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L&l néi dau
TCVN I1SQ 14001:2015 thay thé TCVN 1SO 14001:2010 (1ISO 14001:2004);

TCVN ISO 14001:2015 hoan toan twong dwong véi ISO 14001:2015;

TCVN ISO 14001:2015 do Ban k§ thuat tiéu chudn TCYN/TC 207, Quan ly
méj trirong bién soan, Tdng cuc Tiéu chudn Do ludng Chat lugng @& nghi,
B Khoa hoc va Cong nghé cong bé.
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L&i gioi thigu
0.1 Khii quat

Pat dwgc s can bang gitra méi treong xa hoi va
kinh t& luén dwoc coi la cin thiét d& dap tng cac
nhu cdu clia hién tai ma khong anh huwdng dén
kha nang thdéa man c4c nhu cdu cia cac thé hé
trrong lai. Myc tiéu phat trién bén vieng o6 thé dat
dwoc bang cich can bang ba try cdt clia tinh bén
virng.

Sy mong doi clia xa hdi dbi véi phat trién bén
vi¥ng, tinh minh bach va trach nhiém gidi trinh da
tién trién clng véi phap luat ngay cang nghiém
ngat, gia ting ap lc ddi véi méi trwdng do 8
nhiém, st dyng khdng hiéu qua cac ngudn Iyc,
quan ly chét thai khéng dung cach, bién ddi khi
hau, suy thodi cac hé sinh thai va mét da dang
sinh hoc.

idu ndy da khién cac td chirc phai chap nhén ap
dyng céch tiép can cé hé théng dé quan ly méi
treong béng cach thue hién hé théng quan Iy méi
trudng véi muc tiéu dong gop cho try ¢t mai
trudng bén vikng.

0.2 Myc dich ciia mdt hé théng quan ly mai
tredng

Muc dich clia tiéu chudn nay 1a dwa ra cho cac td
chirc mot khudn khd d& bao vé méi trudng va
&ng phéd voi cac didu kién mai trudng bién dbi
cén béng v&i cac nhu cau vé kinh té - xa hoi. Tiéu
chudn nay qui dinh cac yéu ciu cho phép mét td
chirc Gat dwoc chc két qua dy kién dat ra d6i voi
hé théng quan Iy madi trerdrng ctia minh.,

Céch tiép ¢4n c6 hé théng d& quan Iy mdi trudng
6 thé cung cp cho cép quan Iy cao nhét cac
thdng tin d& xay dung thanh cong trong thoi gian
dai va tao ra cac lya chon d& dong gdp vao sy

Introduction
0.1 Background

Achieving a balance between the environment,
society and the economy is considered essential
to meet the needs of the present without
compromising the ability of future generations to
meet their needs. Sustainable development as a
goal is achieved by balancing the three pillars of
sustainability.

Societal expectations for sustainable
development, fransparency and accountability
have evolved with increasingly stringent
legislation, growing pressures on the environment
from pollution, inefficient use of resources,
improper waste management, climate change,
and loss of

degradation of ecosystems

biodiversity.

This has led organizations to adopt a systematic

approach to environmental management by

implementing environmental management
systems with the aim of contributing to the

environmental pillar of sustainability.

0.2 Aim of an environmental management
system

The purpose of this Intemational Standard is to
provide organizations with a framework to protect the
environment and respond te changing environmental
conditions in balance with socic-economic needs. It
specifies requirements that enable an organization to
achieve the intended outcomes it sets for its

environmental management system.

A systematic approach to environmental
management can provide top management with
information to build success over the long term

and create options for contributing to sustainable



phét trién bé&n virng bang céch:

- bao v§ mdi trwdng nhér ngén nglra hodc gidm
nhe cac tac dong xdu cho méi tnrdmng;

- gidm nhe nhiing tac ddng bét loi tidm &n cla
cac diu kién méi treong ddi véi to chirc;

— h& tro td chirc trong viéc thire hign cac nghta
vy tudn thad s phl hep;

- néng cao két qua thyre hién méi trwdng;

—  kiém so4t hosic gay anh hudng Gén cach thirc
ma céc san pham va dich vy cla t& chirc hién
dang dwoc thiét ké, san xuét, bh.ﬁn phéi, tiéu
thu va xtr Iy bdng cach ap dung quan didm
vong ddi d& c6 thé ngan chin nhirng tac dong
méi tredng ndy sinh do sy bét can tai bt ky
nei nao trong pham vi vong ddi;

—  dat dugce loi ich vé tai chinh va hoat dong tir
viéc thyre hign céc gidi phap than thién voi

mdi tredng nhdm ciing ¢b vi thé trén th

treérng ctia td chirc;

— trao @i cac thong tin v& mdi trwdng cho cac
bén quan tam cb lién quan.

Tigu chun nay, cling nhw cac tiéu chun khéc,
khéng nhdm muyc dich nang cao hodc thay dbi
céc yéu cAu phap ly clia té chirc.

0.3 Cac yéu td thanh cong

Thanh céng cla hé théng quan Iy méi trwdng phy
thudc vao s cam két clia tat ca cac cép va tir cac
b$ phén chirc nang cla td chirc, do Ianh dao cao
nhét chi dao. TS chirc c6 thé tan dung cac co hdi
& ngan chan hodc gidm nhe tac dong x4u dén
méi trwdng va tdng cwdng cac tac ddng mdi
treorng cé loi, dac biét 1a voi nhirng co hdi cd ¥
nghia chién Igc va canh tranh cla minh. Lanh
dao cao nhét c6 thé gidi quyét hiéu qua cac riii ro
va co hdi chia minh béng cach tich hgp quéan Iy
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development by:

— protecting the environment by preventing or
mitigating adverse environmental impacts;

— mitigating the potential adverse effect of
environmental conditions on the organization;

— assisting the organization in the fulfilment of
compliance obligations;

— enhancing environmental performance;

- controlling or influencing the way the
organization’s products and services are
designed, manufactured, distributed,

consumed and disposed by using a life cycle
perspective that can prevent environmental
impacts from being unintentionally shifted
elsewhere within the life cycle;

- achieving financial and operational benefits
that
environmentally

can result from implementing

that
strengthen the organization's market position;

sound altematives

- communicating environmental information to
relevant interested parties.

This International Standard, like other Intemational
Standards, is not intended to increase or change an
organization's legal requirements.

0.3 Success factors

The success of an environmental management
system depends on commitment from all levels
and functions of the organization, led by top
management. Organizations can leverage
opportunities to prevent or mitigate adverse
environmental impacts and enhance beneficial
environmental impacts, particularly those with
strategic and competitive

implications. Top

management can effectively address its risks and

opportunities by integrating environmental
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méi treéng vao cac qué trinh hoat ddng chli chét
cla td chic, dinh hwéng va ra quyét dinh vé
chién lwgc, sdp xép chung vé&i c4c wu tién hoat
dong chi chét khac, va két hop quan ly moi
trwdng vao hé théng quan Iy tdng thé cla minh.
Bang chirng cla viéc 4p dung thanh céng tiéu
chudn nay co thé sir dyng d& dam bao cho céc
bén quan tam rang té chirc dang thire hién mét hé
thdng quan Iy méi trwéng hidu lvc.

Tuy nhién, viéc chi 4p dung tiéu chudn nay sé
khong ddm bdo cac két qud mdi tredng i wu.
Viéc &p dung tiéu chuln nay c6 thé khac nhau tie
td chirc ndy so véi td chirc khac do bdi canh cla
ting td chirc. Hai td chirc c6 thé thire hién cac
hoat ddng trong t nhung ¢6 thé cé cac nghia vy
tuén tha, cac cam két khac nhau trong chinh séch
mdi trwéng, cac cdng nghé mdi trwdng va cac
muc tiéu hoat déng mdi trwdrng clia hg, nhung ca

hai d&u ¢o thé phli hop v&i cac yéu cau cla tiéu

chuan nay.

Mtrc d chi tiét va phtrc tap clia hé thdng quan Iy
mdi trirdng s khac nhau tly thudc vao bbdi canh
cla t6 chirc, pham vi clia hé théng quan ly méi
treong, cac nghia vy tuan thi, va ban chat cta
céc hoat ddng, cac sdn phdm va cac dich vy clia
td chirc, bao gdm ca céc khia canh méi treéng va
cac tac dong mdi trwdng kém theo cla td
chirc @b.

0.4 M6 hinh Hoach djnh-Thc hién-Kiém tra-
Hanh déng

Co s& cho viéc tiép can co ban moét hé théng
quan ly méi trwéng dwee thanh 14p dya trén khai
niém cla M& hinh Hoach djnh-Thirc hign-Kiém
tra-Hanh déng (PDCA). M& hinh PDCA cung cép
mét qua trinh 1&p di 13p lai cho cac 8 chirc st
dung nham dat dugc sw cal tién lién tyc. C6 thé
&p dung mé hinh nay cho hé théng quan Iy moi

management into the organization’s business

processes, strategic direction and decision
making, aligning them with - other business
priorities, and incorporating environmental

governance into its overall management system.
Demonstration of successful implementation of
this International Standard can be used to assure
interested parties that an effective environmental
manégement system is in place,

Adoption of this International Standard, however,
will not in itself guarantee optimal environmental
Application of this
Standard can differ from one organization to

outcomes. International
another due fo the context of the organization.
Two organizations can carry out similar activities
but can have different compliance obligations,
policy,
environmental technologies and environmental

commitments in their environmental

performance goals, yet both can conform to the
requirements of this International Standard.

The of detail
environmental

level and complexity of the
management system will vary
depending on the context of the organization, the
scope of its environmental management system,
its compliance obligations, and the nature of its
activities, products and services, including its
and  associated

environmental aspects

environmental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an
environmental management system is founded on
the concept of Plan-Do-Check-Act (PDCA). The
PDCA model provides an iterative process used
by
improvement. |t

achieve  continual
be

environmental management system and to each

organizations to

can applied to an



trwdng va cho tieng yéu td rieng ctia né. Co thé
mb ta ngén gon md hinh nhv sau.

- Hoach dinh: thiét lap cac muyc tiéu méi tnedng
va cac qué trinh cn thiét d& dat dwoc cac két
qua phit hgp véi chinh sach méi trudng cla
td chire.

— Thuc hién: thyc hién cac qua trinh theo
hoach djnh.

~ Kidm tra: theo d6i va do luéng céc qua trinh
dira trén chinh sach mdi trwding, bao gdm ca
cac cam két, cac myc tiéu vé mdi trrdng va
chudn myc hoat dgng cla té chiec, va bao
céo cac két qua. .

— Hanh ddng: thyc hién cac hanh ddng nham
céi tién lién tyc.

0.5 N§i dung ciia tiéu chuén nay

Tiéu chuén nay phi hep véi cac yéu cau clia ISO
d6i voi cac tieu chudn vé& hé thdng quan Iy.
Nhrng yéu cdu nay bao gém mét cdu tric clp
cao, cb phan dién dat chinh giéng nhau, v&i cac
thuat nglr théng dyung gén voi cac dinh nghia cét
16i, dwoc thiét k& @& dem lai loi ich cho ngudi sir
dung khi ap dung nhidu tiéu chuan v& hé théng
quan ly.

Tiéu chun nay khdng bao gbm cac yéu cau cy
thé v& cac hé théng quan Iy khac, nhw hé théng
chét lwong, an toan va strc khde nghé nghiép,
quan ly nang lwgng hodc tai chinh. Tuy nhién,
tiéu chuln nay cho phép td chirc sir dung mét
phurong phép tiép can phd bién va tw duy dwa
trén rii ro dé& tich hgp hé théng quan ly moi
treding ctia td chire vao cac yéu cdu cla cac hé
théng quan ly khac.

Tiéu chuén nay bao gbm cac yéu ciu st dyng dé
déanh gia s phii hgp. M6t t& chirc ¢6 mong mudn
cong bb s phi hop véi tiéu chudn nay co théd

TCVN ISO 14001:2015
of its individual elements. It can be briefly
described as follows. -

— Plan: establish environmental objectives and
processes necessary to deliver with the
organization's environmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes
against the environmental policy, including its
commitments, environmental objectives and
operating criteria, and report the resulits.

— Act: take actions to continually improve.

0.5 Contents of this International Standard

This International Standard conforms to ISO's
requirements for management system standards.
These requirements include a high level structure,

"identical core text, and common terms with core

definitions, designed to  benefit users
implementing mulitiple ISO management system

standards.

This
requirements specific to other management

International Standard does not include
systems, such as those for quality, occupational
health safety,
management, However, this International Standard

and energy or financial
enables an organization to use -a common
approach and risk-based thinking to integrate its
environmental

management system with the

requirements of other management systems.

This Standard the
requirements used to assess conformity. An

International contains

organization that wishes to demonstrate conformity
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thiec hién béng céch:

— thue hién viéc ty xac dinh va ty cong bd,
hodc

— tim kiém x4c nhan sy phiu hop ctia minh b&i
cac bén cb lién quan véi td chire, nhw cac
khach hang, hodc

- tim kiém x4c nhan bang c4ch ty cdng bd bdi
mét td chirc bén ngoai, hodc

— fim kiém sy chirng nhan/ d3ng ky phi hop vé
hé théng quan ly méi trwdng cla minh béi
mdt td chirc bén ngoai.

Phy lyc A cung cép cac thdng tin gidi thich dé
tranh hiu sai v& cac yéu cu cla tiéu chuan nay.
Phu luc B néu sy twong (*ng chung v& mat ky
thuat gilra cac phién ban tredc dé cla tiéu chuan
nay va phién ban ndy. Hwéng dan 4p dung ddi
voi hé théng quan ly méi trwdng qui dinh trong
TCVN ISO 14004, -

Trong tiéu chuén nay, tir:

"phai" chi ra mét yéu cu;

"cdn/nén" chi ra mdt khuyén nghi;

"dwoc phép” chira mét sw cho phép;

"c6 thé" chi ra mdt kha nang hodc néng lyc.

Théng tin néu trong "CHU THICH" nhidm hd trg
s hiéu biét hoic sir dung tai liéu. "CHU THiCH"
sir dung tai Didu 3 cung cdp thém théng tin bd
sung céc di¥ liéu v& thuat nglr va c6 thé cb cac
quy dinh lién quan dén viéc s dung thuat ngi.

Céc thuat ng va dinh nghta néu tai Didu 3 dugc
sép xép theo th(r ty khai niém, v&i sy sép xép theo
béng chir cai dwoc néu & cudi tiéu chuén nay.

10

~ Implementation

with this International Standard can do so by:

and self-

— making a self-determination

declaration, or

— seeking confirmation of its conformance by
parties having an interest in the organization,
such as customers, or

—~ seeking confirmation of its self-declaration by
a parly external to the organization, or

~ seeking certification/registration  of its
environmental management system by an

external organization.

Annex A provides explanatory information to prevent
misinterpretation of the requirements of this
International Standard. Annex B shows broad
technical comespondence between the previous
edition of this Intemational Standard and this edition.
on

guidance environmental

management systems is included in ISC 14004.

In this International Standard, the following verbal
forms are used:
“shall” indicates a requirement;

“should” indicates a recommendation;
“may” indicates a permission;
“can” indicates a possibility or a capability.

Information marked as “NOTE" is intended to
assist the understanding or use of the document.
“Notes fo entry" used in Clause 3 provide
the
terminological data and can contain provisions

additional information that supplements

relating to the use of a term.

The terms and definitions in Clause 3 are
arranged in conceptual order, with an alphabetical
index provided at the end of the document.



C4c vén dé ndi bd
va bén ngoai

BGi canh cha td chirc

\<" Pham vi ciia hé théng quan ly méi treong >/

\
N

P

Ha tro va
thiyrc hién

Panh gia
két qua
hoat dong

C

Két qua dy kién clia
hé théng quan ly

— Mo tredng

TCVN ISO 14001:2015

Nhu ciu va mong dgi
clia cac bén quan tam

Hinh 1 - Méi twong quan gitra PDCA va khudn khé cta tiéu chuén nay

11
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s s Needs and
Internal and Context of the organization expectations of
external issues _ interested parties
- . Ty
\< Scope of the environmental management system y

Planning

Support and
Operation

A Improvement Leadership

\hr{?manm
\\ -

S —

Intended outcomes of
Ly the environmental g
management system

Figure 1 — Relationship between PDCA and the framework in this International Standard

12
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Hé théng quan ly méi trwéng — Cac yéu cau va hwéng dan st dung

Environmental

guidance for use

1 Pham vi ap dung

Tiéu chuan nay quy dinh cac yéu cau ddi voi hé
théng quan Iy mai trwdng, ma mot t6 chire cé thé
st dung lam co s& dé nang cao két qua hoat
dong mdi tredng ctia minh. Tiéu chuédn nay nhdm
st* dung cho mét td chirc mong mudn quan ly cac
trach nhiém vé méi trwéng ctia minh mét cach co
hé théng, dong gép cho tru cot méi tredng phat
trién bén vizng.

Tiéu chuan nay gilp té chirc dat dugc cac két qua
du kién cla hé théng quan Iy méi trudng cla
minh, trong d6 mang lai gia tri d6i v&i méi trudng,
chinh ban than céc td chirc va cac bén quan tam.
Nhét quan véi chinh sach méi tredng cla té chire,
céc két qua dy kién cia mot hé théng quan ly méi
trwdng bao gébm:

- nang cao két qua hoat dong méi tredng;
— hoan thanh cac nghia vy tuan tha;
— dat dwge cac muc tiéu moi trwdng.

Tiéu chuadn nay cé thé ap dung dwoc cho moi td
chirc, khdng phan biét quy md, loai hinh va ban
chét, va van dung vao cac khia canh méi trwdng
ndy sinh tir cac hoat dgng, san pham va dich vu do
mét t& chirc xac dinh minh c6 thé kiém soat hoic

management systems -—

Requirements with

1 Scope

This Standard the
requirements for an environmental management

International specifies
system that an organization can use to enhance its

environmental performance. This International
Standard is intended for use by an organization

seeking to manage its environmental responsibilities

in a systematic manner that contributes to the

environmental pillar of sustainability.

This Intemational Standard helps an organization
achieve the intended outcomes of its environmental
management system, which provide value for the
environment, the organization itself and interested
with  the
environmental policy, the intended outcomes of an

parties. Consistent organization’s

environmental management system include:

enhancement of environmental performance;

fulfilment of compliance obligations;

achievement of environmental objectives.

This International Standard. is applicable to any
organization, regardless of size, type and nature,
and applies to the environmental aspects of its
products and that the

organization determines it can either control or

activities, services

13
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gay anh huwéng co6 can nhic dén quan diém vé
vong ddi. Tiéu chudn nay khdng néu ra cac chuén
muyc cu thé v& két qua hoat ddng méi trrdmg.

C6 thé ap dung toan bd ho3c tirng phén tiéu
chuén nay d& cai tién mdt cach c6 hé théng cong
tac quan ly méi trwong. Tuy nhién tuyén bé vé sy
phl hgp véi tiéu chudn nay chl dugc chip nhan
khi tit ca cac yéu cdu cla tiéu chuan nay dwoc
dura vao hé théng quan ly méi treéng clia tb chirc
~ va dugc thyc hign ddy di ma khong c6 ngoai 1
nao.

2 Tai liu vién dan
Khéng c6 tai liéu vién dan.

3 Thuat ngir va dinh nghia

Trong tiéu chudn nay, ap dung cac thudt nglr va
dinh nghta sau

3.4 Thudt ngi lién quan dén t& chirc va sy
lanh dao

3.141
Hé théng quan ly

Tap hop cac yéu tb cb quan hé hodc twong tac
véi nhau trong mdt {8 chirc (3.1.4) dé thiét lap cac
chinh sach va muc tiéu (3.2.5) va cac qua trinh
(3.3.5) d& dat dwoc cac myc tidu do.

CHU THICH 1:  Mbt he théng quéan 1y c6 thd & cép
dén mét finh viee ridng 18 hodic nhém finh vige (vi dy:
quan Iy chét lwong, mdi trwéng, an toan va sivc khde
nghé nghiép, nang Iwgng, tai chinh.)

CHU THICH 2:  Céc yéu t6 clia hé théng bao gdm co
céu, cac vai trd va trach nhiém, hoach dinh va hoat
dgng, danh gia két qua hoat ddng va sy cai tién cda t&
chire.

CHU THICH 3: Pham vi cta hé théng quan 1y c6 thé
bao gdm toan bd td chirc, cac chirc nang cy thé va

14

influence considering a life cycle perspective. This
International Standard does not state specific
environmental performance criteria.

This International Standard can be used in whole
or in part to systematically improve environmental
management. Claims of conformity to this
Standard,

acceptable unless all its requirements are

International however, are not
incorporated into an organization’s environmental

management - system and fulfilled without

exclusion.
2 Normative references

There are no normative references.

3 Terms and definitions

For the purposes of this document, the following
terms and definitions apply.

31
leadership

Terms related to organization and

311
management system

set of interrelated or interacting elements of an
organization (3.1.4) to establish policies and
objectives (3.2.5) and processes (3.3.5) to
achieve those objectives

Note 1 to entry: A management system can address a
single discipline or several disciplines (e.g. quality,
environment, occupational health and safety, energy,
financial management).

Note 2 to entry: The system elements include the
organization's sfructure, roles and responsibilities,
planning and operation, performance evaluation and
improvement.

Note 3 to entry: The scope of a management system
can include the whole of the organization, specific and



dwec nhan biét clia 18 chirc, cac bd phan cy thé va
dwgc nhan biét chia td chire, hodic mét hay nhidu chirc
néng xuyén xudt mdt nhém céc td chire.

31.2
Hé théng quan Iy méi treémg

M4t phan trong hé théng quan Iy (3.1.1) dugc si¥
dung dé quan Iy cac khfa canh méi trrdmg {3.2.2),
thyee hién day da nghfa vu tun thi (3.2.9), va giai
quyét céc rii ro va co héi (3.2.11).

313
Chinh sich méi trueong

Y @b va dinh huéng clia 6 chic (3.1.4) lién quan
dén két qua hoat dong méi trurong (3.4.11), dugc
1anh dao cao nhét (3.1.5) cla td chirc cdng bd méot
cach chinh thirc.

3.1.4
Tb chirc

Nguwéi hodc nhdm ngwdi véi chlec nang riéng cla
minh ¢6 trach nhiém, quy&n han va méi quan hé
dé dat dwoc cac muc fiéu (3.2.5) clia minh.

CHU THICH 1:  Khai niém v t& chirc bao gém, nhung
khéng gi&i han & thirong nhan ddc quyén, cong ty, tap
doan, hang, doanh nghiép, co quan quan |y, hi&ép hdi,
héi tir thién hodic vién, hay mat phin hodic két hop cla
céc loai hinh nay, cho dit 6 dwec hgp nhét hay khdng
va I t& chirc cong hay tw.

3.1.5
Lanh dao cao nhit

Ngudi hosic nhém ngudi dinh hwéng va kiém soat
mét t5 chire (3.1.4) & cép cao nhét.
CHU THICH 1: Lanh dao cao nhét du quyén lyc d&

thre thi thAm quydn quan Iy va cung cép ngudn lyc
trong mdt t& chire.

CHU THICH 20 Trong tredng hop pham vi clia hé

TCVN I1SO 14001:2015
identified functions of the organization, specific and
identified sections of the organization, or one or more
functions across a group organizations.

31.2
environmental management system

part of the management system (3.1.1) used to
manage environmental aspects (3.2.2), fulfil
compliance obligations (3.2.9), and address risks
and opportunities (3.2.11)

313
environmental policy

intentions and direction of an organizafion (3.1.4)
related to environmental performance (3.4.11), as

formally expressed by its fop management (3.1.5)

3.1.4
organization

person 6'r group of people that has its own
functions with responsibilities, authorities and
relationships to achieve its objectives (3.2.5)

Note 1 to entry: The concept of organization includes,
but is not limited to sole-trader, company, corporatioﬁ.
firm, enterprise, authority, partnership, charity or
institution, or part or combination thereof, whether

incorporated or not, public or private.

3.1.5
top management

person or group of people who directs and
controls an organization (3.14) at the highest level

Note 1 to entry: Top management has the power to
delegate authority and provide resources within the
organization.

Note 2 to eniry: If the scope of the management

16
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théng quén Iy (3.1.1) chi lién quan dén mdt bd phén
clia td chibe, thi lanh dao cao nhét 1A ngwéri dinh hwéng
va kiém soat bd phan nay cda t& chire.

3.1.6
Bén quan tim

C4 nhan hosc #5 chic (3.1.4) c6 thd gay anh
hudng, chiu anh hwdng hodc t nhan thay bi dnh
hudng bdi mét quyét dinh hay hoat dong.

VIDY: Khach hang, cdng 6dng, ngudi cung (ng, nha
quan ly, cac td chirc phi chinh phtl, cac nhd dau tw va
ngudi lao ddng.

CHU THICH 1:  “tw nha&n thdy bi anh hwdng" nghia Ia
da cam nhan dwgc anh hudng lién quan dén tb cherc.

3.2 Thuét ngi¥ lién quan dén hoach dinh
3.21
Mbi trwémg

Nhirng thé bao quanh noi hoat dong ctia mét 6
chire (3.1.4) bao gdm khéng khi, nuéc, dat, ngudn
tai nguyén thién nhién, hé thye vat, hé dong vat,
con ngudi va cac mbi quan hé qua lai clia chang.

