
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1) the organization’s requirements;

2) contractual conditions;

3) employment agreements;

4) agreements with interested parties;
5) agreements with health authorities;

6) non-regulatory standards, consensus

standards and guidelines;

7) voluntary principles, codes of practice,

technical specifications, charters;

8) public commitments of the organization or

its parent organization.

A.6.1.4 Planning action

The actions planned should primarily be

managed through the OH&S management

system and should involve integration with

other business processes, such as those
established for the management of environment,
quality, business continuity, risk, financial or
human resources. The implementation of the
actions taken is expected to achieve the intended

outcomes of the OH&S management system.

OH&S
identified the

controls, the planning activity determines how

When the assessment of risks and

other risks has need for

these are implemented in operation (see Clause
8);

for example, determining whether to
incorporate these controls into work instructions
or into actions to improve competence. Other
controls can take the form of measuring or

monitoring (see Clause 9).

Actions to address risks and opportunities should
also be considered under the management of
change (see 8.1.3) to ensure there are no

resulting unintended consequences.

7
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A.6.2 Muc tiéu ATVSLD va hoach dinh dé dat

dwoc ching

A.6.2.1 Muc tiéu ATVSLD

Muc tiéu dwoc thiét [ap dé& duy tri va cai tién két
qua thwc hién ATVSLD. Muc tiéu can duwoc két
ndi v&i cac rui ro va co hdi va chuan muc két qua
thwe hién ma td chirc da xac dinh |a can thiét dbi
voi viec dat dwoc cac két qua dw kién cia hé
théng quan ly ATVSLD.

Muc tieu ATVSLD c6 thé tich hop v&i cac muc
tiéu kinh doanh khac va can dwoc thiét lap tai cac
bd phan chirc ndng va cép cé lién quan. Muc tiéu
c6 thé mang tinh chién lwoc, chién thuat hodc tac

nghiép:

a) muc tiéu chién lvoc coé thé duoc thiét lap dé
cai tién két qua thwc hién tébng thé cha hé
thdng quan ly ATVSLD (vi du loai bd phoi

nhiém tiéng 6n);

b) muc tiéu chién thuat cé thé dwoc thiét 1ap tai
cdp nha may, dw an hoac qua trinh (vi du

giam tiéng 6n tai nguén);

c) muc tiéu tac nghiép cé thé dwoc thiét lap tai
cap hoat déng (vi du cach am cac may mdc
riéng 1& dé giam tiéng 6n).

Viéc do lwdng cac muc tiéu ATVSLD cé thé dinh

tinh hoac dinh lwgng. Do lwdng dinh tinh co thé

la sw x&p xi nhw nhitng gi c6 dwoc tlr khdo sat,
phéng van va quan sat. Té chirc khdéng can thiét
lap muc tiéu ATVSLD dbi véi tteng rdi ro va co

hoi ma td chirc xac dinh.
A.6.2.Hoach dinh dé dat dworc muc tiéu

ATVSLD

Td chire co thé hoach dinh dé dat dwoc cac muc

tiéu chung hodc riéng I1&. K& hoach c6 thé dwoc
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A.6.2 OH&S objectives and planning to

achieve them

A.6.2.1 OHA&S objectives

Objectives are established to maintain and
improve OH&S performance. The objectives
should be linked to risks and opportunities and
performance criteria which the organization has
identified as being necessary for the achievement
of the the OH&S

management system.

intended outcomes of

OH&S objectives can be integrated with other
business objectives and should be set at
relevant functions and levels. Objectives can be

strateqic, tactical or operational:

a) strategic objectives can be set to
the OH&S

management system (e.g. to eliminate noise

improve
the overall performance of

exposure);

b) tactical objectives can be set at facility,
project or process level (e.g. reduce noise at

source);

c) operational objectives can be set at the
activity level, (e.g. enclosure of individual

machines to reduce noise).

The measurement of OH&S objectives can be
qualitative or quantitative. Qualitative measures
can be approximations, such as those obtained
from surveys, interviews and observations. The
organization is not required to establish OH&S
objectives for every risk and opportunity it

determines.
A.6.2.2 Planning to achieve OH&S objectives

The organization can plan to achieve objectives

individually or collectively. Plans can be



xay dwng cho nhiéu muc tiéu khi can.

T& chirc can xem xét cac ngudn lwc can thiét (vi
du tai chinh, con nguoi, thiét bi, co s& ha tang)

dé dat dworc muc tiéu cGia minh.
Khi cé thé, tirng muc tiéu can dwoc di kém voi

mot chi sb cé thé & cap chién lwoc, chién thuat

hoac tac nghiép.

A.7 Hb tro

A.7.1 Nguén lwc

Vi du cac ngudn lwc bao gdbm con nguwdi, tai
nguyén, co s& ha tAng, cdng nghé va tai chinh.
Vi du co s& ha tdng bao gbm céng trinh xay
dwng, nha may, thiét bj, tién nghi, hé théng céng
nghé théng tin va truyén théng va hé théng ngan

ch&n khan cép cuta td chirc.

A.7.2 Nang lwc

N&ng lwc clia nguwdi lao déng can bao gobm kién
thirc va kj ndng can thiét dé xac dinh théa dang
cac mdi nguy va gidi quyét rii ro ATVSLD lién
quan dén codng viéc va noi lam viéc cla ho.

Pé xac dinh nang lyc cua tirng vai tro, td chirc

can tinh dén cac néi dung nhu:

a) giao duc, dao tao, trinh d6 chuyén moén va
kinh nghiém can thiét d& ddm nhan vai tro va

can thiét dao tao lai dé duy tri nang luc;

b) méi trvdng lam viéc;
c) bién phap kiém soat va phong ngtra tlr (cac)
qua trinh danh gia rairo;

d) céac yéu cau ap dung ddi véi hé thdng quan ly
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developed for multiple objectives where

necessary.

The organization should examine the resources

(e.g.
infrastructure) to achieve its objectives.

required financial, human, equipment,

When practicable, each objective should be

associated with an indicator which can be

strategic, tactical or operational.
A.7 Support
A.7.1 Resources

Examples of resources include human, natural,

infrastructure, technology and financial.

the

equipment,

Examples of infrastructure include

organization’s  buildings, plant,

utilities, information technology and

communications  systems, and emergency

containment systems.
A.7.2 Competence

The competence of workers should include the
knowledge and skills needed to appropriately
identify the hazards and deal with the OH&S risks

associated with their work and workplace.

In determining the competence for each role, the
organization should take into account things such

as:

a) the education, training, qualification and
experience necessary to undertake the role
and the re-training necessary to maintain

competence;
b) the work environment;

c) the preventive and control measures resulting

from the risk assessment process(es);

d) the requirements applicable to the OH&S

79



ISO 45001:2018 (dw thao lan 1)

80

ATVSLD;
e) cac yéu cau phap luat va yéu ciu khac;
f) chinh sach ATVSLD;

g) hé qua tiém an cla viéc tuan tha va khéng
tuan tha, ké ca sy anh hwéng dén an toan va

strc khde ctia nguwoi lao dong;

h) gia tri cia sy tham gia clia nguwdi lao dong
trong hé thdng quan ly ATVSLD dwa trén kién

thirc va k¥ nang cua ho;

i) nhiém vu va trach nhiém lién quan dén vai
tro;

i) nang lwc ca nhan, bao gdm kinh nghiém, ky
nang ngén ngl, trinh dé van hda va tinh da

nang;

k) cap nhat lién quan dén nang lwc can thiét khi

c6 thay ddi vé bbi canh hodc cong viéc.

Nguwoi lao dong co thé hé tro td chirc trong viéc

xac dinh nang lwc can thiét dbi véi cac vi tri.

Nguwoi lao ddng can c6 nang lwc can thiét dé giai
thoat ban than ho khdi cac tinh huéng nguy hiém
nghiém trong va sap xay ra. Dbi v&i muc dich
nay, didu quan trong 1a nguoi lao déng duoc
dao tao day du vé cac mdi nguy va rii ro lién

quan dén cong viéc cla ho.

Khi thich hop, ngwdi lao ddng can duwgc dao tao
theo y&u cau dé gidp ho thwc hién cé hiéu luyc
cac chirc nang tiéu biéu dbi voi an toan va st
khoe.

Tai nhiéu quéc gia, yéu cau phap luat 1a cung cap

viéc dao tao mién phi cho nguwdi lao dong.
A.7.3 Nhan thirc
Bén canh nguwoi lao déng (dac biét la nguwdi lao

dong tam thoi), nha thau, khach thdm quan va

b4t ky bén nao khac can nhan thirc dwoc

management system;
e) legal requirements and other requirements;
f) the OH&S policy;

g) the potential consequences of compliance
and noncompliance, including the impact on

the worker’s health and safety;

h) the value of participation of workers in the
OH&S management system based on their

knowledge and skill;

i) the duties and responsibilities associated with

the roles;

j) individual capabilities, including experience,

language skills, literacy and diversity;

k) the relevant updating of the competence

made necessary by context or work changes.

Workers can assist the organization in

determining the competence needed for roles.

Workers should have the necessary competence
to remove themselves from situations of imminent
and serious danger. For this purpose, it is
important that workers are provided sufficient
training on hazards and risks associated with

their work.

As appropriate, workers should receive the
training required to enable them to carry out
their representative functions for occupational

health and safety effectively.

In many countries, it is legal requirement to

provide training at no cost to workers.
A.7.3 Awareness

In addition to workers (especially temporary
workers), contractors, visitors and any other

parties should be aware of the OH&S risks to



cac rai ro ATVSLD ma ho dbi mat.
A.7.4 Trao déi thong tin

(Céc) qua trinh trao dbi théng tin do td chirc thiét
lap can cung cap viéc thu thap, cap nhat va phd
bién théng tin. Can phai ddm bao réng théng tin
lién quan dwoc cung cép, tiép nhan va va dé hiéu
ddi voi tat ca ngudi lao déng cé lién quan va céac
bén quan tam.

A.7.5 Théng tin dang van ban

Diéu quan trong la gi®r théng tin dang van ban &
mtrc do phirc tap téi thiéu co thé d& dam bao tinh
hiéu Iwc, tinh hiéu qua va tinh don gian tai cung
mot thoi diém.

Diéu nay can bao gbébm théng tin dang van ban
lién quan dén viéc hoach dinh dé giai quyét cac
yéu cau phap luat va yéu ciu khac va viéc danh

gia tinh hiéu lyc ctia cac hanh dong nay.

Céc hanh dong mé ta tai 7.5.3 nham ngén nglra
viéc vo tinh sir dung théng tin dang van ban bj I6i
thoi.

Vi du théng tin bao mat bao gbém théng tin vé ca
nhan va strc khoe.

A.8 Thuc hién

A.8.1 Hoach dinh va kiém soat viéc thwc hién
A.8.1.1 Khai quat

Hoach dinh va kiém soat viéc thwc hién cac qua
trinh can dwoc thiét lap va thwc hién khi can dé
nang cao ATVSLD, loai bd méi nguy hodc, néu
c6 thé, gidm céac rii ro ATVSLD dén muic thap

nhat ma co thé thwc hién hop ly déi véi cac khu

vire hoat déng va cac hoat dong.

Vi du vé kiém soat hoat déng clia cac qua trinh

bao gém:
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which they are exposed.
A.7.4 Communication

The communication process(es) established by
the organization should provide for the gathering,
updating and the dissemination of information. It
that

provided, received and is understandable to all

should ensure relevant information is

relevant workers and interested parties.
A.7.5 Documented information

It is important to keep the complexity of the
documented information at the minimum level
possible to ensure effectiveness, efficiency and

simplicity at the same time.

This should

regarding planning to address legal requirements

include documented information

and other requirements and on evaluations of the

effectiveness of these actions.