CHU THICH 1: Nhirng thir bao quanh ¢4 thé hiéu réng

tir pham vi clia mdt td chirc d&n hé théng quéc gia, khu
vyrc va toan cu.

CHU THICH 2: Nhitng thi» bao quanh c6 thé md ta
theo da dang sinh hgc, cac hé sinh théi, khi hau hodc
c4c dic didm khac.

3.2.2
Khia canh mdi treeéng

Yéu té cha chc hoat ddng hodc san phdm ho#c
dich vy clia b chie (3.1.4) teong tac hosc cé thé
tong tac véi méi truémg (3.2.1).

CHU THICH 1: Khia canh mai trudng c6 thé gay ra mét

hay nhiéu téc dong méi truomg (3.2.4). M6t khia canh
mbi frwdng ¢6 ¥ nghia ¢6 hodc ¢6 thé ¢6 mét hay nhidu
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system (3.1.1) covers only part of an organization,
then top management refers to those who direct and
control that part of the organization.

316
interested party

person or organization (3.1.4) that can affect, be
affected by, or perceive itself to be affected by a
decision or activity

EXAMPLE

regulators, non-govermmental organizations, investors

Customers, communities, suppliers,

and employees.

Note 1 to entry: To “perceive itself to be affected” means
the perception has been made known to the organization.

3.2 Terms related to planning
3.21
environment

surroundings in which an organization (3.1.4)
operates, including air, water, land, natural
fauna, humans and their

resources, flora,

interrelationships

Note 1 to entry: Sumroundings can extend from within
an organization to the local, regional and global
system.

Note 2 to entry: Surroundings can be described in
terms of biodiversity, ecosystems, climate or other
characteristics.

322
environmental aspect

element of an organization's (3.1.4) activities or
products or services that interacts or can interact
with the environment (3.2.1)

Note 1 to entry: An environmental aspect can cause
(an) environmental impact{s) (3.2.4). A significant
environmental aspect is one that has or can have one



tac Gdng méi trrdmg dang ké.

CHU THICH 2: Khia canh méi tredmg c6 ¥ nghfa phai
dugc chinh t§ chire x4c dinh bing vige &p dung mét
ho#c nhidu chuin myrc.

3.23

Piéu kign mai trwomg

Trang thai hoc déc didm clia méi trdmg (3.2.1)
dugc xac dinh tai mt thoi didm nao d6.

3.24

Tac dgng mdi trierng

B4t ky thay @8i nao clia méi trromg (3.2.1), di ¢6
lgi hoiic bt Igi, do mgt phan hay toan b cac khia
canh mbi trvong (3.2.2) clia mét 6 chire (3.1.4)
gay ra.

3.25

Muc tiéu

Két qua can dat duoc

CHU THICH 1: Mt myc tidu ¢6 thé mang tinh chién
Iegre, chién thuét hodc tac nghiép.

CHU THICH 2: Cac myc tidu c6 thé lien quan dén
nhidu finh virc (nhw myc tidu v& tai chinh, strc khde va
an toan, va méi tredng) va cb thd 4p dyng tai cac cip
khac nhau (nhw chién lwgc, toan bd td chirc, dy an,
sén pham, dich vy va qué trinh (3.3.5)).

CHU THICH 3: Co thé dién dat myc tiéu theo cach
khéc, vi dy két qua dy kién, myc dich, mdt chuin mue
tac nghiép, nhw mét muc tiéu méi trdmg (3.2.6), hodc
sir dung cac 1 khac ddng nghia (vi du nhw muc dich,
dich, hogc chi tidu).

3.2.6
Muc tiéu mai treong

Muc tigu (3.2.5) dugc t6 chic (3.1.4) thiét 18p nhét
quan v6i chinh séch méi trwdmg (3.1.3) clia minh.

TCVN I1SO 14001:2015

or more significant environmental impact(s).

Note 2 to entry: Significant environmental aspects are
determined by the organization applying one or more
criteria,

3.2.3

environmental condition

state or characteristic of the environment (3.2.1)
as determined at a certain point in time

324
environmental impact

change to the environment (3.2.1), whether
adverse or beneficial, wholly or partially resulting
from an organization's (3.1.4) environmental
aspects (3.2.2)

3.25

objective

_ result to be achieved

Note 1 to entry: An objective can be strategic, tactical,
or operational,

Note 2 to entry: Objectives can relate to different
disciplines (such as financial, health and safety, and
environmental goals) and can apply at different
levels (such as strategic, organization-wide, project,
product, service and process (3.3.5)).

Note 3 to entry: An objective can be expressed in
other ways, e.g. as an intended outcome, a purpose,
an operational criterion, as an environmental
objective (3.2.8), or by the use of other words with

similar meaning (e.g. aim, goal, or target).
3.26
environmental objective

objective (3.2.5) set by the organization (3.1.4)
consistent with its environmental policy (3.1.3)

17
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3.27

Ngin ngira 6 nhiém

S& dung cac qué trinh (3.3.5), cc bién phép thyc
hanh, cac ky thuat, vat liéu, cac san pham, dich vy
hodc niing lwong d& tranh, gidm hodc kiém soét
(riéng r& hodic két hop) sy phat sinh, phét thai ho3c
xa thai chét & nhidm hodic bt ky loai chét thai nao
nh3m gidm téc déng moi tromg (3.2.4) bét loi.

CHU THICH 1: Ngan nglra 8 nhiém c6 thé bao gém
viéc gidm hay loai bé ngudn; cac thay ddi tie qua trinh,
san phdm hodc dich wy; cach st dyng ¢6 hiéu qua céc
ngudn lrc; thay thé vat liéu va nang lrong; tai st dung,
phyc hdi, tai ché, cii tao hoc xiz Iy.

3.28

Yéu ciu

Nhu cdu hodic mong dgi dwge cdng bd, ngam hidu
chung ho#c bt bude.

CHU THICH 1: “Ngam hidu chung® nghia 1a déi véi 3
chtic (3.1.4) va céc bén quan tdm (3.1.6) nhu ciu hoc

mong dgi duge coi 14 ngdm hidu mang tinh théng 18
hodc thyee hanh chung.

CHU THICH 2: Mt yéu cAu dwee goi 1a qui dinh néu
yéu ciu d6é dugc cong bb, vi dy trong théng tin dang
van ban (3.3.2).

CHU THICH 3: Néu khang thudc yéu ciu phap Iluét,
céc yéu clu trér thanh bét budc chi khi td chirc quyét
dinh phai tuén tha ching.

3.29
Céc nghia vy tuan tha (thuat nglr khuyén diing)

Céc yéu cdu vé phap ludt va céc yéu clu khac
(thuat ngr dwgc thira nhan)

Cac yéu céu (3.2.8) v& phap luat ma td chirc phai
phai tuan theo va cac yéu clu khac ma té chirc
(3.1.4) phai hoac tw chon dé tuan tha.

CHU THICH 1: Cac nghfa vy tuan thii ¢6 lién quan dén
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3.27
prevention of pollution

use of processes (3.3.5), practices, techniques,
materials, products, services or energy to avoid,
reduce or control (separately or in combination)
the creation, emission or discharge of any type of
poliutant or waste, in order to reduce adverse
environmental impacts (3.2.4)

Note 1 to entry: Prevention of pollution can include
source reduction or elimination; process, product or
service changes; efficient use of resources; material
and energy substitution; reuse; recovery; recycling,
reclamation; or treatment.

328
requirement

need or expectation that is stated, generally

implied or obligatory

Note 1 to entry: “Generally implied” means that it is
custom or common practice for the organization {3.1.4)
and interesfed parties (3.1.6) the need or expectation
under consideration is implied.

Note 2 to entry: A specified requirement is one that is
stated, for example in documented information (3.3.2).

Note 3 to entry: Requirements other than legal
requirements become abligatory when the organization
decides to comply with them.

3.29
compliance obligations {preferred term)

legal requirements and other
(admitted term)

requirements

legal requirements (3.2.8) that an organization (3.1.4)
has to comply with and other requirements that an
organization has to or chooses to comply with

Note 1 to entry: Compliance obligations are related to



h§ théng quan Iy méi trrong (3.1.2).

CHU THICH 2: Cac nghfa vy tuain thi c6 thd phét sinh
tir cAc yéu cau bét bude, nhw céc luat va cac quy dinh
hién hanh, ho3ic cac cam két ty nguyén, nhir c4c tidu
chudn clia td chirc va tibu chudn cong nghidp, cac
quan hé& hgp déng, cac quy pham thyc hanh va cac
thda thuan véi cac nhém cdng d&ng hodc céac té chire
phi chinh phl.

3.2.10
Riiro
Téc ddng clia sir khdng chic chén.

CHU THICH 1: T4c ddng 1a mdt sai léch so véi di kién
— tich cire hodic tigu cye.

CHU THICH 2: Sy khdng chéc chén I3 tinh trang, du
chi 14 mét phén, thiéu hyt thdng tin, lién quan tdi vide
hiéu hoZic nhan thirc vé mdt sy kién, hé qua cia sy
kién 46, hodc kha nang xdy ra clia nd.

CHU THICH 3: Riii ro theréng duge ddc trng béi sy dén
chiéu dén "si kién" (dinh nghfa tai TCVN 9788:2013,
3.5.1.3) va "h@u qua" (dinh nghia tai TCVN 9788:2013,
3.6.1.3) tidm &n, ho#ic sy két hep gitra ching.

CHU THICH 4: Ri ro thwimg thé hién theo cach két
hop cac hé qua clia mdt sy kién (bao gém ca cac thay
ddi v& hoan cinh) va “kha ning xay ra" (dinh nghia tai
TCVN 9788:2013, 3.6.1.1) kém theo clia sy ¢b.

3.2.11

Rui ro va co hgi

Céac két qua bét Igi tidm &n (mdi de doa) va cac
két qua co lgi tidm an (co hoi).

3.3 Thuét ngir lién quan dén hd tror va thye hién
3.31

Nang lrc

Kha nang ap dung kién th(rc va ky ning dé dat
dugc cac két qua di kién.
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the environmental management system (3.1.2).

Note 2 fo entry: Compliance obligations can arise
from mandatory requirements, such as applicable
laws and regulations, or voluntary commitments,
such as organizational and industry standards,
contractual relationships, codes of practice and
agreements with community groups or non-
governmental organizations. '

3.210
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the
expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of
deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference
to potential “events” (as defined in 1SO Guide 73:2009,
3.51.3) and ‘consequences” (as defined in ISO Guide
73:2008, 3.6.1.3), or a combination of these.

Note 4 to entry: Risk is often expressed in terms of a
combination of the consequences of an event
(including changes in circumstances) and the
associated “kelihood” (as defined in ISO Guide
73:2009, 3.6.1.1) of occurrence,

3211

risks and opportunities

potential adverse effects (threats) and potential
beneficial effects (opportunities)

3.3 Terms related to support and operation
3341

competence

ability to apply knowledge and skills to achieve
intended results

19
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3.3.2

Théﬁg tin dang van ban
Théng tin va phirong tién chira dwng né doi hoi td
chire (3.1.4) kidm soét va duy tri .

CHU THICH 1: Théng tin dang van ban c6 thé & bét ky
dinh dang va phwong tién truydn dat, va xuét phat tir
bét ky ngubn ndo.

CHU THICH 2: Théng tin dang van ban c6 thé aé cap toi:

— Hé théng quan ly méi trvong (3.1.2), bao gdm cé
cac gu4 trinh (3.3.5) lién quan;

— théng tin do t& chire tao 1&p d& thirc hién (cé thé coi
1a cac tal ligu)

— Bang chirng vé cac két qua dat dwgc (co thé coi la
cic hé so).

3.33

Vong d&i san phim

Céc giai doan lién tiép va lién quan v&i nhau clia

mdt hé théng san phdm (hodc dich vy), tir giai
doan thu nhén nguyén ligu thd hodc c6 sén tir cac
ngudn tai nguyén thién nhién dén giai doan thai bd
cudi cling.

CHU THICH 1: Cac giai doan cta vong ddi bao gém
thu nhan nguyén ligu ths, thiét ké, san xuédt, vén
chuyén/giao nhén, sir dung, x( Iy cudi vong doi va thai
bd cudi cling.

[NGUON: TCVN ISO 14044:2011, 3.1, ¢4 stra déi
— cym tlr “(hodc dich vu)" dugc thém vao dinh
nghta va CHU THICH 1].

334
Thué ngoai (ddng tir)

Sép xép & (6 chic (3.1.4) bén ngoai thire hién
mat phén chirc nang hodc qud trink (3.3.5) cia t&
chirc.

CHU THICH 1: T4 chirc b&n ngoai khong thude pham vi
clia hé théng quén Iy (3.1.1), mic du chirc nang hodc qué
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3.3.2
documented information

information required to be controlled and maintained
by an organization (3.1.4) and which it is contained

Note 1 to entry: Documented information can be in any
format and media, and from any source.

Note 2 to entry: Documented information can refer to:

— the environmental management system (3.1.2)
including related processes (3.3.5);

— information created in order for the organization to
operate {can be referred to as documentation);

- evidence of results achieved (can be referred to as
records).

3.3.3
life cycle

consecutive and interfinked stages of a product
(or service) system, from raw material acquisition
or generation from natural resources to final
disposal

Note 1 to entry: The life cycle stages include acquisition
of raw materials, design, production, transportation/
delivery, use, end-of-life treatment and final disposal.

[SOURCE: ISO 14044:2006, 3.1, modified — The
words “(or service)” have been added to the
definition and Note 1 to enfry has been added.]

3.34
outsource (verb)

make an arrangement where an external
(3.1.4)
organization's function or process (3.3.5)

organization performs part of an

Note 1 to entry: An external organization is outside the
scope of the management system (3.1.1}, although the



trinh dwgc thué ngoai ndm trong pham vi clia hé théng.
3.3.5
Qua trinh

Tép hop cac hoat ddng c6 lién quan ho3c twong tac
v&i nhau bién dbi cac diu vao thanh cac daura.

CHU THICH 1: M§t qua trinh c6 thé duoc 1ap thanh
van ban hodc khéng.

34 Thujt ngir lidn quan dén danh gia két qua
hoat dgng va sy cai tién

341
Panh gia

Qué trinh (3.3.5) c6 hé théng, doc lap va duoc lap
thanh van ban @& thu dwgc bing chirng danh gia
va xem xét danh gia ching mdt cach khach quan
dé xac dinh mac @ thyc hién cac chudn myc
d4nh gia.

CHU THICH 1: T8 chire (3.1.4) ty thyc hién cudc danh
gia, hodc thué bén ngoai thyc hién,

CHU THICH 2: M3t cudc danh gia cd thé la danh gia)
két hop (cung lic danh gia hai hay nhidu linh wige).

CHU THICH 3: Tinh dgc 14p c6 thd dugc chimg minh
béing sy khong chiu trach nhiém déi v6i cac hoat dong
dang dugc danh gia hodc khéng thién vi va xung dot v&
I¢yi fch.

CHU THICH 4: *Béng chirng d4nh gi4” bao gém ¢6 céc
hd so, c4c béo céo thic té hoic thdng tin khac lién
quan dén cac chuin muc danh gia va ¢é thé xac minh
duge; va “chudn myce danh gid” 12 tp hop céc chinh
séch, thit tyc hodic cac yéu céu (3.2.8) dung lam co s&
@8 abi chiéu véi bing chirng danh gia, nhu duge xac
dinh tai TCVN ISO 19011:2011, 3.3va 3.2

3.4.2

Sy phil hgp
Sy dap Erng mt yéu cédu (3.2.8)
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outsourced function or process is within the scope.
3.35
process

set of interrelated or interacting activities which
transforms inputs into outputs

Note 1 to entry: A process can be documented or not.

3.4 Terms related to performance evaluation

and improvement

341

audit

systematic, independent and documented

process (3.3.5) for obtaining audit evidence and
evaluating it objectively to determine the extent to
which the audit criteria are fulfilled

Nole 1 fo entry: An intemal audit is conducted by the

 organization (3.1.4) itseff, or by an extemal party on its behalf.

Note 2 to entry: An audit can be a combined audit
{combining two or more disciplines).

Note 3 to entry: Independence can be demonstrated by
the freedom from responsibility for the activity being
audited or freedom from bias and conflict of interest.

Note 4 to entry: “Audit evidence” consists of records,
statements of fact or other information which are relevant
to the audit criteria and are verifiable; and “audit criteria”
are the set of policies, procedures or requirements (3.2.8)
used as a reference against which audit evidence is
compared, as defined in ISO 19011:2011, 3.3 and 3.2
respectively.

3.4.2
conformity

fulfilment of a requirement (3.2.8)
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343

8w khéng phi hop

Sir khéng dap rng mét yéu céu (3.2.8)

CHU THICH 1: Sy khéng phi hop lién quan dén cac
yéu cau cla tiéu chudn nay va cac yéu clu clia hé

théng quan Iy méi trwdmg (3.1.2) do mét #4 chire (3.1.4)
thiét 1ap cho chinh minh.

3.4.4

Hanh dng khéc phuc

Hanh dong loai bd nguyén nhan clla sw khéng
pht hop (3.4.3) nhdm va ngén ngira sy tai dién.
CHU THICH 1: C6 thd c6 nhidu nguyén nhan dbi véi
mét sir khéng phi herp.

345

Cai tién lién tuc

Hoat dgng Iap lai & nang cao két qua hoat dong
(3.4.10).

CHU THICH 1: Nang cao két qua hoat ddng lién quan
dén viéc s dung hé théng quan Iy méi truomng (3.1.2)
nhém nang cao két qua hoat déng mdi truomg (3.4.11)

nhét quan v&i chinh séch moi tromg (3.1.3) clia t8
chirc (3.1.4),

CHU THICH 2: Hoat déng nay khéng cin xay ra ddng
thi & tht ca cac khu vige; hodic khdng gian doan.

3.4.6

Higu e

Murc d6 theo d6 cac hoat ddng da hoach djnh duge
thire hién va dat dwoc cac két qua da hoach dinh.
34.7

Chisé

St biéu thj bang mot dai lvgng do dwgc v didu
kién hodc tinh trang hoat dong, quan Iy hodc cac
didu kién.

[NGUON: ISO 14031:2013, 3.15]
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nonconformity
non-fulfilment of a requirement (3.2.8)

Note 1 to entry: Nonconformity relates to requirements in
this International Standard and additional environmental
management system (3.1.2) requirements that an
organization (3.1.4) establishes for itself,

344
corrective action

action to eliminate the cause of a nonconformity
(3.4.3) and to prevent recurrence

Note 1 to entry: There can be more than one cause for
a nonconformity.

3.45
continual improvement

recurring activity to enhance performance (3.4.10)

Note 1 to entry: Enhancing performance relates to the
use of the environmental management system (3.1.2)
to enhance environmental performance {3.4.11)
consistent with the organization’s (3.1.4) environmental
policy (3.1.3).

Note 2 to entry: The activity need not take place in all
areas simultaneously, or without interruption.

3486
effectiveness

extent to which planned activities are realized and
planned results achieved

3.4.7

indicator

measurable representation of the condition or
status of operations, management or conditions

[SOURCE: ISO 14031:2013, 3.15]



3.48
Theo déi (monitoring)

X4c dinh tinh trang cla mdt hé théng, mét qués
trinh (3.3.5) hodc mét hoat dong.

CHU THICH 1: P xac dinh tinh trang, d5i khi cin phai
kiém tra, gidm sat hodc quan tréc chit cha.

349

Do Iwrdrng (measurement)

Qué trinh (3.3.5) xac dinh mét gia tri.
3.4.10

Két qua hoat dong

Két qua cb thé do duge.

CHU THICH 1: Két qua hoat d8ng co thé lién quan dén
cac phét hiéndinh lgrng hodc dinh tinh.

CHU THICH 2: Két qua hoat dng ¢t thé lién quan dén
viéc quan ly cac hoat ddng, cac qud trinh (3.3.5), céc
san phdm (k& ca dich vy), cac hé théng hodc cac té
chirc (3.1.4).

3.4.1
Két qua hoat déng moi trwdng

Két qué hoat dong (3.4.10) lien quan dén viéc
quan ly cac khia canh mdi trudng (3.2.2).

CHU THICH 1: Péi v&i mét hé thdng quan ly méi
trvong (3.1.2), cac két qua co thd dugc do theo chinh
séch méi trrdng (3.1.3) cda 16 chire (3.1.4), cac muc

tiéu méi trurong (3.2.6) hodic cac chudn myc khac nhe
str dung cac chi s6 (3.4.7).

4 BG6i canh clia td chirc

4.1 Hiéu vé t8 chirc va bdi canh cuia té chirc

Td chirc phai x4c dinh cac vin d& bén ngoai va
ndi bd c6 lién quan dén muc dich clia minh va cb

TCVN I1SO 14001:2015
3.4.8
monitoring

determining the status of a system, a process
(3.3.5) or an activity

Note 1 to entry: To determine the status, there might be
a need to check, supervise or critically observe.

3.4.9

measurement

process (3.3.5) to determine a value
34.10

performance

measurable result

Note 1 to entry: Performance can relate either to
quantitative or qualitative findings.

Note 2 ito entry: Performance can relate to the
management of activities, processes (3.3.5), products
(including services), systems or organizations (3.1.4).

3.4.11
environmental performance

performance (3.4.10) related to the management
of environmental aspects (3.2.2)

Note 1 to entry: For an environmental management
system (3.1.2), results can be measured against the
organization’s (3.1.4) environmental policy (3.1.3),
environmental objectives (3.2.8) or other criteria, using
indicators (3.4.7).

4 Context of the orénization

4.1
context

Understanding the organization and its

The organization shall determine external and
internal issues that are relevant to its purpose and
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anh hudng dén kha nang dat dwgc cac két qua
dw kién clia hé théng quan Iy mdi trwdng clia td
chirc. Nhivng vAn dé& nay phai bao gdm céc didu
kién mdi trrdrng chiu anh hwdng bdi hodc c6 kha
nang anh hudng dén td chirc.

4.2 Hidu vd nhu ciu va mong doi clia cac bén
quan tam
T4 chre phai x4c dinh:

a) c4c bén quan tam c6 lién quan dén hé théng

quan ly méi trrérng;

b) cac nhu ciu va mong dgi 6 lién quan (nghfa
la chc yéu ciu) clia cac bén quan tam;

¢) céc nhu ciu va mong dgi nao tr& thanh cac
nghta vy tuén thl

43 Xac dinh pham vi clia hé thdng quan ly

moi trirdrng

T chirc phai xac dinh cac ranh giéi va kha nang

ap dung clia hé théng quan Iy mai trudng dé thiét

i&p pham vi clia minh.

Khi xac dinh pham vi nay, t& chivc phéi can nhic:

cac vin d& bén ngoai va ndi bd dugc dé cap
tai 4.1;

a)

b) céc nghia wy tuan thi dwqc d& cap tai 4.2;

c) céac don vj, cac by phén chirc nang va ranh
gii vét ly clia minh;

d) cachoat ddng, sin phdm va dich vy clia minh;

e) quyén han va kha ndng thyc hién viéc kiém
soét va sy anh hudng.

Khi d& xac dinh dwge pham vi ap dyng, thi moi

hoat ddng, san pham va dich vy ctia td chiec thudc

pham vi ndy déu phai dwa vao trong hé théng

quan ly méi tredrng.
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that affect its ability to achieve the intended

outcomes of its environmental management
system. Such issues shall include environmental
conditions being affected by or capable of

affecting the organization.

4.2 Understanding the needs and expectations
of interested parties

The organization shall determine:

a) the interested parties that are relevant to the
environmental management system;

b) the relevant needs and expectations (i.e.
requirements) of these interested parties;

c) which of these needs and expectations
become its compliance obligations.

4.3 Determining the scope of the

_ _environmental management system

The organization shall determine the boundaries
applicability of the
management system to establish its scope.

and environmental

When determining this scope, the organization
shall consider:

a) the external and internal issues referred to in
4.1;

b) the compliahce obligations referred to in 4.2;

c) its organizational units, functions and physical
boundaries;

d) its activities, products and services;

e) its authority and ability to exercise control and
influence.

Once the scope is defined, all activities, products
and services of the organization within that scope
need to be included in the environmental
management sysiem.



Pham vi 4p dyng phai dwgc duy tri nhw thdng tin
dang van ban va sdn c6 cho c4c bén quan tam.

4.4 Hé thdng quin ly méi tredng

Pé dat dwoc cac két qua dy kién, bao gdm nang
cao két qua hoat ddng mai truréng, t8 chirc phai
thiét 1ap, thye hign, duy tri va cai tién lién tuc hé
théng quan ly mai tredng bao gdm céc qua trinh
can thiét va sy twong tac clia ching, pht hop
véi cac yéu cdu cla tiéu chuén nay.

T chirc phai can nhéc cac tri thirc thu dwoc tai
4.1 va 4.2 khi thiét 18p va duy tri hé théng quan ly
médi trerdng.