The actions described in 7.5.3 are particularly
aimed at preventing unintended use of obsolete

documented information.

Examples of confidential information include

personal and medical information.
A.8 Operation
A.8.1 Operational planning and control

A.8.1.1 General

Operational planning and control of the
processes need to be established and
implemented as necessary to enhance

occupational health and safety, by eliminate
hazards or, if not practicable, by reducing the
OH&S risks to levels as low as reasonably

practicable for operational areas and activities.

Examples of operational control of the processes

include:
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a) viéc str dung cac thu tuc/quy trinh va hé

thdng cong viéc;
b) dam bao nang Iwc clia ngwéi lao déng;

c) thiét lap cac chwong trinh kiém tra va bao tri

phong ngtra hoac dy bao;

d) cac quy dinh dbi v&i viec mua sdm hang hoéa

va dich vu;

e) ap dung cac yéu cau phap luat va yéu ciu
khac, hodc cac huwéng dan thiét bj clia nha

san xuét;
f) kiém soat ky thuat va hanh chinh;

g) diéu chinh céng viéc cho phu hop véi nguoi

lao déng, vi du, bang céach:

1) xac dinh hoac xac dinh lai cach thic td
chirc cbng viéc;

2) hoc nghé cla ngudi lao ddng mai;/dua
ngwdi lao ddng maéi vao lam viéc

3) xac dinh hoac xac dinh lai cac qua trinh
va mdi trwdng lam viéc;
4) slr dung phwong phép tiép can cong thai
hoc khi thiét ké hay diéu chinh noi lam
viéc mai va thiét bi méi, v.v.
A.8.1.2 Loai bé méi nguy va giam rairo
ATVSLD

Cép do kiém soat nham dwa ra mot cach tiép can
c6 hé théng dé nang cao ATVSLD, loai bé méi
nguy va gidm hodc kiém soat cac rii ro ATVSLD.
Mbi bién phap kiém soat dwoc xem xét cé hiéu
lwc it hon so v&i bién phap trwdc dé. Théng
thuwong két hop mot sb bién phap kiém soat dé
c6 dwoc thanh cong trong viéc gidm cac radi ro
ATVSLD dén mot mirc thap nhat ma co thé thuc
hién hop y.

Cac vi du sau day minh hga cac bién phap c6 thé
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a) the use of procedures and systems of work;

b) ensuring the competence of workers;

c) establishing preventive or  predictive

maintenance and inspection programmes;

d) specifications for the procurement of goods

and services;

e) application of legal requirements and other
requirements, or manufacturers' instructions

for equipment;
f) engineering and administrative controls;

g) adapting work to workers, for example, by:

1) defining, or redefining, how the work is

organized,;
2) the induction of new workers;

3) defining, or redefining, processes and

working environments;

4) using ergonomic approaches when
designing new, or modifying, workplaces,

equipment, etc.

A.8.1.2
OHA&S risks

Eliminating hazards and reducing

The hierarchy of controls is intended to provide a
systematic approach to enhance occupational
health and safety, eliminate hazards, and
reduce or control OH&S risks. Each control is
considered less effective than the one before it. It
is usual to combine several controls in order to
succeed in reducing the OH&S risks to a level

that is as low as reasonably practicable.

The following examples are given to illustrate



thwe hién tai méi cap:
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measures that can be implemented at each level:

a) Loai bd: loai bd mdi nguy, dirng st dung héa a) Elimination: removing the hazard, stopping

chéat nguy hiém; ap dung cach tiép can cong
thai hoc khi hoach dinh noi lam viéc ma&i; loai
bd coéng viéc don diéu hodc cong viéc dan
dén cang thang tiéu cuc; dwa xe nang ra khoi

khu vwe.

Thay thé: thay thé nguy hiém bang it nguy b)

hiém hon; thay ddi viéc tra 16i khiéu nai khach
hang bang hwéng dan trwc tuyén; ngan chan
cac rdi ro ATVSLD tai ngudn; diéu chinh cho
phu hop voi tién bd k§ thuat (vi du thay thé
son dung méi bang son nwéc); thay dbi vat
liéu san tron trwot; gidm yéu cau dién ap dbi
v&i thiét bi.

Kiém soat ky thuat, té chirc lai cong viéc hodc
ca hai: cach ly con nguoi ra khéi mbi nguy;
thwe hién cac bién phap bao vé téng hop (vi
du nhw céach ly, che chdn may maéc; hé théng
théng gid); gidi quyét xr ly co khi; gidm tiéng
on; bao vé té nga trén cao bang hang rao bao
vé; t6 chirc lai cong viéc dé tranh con nguoi
lam viéc mot minh, gi® lam viéc hoac khoi
lwong cong viéc khéng tét cho sirc khoe,

ho&c dé phong ngtra sw co lap.

Kiém soat hanh chinh bao gébm dao tao: thuc d)

hién kiém tra thiét bi an toan dinh ky; thuwc
hién dao tao d& ngan nglra sy de doa va
quay rdi; quan ly sy phdi hop cong tac an
toan va strc khée véi cac hoat dong cliia nha
thau phu; thwe hién dao tao hoc nghé; quan
ly gidy phép lai xe nang; cung cép hwéng dan
cach thirc bdo céo sw cb, sw khéng phu hop
va sw ¢co 1ap ma khong bi trivng phat; thay déi
moé hinh céng viéc (vi du ca lam viéc) cua
nguwoi lao dong; quan ly chwong trinh giam
sat strc khde hodc y té dbi véi ngudi lao dong

using hazardous chemicals; applying
ergonomics approaches when planning new
workplaces; eliminating monotonous work or
work that causes negative stress; removing

fork-lift trucks from an area.

Substitution: replacing the hazardous with

less hazardous; changing to answering
customer complaints with online guidance;
combating OH&S risks at source; adapting
to technical progress (e.g. replacing solvent-
based paint by water-based paint); changing
material;

slippery floor lowering voltage

requirements for equipment.

Engineering controls, reorganization of work,
both:

implementing collective protective measures

or isolating people from hazard;
(e.g. isolation, machine guarding, ventilation
systems); addressing mechanical handling;
reducing noise; protecting against falls from
height by using guard rails; reorganizing work
to avoid people working alone, unhealthy

work hours and workload, or to prevent

victimization.
Administrative controls including training:
conducting periodic safety equipment

inspections; conducting training to prevent
bullying and harassment;, managing health
and safety coordination with subcontractors’
activities; conducting induction
forklift

instructions on how to

training;

administrating driving licenses;

providing report
incidents, nonconformities and victimization
without fear of retribution; changing the work
patterns (e.g. shifts) of workers; managing a

health or medical surveillance programme for
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da dwoc xac dinh c6 rai ro (vi du lién quan toi
nang tai, rung tay, réi loan hd hap, réi loan da
ho&c phoi nhiém); cung cép cac hwéng dan
thich hop cho nguwéi lao dong (vi du qua trinh
kiém soat 16i vao).

e) Thiét bi bdo vé ca nhan (PPE): cung cap PPE
phu hop, bao gdm quan 4o va hwéng dan st
dung va bao tri PPE (vi du giay an toan; kinh

an toan; bao vé tai; gang tay).

A.8.1.3. Quan ly thay doi

Muc tiéu clia quan ly qua trinh thay déi la nang
cao ATVSLD tai noi lam viéc, thong qua viéc
giam thiéu sw hién dién ctia mdi nguy va rdi ro
ATVSLD m¢i trong mdi tredng lam viéc khi co sy
thay ddi (vi du céng nghé, thiét bi, tién nghi, thuc
hanh va quy trinh céng viéc, quy dinh ky thuat
thiét k&, nguyén vat liéu, thay déi nhan sw, tiéu
chuén hodc quy dinh). Tuy thudc vao ban chét
cta sw thay dbéi dw kién, t6 chirc c6 thé str dung
(cac) phwong phap thich hop (vi du xem xét thiét
ké) dbi voi viéc danh gia cac rai ro ATVSLD va
co hdi ATVSLD cla sw thay déi. Nhu cau dé
quan ly sy thay déi cé thé la két qua cua viéc
hoach dinh (xem 6.1.4).

A.8.1.4 Muasam
A.8.1.4.1 Khai quat
(Céc) qué trinh mua s&m can dwoc s dung dé
xac dinh, danh gia va loai béd cac mdi nguy va
gidm cé&c rai ro c6 lién quan, vi du san pham, vat
liéu hodc chat nguy hiém, nguyén vat liéu, thiét

bi, hoac dich vu, trwwdc khi dwa vao noi lam viéc.

(Céc) qua trinh mua sé&m cla td chirc can phai
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workers who have been identified as at risk
(e.g. related to hearing, hand-arm vibration,
respiratory disorders, skin disorders or
exposure); giving appropriate instructions to

workers (e.g. entry control processes).

e) Personal protective equipment (PPE):
providing adequate PPE, including clothing
PPE utilization and

safety shoes;

instructions for

(e.g.
glasses; hearing protection; gloves).

and

maintenance safety

A.8.1.3 Management of change

The objective of a management of change
process is to enhance occupational health and
safety at work, by minimizing the introduction of
new hazards and OH&S risks into the work
(e.g. with

technology, equipment, facilities, work practices

environment as changes occur

and procedures, design specifications, raw

materials, staffing, standards or regulations).
Depending on the nature of an expected change,

the organization can

(e.g.
assessing the OH&S

use an appropriate

methodology(ies) design for
risks and the OH&S

opportunities of the change.

review),

The need to

manage change can be an outcome of

planning (see 6.1.4).
A.8.1.4 Procurement
A.8.1.4.1 General

The procurement process(es) should be used to
determine, assess and eliminate hazards, and
to reduce OH&S

risks associated with, for

example, products, hazardous materials or
substances, raw materials, equipment, or
services before their introduction into the

workplace.

The organizations' procurement process(es)



gidi quyét cac yéu cau bao gdm, vi du ngudn
cung cép, thiét bi, nguyén vat liéu, va hang hoa
khac va dich vy lién quan do t6 ch&rc mua dé
dam bao sy phu hop véi hé théng quan ly
ATVSLD clia minh. Qué trinh nay ciing can giai
quyét moi nhu cau vé viéc tham van (xem 5.4) va

trao dbi théng tin (xem 7.4).

T& chirc can phai kiém tra xac nhan thiét bi, viéc
l4p dat va vat liéu phai an toan cho viéc st dung

clia ngwoi lao déng, dam bao:

a) thiét bi dwoc cung cap phu hop véi quy dinh
ky thuat va dwoc thtr nghiém dé dam bao

hoat déng nhw dw kién;

b) viéc lap dat dwoc thwc hién d& dam bao

ching hoat déng nhu thiét ké;

c) vat liéu dwoc cung cép phu hop véi quy dinh

ky thuat cua chung;

d) moi yéu cau vé viéc sir dung, phong ngra
hoac bién phap bao vé khac phai dwoc trao
ddi théng tin va sn co.

A.8.1.4.2 Nha thau

Nhu cau hop tac thira nhan moét sd nha thau
(nghfa 14 nha cung clp bén ngoai) co kién thirc
chuyén mon, ky nang, phwong phap va céac

phwong tién.

Vi du cac hoat dong va cong viéc cla nha thau
bao gébm bao tri, xdy dwng, van hanh, an ninh, vé
sinh va mot s6 chirc nang khac. Nha thau ciing
c6 thé bao gbm nha tw van hoac chuyén gia vé
hanh chinh, ké toan va cac chirc nang khac. Viéc
giao cac hoat dong cho nha thiu khéng loai bd
dwoc trach nhiém cla t6 chirc ddi voi ATVSLD

cla nguoi lao déng.

Mot t chirc c6 thé co duwoc sy hop tac cla cac
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should address requirements including, for
example, supplies, equipment, raw materials, and
other goods and related services purchased by
the organization to conform to the organization’s
OH&S management system. The process should
also address any needs for consultation (see 5.4)

and communication (see 7.4).