5 Swlanh dao
5.1 Sw lanh dao va cam két

Lanh dao cao nhét phai chirng td sy lanh dao va
cam két ddi véi hé thdng quan ly méi trwong bing
cach:

a) chju trach nhiém gidi trinh vé tinh hiéu lyc cta
hé théng quan ly mdi truedng;

b) bao dam réng chinh sach méi trwdng va cac
muc tiéu mdi tneng dwge thiét 1ap va twong
thich véi dinh hwéng chién lwgc va béi canh
clia tb chirc;

¢) dam bdo tich hgp cac yéu cu clia hé théng
quan ly mdi trwdng vao cac qua trinh hoat
ddng chii chét clia td chirc;

d) dam bao tinh s&n cé c4c ngudn Iyc can thiét
cho hé théng quan Iy méi trwang;

e) trao ddi thdng tin v& tdm quan trong cla
quan ly mbi tredrng cd hidu e va clia viée
phi hgp véi cac yéu cau hé théng quan ly
mdi tredrng;

TCVN I1SO 14001:2015
The scope shall be maintained as documented
information and be available to interested parties.

4.4 Environmental management system

To achieve the intended outcomes, including
enhancing its environmental performance, the
organization shall establish, implement, maintain
and continually improve an environmental
management system, including the processes
needed and their interactions, in accordance with

the requirements of this Intemational Standard.

The organization shall consider the knowledge
gained in 4.1 and 4.2 when establishing and
maintaining the environmental management system.
5 Leadership

5.1 Leadership and commitment

Top management shall demonsirate leadership
and commitment with respect to the environmental

" management system by:

a) taking accountability for the effectiveness of
the environmental management system;

b) ensuring that the environmental policy and
environmental objectives are established and
are compatible with the strategic direction and
the context of the organization;

c) ensuring the integration of the environmental
management system requirements into the
organization's business processes;

d) ensuring that the resources needed for the
environmental management system are available;

e) communicating the importance of effective
environmental management and of conforming
to the environmental management system

requirements;
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f) dam bdo hé théng quan ly méi trudng dat
dugc cac két qua du kién;

g) dinh hwdng va hd trer moi ngudi nhdm déng
g6p vao tinh hiéu lwc clia hé théng quan Iy
mdi tredng; :

h) thac déy cai tién lién luc;

b h3 tro cac vai o quan I ién quan khac d& thé
hién tinh l&nh dao clia ho dung nhw né da dugc
néu ddi véi cac khu v thudc trach nhiém clia ho.

CHU THICH: “hoat d8ng chl chdt” duwgre d8 c4p trong

tidu chuén nay c6 thé dugc hidu mét cach rong rai theo

nghfa 14 nhitng hoat ddng mang tinh cdt 16i cho cac
muc dich tbn tai ciia t& chirc.

5.2 Chinh sach méi tre&ng

Lanh dao cao nhét phai thiét 1ap, thyc hién va duy
tri chinh sach méi trwéng, trong pham vi da xac
dinh clia hé théng quan Iy méi trwdong cla to
chre: ‘

a) thich hop véi muyc dich va bdi canh clia 1o
chirc, bao gdm ban chét, quy mé va cac tac
ddng mdi trwdng tir cac hoat dong, sén pham
va dich vy clia t6 chirc;

b) cung clp khudn khd cho viéc thiét Idp cac
muyc tidu méi truedrng;

c) bao gdm cam két bao v& mdi trwdng, ké ca
ngan nglra & nhidm va (cac) cam két cu thé
khac lién quan dén bdi canh cla t chivc.

CHU THICH: (Cac) cam két cy théd khac nhim
bdo v& méi trrdng ¢6 thé bao gdm str dung bén
virng ngudn tai nguyén, gidm nhe va thich ng
bién ddi khi hau, va bdo vé da dang sinh hoc va
cac hé sinh thai.

d) bao gdm cam két thirc hién ddy dG nghia vy
tuan thi;
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f} ensuring that the environmental management

system achieves its intended outcomes;

g) directing and supporting persons to contribute
to the effectiveness of the environmental

management system;

h) promoting continual improvement;

i) surgoring other relevant management roles
fo demonstrate their leadership as it applies
to their areas of responsibility.

NOTE Reference to “business” in this Intemational

Standard can be interpreted broadly fo mean those

activities that are core to the purposes of the

organization's existence.

5.2 Environmental policy

Top management shall establish, implement and
maintain an environmental policy that, within the

defined scope of its environmental management

system;

a) is appropriate to the purpose and context of
the organization, including the nature, scale
and environmental impacts of its activities,
products and services;

b) provides a framework  for  setting

environmental objectives;

¢) includes a commitment to the protection of the
environment, including prevention of pollution
and other specific commitment(s) relevant to
the context of the organization;

NOTE Other specific commitment(s) to protect the
environment can include sustainable resource use,
climate change mitigation and adaptation, and

protection of biodiversity and ecosystems.

d) includes a commitment to fulfil its compliance
obligations;



e} bao gdm cam két v& cai tién lién tyc hé théng
quan ly madi trrdng dé nang cao két qua hoat
ddng madi trivdrng.

Chinh sach méi trudng phai dugec:

— duy trl nhw théng tin dang vén ban;

- trao ddi théng tin trong toan b té chire;

~ ¢6 sdn cho cac bén quan tam.

5.3 Vai tro, trach nhién'-l va quyén han trong té
chirc

Lanh dao cao nhét phai dam béo réng céc trach
nhiém va quydn han dbi v&i vi tri c6 lién quan
dugc phan cong va trao doi trong toan bo td chirc.

Lanh dao cao nhat phai phan cdng trach nhiém va
quyén han dé:

a) dam bao hé théng quan Iy mdi trwéng phu
hop v&i cac yéu cdu cha tiéu chudn nay;

b) bao céo lanh dao cao nhét vé& két qua hoat

déng clia hé théng quén Iy mai treong, bao
gdm ca két qua hoat dong mdi trudng.
6 Hoach dinh
6.1 Hanh ddng giai quyét cac rii ro va co hdi
6.1.1 Khai quat

T& chirc phai thiét lap, thwe hién va duy tri (cac)
qué trinh can thiét d& dap &ng céc yéu clu tir
6.1.1dén6.1.4.

Khi hoach dinh v& hé théng quan Iy madi trwdng, t8
chirc phai ¢an nhic:

a) cac van d& dugc dé cap tai 4.1;
b) chc yéu clu duoc dé cap tai 4.2;

c) pham vi hé théng quan ly mdi trwdng cla td

TCVN ISO 14001:2015

e) includes a commitment to continual

improvement of the environmental management
system to enhance environmental performance.

The environmental policy shall:

- be maintéined as documented information;

— be communicated within the organizatIOn_;

— be available to interested parties.

5.3 Organizational roles, responsibilities and
authorities

shall that the
responsibilities and authorities for relevant roles

Top management ensure
are assigned and communicated within the
organization.

Top management shall assign the responsibility
and authority for:

a) ensuring that the environmental management
system conforms to the requirements of this
International Standard;

b) reportng on the performance of the

environmental management system, including
environmental performance, to top management.
6 Planning
6.1 Actions to address risks and opportunities

6.1.1 General

The organization shall establish, implement and
maintain the process(es) needed to meet the
requirements in 6.1.1 to 6.1.4.

When planning for the environmental management
system, the organization shall consider:

a) theissues referred to in 4.1;
b) the requirements referred to in 4.2;

c) the scope of its environmental management
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chirc;
va xac dinh cac riii ro va co hdi lién quan dén cac
khia canh méi trwdng (xem 6.1.2), cac nghia vy
tudn thi (xem 6.1.3) va c&c vln dé va yéu ciu
khac dwec nhan bit tai 4.1 va 4.2 1& nhitng van
d& cin giai quyét dé:

— dam bao hé thdng quan ly mdi trwdng co thé
dat dwoc cac két qua dy kién;

— ngan nglra, hodc giam cac tac dgng khong
mong mudn, k& ca tac ddng tiém &n dén cac
diéu kién méi tredng bén ngoai anh huwdng
dén té chire;

— dat dwgc sy c3i tién lién tyc.

Trong pham vi clia hé théng quan Iy méi tredng,

td chzc phai xac dinh cac tinh huéng khén cap

tiém &n, bao gdm nhiing trudng hop ¢6 thé cé
tac déng mai trrong.

Té chirc phai duy tri thong tin dang vén ban vé:

—  céc rlii o va co hoi cAn dugc gidi quyét

— (c4c) qué trinh can thiét trong 6.1.1 Gén 6.1.4, &
mirc @0 hop ly @& ¢6 s tin cdy rang c4c qua
trinh @& dwgrc thiee hién nhuw @& hoach dinh.

6.1.2 Khia canh méi trirong

Trong pham vi @4 x4c dinh cla hé théng quan Iy
mdi triedng, t chlrc phai xac dinh cac khia canh
mdi tredng clia cac hoat dong, san phadm va dich
vy ma 3 chire c6 thé kidm soat va nhimg didu c6
thé &nh hudng, va cac tac Gong mai trrding trong
(rng clia chang, ¢6 can nhdc dén quan diém vang
daoi. '

Khi xéc dinh cac khia canh mdi trwdng, t& chic
phéi tinh dén:
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system;

and determine the risks and opportunities, telated
(see 6.1.2),
compliance obligations (see 6.1.3) and other

to its environmental aspects
issues and requirements, identified in 4.1 and 4.2,

that need to be addressed to:

that the
management system can achieve its intended

— give assurance enviranmental
outcomes;

— prevent or reduce undesired effects, including

external environmental

the potential for

conditions to affect the organization;

— achieve continual improvement.

Within the scope of the environmental management
system, the organization shall determine potential
emergency situations, including those that can have

~an environmental impact.

The organization shall maintain documented

information of its:
~ risks and opportunities that need to be addressed;

— process(es) needed in 6.1.1 to 6.1.4, to the
extent necessary to have confidence they are
carried out as planned.

6.1.2 Environmental aspects .

Within the defined scope of the environmental

management system, the organization shall

determine the environmental aspects of its
activities, products and services that it can control
and those that

associated environmental impacts, considering a

it can influence, and their

life cycle perspective.

When determining environmental aspects, the
organization shall take into account:



a) sy thay dbi, bao gdm ca nhitng sy phét trién
déd hoach dinh ho3ic m&i, va cac hoat dbng,
céac san pham va dich vii méi ho3ic co sira dbi;

b) cac didu kign bét thwdng va tinh huéng khan
cAp co thé diy doan mét cach hap ly.

T chirc phai Xéc dinh nhirng khia canh méi trwdrng
c6 hodc cé thé co tac dong dang ké t6i méi truong,
nghia I cac khia canh méi trréng ¢6 ¥ nghfa, béing
cach st dung cac chudn myc da thiét 13p.

T8 chirc phai trao ddi v& cac khia canh méi
trwdng ¢o y nghia cla td chirc gitka chc chp va bd
phédn chirc ndng khac nhau, khi thich hgp.

T chirc phai duy tri thdng tin dang van ban v&:

—~ khia canh mdi trwdng va cac tac dong moi
trwéng twong &ng;

— cac chudn mue st dung dé xac dinh cac khia
canh méi treding b ¥ nghia cda minh;

— céc khia canh méi trurding cé ¥ nghia.

CHU THICH: Cac khia canh méi trvéng cé ¥ nghfa co
thé dan dén rdi ro hodc co hoi lién quan dén cac tac
dong bét lgi cho méi treéng (cac méi de dga) hodic cac
hoat déng co lgi cho méi trirdrng (cac cor hi).

6.1.3 Nghia vy tuan thu

To chirc phai;

a) xac dinh va tiép cén cac nghia vy tuan thd
lién quan dén cac khia canh méi treéng cla
td chiec;

b) xac dinh cach thirc thyc hién cac nghia vy
tuan thi nay déi voi t chir;

c) co tinh dén cac nghia vy tuan thi nay khi thiét
lap, thue hién, duy tri va cdi tién lién tuc hé
théng quan Iy mdi trrdng cha td chire.
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planned or
developments, and new or modified activities,

a) change, including new

products and services;

b) abnormal conditions and reasonably

foreseeable emergency situations.

The organization shall determine those aspects
that have or can have a significant environmental
impact, i.e. significant environmental aspects, by
using established criteria.

The organization shall communicate its significant
environmental aspects among the various levels
and functions of the organization, as appropriate.

The organization shall maintain documented
information of its:
— environmental associated

aspects and

environmental impacts;

— criteria used to determine its significant
environmental aspects;

" — significant environmental aspects.

NOTE Significant environmental aspects can result in
risks and opportunities associated with either adverse

environmental impacts {threats} or beneficial

envircnmental impacts (opportunities).

6.1.3 Compliance obligations
The organization shall:

a) determine and have a ccess to the compliance

obligations related to its environmental

aspects;
b) determine how these compliance obligations
apply to the organization,

¢) take these compliance obligations into account
when establishing. implementing. maintaining
and continually improving its environmental
management system.
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T& chirc phdi duy tri théng tin dang van ban vé
cac nghta vu tuan thl cta minh,

CHU THICH: Cac nghfa vy tuan thi c6 thé din §én cac
rii ro va co hdi déi véi td chire,
6.1.4 Hoach dinh hanh déng
T& chirc phai hoach dinh:
a) thl_;c hién cac hanh dong dé giai quyét:
1} céc khia canh mdi trudng cé y nghta;
2) cac nghia vy tuén tha,
3) céc i ro va co hi duge nhan biét tai 6.1.1;
b) phuong phap dé:

1) tich hgp va thyc hién cac hanh dgng vao
c4c qua frinh clia hé théng quan Iy mdi
trudmg (xem 6.2, Didu 7, Diéu 8 va 9.1),
hodc cac qué trinh hoat dong chl chét khac;

2) danh gia tinh hiéu Iyc cla cac hanh dong
nay (xem 9.1).

Khi hoach dinh cac hanh ddng nay, t& chirc phai can
nhic viéc lra chon cong nghé va cac yéu ciu vé
hoat déng chti chét va tai chinh ctia minh,

6.2 Muyc tiéu moi trwdng va hoach djnh dat
muc tiéu

6.2.1 Myc tiéu moi triwomg

Té chirc phai thiét Iap cac muc tiéu madi truéng &
tirng c4p va cac bd phan chirc nang lién quan, c6
tinh dén cac khia canh méi trwémg ¢6 ¥ nghia va
céc nghfa vu tuan thi lién quan va ¢an nhéc dén
c4c ri ro va co hdi cla td chire.

Céc myc tigu mdi trrérng phdi:
a) nhét quan véi chinh sach méi tredng;
b) do lwdng dugce (néu co thd);

c) dwgc theo doi;
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The organization shall maintain documented

information of its compliance obligations.

NOTE Compliance obligations can result in risks and
opportunities to the organization.

6.1.4 Planning action
The organization shall plan:
a} to take actions to address its:
1) significant environmental aspects;
2) compliance obligations;
3) risks and opportunities identified in 6.1.1;
b} how to:

1) integrate and implement the actions into
its environmental management system
processes (see 6.2, Clause 7, Clause 8

and 9.1), or other business processes;

2) evaluate the effectiveness of these actions
(see 8.1).

When planning these actions, the organization
shall consider its technological options and its
financial, operational and business requirements.

6.2 Environmental objectives and planning fo
achieve them

6.2.1 Environmental objectives

The organization shall establish environmental
objectives at relevant functions and levels, taking into
account the organization's significant environmental
aspects and associated compliance obligations,
and considering its risks and opportunities.

The environmental objectives shall be:
a) consistent with the environmental policy;
b) measurable (if practicable);

c) monitored;



d) dwoc trao dai;
e) dwge cap nhat khi thich hop.

Td chirc phai duy tri cac théng tin dang vin ban
vé cac muc tiéu mai trrdng.

6.2.2 Hoach dinh hanh déng dé dat dwoc cac
muc tiéu mai trwdrng

Khi hoach dinh cach thire d& dat dwoc cac muc
tiéu mai trwéng, td chirc phdi xac dinh:

a) nhirng gi s& dugc thiec hign;
b) nhirng nguén lwc gi dugc yéu ciu;
c) aila ngurdi chiu trach nhigm,;
d} khinao muyc tiéu duwge hoan thanh;

e) cach thirc d& danh gia cac két qua, bao gdm
¢a céc chi s6 dé theo ddi tién trinh nhdm dat
dwgc cac myc tidu mdi trwdng co thé do
dwgc ciia minh (xem 9.1.1).

T6 chirc phai can nhéc cach thiec hanh dong dé

dat dugc cac myc tiéu vé mdi tnrdrng clia minh cé
thé tich hep vao cac qua trinh hoat ddng chtl chét
ctia td chirc.

7 Hotrg

7.1 Ngubn lyc

Té chirc phai x4c dinh va cung cép céc ngudn lyc
can thiét ddi v&i viéc thiét Iap, thue hién, duy trl va
cai tién lién tuc hé théng quan Iy méi truong.

7.2 Nang lwc
T4 chirc phai:
a) xac dinh ning lyc can thiét cla (nhi¥ng) ngudi

lam viéc dudi. s kiém soat clia tb chirc ¢6 anh
huémng dén két qua hoat dong mai trerdng va kha
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d} communicated;

e) updated as appropriate.

The organization shall maintain documented

information on the environmental objectives.

6.2.2

environmental objectives

Planning actions to achieve

When planning how to achieve its envii onmental
objectives, the organization shall determine:

a) what will be done;

b) what resources will be required;
¢) who will be responsible;

d} when it will be completed;

e} how the results will be evaluated, including
indicators for meonitoring progress toward
achievement of its measurable environmental
objectives (see 9.1.1).

The organization shall consider how actions to
achieve its environmental objectives can be
into

integrated the organization's business

processes.
7 Support
7.1 Resources

The organization shall determine and provide the
the
maintenance

resources needed for establishment,

implementation, and continual
improvement of the environmental management

system.
7.2 Competence
The organization shall:

a) determine the necessary competence of
person{s) doing work under its control that
affects its environmental performance and its
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nadng dap trng nghia vy tuén tht ctia minh;

b} dam bdo nhirng ngudi ndy ¢é di nang luc
trén co s& giao duyc, dao tao, hodc kinh
nghiém thich hgp;

¢) xac dinh cac nhu cau dao tao twong (rng véi
c4c khia canh méi trrdng va hé théng quan Iy
mdi tredng;

d) khi c6 thé ap dung, thiee hién cac hanh déng

dé dat dwoc nang e can thiét va danh gia

hiéu lyc ctia cac hanh dgng da thyee hién.

CHU THICH: Céc hanh dgng ap dung cb thé bao gém,

vi dy, dao tao, cb van, hodc phén céng lai nhirng ngudi

hién dang lam viéc; hodc thué hodc hop ddng véi

ngudi cé dl nang lyc.

Té chirc phai Iwu gitk thdng tin dang vén ban thich

hop 1am béng chirng v& nang lyc.

7.3 Nhan thiec

T4 chirc phai dam bao nhirng ngLrdi lam vide dwéi
st kiém soat clia minh nhan thirc dwoc vé:

a) chinh sach mbdi tredng;

b) céc khia canh mbi triedng cé ¥ nghia va cac
tac dgng mai tredrng thire té hosc tiém an fién
quan dén cong viéc cla ho;

¢) doéng gop clia ho vao tinh hidu hgc clia hé
théng quan Iy méi trwdng, bao gdm ca loi ich
clia viec nang cao két qua hoat déng mdi
tnedng;

d) anh hudng clia sy khéng phu hop voi cac
yéu cdu hé théng quan ly méi trudng bao
gdm ca viéc khdng dap (rng nghfa vy tuan tha
ctia td chirc.

7.4 Trao ddi théng tin
7.41 Khai quat

T6 chirc phai thiét 1ap, thwe hién va duy trl {cac)
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ability to fulfil its compliance obligations;

b) ensure that these persons are oompétenl on
the basis of appropriate education, training or
experience;

c) determine fraining needs associated with its
environmental aspects and its environmental
management system;

d) where applicable, take actions to acquire the
necessary competence, and evaluate the
effectiveness of the actions taken.

NQOTE Applicable actions can include, for example, the
provision of training to, the mentoring of, or the re-
assignment of cumently employed persons; or the
hiring or contracting of competent persons.

The shall retain  appropriate

documented information as evidence of competence.

organization

7.3 Awareness

The organization shall ensure that persons doing
work under the organization's control are aware of;

a) the environmental policy;

b) the significant environmental aspects and

related actual or potential environmental

impacts associated with their work;

c) their contribution to the effectiveness of the
environmen{al management system, including
the benefits of enhanced environmental
performance;

d} the implications of not conforming with the

environmental management system

requirements, including not fulfilling the

organization's compliance obligations.

7.4 Communication
7.41 General

The organization shall establish, implement and



qua trinh can thiét cho viéc trao ddi théng tin noi
bd va bén ngodi thich hgp vé&i hé thdng quan ly
mdi tredng, bao gém:

a) trao ddi théng tin gi;

b) trao d8i théng tin khi no;

¢) trao @i théng tin voi ai;

d) trao @i théng tin nhwr thé nao.

Khi thiét 1ap (cac) qua trinh trao ddi théng tin, t&
chirc phai:

~  tinh @én cac nghia wy tuan thi cla minh;

— dam bdo théng tin mdi trwdng duoc trao ddi
nhét quan v&i théng tin phat sinh trong hé
théng quan Iy mdi trrdng va thang tin phai
dang tin cay.

Td chirc phai dap (ng cac trac ddi thong tin lign

quan vé hé théng quan Iy mdi trwdrng clia minh.

Té chirc phdi Iu gicr théng tin dang van ban lam -

béng chirng vé trao dbi thong tin cta minh, khi
thich hep.

7.4.2 Trao doi théng tin ni bd
T chirc phai:

a) trao ddi théng tin ndi bd lién quan dén hé
théng quan Iy méi trrdng gitra cac cip va cac
bd phén chirc ning khac nhau, bao gém ca
nhirng thay ddi cta hé théng quan Iy méi
tredng, khi thich hep;

b) @am bdo (cAc) qué trinh trac ddi théng tin cho
phép (nhi*ng) ngudi 1am viéc dwéi sy kiém
S04t clia td chirc ¢6 khé nang déng gép nham
cai tién lign tuc.

7.4.3 Trao ddi thong tin v&i bén ngoai

T8 chirc phai trao ddi véi bén ngoai cac thong

_a) ensure
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maintain the process{es) needed for internal and

external communications relevant to the

environmental management system, including:
a) on what it will communicate;

b) when to communicate;

c) with whom to communicate;

d) how to communicate.

When establishing its communication process(es).
the organization shall:

— take into account its compliance obligatibns;

that
communicated is consistent with information
the
management system, and is reliable,

— ensure environmental  information

generated  within environmental

The organization shall respond to relevant
communications on its environmental
manage_ment system.

The organization shall retain documented

information as evidence of its communications, as
appropriate.

7.4.2 Internal communication
The organization shall:

a) intemally communicate information relevant to the
environmental management system among the
varicus levels and functions of the organization,

to the environmental

management system, as appropriate;

including changes

its communication

enable(s) persons doing work under the

process(es)

organization’s control to contribute to continual

improvement.

7.4.3 External communication

The organization shall externally communicate
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tin lién quan dén hé théng quan Iy mdi tredng,
theo (c4c) quy trinh trao déi théng tin da thiét
lap clia td chirc va theo yéu cdu nghia vy tuan
tha cta minh.

7.5 Thoéng tin dang van ban

7.5.1 Khai quat

Hé théng quan Iy mdi tredng clia td chirc phai

bao gdm:

a) théng tin dang vin ban theo yéu cAu cla tiéu
chuén nay;

b) théng tin dang van ban dugc td chirc xac dinh
1a cén thiét & dam bao tinh hiéu lyc cla hé
théng quan Iy mdi treéng.

CHU THICH: Murc 66 thong tin dang van ban déi véi
mot hé théng quan ly mdi trwdrng o6 thd khéc nhau
gitra ¢c4c 16 chirc do:

— quy md cla td chirc va loai hinh clia cc hoat
ddng, qua trinh, san pham va djch vy ctia td chirc;

— s cAn thiét d& chirng minh viéc thyc hién dy dd

cac nghfa vy tuan thg;

— tinh phirc tap cla céc qua trinh va sy twong tac
gitra cac qué trinh;

— n3ng lyc cla nhirng ngwdri lam vige dwdi sy kidm
soéat clia td chire.

7.5.2 Tao Idp va cap nhit

Khi tao I4p va c4p nhat thang tin dang vin ban, t8
chirc phai ddm bao sy thich hgp cla viéc:

a) nhan biét va mo ta (vi du: tidu d&, thoi gian,
tac gid, hodc sé tham chiéu);

b) dinh dang (vi du: ngén ngt¥, phién ban phan

mé&m, dd hoa) va phuong tién trao dbi théng
tin (vi dy: gidy, dién t);

c} xem xét va phé duyét sy phu hgp va thda
dang.
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to the
management system, as established by the

information  relevant environmental
organization's communication process(es) and as

required by its compliance obligations.

7.5 Documented information
7.5.1 General

The organization's environmental management
system shall include:

a) documented information required by this
International Standard;

b} documented information determined by the
organization as being necessary for the
the

effectiveness of environmental

management system.