The organization should verify that equipment,
installations and materials are safe for use by

workers by ensuring:

a) equipment is delivered according to
specification and is tested to ensure it works

as intended;

b) installations are commissioned to ensure they

function as designed;

c) materials are delivered according to their

specifications;

d) any usage requirements, precautions or other
protective measures are communicated and

made available.
A.8.1.4.2 Contractors

The need for coordination recognizes that some

contractors (i.e. external providers) posses

specialized knowledge, skills, methods and

means.

Examples of contractor activities and operations

include maintenance, construction, operations,

security, cleaning and a number of other
functions. Contractors can also include
consultants or specialists in administrative,

accounting and other functions. Assignment
of activities to contractors does not eliminate
the the

occupational health and safety of workers.

organization’s  responsibility  for

An organization can achieve coordination of its
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nha thadu cGa minh théng qua viéc st dung céac
hop ddng xac dinh rd trach nhiém cla cac bén c6
lién quan. Mot té chirc c6 thé str dung nhiéu cong
cu khac nhau d& dadm bado két qua thwc hién
ATVSLD clia nha thau (vi du co ché thwéng hop
ddng hoac tiéu chi tim hiéu trwdc ndng luc dé
xem xét két qua thwc hién an toan va strc khde
trong qua khr, dao tao an toan, hoac nang Iyc vé
an toan va strc khde, ciing nhw cac yéu cau hop

dong truc tiép).

Khi phdi hop véi cac nha thau, td chirc can xem
xét viéc bao cao cac méi nguy gitra chinh té chirc
va nha thiu cta minh, kiém soat viéc tiép can
cla nguwoi lao ddng dén khu vwc nguy hiém, va
th( tuc/quy trinh phai tuan theo khi c6 tinh huéng
khan cap. Té chirc can phai quy dinh cach thirc
nha thau sé& phdi hop cac hoat ddng clia minh véi
cac qua trinh hé théng quan ly ATVSLD cua té
chire (vi du cach thirc sir dung dé kiém soat 16i
vao, 16i vao cé khéng gian han ché, danh gia
phoi nhiém va quan ly an toan qua trinh) va bao
céo su co.
T chirc can kiém tra xac nhan rang cac nha thau
c6 nang lyc thye hién cong viéc clia ho trwde khi
dwoc phép tién hanh cong viéc ctia ho bang viéc
kiém tra xac nhan, vi du:
a) ho so két qua thwe hién ATVSLD dat yéu cau;
b) chudn muc vé& trinh d6 chuyén mén, kinh
nghiém va nang luvc déi véi nguodi lao dong
dwoc xac dinh rd va dap wng (vi du théng
qua dao tao);
¢) ngudn luc, thiét bi va chudn bj cong viéc thda

dang va san sang thwc hién cong viéc.

A.8.1.4.3 Thué ngoai

Khi thué ngoai, td chirc can kiém soat (cac)
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contractors' activities through the use of contracts
that clearly define the responsibilities of the
parties involved. An organization can use a
variety of tools for ensuring contractors' OH&S
performance in the workplace (e.g. contract
award mechanisms or pre-qualification criteria
health

performance, safety training, or health and safety

which  consider past and safety

capabilites, as well as direct contract

requirements).

When with the

organization should give consideration to the

coordinating contractors,

reporting of hazards between itself and its

contractors, controlling worker access to
hazardous areas, and procedures to follow in
emergencies. The organization should specify
how the contractor will coordinate its activities
with the organization's own OH&S management
system processes (e.g. those used for controlling
entry, for confined space entry, exposure
assessment and process safety management)

and for the reporting of incidents.

The organization should verify that contractors
are capable of performing their tasks before
being allowed to proceed with their work; for

example, by verifying that:
a) OH&S performance records are satisfactory;

b) qualification, experience and competence
criteria for workers are specified and have

been met (e.g. through training);

o
~

resources, equipment and work preparations
are adequate and ready for the work to

proceed.
A.8.1.4.3 Outsourcing

When outsourcing the organisation needs to



qua trinh va chrc ndng thué ngoai dé dat dwoc
(cac) két qua dw kién cua hé théng quan ly
ATVSLD. Trong qua trinh va chic nang thué
ngoai, t& chirc duy tri trach nhiém dbi véi sw phu

hop v&i cac yéu cau cla tiéu chuén nay.

T chirc can hiét lap mirc dd kiém soat dbi voi
(cac) qua trinh va (cac) chirc nang dwoc thué

ngoai dwa vao cac yéu té nhu:

— kha nang cua td chirc bén ngoai dé& dap wng
cac yéu cau hé thdng quan ly ATVSLD cia tb

chirc;

— nang lwc ky thuat cia té chirc dé xac dinh
cac bién phap kiém soat thich hop hodc danh

gia sw thda dang cla cac kiém soét;

— qua trinh hoac chirc nang duwoc thué ngoai sé
c6 anh huéng tiém an dén kha nang cla td
chirc dat dwoc két qua dw kién cia hé théng
quan ly ATVSLD cta minh;

— muc dé ma qua trinh hoac chic nang thué
ngoai dwgc chia sé;

— kha nang cla té chirc dé& dat duwoc sy kiém
soat can thiét thong qua viéc ap dung qua

trinh mua sdm ctia minh;
— co hoi cho viéc cai tién.
O moét sb nwéc, yéu ciu phap luat dé cap dén
qua trinh hoac chirc nang thué ngoai.
A.8.2 Chuan bi sdn sang va (rng phé tinh
hudng khan cap
Cac ké hoach chuén bj sn sang cho tinh hubng
khan cap c6 thé bao gdm sw cb tw nhién, sy cb

ky thuat va sw cd do con ngudi xay ra trong
va ngoai gi¢ lam viéc thong thwdng.
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have control of the outsourced functions and
process(es) to achieve the intended outcome(s)
In the
the

responsibility for conforming to the requirements

of the OH&S management system.

outsourced functions and process(es)

of this document is retained by the organization.

The organization should establish the extent of

control over outsourced function(s) and

process(es) based upon factors such as:

— the ability of the external organization to
meet the organization’s OH&S management

system requirements;

— the technical competence of the organization
to define appropriate controls or assess the

adequacy of controls;

— the potential effect the outsourced process or
function will have on the organization’s ability
to achieve the intended outcome of its OH&S

management system;

— the extent to which the outsourced process
or function is shared;

— the capability of the organization to achieve
the necessary control through the application

of its procurement process;
— opportunities for improvement.

In some countries, legal requirements address

outsourced functions or processes.

A.8.2 Emergency preparedness and response

Emergency preparedness plans can include
natural, technical and man-made events that

occur inside and outside normal working hours.
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A.9 Panh gia két qua thwc hién

A.9.1 Theo dbi, do lwéng, phéan tich va danh

gia két qua thwc hién

A.9.1.1 Khai quat

DPé dat duwoc cac két qua dw kién clia hé thdng

quan ly ATVSLD, cac qua trinh can dwoc theo

doi, do lwdng va phan tich.

a)

b)

Vi du nhitng gi cé thé dwoc theo dbi va do

lwdng c6 thé bao gdm, nhung khéng gidi han

(o

1) khiéu nai vé strc khée nghé nghiép, strc
khoée cua ngudi lao déng (théng qua giam
sat) va mbi treong lam viéc;

2) sw cd, chan thwong va bénh tat lién quan
dén cong viéc, va khiéu nai, ké ca cac xu

hwéng;

3) tinh hiéu lyc cliia cac kiém soat hoat déng
va dién tap tinh huéng khan cép, hoac
nhu cau diéu chinh hodc dwa ra cac kiém
soat moi;

4) nang lwc;

Vi du nhitng gi cé thé dwoc theo dbi va do
lwdng dé danh gia viéc thwe hién day da cac
yéu cau phap luat va yéu cau khac, cd thé

bao gébm nhwng khéng gidi han &:

1) yéu cau phap luat da nhan biét (moi yéu
cau phap luat da dwoc xac dinh chwa, va
théng tin dang van ban cua tb chirc da

dwoc cap nhat chua®);

2) théa wéc lao dong tap thé (khi co rang
budc phap ly);
3) tinh trang vé cac cach biét vé sw tuan tha

dwoc nhan biét;

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis and

performance evaluation
A.9.1.1 General

In order to achieve the intended outcomes of
the OH&S management system, the processes

should be monitored, measured and analyzed.

a) Examples of what could be monitored and

measured can include, but are not limited to:

1) occupational health complaints, health
of workers (through surveillance) and

work environment;

2) work related incidents, injuries and ill

health, and complaints, including trends;

3) the effectiveness of operational controls
and emergency exercises, or the need

to modify or introduce new controls;

4) competence;

b) Examples of what could be monitored
and measured to evaluate the fulfilment
of legal requirements can include, but are

not limited to:

1) identified legal requirements (e.g.
whether all legal requirements have
been determined, and whether the
organization’s documented information

of them is kept up-to-date);

2) collective agreements (when legally

binding);

3) the status of identified gaps in

compliance;

* T4 chure thudc nganh nghé cé nguy co cao ve TNLD, BNN va st dung tlr 300 ngwoi lao dong trén phai c6 y kién
cla co quan quan ly nha nwéc ve lao dong cép trung wong. Cac tb chirc khac c6 y kién cltia co quan quan Iy nha
nwéc vé lao dong cap tinh.



Vi du nhitng gi cé thé dwoc theo déi va do

lwdng dé danh gia viéc thwc hién day da cac

yéu cau khac, c6 thé bao gdm nhwng khong

gi®i han &:

1) théa wéc lao dong tap thé (khi khéng cé
rang budc phap ly);

tiéu chuan va quy chuan;

chinh sach céng ty va chinh sach khac,

quy tac va quy dinh;

yéu cau vé bao hiém;

Chuén mwc ma td chirc ¢ thé st dung dé so

sanh két qua thwc hién ctia minh véi:

1) Vidu vé cac chuan di sanh véi:

i) b chirc khac;

i) tiéu chuan va quy chuan;

iii) muc tiéu va quy pham cta chinh té
chirc;

iv) théng k& ATVSLD;

2) Dé do lwdng chuin muc, st dung cac chi

sb dién hinh; vi du:

i) Néu tiéu chi la so sanh cac sw cb, thi
td chirc dwoc phép chon tan suét,
loai, mirc d6 nghiém trong hodc sbé
lwong cac sy cd; thi chi sb cé thé la ty
lé dwoc xac dinh trong mdi mét cac

chuan myc nay;

i) Néu tiéu chi la so sanh viéc hoan
thanh hanh déng khéc phuc, thi chi s6
c6 thé Ia ty 1& phan tram dwoc hoan

thanh dung th&i han.

Viéc theo ddi c6 thé bao gdm viéc kiém tra

thwdng xuyén, giam sat, quan trdc chat ché

hoac

c)

Monitoring can
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Examples of what could be monitored
and measured to evaluate the fulfiiment
of other requirements can include, but are

not limited to:

1) collective agreements (when not legally
binding);

2) standards and codes;

3) corporate and other policies, rules and

regulations;
4) insurance requirements;

Criteria are what the organization can use

to compare its performance against:

1) Examples are benchmarks against:
i) other organizations;
ii) standards and codes;

iii) the organization’s own codes and

objectives;
iv) OH&S statistics;

To measure criteria, indicators

are typically used; for example:

i) if the criterion is a comparison of

incidents, the organization may
choose to look at frequency, type,
severity, or number of incidents;
then the

determined rate within each one of

indicator could be the

these criteria;

ii) If the criterion is a comparison of
completions of corrective actions,
then the

percentage completed on time.

indicator could be the

involve continual checking,

supervising, critically observing or

determining
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xac dinh tinh trang nhdm nhan biét thay dbi tw
merc d6 két quad thwc hién dwoc yéu ciu hoac
mong doi. Viéc theo déi co thé dwoc ap dung déi
véi hé théng quan ly ATVSLD, cac qua trinh hodc
cac bién phap kiém soat. Cac vi du bao gébm viéc
st dung phdng van, xem xét théng tin dang van

ban va quan sat cong viéc dang thyc hién.