NOTE The extent of documented information for an
environmental management system can differ from one
organization to another due to:

— the size of organization and its type of activities,
processes, products and services;
of its

- the need to demonsirate fulfilment

compliance obligations;
— the complexity of processes and their interactions;

— the competence of persons doing work under the
organization's control.

7.5.2 Creating and updating

When creating and updating documented information,

the organization shall ensure appropriate:

a) identification and aascription {e.g. a title, date,
author, or reference number);

b) format (e.g. language, software version,
graphics) and media {e.g. paper, electronic);

c) review and approval for suitability and

adequacy.



7.5.3 Kiém soat thong tin dang viin ban

Théng tin dang van ban theo yéu ciu cia hé
théng quan Iy méi tredmg va clia tiéu chudn nay
phai dwgc kiém soét d& dam bao:

a) sancod va phu hgp cho viéc st dung ding noi
va dung lac;

b) dugc bao vé mdt cach thda dang (vi du: dé
tranh mét tinh bao mét, st dung sai myc dich,
hosic mét tinh toan ven).

Péi voi vigc kiém soat thong tin dang van ban, tb
chirc phai gidi quyét cac hoat dgng sau day, khi
6 thé ap dung: .

— phan phéi, tiép can, truy cap va sl dung;

— lwu trir va bdo quan, bao gém ca gitr gin d&
c6 thé dé dang xem dugc;

—  kidm soét cc thay ddi (vi du: kiém soat phién ban);

— Iy gii? va hiy bo.

Théng tin dang van ban c6 ngudn gbc bén ngoai

ma t& chirc x4c dinh 14 can thiét cho viéc hoach
dinh va van hanh hé théng quan 1y mai trwdng
phédi dugc nhan dang thich hop va dwgc kiém
soéat .

CHU THICH: Tiép can c6 thé hidu 14 mot quyét dinh
v& vigc chi cho phép xem céc théng tin dang vén ban,
ho#c cho phép va dy quyén ¢& xem va thay ddi théng
tin dang van ban.

8 Thwec hién
8.1 Hoach djnh va kiém soat vigc thwe hign

T& chirc phai thiét 18p, thwc hién, kiém soat va

duy trl cac qué trinh can thidt & dap (ng cac yéu

cdu ciia hé théng quan Iy mai tridmng va thye hign

c4c hanh ddng duwgc nhan biét tai 6.1 va 6.2,
bang cach:
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7.5.3 Control of documented information

Documented  information

the
environmental management system and by this

International Standard shall

required by

be controlled to

ensure:

a) it is available and suitable for use, where and
when it is needed;

b) it is adequately protected (e.g. from loss of
confidentiality, improper use, or loss of

integrity).

For the control of documented information, the
organization shall address the following activities
as applicable:

— distribution, access, refrival and use;

— storage and preservation, including

preservation of legibility;

control of changes (e.g. version control);
— retention and disposition.

Documented information of external origin
determined by the organization to be necessary
the the

environmental management system shall be

for planning and operation of
identified, as appropriate, and controlled.
NOTE Access can imply a decision regarding the
permission to view the documented information only, or
the permission and authority to view and change the
documented information.

8 Operation
8.1 Operational planning and control

The organization shall establish,

control and maintain the processes needed to

implement,

meet  environmental management system
requirements, and to implement the actions

identified in 6.1 and 6.2, by:
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— thiét 18p cac chudn myc thwe hign dbi véi
(cac) qua trinh;

— thire hién kiém soét (c4c) qua trinh, phu hop
vé&i c4c chudn miee thye hién;

CHU THICH:  Cac kidm soat ¢ thé bao gdm kiém
so4t k§ thut, quy trinh. Céc kiém soat c6 thé dugc
thyre hign theo mot hé théng phan cép (vi dy: loai bd,
thay thé, quan trj) va c6 thd Gugc st dung riéng ré
hodc két hep.

T chirc phai kidm soat nhirng thay ddi da hoach
dinh va xem xét cac hau qua cla nhirng thay dbi
khéng mang mudn, thyc hign hanh dgng dé gidm
nhe cac tac ddng mai tredng bét loi, khi cin thiét.

T chlrc phdi dam bdo rang cac qua trinh thué
ngoai dwgc kiém soat hodc dwgc can thiép. Loai
hinh v& mirc @6 kiém soat ho3c can thiép &p dung
cho {cac) qua trinh phai dwge xac dinh trong hé
théng quan Iy mai tredng.

Nh&t quan véi quan didm v& vong ddi,

td chirc phai:

a) thiét 1ap cac kidm soat, khi thich hop, & dam
bdo rang (cac) yéu ciu vé méi tredng dugre
gidi quyét trong qué trinh thiét ké va phat trién
san pham hoac dich vy, ¢6 ¢an nhic can
nh&c tieng giai doan vong ddi;

b) xac dinh (cAc) yéu ciu v& mdi truedng clia tb
chirc khi mua cac san pham va dich wy, khi
thich hop;

c) trao ddi (cac) yéu clu moi tredng lién quan
clia tb chirc véi cac nha cung clp bén ngoai,
ké ¢a cac nha thau;

d) cén nhic sy can thiét phai cung clp théng tin
vé tac ddng moi tredng dang ké tiém 4n lién
quan dén viéc van chuyén hoic giao nhén, s
dung, x& Iy cudi vong ddi va thai bd cubi cung
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operating criteria  for the

establishing
process{es);

— implementing control of the process(es), in
accordance with the operating criteria.

NOTE Controls can include engineering confrols and
procedures, Controls can be implemented following a
hierarchy (e.g. elimination, substitution, administrative)
and can be used individually or in combrination.

The organization shall control planned changes
and review the consequences of unintended
changes, taking action to mitigate any adverse
effects, as necessary.

The organization shall ensure that outsourced
processes are controlled or influenced. The type
and extent of control or influence to be applied to
the process(es) shall be defined within the

‘environmental management system.

Consistent with a life cycle perspective, the
organization shall:

a) establish controls, as appropriate, to ensure
that its environmental requirement(s) is (are)
addressed in the design and development
process for

the product or service,

considering each life cycle stage;

b) determine its environmental requirement(s)
for the procurement of products and services,
as appropriate;

its relevant environmental

requirement(s) to external providers, including

¢} communicate

contractors;

d) consider the need to provide information

about potential significant environmental

impacts associated with the transportation or
delivery, use, end-of-life treatment and final



céc san pham va dich vu clia minh.

Té chirc phai duy tri théng tin dang van ban &
mir¢ 48 d0 dé tin chic ring cac qua trinh dugrc
dién ra ding nhw hoach dinh.

8.2 Chuén bj sin sang va trng phé v&i tinh
hudng khan cép

Té chire phéi thiét 1ap, thire hién va duy tri cac
qua trinh can thiét @& chuan bj s3n sang va Gng
pho véi cac tinh hubng khan cép tiém 4n dwoc
nhan biét tai 6.1.1.

Td chire phai:

a) chudn bj d& (’ng ph6 bang cach hoach dinh cac
hanh ddng dé ngan ngira hosic gidm nhe cac
tac dong mdi tnedng bét lgi tlr cac tinh hudng
khén cép;

b) (rng pho v6i cac tinh hudng khan cap thue té;

¢} thye hién cac hanh djng dé ngan nglra hodc .

gidm nhe cic hau qua clia cac tinh hudng
khan cép, thich hgp v&i mirc dé nghiém trong
clia tinh hudng khan cdp va tac dong moi
tredng tiém an;

d)} thlr nghiém dinh ky cac hanh dgng tng phd
da hoach dinh, khi c6 thé;

e) dinh ky xem xét va chinh slra (cac) qua trinh
va cac hanh dgng &ng phé da hoach dinh,
dic biét 12 sau khi xay ra cac tinh huéng khin
c4p hoic cac lan the nghigm;

f) cung cép thong tin phi hop va dao tao lign
quan dén sy chuan bj sin sang va (g pho
véi trrrng hop khén cép, khi thich hep, cho
¢&c bén quan tam, bao gdm ¢a nhirng nguwdi
1am viéc dudi sy kidém soat clia td chire.

Té chire phai duy tri thong tin dang van ban &
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disposal of its products and services.

The organization shall maintain documented
information to the extent necessary to have
confidence that the processes have been carried

out as planned.

8.2 Emergency preparedness and response

The organization shall establish, implement and
maintain the process(es) needed to prepare for
and respond to potential emergency situations
identified in 6.1.1.

The organization shall;

a) prepare to respond by planning actions to
prevent or mitigate adverse environmental
impacts from emergency situations;

b) respond to actual emergency situations;

c) take™ action to prevent or mitigate the
situations,
the
emergency and the potential environmental

consequences of emergency

appropriate to the magnitude of

impact;

d} periodically test the planned response actions,
where practicable,;

e) periodically review and revise the process(es)
and planned response actions, in particular
after the occurrence of emergency situations

or tests;

f) provide relevant information and training
related to emergency preparedness and
response, as appropriate, to relevant

interested parties, including persons working

under its control.

The organization shall maintain documented
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mrc 35 cén thiét a& c6 sy tin cay ring (cac) qua
trinh dwec thwe hién theo hoach dinh.

9 Panh gia két qua hoat dong

9.1 Theo dbi, do lwérng, phén tich va danh gia

9.1.1 Khéi quéat

T& chirc phai theo ddi, do lwdng, phan tich va
danh gié két qua hoat dong méi trirdng clia minh.

Td chire phai xac dinh:
a) nh(rng gi cin phai dugc theo ddi va do ledng;

b) cac phwong phap theo doi, do lwéng, phén
tich va danh gia c6 thé ap dung, dé dam bao
két qua cb gia tri;

cac chudn myc lam cén ci dé td chirc danh
gia két qua hoat dong mai trwdmng, va cac chi
s& thich hop; '

khi nao vigc theo d6i va do lwdng phai dwoc
thyre hién; .

e) khi ndo két qua theo ddi va do lwdng phai

dwgre phan tich va danh gia.

T chirc phai dam bdo ring thiét bj theo d6i va do
lwdng da hidu chudn hoc kidm tra xac nhan
dwqc sl dyng va bdo dudng, khi thich hep.

T& chirc phai danh gia két qua hoat ddng moi
trrdng clia minh va tinh hiéu lyc cta hé théng
quén ly méi tredng.

Té chirc phai trao ddi thong tin két qua hoat déng
mdi trwéng cb lign quan ¢a trong ndi b va bén
ngoai, nhw da nhan biét trong (c4c) qua trinh trao
ddi thdng tin va theo yéu cdu clia cac nghia vy
tuén tha.

T4 chirc phdi Iwu gir théng tin dang van ban thich
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information to the extent necessary to have
confidence that the process(es) is (are) carried out
as planned.

9 Performance evaluation

91 Monitoring, measurement, analysis and
evaluation

9.1.1 General

The organization shall monitor, measure, analyse
and evaluate its environmental performance.

The organization shall determine:
a) what needs to be monitored and measured;

b) the methods for monitoring, measurement,
analysis and evaluation, as applicable, to
ensure analysis valid results;

the criteria against which the organization will
evaluate its environmental performance, and
appropriate indicators;

when the monitoring and measuring shall be
performed;

e) when the results from monitoering and

measurement shall be analysed and evaluated.

The organization shall ensure that calibrated or
verified monitoring and measurement equipment
is used and maintained, as appropriate.

The organization shall evaluate its environmental
the effectiveness of the
environmental management system.

performance and

The organization shall communicate relevant
environmental information both
internally and externally, as identified in its
communication process(es) and as required by its

compliance obligations.

performance

The organization shall retain appropriate



hgp lam béng chirng vé cac két qua theo dsi, do
lwérng, phan tich va danh gia.

9.1.2 Panh gia s tuan thu

T chirc phai thiét I8p, thire hién va duy tri (cac)
qué trinh can thiét d& danh gia viéc dép ¢ng cac
nghta vy tudn thi clia minh.

T4 chirc phai:

a) x4c dinh tin suét danh gia sy tuan tha;

b) danh gia sy tusin tht va thyec hién hanh dong,
khi can thiét;
c) duy tri tri thirc va hidu biét v& tinh trang tuan

thd cda minh.
Td chirc phai lwu git thdng tin dang van ban dé
lam bang chirng vé (cac) két qud danh gia sw
tuan tha.
9.2 Danh gia ndi by
9.2.1 Khai quat

Td chirc phai tién hanh céc cudc danh gia ndi bd
theo tan xuét dwge hoach dinh dé cung cap théng
tin v& hé théng quan ly mdi treérng cla té chirc:

a) ¢0 phl hgp vii:

1) céc yéu ciu clia chinh t chirc doi voi hé
théng quan Iy mdi trwérng clia minh;

2) cac yéu chu cla tiéu chuén nay;

b) dwgce thre hién va duy tri mdt cach cd higu hee.

9.2,2 Chwong trinh danh gia ngi bd

T& chirc phai thiét 1ap, thirc hign va duy tri (cac)
chuwrong trinh danh gia, bao gdm ca cac yéu ciu vé
tAn suét, phrrong phap, tréch nhiém, hoach dinh va

-The
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documented information as evidence of the
monitoring, measurement, analysis and evaluation

results.

9.1.2 Evaluation of compliance

The organization shall establish, implement and
maintain the process(es) needed to evaluate
fulfilment of its compliance obligations.

The organization shall:

a} determine the frequency that compliance will
be evaluated;

b} evaluate compliance and take action if
needed;

¢) maintain knowledge and understanding of its
compliance status.

organization shall retain documented
information as evidence of the compliance

evaluation result(s).
9.2 Internal audit

9.2.1 General

The organization shall conduct internal audits at
planned intervals to provide information on

whether the environmental management system:
a) conforms to:

1) the organization's own requirements for its
environmental management system;

2) the requirements of this International

Standard;

b) is effectively implemented and maintained.

'9.2.2 Internal audit programme

The organization shall establish, implement and
maintain an audit programme(s), including the
methods, planning

frequency, responsibilities,
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béo céo vé cac cudc danh gia ndi bd clia minh.

Khi thiét 1ap chwong trinh danh gia ndi bd, té chirc

phai tinh dén tAm quan trong vé mdi tredng cla

cac qua trinh lién quan, cac thay ddi anh hwéng
dén 6 chirc va céc két qua clia c4c |an danh gia
trwwdre.

T4 chirc phai:

a) xac dinh cac chuan myc danh gia va pham vi
cho médi cudc danh gia;

b) Iwa chon cac chuyén gia danh gia va tién hanh
cac cudc danh gia d& dam bao tinh khach quan
va dgc lap clia qua trinh danh gia;

c) dam bao rang c4c két qua danh gia duoc bao
c4o dén lanh dao thich hop;

T& chirc phai lwu gitr thong tin dang van ban lam

béng chizng thye hién chwong trinh danh gia va

cac két qua danh gia.

9.3 Xem xét clia lanh dao

L&nh dao cao nhét phai xem xét hé théng quan Iy
mdi trwdng clia td chirc theo tin xuét dwgc hoach
dinh, d& dam bao no 1udn phu hop, thda dang va
cd hiéu lye.

Viéc xem xét clia lanh dao phai bao gdm viéc can
nhéc vé:

a) tinh trang ctia cac hanh ddng t&r cac cudc
xem xét tredre @6 cla lanh dao;

b) c4c thay ddi trong:

1} cac van d& ndi bd va bén ngoai ma lién
quan dén hé théng quan ly mai trwdng;

2) céc nhu cdu va mong doi clia cac bén quan
tam, bao gdm cé céc nghia vy tuan thi;

3) céc khia canh mdi trudmg ¢6 y nghia clia minh;
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requirements and reporting of its internal audits.

When establishing the intemal audit programme, the
organization shall take into consideration the
environmental importance of the processes
concemned, changes affecting the organization and

the results of previous audits.

The organization shall:

a) define the audit criteria and scope for each
audit;

b) select auditors and conduct audits to ensure
objectivity and the impartiality of the audit
process;

c) ensure that the results of the audits are
reported to relevant management.

The

information as evidence of the implementation of

organization shall retain documented

the audit programme and the audit results.

9.3 Management review

Top management shall review the organization's
environmental management system, at planned
intervals, to ensure its continuing suitability,
adequacy and effectiveness.

The 'management review shall include

consideration of: .

a) the status of actions from previous
management reviews;,

b) changesin:

1) extemal and internal issues that are
relevant to the environmental management
system;

2) the needs and expectations of interested
parties, including compliance obligations;

3} its significant environmental aspects;



d)

9)

4) céc rti ro va co hdi;

mirc d6 dat duoc clia cac myc tiéu mdi
tredng;

thong tin v& két qud hoat ddng mdi trwomg
cla td chirc, bao gdm ca céc xu huéng vé:

1) cac sy khéng phi hgp va cac hanh dong
kh&c phuc;

2) cac két qua theo dbi va do ludng;
3) dap (rng cac nghia vy tuan tha;
4) cac két qua danh gi4;

sy thda dang clia cac ngudn Iyc;

{cac) trao ddi théng tin cb lién quan tir cac
bén quan tam, k& ca cac phan nan;

céac co hdi cdi tién lign tyc.

Cac két qua xem xét clia lanh Gao phai bao gdm:

cac két luan vé sy phi hop lién tyc, théa
dang va hiéu Iyc clia hé théng quan Iy maoi
trrdrng;

c4c quyét dinh lién quan dén cac co héi cai
tién lién tyc;
cac quyét dinh lién quan dén bét cir nhu ciu

thay ddi ndo dbi voi hé théng quan Iy madi
trdng, bao gdm ¢a céc ngudn lye;

c4c hanh ddng, néu can thiét, khi da khong
dat dwoe cac myc tiéu mdi tredrng;

cac co hoi dé cai tién sy tich hop cla hé
théng quan 1y méi trwdng véi cac qua trinh
hoat ddng chu chét khéc, néu cén thiét;

bét ky cac diéu goi y lién quan dbi v&i cac
dinh hwéng chién lwge cla té chire.

T4 chirc phai lwu gitr thdng tin dang van ban dé

lam bang chirng v& cac két qua xem xét cla

d)

)}

The organization
information as evidence of the

TCVN ISO 14001:2015
4) risks and opportunities;

the extent to which environmental objectives
have been achieved;

information on the organization’s environmental
performance, including trends in:

1) nonconformities and corrective actions;

2) monitoring and measurement results;
3) fulfilment of its compliance obligations;
4} audit results;

adequacy of resources;

relevant communication(s) from interested
parties, including complaints;

opportunities for continual improvement.

'The outputs of the management review shall include:

conclusions on the continuing suitability,

ade‘quacy and effectiveness of the

environmental management system;

decisions related to continual improvement
opportunities;

decisions related to any need for changes to
the environmental management s$ystem,

including resources;

actions, if needed, when envircnmental

objectives have not been achieved;

opportunities to improve integration of the
environmental management' system with
other business processes, if needed;

any implications for the strategic direction of
the organization.

shall retain documented

results of
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fanh dao.

10 Cai tién

10.1 Khai quat

T chirc phai xac dinh cac co hdi cai tién (xem
9.1, 9.2 va 9.3) va thyc hién cac hanh @dng cén

thiét d& dat dwgc cac két qua dy kién clia hé
théng quan Iy méi trrdrng clia minh.

10.2 Sy khdng phii hgp va hanh dgng khéc phuc
Khi sdy ra sy khdng phit hep, t& chirc phai:

a) ng phé v&i sy khong phi hop va khi
cb thé:
1) cb hanh d@dng dé kiém soéat va khic phyc;

2) xtr Iy cAc hé qua, bao gébm ca hanh ddng
dé gidm nhe tac déng xu dén mai trudng;

b) danh gia nhu cdu ddi véi hanh ddng. dé loai
bé cac nguyén nhan dan dén sy khong phi

hop, d& khong tai dién hay xdy ra & nhing

noi khac, bang cach:
1) xem xét sy khéng pht hep;

2) xac dinh cac nguyén nhan cla sw khdng
phu hop;

3) xac dinh lidu sy khéng phu hep twong fw c6
tén tai, hozic c6 kha nang xay ra hay khdng;

c) thuc hién bét ky hanh dong nao cin thiét;

d) xem xét tinh hidu Iyc clia bt ky hanh déng
kh&c phyc nao 33 thiec hién;

e) thyc hién cac thay ddi dbi voi hé théng quan
Iy méi trwdrng, néu can thiét.

Cac hanh ddng khic phuc phai thich hop v&i mirc
d9 anh hudng clia cac sy khéng phu hop gap
phéi, bao gdm ca (c4c) thc 69ng mai trwéng.
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management reviews.

10 Improvement
10.1 General

The organization shall determine opportunities for
9.2 and 9.3) and
implement necessary actions to achieve the

improvement (see 9.1,

intended outcomes of its environmental

management system.
10.2 Nonconformity and corrective action
When a nonconformity occurs, the organization shall:

a) react to the nonconformity and, as applicable:

1) take action to control and correct it;

2) deal with the consequences, including
mitigating adverse environmental impacts;

'b) evaluate the need for action to eliminate the

causes of the nonconformity, in order that it
does not recur or occur elsewhere, by:

1) reviewing the nonconformity;

2) determining the causes of the

nonconformity;

3) determining if similar nonconformities exist,
or could potentially occur;

¢} implement any action needed;

d) review the effectiveness of any corrective
action taken;

e) make changes to the environmental

management system, if necessary.

Corrective actions shall be appropriate to the
significance of the effects of the nonconformities
encountered, the  environmental

impact(s).

including



Td chirc phéi lvu gitr cac théng tin dang vin ban
d& 1am bang chipng vé:

—  ban chét cla su khéng phl hgp va cac hanh
ddng thyre hién sau do,

—  cackét qua clia bét ky hanh dong khéc phuc nao.

10.3 Cai tién lién tuc

Té chirc phai cai tién lién tuc sy phi hop, si thda
dang va hidu lgc clia hé théng quan Iy méi trrérng
nhim nang cao két qua hoat ddng méi trrong.

TCVN ISO 14001:2015
shall retain documented

information as evidence of.

The organization

— the nature of the nonconformities and any
subsequent actions taken;

— the results of any corrective action.

10.3 Continual improvement

The organization shall continually improve the
suitability, adequacy and effectiveness of the
environmental management system to enhance

environmental performance.

43



TCVN ISO 14001:2015

Phu luc A
(tham khao)
Hwéng din sie dung tiéu chuin nay

A.1 Khai quat

C4c théng tin gidi thich néu tai phy luc ndy nhdm
tranh sy hiéu nhdm cac yéu ciu néu trong tidu
chuén nay. Mot khi thong tin ndy da néu ra va
nhét quan v&i cac yéu cau nay, thi khong can phai
bd sung, loai trir hodc stra ddi cac yéu ciu nay
theo bét ky cach nao.

Céc yéu cu trong tiéu chudn ndy cin phai dugc
nhin nhan t&r mat quan diém mang tinh hé théng
hodc toan dién, Nguéi s dung khong nén doc
mot cau hodic mot didu cu thé chia tiéu chudn nay
tach biét v&i cac didu khac. O day co mdi trong
quan gitra c4c yéu ciu trong mot sb digu va cac
y&u cAu trong cac didu khac. VI dy, t& chic can
phai hidu dwoc mdi quan hé gitra cac cam két
trong chinh sach méi trudng va céc yéu ciu du«;rc-
quy dinh tai cac didu khac.

Quan ly sy thay ddi 13 mét phan quan trong cla
viéc duy tri hé théng quan Iy moi treéng, dé dam
bdo cho cac td chire ¢b thé dat dwoc cac két qua
dy kién clia hé thdng quan ly méi tredng trén co
s lién tyc. Quan ly cac thay dbi duoc dé cap
trong cac yéu ciu khac nhau ciia tiéu chudn nay,
bao gdm:

— duy tri hé théng quan ly méi truéng (xem 4.4).

— céc khia canh mai trrrdrng (xem 6.1.2).

—~ trao ddi thdng tin ndi bd (xem 7.4.2).

Annex A
(informative)

Guidance on the use of this International
Standard

A1 General

The explanatory information given in this annex is
intended to prevent misinterpretation of the

requirements contained in this Intemational
Standard. While this information addresses and is
consistent with these requirements, it is not intended

to add to, subtract from, or in any way modify them.

The requirements in this Intemational Standard
need to be viewed from a systemns or holistic
perspective. The user should not read a particular
sentence or clause of this Intemational Standard in
is an

isolation from other clauses. _There

interrelationship between the requirements in some

dauses and the requirements in other clauses. For
example, the organization needs to understand the
relationship between the commitments in its
environmental policy and the requirements that are
specified in other clauses.

Management of change is an important part of
the

system that ensures the organization can achieve
the

management system on an ongoing basis.

maintaining environmental management

intended outcomes of its environmental

Management of change is addressed in various

requirements of this Standard,

International
including:

maintaining the environmental management
system (see 4.4).

environmental aspects (see 6.1.2).

— internal communication (see ?.4.2).



~ kiém so4t hoat ddng (xem 8.1).
— chwong trinh danh gia ndi bd (xem 9.2.2) va
— xem xét cha lanh dao (xem 9.3}.

La mét phan cla viéc quan ly sy thay ddi, t chirc
nén gidi quyét cac thay ddi c6 hoach dinh va
khéng hoach dinh d& dam baoc rang nhitng hau
qua khéng ledng trwdc dwec tr nhimng thay dbi
nay khéng cb anh hudng tidu cue dén két qua dy
dinh cta hé théng quan Iy méi tredng. Vidy vé sy
thay adi bao gém:

— céc thay @di theo hoach dinh dbi v&i cac san
ph&m, qua trinh, hoat Gdng, thiét bj, hodc cac
phwong tién;

— cac thay ddi vé ddi ngh nhan vién hodc cac nha
cung cap bén ngoai, bao gdm ca céc nha thau;

— théng tin m&i lién quan dén céc khia canh méi
treéng, cac tac dong mdi treeoing va cac cong
nghé lién quan;

— cac thay ddi vé& nghta vu tuan tha,

A.2 Lam ré vé cdu trac va thuét ngiv

Két cdu clia cac didu va mot sé thuat nglr cla
tieu chudn nay da dwgc thay ddi nhim cai thién
tinh lién két véi cac tiéu chudn thude hé thdng
quan Iy khac. Tuy nhién, khéng c6 yéu ciu nao
trong tiéu chudn nay d& cap vé& clu triic cac diéu
hodc thuat nglr dwge ap dung cho cac bd tai liéu
hé thdng quan Iy méi trwéng clia td chire. Khéng
c6 yéu ciu nao dé thay thé cac thuat ngd sir
dung clia mét td chirc v&i cac thuat nglr st
dung trong tiéu chudn nay. Cac td chive co thé
chon d& s dung thuat ngl phu hgp vé&i hoat
dong chii chét ctia ho. vi dy: "hd so™, "tai ligu",
hodc "giao thirc/bién ban”, khéng phai 1a "théng
tin dang van ban".
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— operational control (see 8.1).

— internal audit programme (see 9.2.2) and
— management review (see 8.3).

As part of managing change, the organization
should address planned and unplanned changes
to ensure that the unintended consequences of
these changes do not have a negative effect on
the intended outcomes of the environmental
management system. Examples of change
include:

— planned changes to products, processes,
operations, equipment or facilities;

— changes in staff or external providers,
including contractors;
— new information related to environmental

aspects, environmental impacts and related
technologies;

— changes in compliance obligations.

A.2 Clarification of structure and terminology

The clause structure and some of the
terminology of this International Standard have
been changed to improve alignment with other
management systems standards. There is,
however, no requirement in this International
Standard for its clause structure or terminology
to be applied to an organization's environmental
management system documentation. There is
no requirement to replace the terms used by an
this
can

organization with the terms used in
Standard.

choose to use terms that suit their business. e.g.

International Organizations

“records”, “documentation”, or “protocols” rather

than “documented information”.
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A.3 Lam rd cac khai niém

Ngoai cac thuat ngr va dinh nghfa néu tai Biéu

3, viéc 1am rd cac khai niém da chon duwec néu
dudi day nhdm tranh sy hidu 1am.

46

Trong tidu chuédn nay, viéc sir dyung céc tir
“bét ky” ngu ¥ chon loc ho&c ya chon,

Cac tir "thich hgp" va "ap dyng” khéng duwgc
hoan dbdi. "Thich hop" c6 nghia la phu hop
(cho, d&) va y n6i mirc 46 ti do ndo do, trong
khi "ap dyng" cé nghia 1a ¢é lién quan hodc cb
thd &p dung va ngy ¥ réng néu né c6 thé thyc
hién dwgc, thi nd cin phai dugc thee hién,

Tir "c&n nhic " co nghia 1a cén phai suy nght
vé& van d& nay nhwng c6 thé loai trlr; trong khi
"tinh dén" ¢ nghta 13 can phai suy nghT vé
van dé& ndy nhung khdng thé loai trir.

“Lién tuc" chi thdi gian xay ra trong mét
khoéng th&i gian, nhwng ¢ cac khodng thoi

gian gian doan (khong gibng nhu "lién tiép"

chi théi gian ma khéng bj gian doan). Vi thé
“lién tuc” 1 tir thich hop d& st dung khi G&
cap dén sip cai tién.

Trong tiéu chudn nay, tr "anh hwéng" dwoc
st dyng d& mo ta két qua clia sy thay ddi déi
v&i 18 chire. Cym tir "tac ddng méi tredmg" G
cap cy thé dén két qua cia sw thay dbi déi voi
mdi tredng.

Tir "ddm bao" co nghia 1a trach nhidm c6 thé
dwere giao, nheng khéng phai 12 trach nhiém
giai trinh, .

Tiéu chudn nay s dung thuat ng» "bén quan
tdm"; thuét nglr "bén lidn quan” 1a mot tr ddng
nghta 14 nd dai dién cho cling mat khéi niém.

A.3 Clarification of concepts

In addition to the terms and definitions given in
Clause 3, clarification of selected concepts is
provided below to prevent misunderstanding.

— In this International Standard, the use of the
word “any” implies selection or chaice.

— The words “appropriate” and “applicable” are
not interchangeable. “Appropriate” means
suitable (for, to) and implies some degree of
freedom, while “applicable® means relevant or
possible to apply and implies that if it can be
done, it needs to be done.

— The word “consider” means it is necessary to
think about the topic but it can be excluded;
whereas “take into account” means it is
necessary to think about the topic but it
cannot be excluded. '

~ “Continual” indicates duration that occurs over
a period of time, but with intervals of
interruption  (unlike  “continuous™  which
indicates duration without interruption).
“Continual” is therefore the appropriate word
to use when referring to improvement.

— In this International Standard, the word
“effect” is used to describe the result of a
change fto the organization. The phrase
“environmental impact” refers specifically to
the result of a change to the environment.

— The word “ensure” means the responsibility
can be delegated, but not the accountability.

— This International Standard uses the term
“interested party”; the term “stakeholder” is a
synonym as it represents the same concept.



Tigu chudn nay s& dung mdt sb thuat nglr méi.
Sw gidi thich ngan gon néu dudi day nham hod tro
cho c& ngudi diing méi va nhitng ngudi da st
dung cac phién ban treéc clia tiéu chudn nay.

— Cum tir "nghTa vy tuan tha" thay thé cum tir

"cac yéu cAu phéap luat va cac yéu cdu khac
ma td chirc ty nguyén ap dung" dugc sir
dung trong céc phién ban trudc cla tiéu
chudn nay. Muc dich cha cum tir mdi nay
khdng khac biét so v&i cac phién ban treéc
de.

"Théng tin dang van ban" thay thé cho cac
danh tlr "hé& thong tai lidu", "cac tai lieu” va
"hd so" dwgc str dung trong cac phién ban
treére cla tiéu chudn nay. Dé phéan biét myc
dich cia thuat nglr chung "théng tin dang van
ban", tiéu chuan nay hién dang s dung cum
tlr "llu @itk thong tin dang van ban 1am béng
chirng vé&..." ¢6 nghia la hd so, va "duy tri
thong tin dang van ban" dé chi cac tai ligu
khac ngodi hé so. Cac cum tir "lam bang
chirng v&...." khéng phdi 1a mot yéu chu dé
dap (ng cac yéu cdu vé ching clr phap ly;
muc dich cla né chi 1a dé chi ra bang ching
khach quan can phai dwoc lwu git.

Cum tr “nha cung cap bén ngoai® 14 mot td
chirc cung (rng tir b&n ngoai (bao gdm ca nha
thau) cung cép sdn pham hodc dich vy.

Sy thay dbi tr “nhan biét" sang “xac dinh”
nhdm hai hoa vé&i thudt nglr clia hg théng
quan ly da dwgc tiéu chudn hoa. Tir “xac
dinh” 12 mét qua trinh phéat hién dan dén sy
nhian thire dwoc. Muc dich nay khong khac
vé&i cac 1An xuét ban trede,

Cum tir “két qua dw kién” 1a két qua ma td
chirc dy dinh phai dat dwgc bing cach ap

This

terminology. A brief explanation is given below to aid
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international Standard uses some new

both new users and those who have used previous
editions of this International Standard.

The phrase “compliance obligations” replaces
the phrase “legal requirements and other
to which the
subscribes” used in the previous edition of this
Interational Standard. The intent of this new
phrase does not differ from that of the previous
edition.

requirements organization

“Documented information™ repiaces the nouns
“documentation”, “documents” and “records”
used in previous editions of this International
Standard. To distinguish the intent of the
generic term “documented information”, this
International Standard now uses the phrase
“retain documented information as evidence

of..” to mean records, and “maintain

docﬁmented information” to mean
documentation other than records. The phrase
“as evidence of...." is not a requirement to meet
legal evidentiary requirements; its intent is only
to indicate objective evidence needs to be

retained.

The phrase “external provider” means an
external supplier organization (including a
contractor) that provides a product or a service.

The change from “identify” to “determine” is
intended to harmonize with the standardized
management system terminology. The word
“determine” implies a discovery process that
results in knowledge. The intent does not differ
from that of previous editions.

The phrase “intended outcome” is what the

organization intends to achieve by
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dung hé thdng quan Iy méi trwémg cla minh.
Cac két qua dy kién tdi thidu bao gdm ca s
cai tién ndng cao két qua hoat ddng mdi
tredrng, thure hién ddy da cac nghfa vy tudn
th va dat dwogce cac myc tiéu méi trwwéng. Cac
td chirc phai dat ra cac két qua dy kién bd
sung dbi vé&i hé thdng quan ly méi tredng cda
ho. Vi du, s nhét quan voi cam két clia ho
dé bao vé méi trwong, to chirc cb thé thiét 1ap
mot két qua dy kién d& phan dau huwong 6
sir phét trién bén viFng.

— Cum tlr “(nhiPng) ngudi lam viéc dudi s
kiém soat” bao gdm nhirng ngudi ldm viéc
cho td chirc va nhirng ngudi lam viéc trén
danh ngha t& chirc ma t6 chirc nay cb trach
nhiém (vi dy, cac nha thau). N6 thay thé cac
cum tir "nhifng ngudi 1am viéc cho t& chirc
hodc trén danh nghia t& chic” va_"nhing
ngurdi 1am viéc cho hodc trén danh nghia té
chirc" dwoe sir dung trong cic phién ban

trwére cla tiéu chuin ndy. Muc dich cta cym-

tr méi nay khdng khac biét so v&i cac phién
ban trwoc.

~  Khéi niém “muyc tiéu” dwgc sir dung trong cac -~

phién ban trrére cla tidu chuin nay dwoc gk
trong thudt ngl “muc tiéu moi tredrng”.

A.4 Béi cinh cua té chirc

A.4.1
chire

Hiéu biét v& tb chirc va bbi canh cia té

Muc dich clia 4.1 1a cung cép sy hiéu biét mang
tinh nhan thirc v& cac vin d& quan trong ¢6 thé
gdy anh hudng tét hosc x4u, cach thirc ma td
chirc quan Iy cac trach nhiém v& mdi tredng clia
ho. VAn d& nay Ia cac chil d& quan trong déi véi t&
chirc, cac van dé& g& tranh luan va thac luan hodc
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implementing its environmental management
system. The minimal intended outcomes
include

performance,

enhancement of environmental
fuffilment of

obligations and achievement of environmental

compliance

objectives. Organizations can set additional
intended outcomes for their environmental
management  system. For  example,
cohsiste_nt with their commitment to protection
of the environment, an organization may
establish an intended outcome to work

towards sustainable development.

— The phrase “person(s) doing work under its

control” includes persons working for the
organization and those working on its behalf for
which the organization has responsibility (e.g.
contractors). It replaces the phrase “persons
working for it or on its behalf’ and “persons
working for or on behalf of the organization”
used in the previous edition of this Intemational
Standard. The intent of this new phrase does not

differ from that of the previous edition.

The concept of “target” used in previous
Standard is
*environmental

editions of this International
captured within the term

objective”.
A4 Context of the organization

A4.1 Understanding the organization and its
context

The intent of 4.1 is to provide a high-level,
conceptual understanding of the important issues
that can affect, either positively or negatively, the
way the organization manages its environmental
responsibilities. Issues are important topics for
the organization,

problems for debate and



thay d6i cac hoan canh gay anh hudng dén kha
nang cla td chirc d& dat duoc cac két qua dy
dinh ma tb chirc a4 dat ra ddi voi hé théng quan Iy
mdbi trieérng cda né.

Vi du vé& cac vin @& ndi bd va bén ngodi c6 thé
lién quan dén bdi canh ctia tb chirc bao gdm:

a) cac didu kién mdi trwdng lién quan dén khi
héu, chét lwong khdng khi, chét lwong nuwérc,
str dung dat, tinh trang 6 nhiém hién tai, s
san c6 ngudn tai nguydn thién nhién va da
dang sinh hoc, ma c6 thé g4y anh hudng dén
muc dich cia td chirc, hodc chiu anh hwdng

b&i cac khia canh méi tredng cla no.
b) cac hoan canh van hda, xa hgi, chinh tri,
phap ly, luat dinh, tai chinh, cdng nghé, kinh
18, tw nhién va canh tranh bén ngoai, cho du

qudc té, qudc gia, khu virc hodc dja phwong;

c) cac dic diém hodc cac didu kién ndi bd cla
td chirc, chéng han nhw cac hoat dgng, cac
san phant va dich vy, dinh hwéng chién lvgce,
van héa va néng lyc (nghia la, con ngudi,
kién thirc, cac qua trinh, cac hé théng).

Str dung su hiéu biét v& béi canh cla td chirc dé
thiét 1ap, thwe hién, duy tri va cai tién lién tuc hé
théng quan ly méi trwdng clia minh (xem 4.4).
Céac vén dé ndi bd va bén ngoai ma dugc xac
dinh tai 4.1 c6 thé mang lai cac rli ro va co hdi
abi v&i td chivc hodc hé thdng quan Iy méi truedng
(xem 6.1.1 dén 6.1.3). Cac td chirc xac dinh
nhi¥ng van dé& cén phai dugc gidi quyét va quan
Iy (xem 6.1.4, 6.2, Didu 7, Diéu 8 va 9.1).

A.4.2 Hidu biét v& cac nhu ciu va mong doi

caa cac bén quan tim

Mat td chizc mong doi dat duwgc sy hidu biét
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discussion or changing circumstances that affect
the organization's ability to achieve the intended
for its environmental

outcomes it sets

management system.

Examples of Intemal and extemnal issues which can
be relevant to the context of the organization include:

a) environmental conditions related to climate,
air quality, water quality, land use, existing
contamination, natural resource availability and
biodiversity, that can either affect the
organization's purpose, or be affected by its
environmental aspects;

b) the external cultural, social, political, legal,
regulatory, financial, technological, economic,
natural and competitive circumstances, whether
international, national, regional or local;

¢) the intemal characteristics or conditions of the
organization, such as its activities, products and
services, strategic direction, culture and
capabilities (i.e. people, knowledge, processes,

systems).

An understanding of the context of an organization
is used to establish, implement, maintain and
continually improve its environmental management
system (see 4.4). The internal and external issues
that are determined in 4.1 can result in risks and
opportunities fo the organizaton or to the
environmental management system (see 6.1.1 to
6.1.3). The organization determines those that need
fo be addressed and managed (see 6.1.4, 6.2,
Clause 7, Clause 8 and 9.1).

A4.2 the needs and

expectations of interested parties

Understanding

An organization is expected to gain a general (i.e.
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chung {ngha 1a mirc cao, khong chi tiét} v& nhu
cau va mong muén clia cac bén quan tam néi bd
va bén ngoai ma ho da dwoc té chirc xéac dinh 1a
¢ lién quan. Té chérc can nhic vé& tri thire b
duoc khi xac dinh cac nhu ciu va mong doi ma to
chirc phai hodc Iwa chon dé thye hién theo, nghia
l& cac nghta vyt tuan tha cda minh (xem 6.1.1).

Trong triedng hep bén quan tdm tw nhan thay bi
anh hudng bdi cac quyét dinh ho3c cac hoat déng
lién quan dén két qua hoat ddng méi trwdng clia
td chire, thi td chirc can nhic cac nhu cdu va ky
vong lién quan nay nhw dé dwgc biét hodc dwoc
cac bén lién quan bay té cho td chirc.

Céc yéu ciu ciza bén quan tam khang nhét thiét 1a
cac yéu cau cla 15 chirc. Mt s& yéu cdu cla bén
quan tdm phan 4&nh cac nhu ciu va mong doi 13
béat budc bdi vi ching d& dwoc dua vao cac lut,
cac quy dinh, gidy phép va cac chirng chi theo
quyét dinh cta chinh phi hodc tham chi clia tda
an. Cac t5 chlrc co thé quyét dinh chp hanh ty
nguyén hoc thira nhén c4c yéu ciu khac clia cac
bén quan tam (vi dy dwa vao thanh quan hé hop
ddng, dang ky t nguyédn tuan tha). Mot khi td
chirc d& chép nhén, thi ching trd thanh cac yéu
cdu cla 6 chirc (nghia 13, cac nghia vy tuan thi)
va dwge tinh 3én khi hoach dinh hé théng quan Iy
mdi treérng (xem 4.4). Mdt phan tich chi tiét hon
v& céc nghla vy tuén tha dwoc trinh bay tai 6.1.3.

A.4.3 Xac dinh pham vi cGa hé théng quan ly
madi trirdrng

Pham vi clia hé thdéng quan ly méi trwéng nham
lam 6 cac ranh giéi v& vat Iy va ranh gidi vé td
chirc ma hé théng quan Iy mai tredng ap dung,
déc biét khi td chirc nay 1a mét phén clia mét td
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high-level, not detailed) understanding of the
expressed needs and expectations of those intemal
and external interested parties that have been
determined by the organization to be relevant. The
organization considers the knowledge gained when
determining which of these needs and expectations
it has to or it chooses to comply with, ie. its
compliance obligations (see 6.1.1).

In the case of an interested party perceiving itself to
be affected by the organization's decisions or
activities related to environmental performance, the
organization considers the relevant needs and
expectations that are made known or have been
disclosed by the interested party to the organization.

Interested party requirements are not necessarily
requirements of the organization. Some interested
party requirements reflect needs and expectations
that are mandatory because théy have been
incorporated into laws, regulations, pemmits and
licences by govemmental or even court decision.
The organization may decide to voluntarily agree to
or adopt other requirements of interested parties
(e.g. entering into a contractual relationship,
subscribing to a voluntary initiative). Once the
adopts become

requirements compliance

arganization them, they

organizational {i.e.
obligations) and are taken into account when
planning the environmental management system
{see 4.4). A more detailed-level analysis of its

compliance obligations is performed in 6.1.3.

A43 the

environmental management system

Determining scope of the

The scope of the environmental management
system is intended to clarify the physical and
the
applies,-

organizational boundaries to = which

environmental management system



chirc ién hon. M6t td chire ¢ quyédn ty quyét va
linh hoat d& xac dinh ranh gi¢i cGa né. Té chic
¢6 thé chon ap dung tiéu chun nay trong toan
bd td chirc, hodc chi (mét) (nhirng) by phén cu
thé ctia td chirc, mién 12 lanh dao cao nhét cho
réng (nh@rng) bd phan (d6) c¢6 quydn han dé&
thiét lap mét hé thbéng quan Iy méi tredng.

Trong khi thiét 1ap pham vi ap dyng, tinh tin cay
chia hé théng quén Iy méi trwdng phy thude vao
si¥ lwa chon clia cac ranh gidi td chie. TO chire
can nhic mrc 6 kidm soat hodc anh huréng ma
né cd thé phat huy cac hoat dong, cac san pham
va dich vy ¢6 Ity ¥ can nhic dén quan diém vang
ddi. Pham vi 4p dung khéng dugc stv dung dé
loai trlr cac hoat ddng, cac san phdm, dich w
ho#c cac co s& ma chiing c6 hodc cé thé cb cac
khia canh méi trueéng cé v nghia, hodc dé trén
tranh cac nghla vy tuén thi cta minh. Pham vi 4p
dung la mét tuyén bd mang tinh thyc té va dai
dién cho cac hoat ddng clia td chir¢ ma nhiing
hoat dong d6 ndm trong cac ranh giéi hé thdng
quan ly méi treedng clia minh, pham vi nay khong
dwoc gay hiéu nhdm cho cac bén quan tam.

M6t khi t& chirc khang dinh ho phi hop véi tigu
chuan nay, thi yéu cdu 13 phai sdn c6 pham vi ap
dung cho céac bén quan tam.

A.4.4 Hé thdng quan ly méi trwong

T& chirc ludn duy trl quydn han va trach nhigm
gidi trinh @& quyét dinh td chirc da dap (ng cac
y@u cau clia tidu chuan nay thé nao, k& ca mic 6
chi tiét va mirc d6 ma no:

a) thiét 1ap mét hogic nhigu qua trinh G& c6 niém
tin ring né {ching) dang duoc kiém soéat,
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especially if the organization is a part of a larger
organization. An organization has the freedom
and flexibility to define its boundaries, It may
choose to implement this International Standard
throughout the entire organization, or only in (a)
specific part(s) of the organization, as long as the
top management for that (those) part(s) has
authority to  establish
management system.

an environmental

In setting the scope, the credibility of the

environmental management system depends
upon the choice of organizational boundaries. The
organization considers the extent of control or
influence that it can exert over activities, products
and services considering a life cycle perspective.
Scoping should not be used to exclude activities,
products, services, or facilities that have or can
have significant environmental aspects, or to
evade its compliance obligations. The scope is a
factual ~and representative statement of the
organization's operations included within its
environmental management system boundaries

that should not mislead interested parties.

Once the organization asserts it conforms to this
International Standard, the requirement to make
the scope statement available to interested parties
applies.

A.4.4 Environmental management system

The retains

accountability

authority and

it fulfils the
Standard.
inclu'ding the level of detail and extent to which it:

organization
to decide how

requirements of this International

a) establishes one or more processes to have
confidence that it (they) is (are) controlled,
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thiee hién theo ding hoach dinh va dat dwgc
két qud mong muén;

b) tich hop céc yéu ciu hé théng quan ly mdi
trwdng vao cac qua trinh hoat dong chil chét
khac nhau cia né, nhu thiét ké va trién khai,
mua sim, ngudn nhan Iyc, ban hang va tiép thi;

c) két hop cac vin @& lién quan dén bdi canh
clia tb chirc (xem 4.1) va yéu céu cla cac bén
quan tam (xem 4.2) trong pham vi hé théng
quan Iy moi tredong clia nb.

Néu 4p dyng tiéu chudn nay cho (mét) (cac) bd
phén cy thé clia mot td chirc, thi cac chinh sach,
cac qua trinh va cac théng tin dang van ban do
céc bd phan khic cla td chire x8y dyng thi cé thé
str dyng d& dap (ng céc yéu cdu clia tiéu chudn
nay, mién 1a ching 4p dung dwoc cho {(nhirtng) bd
phan cy thé do.

D& biét thong tin v& viec duy tri hé thdng quén Iy

mai trwdng nhw 12 moét phdn cta sw quan ly cac.

thay ddi, xem Didu A.1.

A.5 Swlanh dao
A.5.1 Sy ldnh dao va cam két

Pé chirng minh sir [anh dao va cam két, phai néu
céac trach nhigém cu thd lién quan dén hé théng
quan ly méi tredng, trong d6 l&nh dao cao nhét
phai tryc tiép tham gia hodc Ianh dao cao nhét
phai dinh hwéng. Lanh dao cao nhét cé thé giao
trdch nhié vé cac hanh @ong cho nhirng ngudi
khac, nhwng van phéi chju trach nhiém giai trinh
@& dam bdo c4c hanh ddng dugc thyc hign.

A.5.2 Chinh sach mél trwerng

Chinh sach mdi tredng 1& mot tép hgp cac nguyén
tdc dwoc néu nhw cac cam két, trong dé lanh dao
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carried out as planned and achieve the

desired results;

b) integrates environmental manégement system

requirements into its various business
processes, such as design and development,
procurement, human resources, sales and

marketing;

c) incorporates issues associated with the
context of the organization (see 4.1) and
interested party requirements (see 4.2) within

its environmental management system.

If this International Standard is implemented for
(a) specific part(s) of an organization, policies,
processes  and documented information
developed by other parts of the organization can
be used to meet the requirements of this
Standard, provided

International they are

'épplicable to that (those) specific part(s).

For information on maintaining the environmental
management system as part of management of
change, see Clause A.1.

A5 Leadership
A.5.1 Leadership and commitment

To demonstrate leadership and commitment,
there are specific responsibilities related to the
environmental management system in which top
management should be personally invoived or
should direct. Top
management may delegate responsibility for these

which top management

actions to others, but it retains accountability for
ensuring the actions are performed.

A.5.2 Environmental policy

An environmental policy is a set of principles
stated as commitments in which top management



cao nhét vach ra nhirng y dinh ctia 1§ chirc d& hé
tr¢ va néng cao két qua hoat déng méi trudng clia
né. Chinh sach méi trwdng cho phép td chire thiét
lép cac myc tiéu mdi tredng clia minh (xem 6.2},
thire hign céc hanh dong dé dat dwoc cac két qua
dv kién clia hé théng quan Iy méi trwdng, va dat
dwgc sy cdi tién lién tuc (xem Didu 10).