Po lwdng thwong bao gébm viéc dwa ra con sb
dbi voi cac dbi twong hodc sw kién. Pay Ia co s&
ddi v&i cac div liéu dinh lwong va thwong di kém
véi danh gia két qua thuc hién cia chwong trinh
an toan va giam sat strc khée. Cac vi du bao
gbm viéc st dung thiét bi dwoc hiéu chuan hodc
kiém tra xac nhan dé do lwong mirc do phoi
nhiém dbi véi chat nguy hai hodc tinh toan

khoang cach an toan tr mét mdi nguy.

Phan tich & qua trinh xem xét di¥ liéu dé biéu 16
cac mdi quan hé, mé hinh va xu hwéng. Diéu nay
c6 thé cd nghia la viéc s dung hoat déng thdng
ké, bao gbm théng tin t& cac td chirc twong tw
khac, gidp rat ra két luan tlr div liéu nay. Qua
trinh nay hau hét thwong di kém véi cac hoat

ddng do lwdng.

DPanh gia két qua thuwc hién l1a mot hoat dong
dwoc thwc hién dé& xac dinh sy phu hop, thda
dang va hiéu luc ctia van dé 1a dat dwoc cac muc
tiéu da thiét 1ap cta hé théng quan ly ATVSLD.

A.9.1.2 Banh gia sw tuan tha

Tan suét va thoi gian danh gia sw tuan tha co thé
thay dbi tly thudc vao tdm quan trong clia yéu
cau, sw thay dbi vé cac diéu kién hoat dong, thay
ddi vé yéu cau phap luat va yéu cau khac va két
qua thuc hién trwdc day cua té chire. T6 chirc co
thé sir dung nhiéu phuvong phap khac nhau dé

duy tri tri thivre va sw hiéu biét vé tinh trang tuan
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the status in order to identify change from the

performance level required or expected.

the OH&S

management system, to processes or to controls.

Monitoring can be applied to

Examples include the use of interviews,

reviews of documented information and

observations of work being performed.

Measurement generally involves the assignment
of numbers to objects or events. It is the basis
for quantitative data and is generally associated
with
programmes and health surveillance. Examples
the

equipment to measure exposure to a hazardous

the performance evaluation of safety

include use of calibrated or verified
substance or the calculation of the safe distance

from a hazard.

Analysis is the process of examining data to
reveal relationships, patterns and trends. This
can mean the use of statistical operations,

including information  from  other  similar

organizations, to help draw conclusions from
the data. This process is most often associated

with measurement activities.

Performance evaluation is an activity
undertaken to determine the suitability,
adequacy and effectiveness of the subject

matter to achieve the established objectives of

the OH&S management system.
A.9.1.2 Evaluation of compliance

The frequency and timing of compliance
the

importance of the requirement, variations in

evaluations can vary depending on

operating  conditions, changes in legal
requirements and other requirements and the
organization’s past performance. An organization

can use a variety of methods to maintain its



tha ctia minh.
A.9.2 Panh gia ndi bd

Mirc d& clGa chwong trinh danh gia ndi bd can
phai dwa vao tinh phirc tap va mirc d6 hoan thién
cta hé théng quan ly ATVSLD.

Mot té chirc c6 thé chirng minh tinh vé tw va tinh
khach quan clia danh gia ndi bd thong qua viéc
thiét 1ap (cac) quéa trinh tach biét vai trd cla
chuyén gia danh gia la chuyén gia danh gia noi
bé theo cac nhiém vy duwgc phan céng théng
thwdng clia ho hodc t6 chirc cling cé thé st dung

ngwdi bén ngoai dbi véi chirc nang nay.
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knowledge and understanding of its compliance

status.
A.9.2 Internal audit

The extent of the audit programme should be
based on the complexity and level of maturity of

the OH&S management system.

An organization can establish objectivity and
impartiality of the internal audit by creating a
process(es) that separate auditors' roles as

internal auditors from their normal assigned
duties or the organization can also use external

people for this function.

The members of the internal audit must have OSH

Thanh phan trong doan danh gia phai cé nguoi officer.

lam cong tac an toan, vé sinh lao déng.
A.9.3 Xem xét cta lanh dao

Céc thuat ng str dung lién quan dén xem xét

cla lanh dao candwoc hiéu nhw sau:

a) “phu hop” dé cap dén cach thirc hé thdng
quan ly ATVSLD phu hop véi td chire, hoat
ddng, van hoa va hé théng hoat dong chu

chét cla té chirc;

“thda dang” dé cap dén hé théng quan ly
ATVSLD c6 dwoc thwe hién moét cach thich
hop;

“tinh hiéu lwc” dé cap dén hé théng quan ly
ATVSLD co6 dat dwoc két qua du kién khong.

Cac ndi dung xem xét lanh dao liét ké tai 9.3 a)
dén g) khong can gidi quyét cung mét luc; té
chirc can xac dinh thdi gian va cach thic gidi
quyét cac ndi dung xem xét 1anh dao.

A.10 Caitién

A.10.1 Khai quat

T& chirc can xem xét cac két qua tir viéc phan tich
va danh gia két qua thuc hién ATVSLD,

A.9.3 Management review

The terms used in relation to management review

should be understood as follows:

the OH&S

management system fits the organization,

a) ‘“suitability” refers to how

its operation, its culture and business

systems;

b) “adequacy”’ refers to whether the OH&S

management system is implemented

appropriately;

c) “effectiveness” refers to whether the OH&S
management system is achieving the intended

outcome.