Ba cam két co ban dbi v&i cac chinh sach méi
truedng duwgce quy dinh trong tiéu chudn nay nham:

a) bao vé mdi trwdng;

b) thyc hién ddy da cac nghta vy tusn thi cla td
chivg;

c) cai tién lién tuc hé théng quan Iy méi trrong
aé nang cao két qua hoat dong mdi tredng.

Nhitng cam két nay sau d6 phdn anh trong cac
qué trinh td chirc thiét 1ap dé gidi quyét cac yéu
cAu cy thé trong tiéu chudn nay, d& dam bao mét
hé théng quan ly mdi trwdng manh mé, tin céy va
chéc chén.

Cam két bao vé méi tredng nhdm muc dich khéng
chi ngan chan céc tac dong xau dén moéi trvdng
thong qua céng tac phong ngira 6 nhiém, ma con
b&o vé mai tredrng tw nhién khdi bj tdn hai va suy
thodi phat sinh tir cac hoat ddng, cac san pham va
dich vy cuia td chirc.

(C4c) cam két cy thé ma td chirc theo dudi phai
phu hgp véi bbi canh clia td chirc, bao gém cac
didu kién mdi trwong dia phuong hodc khu vuec.
Nhirng cam két nay c6 th& d& cap dén, vi dy, chéat
lwgng nudc, tai ché, hodc chat lwgng khéng ki,
va cling ¢6 thé bao gdm céac cam két lign quan
dén gidm nhe va thich &ng bién ddi khi hau, bao
vé da dang sinh hgc va cac hé sinh thai, va
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outlines the intentions of the organization to

support  and environmental
performance. The environmental policy enables

enhance its

the organization to set its environmental
objectives (see 6.2), take actions to achieve the
the- environmental

management system, and achieve continual

intended outcomes of

improvement (see Clause 10).

Three basic commitments for the environmental
policy are specified in this Intemational Standard to:

a) protect the environment;

b) fuffil the organization's compliance obligations;

the

system to

c) continually improve environmental

management enhance

environmental performance.

These commitments are then reflected in the
processes an organization establishes to address
‘ this  International
Standard, to ensure a robust, credible and reliable

specific requirements in

environmental management system.

The commitment to protect the environment is
intended to
environmental impacts through prevention of

not only prevent adverse
pollution, but to protect the natural environment
from harm and degradation arising from the

organization’s activities, products and services.

The specific commitment(s) an organization
pursues should be relevant to the context of the
organization, including the local or regional
environmental conditions. These commitments
can address, for example, water quality, recycling,
or air quality, and can also include commitments
to climate change mitigation and
biodiversity =~ and

related

adaptation, protection of
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phuc hdi.

Trong khi tit cd cac cam két ddu la quan trong,
mdt sé bén quan tdm d3c bigt quan tam téi cam
két clia td chirc dé thirc hién nghia vy tuén thd
clia minh, dic biét 14 cac yéu cdu phap ly. Tiéu
chudn nay quy dinh mét sé yéu ciu két ndi v&i
nhau lién quan Gén cam két ndy. Ching bao gém
s\ ¢an thiét phai:

— xac dinh cac nghia vy tuén thi;

— dam bdo cac hoat djng dwge thire hién pha
hgp véi nhibng nghia vy tudn thi;

— danh gia viéc thire hién cac nghta vy tuan thi;

- khéc phyc s khdng phi hep.

A.5.3 Trach nhiém, quyén han va vai trd trong
td chirc

Nhirng ngwéi tham gia trong hé théng quan Iy méi
trvérng clia té chirc phai c6 sy hidu biét ré rang vé&
vai trd, (cac) trach nhiém va (cac) quyén han cla
ho @& phil hop véi cac yéu cAu cia tigu chudn nay
va dat dugc cac két qua dy kién.

Cac vai tro va trach nhiém cy thé dwgc nhan biét
tai 5.3 c¢6 thé dugc giao cho mét ca nhan, ddi khi
g9i la "ngwdi dai dién clia lanh dao", dwge chia sé&
cho mét sé ¢a nhan, hodc giao cho mdt thanh vién
thuéc cép lanh dao cao nhét.

A.6 Hoach dinh

A.6.1 Hanh ddng dé giai quyét cac rii ro va co
hoi
A.6.1.1 Khai quat

Muc dich téng thé clia (cac) qua trinh dugc thiét
I4p tai 6.1.1 G& dam bao ring & chirc c6 thé dat
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ecosystems, and restoration.

While all the commitments are important, some
interested parties are especially concerned with
to fulfil
compliance obligations, particularly applicable

the organization's commitment its
legal requirements. This Intemational Standard

specifies a number of interconnected

requirements related to this commitment. These
include the need to:

— determine compliance obligations;

— ensure operations are carried out in accordance
with these compliance obligations;

— evaluate fulfilment of the compliance obligations;

correct nonconformities.

A.5.3 Organizational roles, responsibilities and
authorities

Those involved in the organization’s environmental

management system should have a clear
understanding of their role, responsibility(ies) and
authority(ies) for conforming to the requirements of
this International Standard and achieving the

intended outcomes.

The specific roles and responsibilities identified in
5.3 may be assigned to an individual, sometimes
referred to as thé. “management representative”,
shared by several individuals, or assigned to a
member of top management.

A.6 Planning

A.6.1 Actions
opportunities

to address risks and

A.6.1.1 General

The overall intent of the process{es) established in
8.1.1 is to ensure that the organization is able to



duwgc cac két qua dy kién clia hé théng quan Iy
mdi trwdng cla minh, d& ngan chan hodc giam
thc G6ng khéng mong muén, va dé& dat duoc sy
cai tién lign tuc. Ttd chirc cb thé dam bao didu nay
bing cach xac dinh céc rli ro va co hdi ma cin
phéi dwgc gidi quyét va hoach dinh hanh dang dé
gidi quyét ching. Nhirng i ro va co hdi cé thé
lién quan dén cic khia canh mdi treéng, céc
nghta vy tuén thl, cac van dé khac hozic céc nhu
clu va mong dgi clia cac bén quan tam khac.

Céc khia canh méi trwdng (xem 6.1.2) cb thé tao
ra nhitng rdi ro va co héi lién quan dén cac tac
ddng xau dén mdi trwedng, cac tac dong moi
trudng c6 1gi, va cac tac dong khac dén td chirc.
Nhitng rii ro va co hdi lisn quan dén cac khia
canh méi trwdng c6 thé dwgc xac dinh nhwr 12 mt
phan cla vigc danh gia mirc dd quan trong hodc
dwgc xac dinh riéng ré.

Cé4c nghfa vy tuan tha (xem 6.1.3) ¢o thé tao ra
nhing rli ro va co hdi, chang han nhu khéng tuan
tha dwgc (diéu nay c6 thé gay ton hai uy tin cla to
chirc hodc dan dén hanh doéng phép Iy) hodic thire
hién virgt xa hon cac nghia vy tuén thi ctia minh
(didu nay c6 thé nang cao uy tin cla té chirc),

Té chire cing c6 thé ¢6 cac rii ro va ¢o hdi lién
quan dén c4c vin dé khac, bao gdm cac didu kién
méi trwdng hay nhu ciu va mong doi cha cac bén
guan tam, trong d6 c6 th& anh hwdong dén kha
nang cla t& chiec dé& dat dugc cac két qua dy
kién clia cac hé thdng quan Iy mdi treng cla
minh, vi duy

a) 6 nhiém moi trwdng do rao can ngdn nglr hay
sir khéng biét docclia mdt sb ngudi lac dong,
ho khéng hiéu dwgc cac quy trinh 1am viéc tai
dia phwong;

b) gia tang I& lut do bién ddi khi hau c6 thé anh
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the intended of its
environmental management system, to prevent or
reduce undesired effects, and to achieve continual

achieve outcomes

improvement. The organization can ensure this by
determining its risks and opportunities that need to
be addressed and pianning action to address
them. These risks and opportunities can be
related to environmental aspects, compliance
obligations, other issues or other needs and
expectations of interested parties.

Environmental aspects (see 6.1.2) can create
risks and opportunities associated with adverse
environmental impacts, beneficial environmental
impacts, and other effects on the organization.
The

environmental aspects can be determined as part

risks and opportunities related to
of thé significance evaluation or determined

separately.

Compliance obligations (see 6.1.3) can create
risks ani‘] opportunities, such as failing to comply
(which can damage the organization’s reputation
or result in legal action) or performing beyond its
compliance obligations (which can enhance the
organization’s reputation).

The organization can also have risks and
opportunities related to other issues, including
environmental conditons or needs and
expectations of interested parties, which can
affect the organization’s ability to achieve the
environmental

intended outcomes of its

management system, e.g.

a) environmental spillage due to literacy or
language barriers among workers who cannot

understand local work procedures;

b) increased flooding due to climate change that
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huwdng dén cac co s& td chic;

c) thiéu ngudn Ilyc sdn c6 dé& duy tri mét hé
théng quan Iy méi tredng hidu qué do cac han
ché vé& kinh té; -

d) dwra vao cdng ngh&é md&i véi sy tai trg tai
chinh tie chinh ph, trong d6 c6 thé cai thién
chét Iong khong Khi;

e) khan hiém nwéc trong thoi ky han han c6 thé
anh huéng dén kha naing clia td chirc dé van
hanh thiét bj kiém soat khi thai cGia n6.

Céc tinh huéng khén cip 12 sy kién bat ng hosic
khéng mong mudn ma cin 4p dung khén cép cac
nang lyc riéng cu thé, nguén lyc hodic cac qua
trinh d& ngan ch3n hodc gidm nhe hau qua thyc
té hoac tidm 4n clia ho. Céc tinh hudng khan cép
c6 thé gay tac dong x4u dén mai tredng hodc céc
hiu (rng khac ddi voi td chire. Khi x4c dinh cac
tinh hudng khan cép tiém an (vi dy chay, tran héa
chét, theri 1iét khac nghiét), 1o chirc phai can nhic:

— ban chét ctia méi nguy hiém tai chd (vi dy cac
chét 1dng dé chay, bé chira, khi nén);

— loai c6 kha ning nhit va quy md cia tinh
huéng khn cép;

~ tiém &n c4c tinh huéng khan cép tai mét co s&
gan d6 (vi dy, nha may, dwdng bd, dwdng
sét).

Méc du rdi ro va co hdi cdn phai dugc xac dinh va
gidi quyét, nhung tidu chudn nay khdng yéu ciu co
mét qué trinh quén Iy rii ro chinh théng hay mét
quy trinh quan 1y rdi ro dwéi dang tai liéu. Didu nay
cho phép td chirc Iira chon phuwong phap sé& st
dung d& xac dinh rii ro va co héi clia minh.
Phuong phap ndy c6 thé lién quan dén mét qua
trinh dinh tinh don gidn hodic mét danh gia dinh
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could affect the organizations premises;

c) lack of available resources to maintain an
effective environmental management system
due to economic constraints;

d) introducing new technology financed by
govemmental grants, which could improve air

quality;

water scarcity during periods of drought that
could affect the organization's ability to
operate its emission control equipment.

Emergency situations are unplanned or
unexpected events that need

application of specific competencies, resources or

the urgent

processes to prevent or mitigate their actual or
potential consequences. Emergency situations
can result in adverse environmental impacts or
effects the organization. When
determining potential emergency situations (e.g.
the

(_Jther on

fire, chemical spill, severe weather),

organization should consider:

— the nature of onsite hazards (e.g. flammable
liquids, storage tanks, compressed gasses);

— the most likely type and scale of an
emergency situation;

—~ the potential for emergency situations at a
nearby facility (e.g. plant, road, railway line).

Although risks and opportunities need o be
determined and addressed, no
requirement for formal risk management or a

there s

documented risk management process. It is up to
the organization to select the method it will use to
determine its risks and opportunities. The method
may involve a simple qualitative process or a full
quantitative assessment depending on the context



lwong day Al thy thudc vao hodn cdnh ma b chirc
nay hoat déng.

Nhirng rlii ro va co hdi dwge nhan biét (xem 6.1.1
dén 6.1.3) 1 cac di ligu dau vao @& hoach dinh
hanh dong (xem 6.1.4) va thiét Iap cac muyc tiéu
mdi tredrng (xem 6.2).

A.6.1.2 Céc khia canh méi treorng

T& chirc xac dinh cac khia canh méi tredng va
céc tac ddng mdi trerng lién quan clia minh, va
xac dinh xem trong d6 dau la nhirng tac ddng
dang ké va khia canhc6 y nghia, va do d6, cén
phdi dugc gidi quyét bdi hé théng quan Iy mdi
triedyng cia minh.

Cac thay ddi ddi véi moi trvdng, cho du bat lgi
hay c6 Igi, thi d&u do toan bd hosc mgt phan tir
cac khia canh mdi trwong gay ra va dugce goi la
cac tac ddng moi treong. Cac tac dong mdi
trerng ¢6 thé xay ra & quy md dia phuong, khu
vire va toan cu, va cling c6 thé 1a tryc tiép, gian
tiép hodc tich Iy theo ban chat. Méi quan hé gilva
cac khia canh mdi trwdng va cac tadc dong mdi
trwdng 13 mét trong nhirtng méi quan hé nguyén
nhan va hau qua.

Khi xac dinh cac khia canh méi trwéng, t& chie
c4n nhéc dénquan diém vong doi. Didu nay khong
ddi hoi phai danh gia vong ddi chi tiét; ma chi can
suy nght ¢an than chu déo vé& cac giai doan vang
ddi c6 thé dwoc kiém soat hodic chiu anh hudng
cla td chirc ndy Ia d4. Cac giai doan dién hinh
ctia mdt san phdm (hodc dich vy) vong doi bao
gdm mua nguyén vat ligu, thiét ké, san xuat, van
chuyén/giao nhan, st dung, x& Iy cudi vong 4o
va thai bd cudi cling. Cac giai doan vong doi dugc
&p dung sé& khac nhau tuy thudc vao hoat déng,
san pham hodc dich wy.

TCVN 1SO 14001:2015
in which the organization operates.

The risks and opportunities identified (see 6.1.1 to
6.1.3) are inputs for planning actions (see 6.1.4)
and for establishing the environmental objectives
(see 6.2).

A.6.1.2 Environmental aspects

An organization determines its environmental
aspects and associated environmental impacts,
and determines those that are significant and,
need
environmental management system.

therefore, to be addressed by its

Changes to the environment, either adverse or

‘beneficial, that result wholly or partially from

environmental aspects are called environmental
impacts. The environmental impact can occur at
local, regional and global scales, and also can be
direct, indirect or cumulative by nature. The
relationship between environmental aspects and
environmental impacts is one of cause and effect.

When determining environmenial aspects, the
organization considers a life cycle perspective.
This does not require a detailed life cycle
assessment; thinking carefully about the life cycle
stages that can be controlled or influenced by the
organization is sufficient. Typical stages of a
product (or service) life cycle include raw material
acquisition, design, production,
transportation/delivery, use, end-of- life treatment
and final disposal. The life cycle stages that are
applicable will vary depending on the activity,

product or service.
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T& chirc cdn xac dinh c4c khia canh mdi trvdng
trong pham vi 4p dung clia hé théng quan Iy méi
tredng clia minh. Phai tinh 6én cac yéu té dau
vao va Gau ra (ca dv kién va khéng ludng treéc)
di kém cac hoat ddng, cac san phdm va dich vy
cta minh trong qua khi hién tai lién quan; co
hoach dinh hogc phat trién méi; va cac hoat déng,
céc san phdm va dich vu m&i hoac stra @bi.
Phuong phap st dyng phai can nhic cac didu
kién hoat ddng binh thudng va bét thuwdng, cac
diéu kién khi ngirng van hanh va kh&i ddng, ciing
nhu c4c tinh hudng khan cép c6 thé dy doan mat
céch hgp Iy nhw nhan biét tai 6.1.1. Can chu y
dén sy xuét hién tnedc clia cac tinh hudng khan
cép. D& biét thong tin v8 cac khia canh mai
tredng nhe 12 mot phan clia qua trinh quan Iy sy
thay d6i, xem Didu A.1.

Té chirc khdng phai can nhéc ting san phim,
thanh phan ho&c nguyén liéu mét cach riéng ré dé
xac dinh va danh gia cac khia canh madi trwdng;

ma c6 thd tao nhém hodc phan loai cac hoat

ddng, cac san phdm va dich vy khi ching c6 cac
d&c diém chung.

Khi xac dinh cac khia canh méi trwéng, td chirc co
thé can nhic:

a) cdc phat thai vao khéng khi;
b) céc x4 thai vao nwérc;
¢) céc xa thai vao dét;

d) viéc sir dung cac nguyén ligu va tai nguyén

thién nhién;
e) viéc slr dung nang lugng;

f)  ndng lwgng phét ra (vi dy, nhiét, blrc xa, do
rung (tiéng én), anh sang);

g) phét sinh chét thai va/hodic cac san phim phy;
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needs the
environmental aspects within the scope of its

An organization to determine
environmental management system. It takes into
account the inputs and outputs (both intended and
unintended) that are associated with its current
and relevant past activities, products and services;
planned or new developments; and new or
modified activities, products and services. The
method used should consider normal and
abnormal operating conditions, shut-down and
start-up conditions, as well as the reasonably
foreseeable emergency situations identified in
6.1.1.
occurrences

Attention should be paid to prior

of emergency situations. For
information on environmental aspects as part of

managing change, see Clause A.1.

An organization does not have to consider each
product, component or raw material individually to
determine and evaluate their environmental
aspects; it may group or categorize activities,
products and services when they have common
characteristics.

When determining its environmental aspects, the
organization can consider:

a) emissions lolair;

b) releases to water;

¢) releases to land;

d) use of raw materials and natural resources;

e) use of energy;

f) energy emitted (e.g. heat, radiation, vibration
(noise), light);

g) generation of waste and/or by-products:



h) viéc st dyng khdng gian.

Ngoai cac khia canh méi trwdng ma né cb thé
kiém soét trwrc tiép, td chirc phai xac dinh xem c6
nhieng khia canh méi tredng ndo ma cé thé can
thiép. Piéu nay c6 thé lisn quan dén cac sin
phdm va dich vy dugc st dung bdi td chire nhung
do nhirng ngudi khac cung cép, ciing nher cac
san phdm va dich vy ma & chirc cung cip cho
nhikng ngudi khac, bao gém ca nhivng khia canh
di kém theo v&i (cac) qua trinh thué ngoai, Béi voi
nhitng sén pham va dich vy t& chirc cung cdp cho
nhi*ng ngwdi khéc, didu ndy co thé g han ché vigc
can thigp v& viéc sir dung va xi Iy cudi vong doi
clia c4c san pham va dich vu. Tuy nhién, trong
moi treding hop, t& chirc phai xac dinh mic do
kiém soat c6 kha nang thyc hign duoc, cac khia
canh mdi treéng 16 chire o thé tac déng va mirc
d% ma theo d6 té chirc Ira chon @& thyc hién viéc
can thiép do.

Can chu ¥ can nhic dén cac khia canh méi

trwdng lién quan dén cac hoat dong, cac san
phé&m va dich vy clia t chire, nhu:

— thiét ké va phat trién co s& vat chét, cac quéa
trinh, san phdm va dich vu clia minh;

— thu mua nguyén liéu, ké ca khai thac;

~ cac qua trinh hoat ddng ho¥c san xuét, bao
gdm ca cong tac kho bai;

— vén hanh va bao tri co s& vat chat, tai san
clia t6 chirc va co’ s& ha tang;

—  két qua hoat ddng méi tredng va cac hoat
ddng cla c&c nha cung cép bén ngoai;

— véan chuydn san phdm va cung cép dich wy,
bao gbdm ca viéc bao goi;

- lwu triv, sir dung va x Iy cudi vong ddi clia
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h} use of space.

In addition to the environmental aspects that it can
directly,
whether there are environmental aspects that it

control an organization determines
can influence. These can be related to products
and services used by the ofganization which are
provided by others, as well as products and
services that it provides to others, including those
associated with (an) outsourced process(es). With
respect to those an organization provides to
others, it can have limited influence on the use
and end-of-life treatment of the products and
services. In all circumstances, however, it is the
organization that determines the extent of control
it is able to exercise, the environmental aspects it
can influence, and the extent to which it chooses

-to exercise such influence.

Consideration should be given to environmental
aspects related to the organization's activities,
products and services, such as:

— design and development of its facilities,

processes, products and services;
— acquisition of raw materials, including extraction;
— operational

or manufacturing processes,

including warehousing;

— operation and maintenance of facilities,
organizational assets and infrastructure;

— environmental performance and practices of
external providers;

— product transportation and service delivery,
including packaging;

— storage, use and end-ofdife treatment of
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san pham:

— quan Iy chét thai, bao gbm ca viéc tai s&
dung, tan trang, tai ché va thai bd.

Khong c6 phuong phap duy nhét dé xac dinh cac
khia canh méi trirdng cb y nghla, tuy nhién, cac
phuwong phap va chuin myc st dung phai cung
c4p két qua nhét quan. T chire thiét Iap, dua ra
cac chudn myc dé xac dinh cac khia canh méi
trwéng cb ¥ nghia clia minh. Cac chuln myc moi
trwdrng 12 chudn myc ban diu va tdi thidu dé danh
gi4 cac khia canh méi trwdng. Chudn myc o6 thé
lién quan dén khia canh mdi tredng cy thé (vi dy,
loai, kich ¢&, tn sb) hodc tac déng mdi tredng (vi
du, quy md, mirc dj nghidm trong, khoang thdi gian,
phoi nhiém). Ciing ¢6 thé sir dung c4c chudn myc
khéc. Mt khia canh méi tredmg cb thé khéng dang
k& khi chi can nhic v& cac chudn myc méi trwdmg.
Tuy nhién, n6 c6 thé dat hodc vugt qua ngudng aé
xac dinh ¥ nghia khi xét theo cac chuan myc khéc.
Nhirng chudn muec khac c6 thé bao gdm cac vén @&

t& chirc, nhu cac yéu cau phap ly hodc cac yéu clu .

quan tdm cla bén lién quan. Nhitng chudn myc
khéc khéng nhdm str dyng d& gidm cép dd mét khia
canh ma khia canh d6 1a ¢6 ¥ nghfa néu can ci theo
tac dgng méi trwéng cla nb.

M@t khia canh méi trwedng c6 ¥ nghia c6 thé dén
dén mot hodc nhidu tac dong méi trwdng dang ké,
va do d6 cb thé din dén rii ro va co hdi ma cin
phai duwrge gidi quyét d& dam bdo td chirc co thé
dat duoc cac két qua dy kién clia hé théng quan
Iy méi tredrng clia nd.

A.6.1.3 Céc nghia vy tuan tha

T& chirc phai xac dinh cac nghia vy tuan thi véi
mirc 49 dly du chi tiét, dwoc nhén biét tai 4.2 ma
¢6 thé ap dyng dbi voi cac khia canh méi trerdng
cla minh, va cach thitc chang ap dung dbi voi td
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products;

— waste management, including reuse,

refurbishing, recycling and disposal.

There is no single method for determining
significant environmental aspects, however, the
method and criteria used should provide
consistent results. The organization sets the
criteria for  determining its  significant
environmental aspects. Environmental criteria are
the primary and minimum criteria for assessing
environmental aspects. Criteria can relate to the
environmental aspect (e.g. type, size, frequency)
or the environmental impact (e.g. scale, severity,
duration, exposure). Other criteria may also be
used. An environmental aspect might not be
significant when only considering environmental
criteria. It can, however, reach or exceed the
threshold for determining significarice when other
criteria are considered. These other criteria can
include organizational issues, such as legal
requirements or interested party concerns. These
other criteria are not intended to be used to
downgrade an aspect that is significant based on

its environmental impact.

A significant environmental aspect can result in
one or more significant environmental impacts,
and can therefore result in risks and opportunities
that need to be addressed to ensure the
organization can achieve the intended outcomes
of its environmental management system.

A.6.1.3 Compliance obligations

The organization determines, at a sufficiently
detailed
identified
environmental aspects, and how they apply to the

level, the compliance obligations it

in 4.2 that are applicable to its



chirc. Cac nghia vy tuén thG bao gém cac yéu ciu
phép ly ma mét td chirc phai tuan theo va cac yéu
cau khac ma td chirc phai tuan theo hoic lwa
chon d& tuan theo.

Céc yéu clu phap ly bét busc lién quan dén cac
khia canh méi friedrng clia mdt tb chirc c6 thé bao
gdm, néu cé thé ap dung:

a) cac yéu cu tir phia cac co quan chinh phi
hoéc cac co quan quan ly khac co lién quan;

b) céc luét va cac quy dinh clia quéc 18, qudc gia
va dia phuwong;

¢) yéu cdu quy dinh trong cac gidy phép, cac
chirng nhan ban quyén hodc cac hinh thirc Uy
quyén khc;

d) cac don dat hang, cac qui tic ho3c hwdng
dan clia cac co quan quan Iy didu hanh;

e) cac phén quyét clia tda an hodc hoi thdm
doan.