The management review topics listed in 9.3 a) to
g) need not be addressed all at once; the
organization should determine when and how the

management review topics are addressed.
A.10 Improvement
A.10.1 General

The organization should consider the results from

analysis and evaluation of OH&S performance,
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danh gia sw tuan tha, danh gia ndi bd va xem xét

cta lanh dao khi thuc hién hanh dong dé cai tién.

Vi du vé cai tién bao gdbm hanh déng khéc phuc,
cai tién lién tuc, thay doéi dot pha, déi mai va té
chtrc lai.

A.10.2 Sw cd, sw khong phu hop va hanh
dong khac phuc

Cé6 thé c6 cac qua trinh riéng biét déi véi viéc
diéu tra sy cb va xem xét sy khong phu hop
hodc ching cé thé két hop thanh mét qua trinh

chung phu thudc vao yéu cau cla té chirc.

Vi du vé céac su cd, sw khéng phu hop va hanh

dong khac phuc cé thé bao gbm nhwng khong

gi¢i han 6:

a) sy c6: cung mirc dd té ngd hoac khéng bi
thwong tat; gdy chan; bénh bui phbi amiang;
diéc; hw hédng nha lam viéc hoac xe cd noi

ching cé thé dan dén céc rii ro ATVSLD;

b) sw khéng phu hop: thiét bi bao vé hoat déng
khéng dung chirc nang; khong thwc hién day
di cac yéu cau phap luat va yéu cau khac;
hoac khéng tuan tha cac tha tuc/quy trinh da

quy dinh;

c) hanh déng khac phuc: (nhw dwoc trinh bay
theo cp d6 cac bién phap kiém soat, xem
8.1.2) loai bd mébi nguy; thay thé vat liéu it
nguy hai hon; thiét ké hoac diéu chinh thiét bi
hoac cdng cuy; xay dwng cac tha tuc/quy trinh;
nang cao nang lyc nguwdi lao ddng bi anh
hwéng; thay ddi tan suét st dung; st dung
thiét bi bao vé ca nhan.

Phan tich nguyén nhan géc ré dung dé chi viéc

thwc hanh khai thac moi yéu t6 cé thé lién quan

dén mot sw cb hodc sy khong phu hop bang
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evaluation of compliance, internal audits and

management review when taking action to

improve.

Examples of improvement include corrective

action, continual improvement, breakthrough

change, innovation and re-organization.

A.10.2 Incident, nonconformity and corrective

action

Separate processes may exist for incident
investigations and nonconformities reviews, or
these may be combined as a single process,

depending on the organization's requirements.

Examples of incidents, nonconformities and
corrective actions can include but are not limited

to:

a) incidents: same level fall with or without
injury; broken leg; asbestosis; hearing loss;
damage to buildings or vehicles where they
can lead to OH&S risks;

b) nonconformities: protective equipment not

functioning properly; failure to fulfil legal
requirements and other requirements; or

prescribed procedures not being followed;

c) corrective actions: (as indicated by the
hierarchy of controls; see 8.1.2) eliminating
of hazards; substituting with less hazardous
materials; redesigning or modifying
equipment or tools; developing procedures;
the

workers; changing frequency of use; using

improving competence of affected

personal protective equipment.

Root cause analysis refers to the practice of
exploring all the possible factors associated

with an incident or nonconformity by asking



cach hdi diéu gi da xay ra, cach thirc xay ra va ly
do xay ra, d& cung cap dau vao déi v&i nhirng gi

c6 thé thwe hién dé phong nglra sy tai dién.

Khi xac dinh nguyén nhan gbc ré ctia mot sy cd
hodc sw khong phu hop, té chirc can st dung
phwong phap thich hgp dé phan tich ban chét
cla sw c¢d hodc sy khéng phu hop. Trong tdm
cla viéc phan tich nguyén nhan gbc ré la sw
phong nglra. Viéc phan tich nay cé thé nhan biét
dwoc nhidu sai 16i phu thém vao, ké ca cac yéu
t6 lien quan dén trao ddi théng tin, nang luc, sw

mét nhoc, thiét bi hoac tha tuc/quy trinh.

Xem xét hiéu Iwc ctia hanh déng khac phuc (xem
10.2 f) dé cap dén mirc d ma hanh déng khac
phuc dwgc thwe hién cé kiém soat thoa dang

(cac) nguyén nhan gbc ré.
A.10.3 Cai tién lién tuc

Vi du vé cac van dé cai tién lién tuc bao gom

nhwng khdéng gi¢i han &:
a) cbng nghé mai;

b) céc thwe hanh tét, ké ca ndi bd va bén ngoai
td chirc;

c) dé xuét va kién nghi tlr cac bén quan tam;

d) kién thirc va hiéu biét mai vé cac van dé lién
quan dén ATVSLD;

e) vat liéu m&i hodc dwoc cai tién;

f) céac thay ddi vé kha nang hodc nang lwc cla
nguoi lao dong;
g) dat dwoc két qua thwe hién dwoc cai tién voi

ngudn lyc it hon (vi du don gian héa, hop ly

hoa, v.v.).

ISO 45001:2018

what happened, how it happened and why it
happened, to provide the input for what can be

done to prevent it from happening again.

When determining the root cause of an incident
or nonconformity, the organization should use
the

incident or nonconformity being analysed. The

methods appropriate to the nature of

focus of root cause analysis is prevention. This

analysis can identify multiple contributory

failures, including factors related to
communication, competence, fatigue, equipment

or procedures.

Reviewing the effectiveness of corrective actions

(see 10.2 f) refers to the extent to which the

implemented corrective actions adequately
control the root cause(s).

A.10.3 Continual improvement

Examples of continual improvement issues

include, but are not limited to:
a) new technology;

b) good practices, both internal and external to

the organization;

c) suggestions and recommendations from

interested parties;

d) new knowledge and understanding of

occupational health and safety related issues;
e) new or improved materials;

f) changes in  worker capabilites or

competence;

g) achieving improved performance with fewer
resources (i.e. simplification, streamlining,
etc.).
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