Céac nghfa vy tuan thil cling bao gém cac yéu ciu
cha bén quan tdm khac lién quan dén hé théng
quan ly mdi trwéng ma t& chivc phai hodc lya
chon d& ap dung. Céac yéu céu co6 thé bao gbm,
néu co thé ap dung:

— céAc hop ddng v&i cac nhém céng ddng hoac
cac to chlre phi chinh pha;

- cac hop dbng v&i co quan cbng quyén hoac
khach hang;

— cac yéu cdu vé tb chirc;

— c4c nguyén tc hay quy pham thwec hanh ty
nguyén ap dung;

— cac cam két vé mdi trrdng hodc dan nhan ty
nguyen;

— c¢éac nghia vu phat sinh theo cac thoa thuan
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organization. Compliance obligations include legal
requirements that an organization has to comply
with and other requirements that the organization
has to or chooses to comply with,

Mandatory legal requirements related to an
organization's environmental aspects can include,
if applicable:

a) requirements from governmental entities or
other relevant authorities;

b} international, national and local laws and

regulations;

¢} requirements specified in permits, licenses or
other forms of authorization;

d} orders, rules or guidance from regulatory

agencies;

e} judgements of courts or administrative
tribunals.

Compliance obligations also include other

interested party requirements related to its
environmental management system which the
organization has to or chooses to adopt. These
can include, if applicable:

— agreements with community groups or non-
governmental organizations,

- agreements with public authorities or

customers;
— organizational requirements;

— voluntary principles or codes of practice

— voluntary labelling or environmental
commitments;
— obligations  arising  under  contractual
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hop ddng véi td chire;

—~ céc tiéu chudn cua td chirc hodc nganh cong
nghiép lién quan.

A.6.1.4 Hoach dinh hanh déng

Cac hoach dinh clia to chire, & mdt mirc d6 cao,
nhi¥*ng hanh d8ng d6 phai dwoc thuee hién trong hé
théng quan Iy méi trwong dé gidi quyét cac khia
canh méi trwdmg co y nghia, céc nghfa vu tuan thu
clia minh, va nhikng nli ro va co' hdi duge nhan biét
tai 6.1.1 nhitng vén & d6 phai duwgc wu tién dbi voi
cac 1 chirc d& dat duoc cac két qua dy kién cla
céc hé théng quan Iy méi tredmg clia minh.

Nhi¥ng hanh dgng theo hoach dinh c6 thé bao gdm
viéc thiét 14p cac myc tiéu mdi trwdmg (xem 6.2)
ho#ic cac hanh dong ¢ thé tich hop Gua vao cac
qué trinh thudc hé théng quan Iy méi trwdmg khéc,
riéng 1& hodic két hop. Mot sd hanh dong_co thé
duoc gidi quyét thong qua cac hé théng quan Iy
khéc, nhw cac hé théng lién quan dén an toan va

strc khde nghé nghiép hodic hoat ddng chii chét lién -

tuc, hodc thdéng qua cac qua trinh hoat dgng chd
chét khic c6 lién quan dén rli ro, quan Iy tai chinh
va con nguwdi.

Khi can nhic lya chon cdng nghé clia minh, t6 chire
phai can nhic vigc st dung céc k¥ thuat tét nhét co
sén, ma hiéu qua kinh t&, hidéu qua chi phi va dwoc
danh gia thich hop. Didu ndy khéng ¢6 v dinh dé
ngu ¥ rdng cac td chirc c6 nghfa vy st dung
phuong phap ludn vé hach toan mdi trwéng.

A.6.2 Myc tiéu mdi tredng va hoach dinh dé
dat dwee ching

Lanh dao cao nhét c6 thd thiét 18p cac myc tidu
mai tredng & cap chién lege, cAp phwong 4n hay
cép dd hoat ddng. Cép chién lwgc bao gdm cac
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arrangements with the organization;

— relevant organizational or industry standards.

A.6.1.4 Planning action

The orgénization plans, at a high level, the
actions that have to be taken within the
environmental management system to address its
significant environmental aspects, its compliance
obligations, and the risks and opportunities
identified in 6.1.1 that are a priority for the
organization to achieve the intended outcomes of
its environmental management system.

The actions planned may include establishing
environmental objectives (see 6.2} or may be

incorporated into other environmental

management system processes, either
individually or in combination, Some actions may

be

systems, such as those related to occupational

addressed through other management
health and safety or business continuity, or
through other business processes related to risk,

financial or human resource management.

When considering its technological options, an
organization should consider the use of best-
available techniques, where economically viable,
cost-effective and judged apprepriate. This is not
intended to imply that organizations are obliged to
use environmental cost-accounting methodologies.

A.6.2 Environmental objectives and planning
to achieve them

Top management may establish environmental
objectives at the strategic level, the tactical level
or the operational level. The strategic level



cAp d9 cao nhét cia td chirc va cac myc tidu moi
trurdrng c6 thé durorc 4p dung cho toan bd té chic.
Céc cép dd phuong an va hoat déng co thd bao
gdm cac muc tiéu mdi tredrng déi véi cac don vi
cu thé riéng hodic cac bd phan chirc nang trong
pham vi t& chirc va phai phit hop véi dinh hwéng
chién lwgc cha no.

Cac myc tiéu mbi trwdng phai dugc trao ddi cho
nhitng ngudi [am viéc dwéi sy kiém soat cia td
chire, nhirng ngwrdi ma ¢6 kha nang anh hudng
dén cac myc tidu mai tnedmng.

Céc yéu céu phai "tinh dén céc khia canh méi
triedrng €6 y nghia” khéng ¢é nghia 12 mdt myc
tiéu mai trrrng phai dwgre 13p cho tirng khia canh
méi trwéng cd ¥ nghfa, tuy nhién, nhing khia
canh ndy c6 cip dd wu tién cac khi thiét 1ap cac
mugc tiéu mai tredng.

"“Nhét quan véi cac chinh sach mai tredng” co
nghfa 13 cac muc tiéu mdi trwong duwec lign két
réng rai va hai hoa v&i cac cam két do lanh dao
cao nhét dua ra trong chinh sach maéi trrdng, bao
gdm ca cac cam két vé cai tién lién tyc.

Cac chi sb dugc lya chon dé danh gia cac muc
tieu moi trwdng co thé do ledng dugc. "Po
[wérng" c6 nghfa 1a ¢6 thd s dung céc phwong
phap &inh lwgng hodc dinh tinh cé lién quan dén
mot thang do da dinh dé xac dinh muyc tiéu moi
trwdng da dat dwge hay khéng. Bing cach qui
dinh "néu cé th&", cdng nhan ring cb thé c6
nhitng tinh hudng khéng kha thi d& do ludng
mét muc tiéu mdi tredng, tuy nhién, didu quan
trong 1a t& chirc c¢6 kha nang xac dinh mat muc
tiéu méi tririrng da dat dwgre hay khdng.
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includes the highest levels of the organization and
the environmental objectives can be applicable to
The tactical
levels can include environmental

the whole organization. and
operational
objectives for specific units or functions within the
organization and should be compatible with its

strategic direction.

Environmental objectiveé should be communicated
to persons working under the organization's control
who have the ability to influence the achievement
of environmental objectives.

The requirement to “take into account significant
environmental aspects” does not mean that an
environmental cbjective has to be established for
each significant environmental aspect, however,

these have a high priority when establishing

environmental objectives.

“Consistent with the environmental policy” means
that the environmental objectives are broadly
aligned and harmonized with the commitments
made by top management in the environmental
policy, including the commitment to continual

improvement.
Indicators are selected to evaluate the
achievement of measurable environmental

objectives. “Measurable” means it is possible to
use either quantitative or qualitative methods in
relation o a specified scale to determine if the
environmental objective has been achieved. By
specifying “if practicable”, it is acknowledged that
there can be situations when it is not feasible to
measure an environmental objective, however, it
is important that the organization is able to
determine whether or not an environmental
objective has been achieved. '
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D& biét thém théng tin v& cac chi sb méi trudng,
xem TCVN ISO 14031.

A.7 HO tro
A.7.1 Nguén lwe

Céc ngudn lrc can thiét cho cac chirc nang hiéu
e va cai tién hé théng quan Iy méi trudng va
nang cao két qua hoat dong mdi trwdng. Lanh
dao cao nhét phai dAm bao ring nhirng ngudi
co trach nhiém thudc hé thédng quan Iy mdi
trwérng duwgc hd tre voi cac ngudn lyc cin thiét.
Cac ngudn lyc ndi bd cé thé dwge bd sung bdi
(c&c) nha cung cép bén ngoai.

Cac ngudn lyc ¢6 thé bao gdm ngudn nhan lyc,
tai nguyén thién nhién, co s& ha tang, céng
nghé va ngudn Iyc tai chinh, Vi dy vé& cac ngudn
nhan lgc bao gdm cac ky nang va kién thic
chuyén mén. Vi dy vé céc ngudn ligc co s& ha
tAng bao gém céc tda nha, thiét bi, cac bé chira
ngam va hé théng thoat nwéc clia td chirc.

A.7.2 Nang lyc

Cé4c yéu cdu v& nang Iuc cla tiéu chudn nay ap
dung ddi véi ngwdi 1am viéc dwdi sy kiém soat
clia tb chirc ma c6 anh hudng dén két qua hoat
ddng mdi tredng clia né, bao gbm:

a) nhirng ngwdi ma cong viéc cd khd ning gay
ra tac dong moi trrng dang ké;

b) nhng nguwdi dugce giao trach nhiém vé cac
hé théng quan Iy méi trwong, bao gdm ca
nhng ngudi:

1) x&c dinh va danh gi4 tac ddng mai treedrng
hodc nghia vy tuén th;

2) g6p phén vao viéc dat duge myc tidu méi
trwdng;
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For additional information on environmental

indicators, see 1ISO 14031.
A.7 Support
A.7.1 Resources

Resources are needed for the effective functioning
the
and to

and improvement of environmental

management  system enhance
environmental performance. Top management
should ensure that those with environmental
management system responsibilities are supported
with the necessary resources. Intemal resources

may be supplemented by (an) external provider(s).

Resources can include human resources, natural
resources, infrastructure, technology and financial
resources. Examples of human resources include
specialized skills and knowledge. Examples of
infrastructure resources include the organization’s
buildings,

equipment, underground tanks and

drainage system.

A.7.2 Competence

The competency requirements of this
International Standard apply to persons working
under fhe organization's control who affect its
environmental performance, including persons:

a) whose work has the potential to cause a
significant environmental impact;

b) who are assigned responsibilities for the
environmental management system, including
those who:

1) determine and evaluate environmental
impacts or compliance obligations;

2) contribute to the achievement of an
environmental objective;



3) (rng phé céc tinh hudng khén cép;
4) _ thire hieln danh gia ndi bd;
5) thwc hién danh gia sy tuén tha,

A.7.3 Nhan thirc

Nhan thirc v& chinh sach méi treong khéng ndm
virng dwoc cb nghia 12 cac cam két can phai droc
ghl nh& hodc nhirng ngudi 1am viéc dwdi s kiém
soat clia td chirc phai c6 ban sao chinh sach mai
tredyng. Hodc 14, nhitng ngudi nay can phai biét
vé sy 10n tai clia nd, myc dich va vai trd clia ho
trong viéc dat dwoce cac cam két, bao gdm cach
thirc 1am viéc cla hg cé thé anh hudng dén kha
nang clia td chirc d& thyc hién ddy du cac nghia
vy tuan thG clha minh,

A.7.4 Trao ddi thong tin

Trao ddi théng tin cho phép td chirc cung cip va
nhan dugc cac thdng tin lién quan dén hé théng

quan Iy moi tnedrng clia minh, bao gdm céc théng.

tin lién quan dén cac khia cach méi trieong co6 ¥
nghia, két qua hoat ddng mai tnedrng, cac nghia
vy tuan thi va cac khuyén nghi dé cai tién lién tyc.
Trao dbi thdng tin 12 mdt qua trinh hai chidu, trong
va ngoai tb chirc.

Khi thiét 14p (c&c) qua trinh trao ddi théng tin, phai
tién hanh can nhic co cdu té chirc trong ndi bg dé&
dam bao viéc trao @di théng tin duwgc tién hanh véi
cac clp d6 va cac b phan chirc nang thich hop
nhéit. M6t cach tiép can duy nhat co thé da dé dap
&ng cac nhu ciu clia nhidu bén quan tam khac
nhau, hodc ¢6 thé cAn nhidu phwong phap tiép
cén d& giai quyét cac nhu cau cy thé cla tirng bén
quan tam riéng lé.

Théng tin t& chirc nhan dugc c6 thé gdm cac yéu
cu tir;cac bén quan tadm v& cac thong tin cy thé
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3} respond to emergency situations;

4) perform internal audits;

5) perform evaluations of compliance,

A.7.3 Awareness

Awareness of the environmental policy should not
be taken to mean that the commitments need to
be memorized or that persons doing work under
the organization's control have a copy of the
documented environmental policy. Rather, these
persons should be aware of its existence, its
their

commitments, including how their work can affect

purpose and role in achieving the
the organization's ability to fulfil its compliance

obligations.

A.7.4 Communication

Communication allows the organization to provide

and obfain information relevant to its
environ.rhental management system, including
information related to its significant environmental
aspects, environmental performance, compliance
obligations and recommendations for continual
Communication

improvement. is a two-way

process, in and out of the organization.

When establishing its communication process(es),
the internal organizational structure should be
considered to ensure communication with the
most appropriate levels and functions. A single
approach can be adequate to meet the needs of
many different interested parties, or multiple
approaches might be necessary to address
specific needs of individual interested parties.

The information received by the organization can

contain requests from interested parties for
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lién quan dén viéc quan Iy cac khia cach moi
trudng cla td chirc, hosc c6 thé gdbm cac cam
nght ho3ic quan diém vé céch thirc quan ly cta tb
chirc. Nhirtng cdm nghi hodc quan diém c6 thé
tich cwc hodc tiéu cwe. Trong tredng hop tiéu cire
(vi dy, cac khiéu nai), didu quan trong 1a t& chirc
can tra 1&i nhanh chéng va 16 rang. Sy phan tich
tiép theo cac khiéu nai c6 thé cung clp céac thong
tin c6 gia tri @& phat hién cac co hdi cai tién ddi
v6i hé théng quan Iy méi trwedng.

Viéc trao ddi théng tin phai:

a) minh bach, nghta Ia t& chirc phai cong khai

theo céch lay ra nhitng gi phai bao cao;

b) thich hop, sao cho thdng tin dap rng nhu céu
cha cac bén quan tam co lién quan, tao diéu
ki¢n cho ho tham gia;

¢) trung thirc va khong gdy hiéu Idm cho nhirng
ngwoi chi dya trén cac thong tin bao cao;

d) thue té, chinh xéc va c6 thé tin cay;

@) khong loai trir cac thong tin ¢o lién quan;

f) hiéu dugce cac bén quan tam.
Viéc trao ddi théng tin nhir 14 mot phan clia cong

tac quan ly sy thay ddi, xem A.1. D& biét chi tiét
v& trao ddi thong tin, xem TCVN ISO 14063.

A.7.5 Théng tin dang van ban

Mot 5 chire phai tao 1ap va duy trinh théng tin
dang van ban mdt cach day du dé dam bao mot
hé théng quan ly méi trudng thich hop, day da va
hiéu Iwc. Trong tdm chinh phai dya trén vige 4p
dung hé théng quan Iy méi trwdng va trén két qua
hoat ddng mdi trwdng, chir khéng dyra trén mot hé
théng kiém soét théng tin dang van ban phiec tap.
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specific information related to the management of
its environmental aspects, or can contain general
impressions or views on the way the organization
carries out that management. These impressions
or views can be positive or negative. In the latter
case (e.g. complaints), it is important that a
prompt and clear answer is provided by the
organization. A subsequent analysis of these
complaints can provide valuable information for
detecting
environmental management system.

improvement opportunities for the

Communication should:

a) be transparent, i.e. the organization is open

in the way it derives what it has reported on;

b) be appropriate, so that information meets the
needs of relevant interested parties, enabling
them to participate;

) be truthful and not misleading to those who

rely on the information reported;
d) be factual, accurate and able to be trusted;
e) not exclude relevant information;
f) be understandable to interested parties.

For information on communication as part of
managing change, see Clause A.1. For additional
information on communication, see ISO 14063.

A.7.5 Documented information

An organization should create and maintain
documented information in a manner sufficient to
ensure a suitable, adequate and effective
environmental management system. The primary
focus should be on the implementation of the
environmental management system and on
environmental performance, not on a complex

documented information control system.,



Ngoai cac thdng tin dang van ban cin thiét dwoc
néu trong cac diéu cy thé cla tiéu chudn nay, t&
chirc ¢6 thé chon aé tao ra thdng tin dang van ban
bd sung cho cac muc dich v& sy minh bach, trach
nhiém gidi trinh, tinh lién tyc, nhit quan, dao tao
ho#c thuén lgi trong qué trinh dénh gia.

C6 thé slr dung céc théng tin dang vin ban gbc
tao ra cho cac muc dich khac so v&i hé théng
quan ly mdi tredng. Théng tin dang van ban lién
quan dén hé thdng quan Iy méi trrdng c6 thé tich
hop cling v&i cac hé thdng théng tin khac dugec td
chirc 4p dyng thyc hign. N6 khdng nhét thiét &
dang sb tay.

A.8 Thye hién
A.8.1 Hoach dinh va kiém soat thwe hién

Loai va mlrc GO (cac) kiém soat thyc hién phy
thudc vao ban chét clia cac hoat ddng, c4c rdi ro
va co hdi, cac khia canh mdi trudng ¢6 ¥ nghta va
nghfa vy tuén thi. Td chirc phdi c6 sy linh hoat dé
Iya chon loai phuong phap kiém soét hoat dong,
riéng 18 hoac két hop, didu nay 1a cin thiét dé
dam bdo (cAc) qua trinh 1a c6 hidu lyc va dat
dugc cac két qua mong mudn. Nhirng phurong
phéap nay c6 thé bao gdm:

a) thiét ké (cac) qua trinh theo cach dé ngan ngira
sai s6t va dam bao cac két qua nhét quén;

b) s dung cdng nghg dé kidm soat (cac) qua
trinh va ngan nglra cic két qua bét loi (nghia
1a cac kiém soéat k§ thuat);

¢) s dyng ngudi c6 ning lyc d& ddm bdo cac
két qua mong mubn;

d) thyc hién (cac) qua trinh theo cach quy dinh;

e) theo ddi ho3c do lwdng (cac) qua trinh dé
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In addition to the documented information
required in specific clauses of this International
Standard, an organizatibn may choose to create
additional documented information for purposes of
accountability, continuity,

consistency, training, or ease in auditing.

transparency,

Documented information originally created for
than the
system may be

environmental
The
information associated with the

other
management

purposes
used.
documented
environmental management system may be
integrated with other information management
systems implemented by the organization. It does

not have to be in the form of a manual.

A8 Operation

A.8.1 QOperational planning and control

The type and extent of operational control(s)
depend on the nature of the operations, the risks
environmental
obligations. An
organization has the flexibility to select the type of

and opportunities,
and

significant
aspects compliance
operational control methods, individually or in
combination, that are necessary to make sure the
process(es) is (are) effective and achieve(s) the
desired results. Such methods can include:

a) designing (a) process(es) in such a way as to
prevent error and ensure consistent results;

b) using technology to control (a) process(es)
and prevent adverse results (i.e. engineering
controls);

c) using competent personnel to ensure the
desired results;

d) performing (a) process(es) in a specified way;

e) monitoring or measuring (a) process(es) to
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kiém tra cac két qua;

f) xéac dinh viéc str dung va sb lgng can thiét
théng tin dang van ban.

Té chirc quyét dinh mirc d kiém soat can thiét
thudc pham vi cac qua trinh hoat déng chi chét
ctia minh (vI du, qua trinh mua) dé kiém soét hodc
thc ddng dén (cac) qué trinh thué ngoal hodic cung
cép san pham va dich vy. Céc quyét dinh nay phai
dwogc duwa trén cac yéu td sau:

—  tri thirc, nang lwc va ngudn lire, bao gém:

— nang lgc clia nha cung cap bén ngoai dé
dap (rng dwoc cac yéu ciu clia hé thong
quan ly méi tredrng clia td chire;

- nang lyc ky thuat clia t& chirc d& x4c dinh
cac kiém soat phl hgp hodc danh gia sy
théa dang, thich hop clia cac kiém soét nay.

- t&m quan trong va higu qué tiém &n-cGa san
ph&m va dich vy s& phai c6 trong kha nang
cla td chirc dé dat dwoc két qua di kién cla
h& thdng quan Iy méi treéng cilia minh;

— mirc 39 ma kiém soat qua trinh duwgc chia sé;

— kha nang dat duoc sy kiém soat cdn thiét
thdng qua viéc ap dyng qué trinh mua ban
chung cla td chirc;

—  ¢éac co hdi cdi tién sdn cb.

Khi m$t qua trinh duorc thué ngoai, hodc khi cac sén
pham va dich vy dugce cung cdp bdi (mét) nha cung
cép bén ngoai, khd nang cua tb chirc @& kidm soat
ho3c tac ddng co thé khac nhau tir viéc kiém soat
tnge tiép dén kidm soét bj-han ché hodc khong cb
tac dyng. Trong mdt sb tredng hop, mét qué trinh
thué ngoai thipe hign tai chd c6 thé 1a dui sip kim
soat tryc tiép clia td chirc; trong cac trwdng hop
khac, khé n3ng clia mét tb chirc gy anh hudng dén
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check the results;

f) determining the use and amount of

documented information necessary.

The organization decides the extent of control
needed ‘within its own business processes (e.g.
procurement process) to control or influence (an)
outsourced process(es) or (a) provider(s) of
products and services. Its decision should be based
upon factors such as:

~ knowledge, competence and resources, including:

—~ the competence of the external provider to
meet the organization's environmental
management system requirements;

— the technical the
organization to define appropriate controls

competence  of

or assess the adequacy of controls;

— the importance and potential effect the product
and service will have on the organization's
ability to achieve the intended outcome of its
environmental management system;

— the extent to which control of the process is shared;

— the capability of achieving the necessary
control through the application of its general
procurement process;

~ improvement opportunities available.

When a process is outsourced, or when products
and services are supplied by (an} external
provider(s), the organization's ability to exert
control or influence can vary from direct control to
limited or no influence. In some cases, an
outsourced process performad onsite might be
under the direct control of an organization; in
other cases, an organization’s ability to influence
an outsourced process or external supplier might



qué trinh thud ngoai hodic nha cung cép bén ngoai
c6 thé bi han ché.

Khi x&c dinh logi va mirc d kiém soat hoat ddng
lién quan d&n cAc nha cung cAp bén ngoai, bao gdm
¢a nha théu, tb chirc ¢6 thé can nhic mét hodc
nhigu yéu té nhu:

— cac khia canh méi trwdng va cac tac ddng méi
trurdng kém theo;

— céc rii ro va co hdi lien quan dén viée san
xuét cac san pham hodc cung cip dich vy
clia minh;

— céc nghia vy tudn tha cla tb chire.

Dé biét thong tin v& kim soat thye hién nhw 1a
mdt phdn clia qua trinh quan ly thay ddi, xem A.1.
Dé biét thong tin vé& quan didm vong ddi, xem
A6.1.2,

Qua trinh thué ngoai 1a mdt qua trinh phai dap
(rng tat ¢a nhivng digu sau day:

— 14 ndm trong pham vi clia hé thdng quan Iy
mdi trirdng;

— 1a khéng thé thiéu d6i voi chic nang hoat
ddng cha td chic;

~ 14 ¢&n thiét cho hé théng quan Iy méi trudng
& dat duwoc két qua nhw d kién;

— la trach nhiém dam bao phl hop véi cac yéu
cdu duge td chire v gily;

— 1 chlrc va cac nha cung cip bén ngodi cb
mbi tuong quan trong dd qua trinh nay dwoc
c4c bén quan tam cadm nhan nhy do td chirc
thirc hién.

Cac yéu cdu vé mdi trwdng |4 nhu cdu va mong
doi lién quan v& méi trwdng cla td chire ma né
thiét 13p ra, va trao dbi thong tin di cho cac bén
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be limited.

When determining the type and extent of
operational controls related to external providers,
including contractors, the organization may

consider one or more factors such as:

- environmental aspects and associated

environmental impacts;

— risks and opportunities associated with the
manufacturing of its products or the provision
of its services;

— the organization's compliance obligations.

For information on operational control as part of

managing change, see Clause A.1. For

information on life cycle perspective, see A.6.1.2.

An outsourced process is one that fulfils all of the

; followiﬁg’:

— it is within the scope of the environmental
management system;

— itis integral to the organization's functioning;

— it is needed for the environmental management
system to achieve its intended outcome;

~ liability for conforming to requirements is
retained by the organization;

— the organization and the external provider
have a relationship where the process is
perceived by interested parties as being
carried out by the organization.

Environmental requirements are the
organization’s environmentally-related needs and
expectations that it establishes for, and
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quan tam ctia minh (vi dy: bd phéan chir¢ nang ndi
b6, nhir mua sdm, khach hang; nha cung cip
bén ngoai).

Mot sb tac ddng méi trwdng dang ké cda td chire
c6 thé xay ra trong qué trinh van chuyén, giao
nhan, st dyng, x ly cudi vong i hodc thai bd
cudi cling cac san pham hoc dich vu cta minh.
Béng cach cung clp théng tin, td chirc ¢6 kha
nang ngan ngira hodc gidm nhe c4c tac dong x4u
dén mai trwdng trong cac giai doan vong ddi.

A.8.2 Sy chudn bj sin sang va (rng phé v&i
tinh hudng khin cdp

Pay 1a trach nhiém ciia mdi t& chirc phai chuan bi
va rng phé véi cac tinh huéng khdn cép theo
céch thire thich hgp véi cac nhu cu cy thé cla
minh, D& biét thdng tin trong vidc xac dinh cac
tinh huéng khan cép, xem A.6.1.1.

Khi hoach dinh ¢ng pho khan cép va (cac) qua
trinh (eng pho, 16 chire phai chii ¥ ¢an nhic:

a) (c4c) phwong phép thich hop nhét d& tng
ph6 véi tinh hubng khén cép;

b) (céac) qua trinh trao ddi thong tin ndi bd va bén
ngoai;

¢) (cac) hanh déng can thiét 3& ngan ngira hodc
giam nhe céac tac ddng mdi trurdng;

d) gidm nhe va dwa ra (cac) hanh déng dap trng
d6i voi nhiéu loai cac tinh huéng khin cép
khac nhau;

e) sy cin thiét & danh gia sau khan cAp dé xac
dinh va thye hién cac hanh ddng khéc phuc;

f) thir nghiém dinh ky céc hanh dong tng pho
khan cp da hoach dinh;

g) 30 tao cac nhan vién (rng phé khin cip;

h) lap danh sach cic nhan sw chi chét va cac
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communicates to, its interested parties (e.g9. an

internal function, such as procuremént; a

customer; an external provider).

Some of the organization’s significant environmental
impacts can occur during the transportation,
delivery, use, end-of-life treatment or final disposal
of its product or service. By providing information,
an organization can potentially prevent or mitigate
adverse environmental impacts during these life
cycle stages.

A.8.2 Emergency preparedness and response

It is the responsibility of each organization to be
prepared and to respond to emergency situations
in 2 manner appropriate to its particular needs.
For

information in determining emergency

situations, see A.6.1.1.

When planning its emergency preparedness and
response prooess(es), the organization should consider:

a) the most appropriate method(s) for responding
to an emergency situation;

b) internal and external = communication

process(es),

c) the action(s) required to prevent or mitigate
environmental impacts;

d) mitigation and response action(s) to be taken
for different types of emergency situations;

e) the need for post-emergency evaluation to
determine and implement comrective actions;

f) periodic
response actions;

testing of planned emergency

g} training of emergency response personnel;

h) a list of key personnel and aid agencies,



co quan clru trg, trong d6 cd cac théng tin
lién lac chi tiét (vi dy, cuc phéng chay chira
chay, cac dich vy don vé sinh);

i) céc tuyén so tan va cac didm tap két;

j) kha ning h& tro 1An nhau clia cac t chire 1an

cén.

A.9 Panh gia két qua hoat dong

A91 Theo ddi, do Iwomg, phan tich va
danh gia

A9.1.1 Khai quat

Khi xac dinh nhitng gi cin phai theo d&i va do
lwdng, ngodi van dé trién khai thwe hién cac muc
tiéu mdi trudrng, t6 chirc phéi tinh dén cac khia

canh médi trrd'ng ¢6 ¥ nghia, cac nghia vy tuan tha
va céc kidm soat thiec hign clia minh.

Céac phwong phap ma b chirc st dyng dé theo

dai va do lwdng, phan tich va danh gia phai dvoc.

xac dinh trong hé théng quan ly mai trudng, dé&
dam bao ring:

a) thoi gian theo déi va do lwdng duwgc phdi hop
cung cac nhu ciu dé& phan tich va danh gia
cac két qua;

b) cac két qua theo ddi va do lwdng dang tin
cay, tai lap va co thé truy tim ngudn géc;

¢} viéc phan tich va danh gia 1a dang tin cay va
c6 thd tai lap, va cho phép td chirc bo céo
cac xu hwéng.

Céac phan tich va danh gia két qua hoat déng médi
truéng phai dwoe bao cao dén nhing ngudi co

trach nhiém va quyén han & d& xuét hanh dong
thich hop.

Pé biét thém thong tin v& danh gia két qua hoat
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including contact details (e.g. fire department,
spillage clean-up services);

i) evacuation routes and assembly points;

i)y the possibility of mutual assistance from
neighbouring organizations.

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis and
evaluation

A9.1.1 General

When determining what should be monitored and

measured, in addition to progress on
environmental objectives, the organization should
take into account its significant environmental
aspects, compliance obligations and operational

controls.

The methods used by the organization to monitor
and measure, analyse and evaluate should be
the environmental

defined in management

system, in order to ensure that:

a) the timing of monitering and measurement is
coordinated with the need for analysis and
evaluation results;

b) the results of monitoring and measurement
are reliable, reproducible and traceable;

c) the analysis and evaluation are reliable and
reproducible, and enable the organization to
report trends. '

The environmental performance analysis and
evaluation results should be reported to those
with

appropriate action.

responsibility and authority to initiate

For additional information on environmental
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dgng mai trwdrng, xem TCVN ISO 14031.

A.9.1.2 Panh gia st tuan thi

Tan sb va thei gian danh gia sy tuan thi c6 thé
thay ddi tby thudc vao tdm quan trong ctia yéu
cdu, cac sy thay ddi vé cac didu kién hoat dong,
thay ddi v& cac nghfa vy tudn thi va két qua hoat
ddng trwde day cla td chire. T chirc'co thé st
dung mét loat cac phirong phap @& duy tri tri théee
va hiéu biét v& tinh trang tudn thi ctia minh, tuy
nhién, t4t cd cac nghia vy tuan thi cdn dwoc danh
gia dinh ky.

Néu két qua danh gia s tuan thi cho thay khong
dap (ng yéu cAu phap ly, thi td chire ¢an xac dinh
va thyrc hién cac hanh dong cin thiét dé dat duec
sur tuan thi. Diéu nay c6 thé y&u ciu sy trao ddi
théng tin véi céc co quan quan Iy va thda thuan
vé mét qué trinh hanh dgng dé dap (g cac yéu
céu phap Iy ctia minh. Trong trwong hep cb thoa
thuén, thi n6 sé tr& thanh mot nghta vy tuén thi.

Sy khéng tudn tha khéng nhét thiét phai nang lén
thanh sy khong phu hop néu, vi dy, né dwgc
nhén biét va khic phuc bdi cic quy trinh clia hé
théng quan Iy méi tredmng. Céc sy khong phit hop
lién quan dén nghia vy tuan thi cin dwgc khéc
phyc, ngay c¢a khi nhitng sw khong phi hop nay
khéng dn @én sy khéng tuan thd hién thdi véi
céc yéu cdu phap ly.

A8.2 Panh gia ndi bd

Céc chuyén gia danh gia phai hoat déng ddc 1ap
khi danh gi4, & bat o noi ndo, va trong moi
trwdng hop phai thige hién khdng thanh kién, va
khdng xung dét vé lgi ich.

Sy khéng phit hgp dwoce nhén biét trong qua trinh
danh gia ni bd cin phai ¢ hanh ddng khic phuc
thich hop.
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performance evaluation, see [SO 14031.

A.9.1.2 Evaluation of compliance

The frequency and timing of compliance
evaluations can vary depending on the importance
of the in operating
conditions, changes in compliance obligations and
the past

organization can use a variety of methods to

requirement, variations

organization’s performance. An
maintain its knowledge and understanding of its

compliance status, however, all compliance

obligations need to be evaluated periodically.

If compliance evaluation results indicate a failure
to fulfil a legal requirement, the organization
needs to determine and implement the actions
necessary to achieve compliance. This might
require communication with a regulatory agency
and agreement on a course of action to fulfil its

legal requirements. Where such an agreement is

in place, it becomes a compliance obligation,

A non-compliance is not necessarily elevated to a
nonconformity if, for example, it is identified and
corrected by the environmental management
system processes. Compliance-related
nonconformities need to be comected, even if
those nonconformities have not resulted in actual

non-compliance with legal requirements.

A.9.2 Internal audit

Auditors should be independent of the activity
being audited, wherever practicable, and should in
all cases act in a manner that is free from bias and
conflict of interest.

Nonconformities identified during internal audits
are subject to appropriate corrective action.



Khi can nhéc céc két qua clia dot danh gia trede
d6, td chirc phai bao gdm:

a) sy khéng phi hgp dwoc nhan biét tredc do,
va tinh hiéu lyc clia cac hanh déng;

b) céc két qua clia cac cudc danh gia ndi bd va
bén ngoai.

Pé biét thém thong tin v& viéc thanh Iap churong
trinh danh gia ndi bd, thec hién danh gia hé th(‘mg
quan ly méi tredng va danh gid nang lyc cla
chuyén gia danh gia, xem TCVN 1SO 19011. Bé
biét thém thong tin v& chuwong trinh danh gia ndi
bd nhi 13 mot phan cla sy quan ly theo dGi sy
thay ddi, xem A.1.

A.9.3 Xem xét cia lanh dao

Xem xét clia lanh dao phai & clp cao; khdng can
phdi 12 mot xem xét day du cac thong tin chi tiét.
Céc chil d& xem xét clia l1anh dao cén phai dugc

gidi quyét tat ca cing lic. Viéc xem xét oo thé .

dién ra trong mdt khodng théi gian va c6 thé 1a
mdt phén ciia cac hoat ddng quan Iy dinh ky, nhwe
1a cac cudc hop cép ban lanh dao hodc nhan vién,;
va khong can phai l1a mdt hoat dng riéng biét.

Céc khiéu nai ¢é lién quan nhan dugc tir cac bén
quan tam va dugc xem xét bdi lanh dao cao nhét
@8 xac dinh cac co hdi cai tién.

Xem A.1 vé céac thong tin xem xét clia lanh dao
nhu [a mot phan clia sy quan ly thay déi.

“Phu hgp” ding @& chi cach hé théng quan Iy moi
tredng phit hop véi td chirc, cac hé théng hoat
ddng, van héa va hoat ddng chl chét clia té chirc.
“Thda dang” dung d& chi viéc dap (g céc yéu
cAu cla tiéu chudn nay va dugc thyc hien mét
c4ch thich hgp. “Tinh hiéu lgc” dung dé& chi cac
két qua c6 dat dugc hay khong.

b)

TCVN ISO 14001:2015

When considering the results of previous audits.
the organization should include:

a) previously identified nonconformities and the
effectiveness of the actions taken;

results of internal and external audits.

For additional information on establishing an
audit

environmental management system audits and

internal programme, performing
evaluating the competence of audit personnel, see
ISO 19011,
programme as part of managing change. See

Clause A.1.

For information on intemal audit

A9.3 Management review

The management review should be high-level; it
does not need to be an exhaustive review of
detailed information. The management review
topics need not be addressed all at once. The
review may take place over a period of time and
can be part of regularly scheduled management
activities, such as board or operational meetings;
it does not need to be a separate activity.

Relevant complaints received from interested
parties are reviewed by top management to
determine opportunities for improvement.

For information on management review as part of
managing change, see Clause A.1.

“Suitability” refers to how the -environmental
management system fits the organization, its
operations, culture and business systems.
“Adequacy” refers to whether it meets the
requirements of this International Standard and is
implemented appropriately. “Effectiveness” refers
to whether it is achieving the desired results.
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A.10 Cai tién
A.10.1 Khai quat

T6 chirc phai can nhic cac két qua tir viéc phan
tich va danh gid két qua hoat dong mdi tredng,
danh gia sw phi hgp, cac danh gia ngi bd va xem
x&t clia ldnh dao khi thuwe hién cac hanh dong dé
cai tién.

Vi dy v& cdi tién bao gdm hanh déng khic phuc,
cai tién lign tyc, thay ddi dot pha, adi méi va co
céu lai tb chire.

A.10.2 Sy khong phl hgp va hanh dong khéc phuc

Mét trong nhitng muc dich chinh clia mt hé théng
quan fy méi treedng 14 hanh déng nhw mot cding cy
phong ngtra. Khai niém vé hanh déng phong nglra
hién dwge néu tai 4.1 (nghfa Ia: sy hidu biét vé td
chirc va béi canh clia té chirc) va 6.1 {nghia la:
hanh dgng dé giai quyét cac ri ro va co hdi )

A.10.3 Cai tién lién tyc

Té chirc cln xac dinh fi 18, mirc d6 va thdi gian
clia cac hoat dong hé trgr ci tién lién tuc. Két qua
hoat dong méi trudrng co thé dwgc nang cao bang
cach &p dyng hé théng quan Iy mdi trrng mét
céch tdng thé hoic cai thign mot hodic mot s6 yéu
t6 clia hé théng.
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A.10 Improvement
A.10.1 General

The organization should consider the results from

analysis and evaluation of environmental
performance, evaluation of compliance, internal
audits and management review when taking

action to improve.

Examples of improvement include -corrective

action, continual improvement, breakthrough

change, innovation and re-organization.

A.10.2 Nonconformity and corrective actien

One of the key purposes of an environmental
management systen is to act as a preventive tool.
The concept of preventive action is now captured
in 4.1 (i.e. understanding the organization and its
context) and 6.1 (i.e. actions to address risks and
opportunities).

A.10.3 Continual improvement

The rate, extent and timescale of actions that
support continual improvement are determined by
the organization. Environmental performance can
be enhanced by applying the environmental
management system as a whole or improving one
or more of its elements.
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Phuluc B Annex B

(tham khao) (informative)

Sw twong (Png gitka TCVN ISO 14001:2015 Correspondence between ISO 14001:2015
va TCVN ISO 14001:2010 and ISO 14001:2004

Bang B.1 duwa ra sy twvong (rng gitra phién ban Table B.1 shows the correspondence between

nay clia TCVN ISO 14001:2015 v&i phién ban this edition of this International Standard

TCVN ISO 14001:2010 truédc do (ISC 14001:2015) and the previous edition
(1ISO 14001:2004)

75



TCVN ISO 14001:2015

Bing B.1 - Sy twong (eng gitra TCVN ISO 14001:2015 va TCVN I1SO 14001:2010

TCVN ISO 14001:2015

TCVN ISO 14001:2010 '

Tén didu Piéu | Piéu Tén didu
Lei gidi thidu Léi gidi thigu
Pham vi ap dung 1 1 Pham vi ap dyng ]
Tai lidu vién dan 2 Tai liéu vién din
Thuét ngir va dinh nghia 3 Thuét ngir va dinh nghia
Béi canh clia tb chirc (tidu d&) 4
4 | Y8u cdu ciia hé théng quan Iy mdi truéng
(tidu ad)
Hiéu biét vé 15 chirc va bi canh cta td chire 41
Hiéu biét vé& nhu cAu va mong dgi cliacacbén | 4.2
quan tdm
Xac dinh pham vi clia hé thong quan Iy moi 43 4.1 | Yéucduchung
trrdrng
H& théng quan Iy méi trwéng 44 4.1 | Yéu cduchung
Sy lanh dao (tiéu dé) 5
S lanh dao vao cam két 5.1
Chinh sach mai trudng 52 4.2 | Chinh sach méi tnedrng
Vai trd, trach nhiém va quydn han clia tb chirc | 5.3 4.4.1 | Ngudn lyc, vai trd, trach nhiém va quyén han
Hoach dinh (tiéu d8) N 4.3 | Lap ké hoach (tiéu d8)
Hanh ddng giai quyét cac riii ro va co hdi (tiéu 6.1
aé)
Khai quat 6.1.1
Khia canh mdi trrdrng 6.1.2 | 4.31 | Khiacanh méitrudrng
Nghia vy tudn thi 6.1.3 | 4.3.2 | Yéucluvé phap luat va yéu ciu khac
Hoach dinh hanh d§ng 6.14
Muyc tiéu méi trwedmg va hoach dinh dat myc 6.2
tiéu (tidu d&)
Muyc tiéu mdi tredng 6.2.1 4.3.3 | Muyc tidu, chi tiéu va chuong trinh
Hoach dinh hanh dong d& dat duwgc cac muc 622
tiéu méi tredng
H3 tro (tidu d&) 7 4.4 | Thyc hién va didu hanh (tiu d&)
Ngudn e i 4.4.1 | Ngudn lye, vai trd, trach nhiém va quyén han
Nang lyc 7.2
Nhan thie = 442 | Nang lye, dao tao va nhan thirc
Trao ddi thdng tin (tieu d2) 74 B
Khai quat 7.4.1
— 44.3 | Trao ddi théng tin
Trao dbi thdng tin ndi bd 7.4.2
Trao dbi thang tin v&i bén ngoai 743
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Table B.1 - Correspondence between 1SO 14001:2015 and I1SO 14001:2004

1SO 14001:2015 1SO 14001:2004
Clause | Clause .
Clause tiltle number| number Clause tiltle
Introduction Introduction
Scope 1 Scope
Normative references 2 2 Normative references
Terms and definitions 3 Terms and definitions
Context of the organization (title only) 4
4 Environmental management system
requirements (title only)
Understanding the organization and its context 41
Understanding the needs and expectations of 4.2
interested parties
Determining the scope of the environmental 43 4.1 | General requirements
management system
Environmental management system 44 41 General requirements
Leadership (title only)
Leadership and commitment 51
Environmental policy 52 4.2 | Environmental policy
Organizational roles, responsibilities and 5.3 4.4.1 | Resources, roles, responsibility and authority
authorities |
Planning (title only} 6 4.3 | Planning (title only)
Actions to address risks and opportunities (title 6.1
only)
General 6.1.1
Environmental aspects 6.1.2 | 4.3.1 | Environmental aspects
Compliance obligations 6.1.3 | 4.3.2 | Legal and other requirements
Planning action 6.1.4
Environmental objectives and planning to 6.2
achieve them (fitle only)
Environmental objectives 6.2.1 4.3.3 | Objectives, targets and programme(s)
Planning actions to achieve environmental 6.2.2
objectives
Support (title only) 7 4.4 | Imlementation and operation (title only)
Resources 71 441 | Resources, roles, responsibility and authority
Competence 7.2 L
4.4.2 | Competence, training and awareness
Awareness 7.3
Communication (title only} 74
General 741 L
4.4.3 | Communication
Internal communication 742
External communication 743
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Bang B.1 — (két thuc)

TCVN 1SO 14001:2015

TCVN ISQ 14001:2010

Tén Gidu pidu | Didu Tén diéu

Théng tin dang van ban (tiéu d8) 75 4% | Tl
Khai quat 751
Tao l4p va cép nhat 752 | 44.5 |Kiém soattailiéu

454 | Kidm soathd so
Kidm so4t théng tin dang van ban 753 | 445 | Kidm soat tai lidu

454 | Kiém soét hd so
Thyec hign (tidu G&) 8 44 | Thyc hién va didu hanh (tiéu dé)
Hoach dinh va kiém soét viéc thirc hién 8.1 446 | Kiém soat didu hanh
Chuén bj s&n sang va (g phé véi tinh hubng 8.2 4.47 | Sy chuén bj sdn sang va dép &rng véi tinh
khén cép trang khén cép
Danh gia két qua hoat dong (tiéu d8) 9 45 | Kiém tra (tidu d&)
Theo d&i, do lwdng, phan tich va danh gia 9.1 451 | Giam sat va do lwdng
(tidu &)
Khai quat 9.1.1
Baénh gia sy tuan thl 91.2 452 | Banh gia sy tuan tha
Déanh gia ndi bd (tidu dd) 92 | 455 |Danh giandibd
Khéi quét 9.2.1
Chuong trinh danh gia ni b 9.22
Xem xét cla lanh dao 9.3 4.6 | Xem xét cua lanh dgo
Cai tién (tidu dé) 10
Khéi quat 10.1
S khang phli hep va hanh dong khic phyc 10.2 | 453 [ Sy khong phu hep, hanh ddng khéc phyc va

hanh ddng phong ngtlra
Citién lién tyc 10.3
Huéng din stz dung tiéu chudn nay Phy Phu | Hwéng dén stz dung tiéu chudn nay
luc A lyc A

Sy tvong (g gilka TCVN ISO 14001:2015va | Phu
TCVN ISO 14001:2010 lucB

Phu | Su twong ang gitra TCVN ISO 14001:2010

lyc B

va TCVN ISO 9001:2008

Thuw myc tai ligu tham khéo

Thir muyc tai liéu tham khdo

Bang tra thuét ngir theo tiéng Viét

78




TCVN ISO 14001:2015

Table B.1 - (continued)

1SO 14001:2015 I1SO 14001:2004
Clause tiltle s Mo Clause tiltle
Documented information (title only) 7.5 .
P 754 44.4 | Documentation
Creating and updating - 7.5.2 445 | Control of documents
4.54 | Control of records
Control of documented information 753 | 445 | Control of documents
4.54 | Control of records
Operation (title only) 8 4.4 | Implementation and operation (title only)
Operational planning and control 8.1 4.46 | Operational control
Emergency preparedness and reponse 8.2 4.4.7 | Emergency preparedness and response
Performance evaluation (title only) 9 4.5 | Checking (title only)
Monitoring, measurement, analysis and 9.1 4.5.1 | Monitoring and measurement
evaluation (title only)
General 911
Evaluation of compliance 9.1.2 | 4.5.2 | Evaluation of compliance
Internal audit (title only) 9.2 4.5.5 | Internal audit
General 9.21
Internal audit programme 022 .
Management review 9.3 4.6 | Management review
Improvement (title only) 10
General 101
Nonconformity and corrective action 10.2 4.5.3 | Nonconformity, corrective action and
preventive action
Continual improvement 10.3
Guidance on the use of this International Annex | Annex | Guidance on the use of this Intemational
Standard A A Standard
Correspondence between ISO 14001:2015 Annex
and SO 14001:2004 B
Annex | Comespondence between ISO 14001:2004
B and 1SO 9001:2008
Bibliography Bibliography
Alphabetical index of terms
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Thw muyc tai liéu tham khao

[1] TCVN ISO 14004, H& théng quan ly mbi
truong — Huong dén chung vé nguyén tic, hé
thdng chung va ky thuét hé tre

[2] ISO 140086, Environmental management
systems — Guidelines for incorporating
ecodesign

[3] TCVN ISO 14031, Quén Iy méi trudng — Dénh
gia két qua thuc hién vé moi trong — Hudng
dén

[4] TCVN 1SO 14044, Quan ly méi triwdng — Bénh
gia vong doi sén phdm — Yéu céu va hudng
dan

[6] TCVN ISO 14083, Quan Iy mbi truong —
Trao ddi théng tin méi trvong — Hudng dén
va vi du

[6] TCVN ISO 19011, Hwéng dén dénh gid hé
théng quan ly

[7] TCVN ISO 31000, Quén iy rii ro — Nguyén
tic va hudng dan

[8) TCVN ISO 50001, Hé théng quan Iy nidng
lirong — Céc yéu cau va hwdéng dén sir dung
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Bang tra thuat ngir theo tiéng Viét

anh hwrdng mdi tnedng 3.2.4

bén quan tam 3.1.6

cdi tién lién tyuc 3.4.5

chinh sach méi trudng 3.1.3

chi s63.4.7

danh gia 3.4.1

didu kién moi tneding 3.2 3

do lwdng 3.4.9

hanh ddng khac phuc 3.4.4

hé théng quan Iy 3.1.1

h& théng quan Iy mdi tredng 3.1.2
két qué hoat dong 3.4.10

két qua hoat dong mdi treéng 3.4.11
khia canh mdi trweérng 3.2.2
khdng phu hgp 3.4.3

lanh dao c4p cao 3.1.5

mdi tredrng 3.2.1

muyc tidu 3.2.5

muc tiéu mdi trieirng 3.2.6
nang lye¢ 3.3.1

nghia vy tudn thi 3.2.9
ngan ngira & nhiém 327
phi hop 3.4.2

qua trinh 3.3.5

rdiro 3.2.10

rJi ro va co hdi 3.2.11
theo doi 3.4.8

théng tin dang van ban 3.3.2
thué ngoai (ddng tir) 3.3.4
tinh higu lyc 3.4.6

t4 chirc 3.1.4

vong dgi 3.3.3

yéu céu 3.2.8

y&u cau ctia phap luat va cac yéu cau khac (thuat
ngi® thay thé clia nghia vy tuan thi) 3.2.9
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audit 3.4.1

competence 3.3.1
compliance obligations 3.2.9
conformity 3.4.2

continual imprdvément 345
corrective action 3.4.4
documented information 3.3.2
effectiveness 3.4.6
environment 3.2.1
environmental aspect 3.2.2
environmental condition 3.2.3

environmental impact 3.2.4

environmental management system 3.1.2.

environmental objective 3.2.6

environmental performance 3.4.11

environmental policy 3.1.3

indicator 3.4.7

Alphabetical index of terms

interested party 3.1.6

legal requirements and other requirements
(admitted term for compliance obligations) 3.2.9

life cycle 3.3.3
management system 3.1.1
measurement 3.4.9
monitoring 3.4.8
nonconformity 3.4.3
objective 3.2.5

organization 3.1.4
outsource (verb) 3.3.4
performance 3.4.10
prevention of pollution 3.2.7
process 3.3.5

requirement 3.2.8

risk 3.2.10

risk and opportunities 3.2.11

top management 3.1.5
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